Supplementary Table 1:  Claims Deductions in Locations of Service Provision based on the Violated Data Quality Dimensions
	
Location of Service Provision
	[bookmark: _Hlk208250313]Violated Data Quality Dimensions*
	Total 
n (%)

	
	Accuracy
	Completeness
	

	
	Miscalculations
n (%)
	Coding and Documentation Errors
n (%)
	Lack of Documentation
n (%)
	Missing Stamp and Signature
n (%)
	

	Emergency Department
	8,805(98.5)
	112(1.3)
	13(0.1)
	10(0.1)
	8,940 (100)

	Intensive Care Units (ICUs)
	6,255(98.8)
	25(0.4)
	17(0.3)
	34(0.5)
	6,331 (100)

	Internal Medicine Department
	2,822(98.05)
	48(1.67)
	7(0.24)
	1(0.03)
	2,878 (100)

	Surgery Department
	2,499(94.6)
	135(5.1)
	9(0.3)
	0(0)
	2,643 (100)

	Transplantation Department
	1,595(98.9)
	17(1.1)
	0(0)
	0(0)
	1,612 (100)

	Operating Room
	251(61.7)
	155(38.1)
	1(0.2)
	0(0)
	407(100)

	Infectious Diseases Department
	407(93.3)
	29(6.7)
	0(0)
	0(0)
	436(100)

	Obstetrics and Gynecology Department
	662(98.5)
	9(1.3)
	0(0)
	1(0.1)
	672(100)

	Neurology Department
	423(98.8)
	4(0.9)
	1(0.2)
	0(0)
	428(100)

	Interventional Diagnostic Procedures Department
	396(99.2)
	3(0.8)
	0(0)
	0(0)
	399(100)

	Pediatrics Department
	413(98.6)
	6(1.4)
	0(0)
	0(0)
	419(100)

	Paraclinic
	230(95.8)
	9(3.8)
	1(0.4)
	0(0)
	240(100)

	Chemotherapy Department
	220(99.1)
	2(0.9)
	0(0)
	0(0)
	222(100)

	Thalassemia Department 
	154(99.4)
	1(0.6)
	0(0)
	0(0)
	155(100)

	Invasive Therapeutic Procedures Department
	25(89.3)
	2(7.1)
	1(3.6)
	0(0)
	28(100)

	Total
	25,157(97.5)
	557 (2.2)
	50 (0.2)
	46 (0.2
	25,810 (100)

	
	[bookmark: _Hlk217036198]25,714(99.6)
	96(0.4)
	

	Amount**
	4,406,705,804 (95.64)
	92,923,602 (2.02)
	34,481,839 (0.75)
	73,214,929 (1.59)
	4,607,326,174 (100)

	
	4,499,629,406 (97.7)
	107,696,768 (2.3)
	


* Other dimensions of data quality including timeliness, definitions, and accessibility, were not present in the identified documentation deficiencies, although these dimensions may be seen in other medical record documents that did not contribute to deductions.
** Iranian Rials (IRR)








[bookmark: _Hlk208689482]Supplementary Table 2:  Claims Deductions in Service Groups based on the Violated Data Quality Dimensions
	
Service Group
	Violated Data Quality Dimensions
	Total 
n (%) *

	
	Accuracy
	Completeness
	

	
	Miscalculations
n (%) *
	Coding and Documentation Errors
n (%) *
	Lack of Documentation
n (%) *
	Missing Stamp and Signature
n (%) *
	

	Medical Diagnostic Tests
	19,925(99.8)
	0(0)
	35(0.2)
	0(0)
	19,960(100)

	Medicines and Consumables in Inpatient Department
	1,763(79.8)
	445(20.2)
	0(0)
	0(0)
	2,208(100)

	Medicines and Consumables in Operating Room 
	264 (70.4)
	111(29.6)
	0(0)
	0(0)
	375(100)

	Nursing 
	1,482(100)
	0(0)
	0(0)
	0(0)
	1,482(100)

	Visit
	1,170(99.5)
	0(0)
	3(0.3)
	3(0.3)
	1,176(100)

	Supplementary Diagnostic Procedures
	321 (98.2)
	0(0)
	6(1.8)
	0(0)
	327(100)

	Surgical
	130 (97)
	1(0.7)
	3(2.2)
	0(0)
	134(100)

	Medical Imaging 
	16 (66.7)
	0(0)
	0(0)
	8(33.3)
	24(100)

	Consulting 
	46 (95.8)
	0(0)
	2(4.2)
	0(0)
	48(100)

	Hospitalization Services
	39 (52.7)
	0(0)
	0(0)
	35(47.3)
	74(100)

	Dialysis
	1 (50)
	0(0)
	1(50)
	0(0)
	2(100)


* Percentages are calculated based on the number of violated data quality dimensions classified within each service group (as presented in Supplementary Table 1).
