Topic Guide Questions

Sample questions
	
	Policy topic
	Main question
	Prompts/Follow-up questions

	1.
	COVID testing policies and practice
	Can you please describe the care home’s policy around testing?

	· Timing?
· Location?
· Recording procedures?
· Changes since COVID-19 pandemic
Does your care home policy differ from DHSC/[chain’s central] policy?  

	2.
	Sick-pay 
	Please explain the sick-pay policy for care staff who are absent due to a COVID-19 or other respiratory infection
	· Payments in the days before statutory sick pay begins? Proportion of wage/full pay?
· Required documentation?
· Does your care home differ from [Chain]’s central policy?
· Changes since COVID-19 pandemic

	3.
	Shift management policy
	Please describe the care home policy for managing unfilled shifts as a result of a COVID/respiratory illness absence
	· Criteria for backfilling
· Level of need for backfilling
· Staffing levels and resident ratios 
· Does your care home differ from [Chain]’s central policy?

	4.
	Costs of illness outbreak to care home
	Has there been an outbreak of COVID or respiratory illness at the home in the past 12 months?
	· Did the outbreak impose additional costs/work on the home?
· If not, views on outbreak costs?



