Too Burdened to Benefit: The Fading Perceived Usefulness of Health IT Under High Job Demands - APPENDICES
Appendix A: Measurement Items
The original survey was administered in French; the items presented here are translated into English for reporting purposes.
Copenhagen Burnout Inventory (CBI) – Burnout / Well-being (5-point frequency or intensity scale from (0) never / very low degree to (4) always / very high degree) (45)
Burnout was assessed using the validated abbreviated version of the Copenhagen Burnout Inventory, distinguishing personal, work-related, and patient-related exhaustion.
CBI_PE – Personal Exhaustion
1. How often do you feel tired?
2. How often do you feel physically exhausted?
CBI_W – Work-related Exhaustion
3. Do you feel worn out at the end of the working day?
4. To what extent do you feel exhausted because of your work?
CBI_PA – Patient-related Exhaustion
5. To what extent do you find it frustrating to work with your patients?
6. To what extent do you find it difficult to take care of your patients?
Perceived Usefulness (PU) – Usefulness of Digital Health Tools (5-point Likert scale from (0) strongly disagree to (4) strongly agree) (24,27)
1. The use of digital tools improves the quality of care provided (Dropped item)
2. The use of digital tools allows me to complete my tasks more quickly
3. The use of digital tools increases my work efficiency
4. The use of digital tools makes it easier to perform my work
Work–Life Balance (WLB) (5-point Likert scale from (0) strongly disagree to (4) strongly agree) (46)
1. I currently have a good balance between the time I devote to work and the time available for personal activities
2. I find it difficult to balance my professional obligations with my personal life (reverse-coded)
3. I make myself available for work during my personal free time (5-point frequency scale: 0 = never, 4 = always) (Dropped item)
4. Overall, I consider my professional and personal life to be well balanced
Job Demands – Patient-Related Time Pressure (JD_satu) (5-point frequency scale from (0) never to (4) always) (48)
1. I find it difficult to offer urgent appointment slots to patients who need them (Dropped item)
2. I feel pressured to respond quickly to patients’ needs
3. I have too little time to complete the tasks required by my profession
Job Demands – Administrative Overload (JD_admin) (5-point frequency scale from (0) never to (4) always) (48)
1. Regulations and administrative procedures make my work more difficult
2. Administrative tasks encroach on the time I can devote to patient care
3. I find it hard to balance my main clinical tasks with my administrative obligations
Professional Recognition (RECO) (5-point Likert scale from (0) strongly disagree to (4) strongly agree) (47)
1. I feel that my work is valued by my patients
2. I feel respected by society in my role as a healthcare professional
Vocational Attachment (VOCA) (5-point Likert scale from (0) strongly disagree to (4) strongly agree)
1. My sense of vocation as a healthcare professional is still intact
2. My job motivates and stimulates me on a daily basis
3. Would you recommend your profession to a young person today? (0 = not at all, 4 = definitely yes)
Perceived Fairness of Remuneration (REMU) (5-point Likert scale from (0) strongly disagree to (4) strongly agree)
1. My income is commensurate with my professional responsibilities
2. I am satisfied with my remuneration given my qualifications


