Additional file 3: Interview Guide for Patients

[bookmark: OLE_LINK1][bookmark: OLE_LINK2]My name is XXX, I am a researcher in Global Health Delivery. This interview is part of the research I’m conducting on Puskesmas PONED facilities in Jember. I want to learn about your experience as a patient in seeking care for your pregnancy and delivering at a Puskesmas health facility. I want you to know that there are no right or wrong answers, I am interested in learning about your experience and thoughts as it is. I also want you to know that any answer or information you provide will be confidential and will only be used for the purposes of this research. Before we start, do you have any questions?

Warm-up
1. Why did you come to the Puskesmas today?

Pre-natal care
2. Can you describe your experience accessing services at this Puskesmas for your pregnancy?
3. Did you conduct your antenatal care (ANC) visit in this Puskesmas?
4. Did you receive any education or counseling during your ANC?
5. Were you provided with adequate information and resources for managing your high-risk pregnancy?
6. Was there adequate equipment and supplies available during your appointments?
7. Did you experience any wait times or long delays during your visits?

Delivery
8. Did you plan to give birth in the Puskesmas?
9. Can you describe your experience giving birth in the Puskesmas?
10. Did you receive any referrals to other healthcare providers or facilities during your prenatal care and delivery?

Satisfaction
11. Was there anything that could have been improved during your experience at Puskesmas?
12. Overall, how would you rate your experience obtaining services at this Puskesmas for your pregnancy?
13. Do you have anything else you would like to share?
14. Do you have any questions for me?

Thank you for your time and willingness to share your thoughts and experience with me today. I wish you a healthy pregnancy and safe delivery. Good-bye.

