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Appendix A
SEM Questionnaire
Individual
1. What does quality healthcare look like to you?
2. How comfortable are you making appointments or visiting a healthcare facility? What factors influence your comfort level?
3. How confident do you feel advocating for your healthcare needs? What factors influence your confidence?
Interpersonal
1. What positive or negative experiences have you had with doctors, nurses, or other healthcare providers? What made them positive or negative?
2. How have cross-cultural interactions impacted your experiences in medical settings? 
3. What can providers do to improve cultural competency when working with Deaf patients?
Institutional
1. What barriers to quality care have you experienced at the hospital or clinic level? 
2. What has worked well at the hospital or clinic level to support quality healthcare?
3. What changes would you recommend healthcare organizations make to improve your experiences?
Cultural/Societal
1. How are healthcare providers and the healthcare system perceived within your local cultural community?
2. How do you think healthcare providers view Deaf patients or Deaf culture? What experiences shape that impression?
3. What would culturally safe care look like from your perspective? What suggestions do you have to make this happen?
Political
1. How does policy or broader systems (e.g., laws, enforcement, insurance rules, economic factors, structural factors) impact your experiences in medical settings?
2. What political or economic factors do you think have the greatest impact on your healthcare experiences?
3. What policy changes would you prioritize to improve healthcare for Deaf patients?
