Semi-structured interview guide 

1. Introduction

· Introduce self, and purpose of the research study. “I’m Micaella, and I appreciate you taking the time today to assist us in gaining insights into your medication information needs and the complexities of managing medications. 
· “The details you share will only be used for this study, and your responses will be grouped with others’ to give overall, anonymous results”. 
· “I understand you agreed to the recording of this conversation, but could you confirm once more that you consent to digital recording of this interview?”.
· “I expect our chat will last approximately 30 minutes, but if there are any questions you’re not comfortable with, or if you want to stop at any point, that is perfectly fine. We can stop the conversation at any time without any issues”.
· “Do you have any questions before we begin?”.

Semi-structured interview questions will include: 

1. Could you tell me about your child’s cancer diagnosis and their treatment?
Prompts: 
· How old is your child?
· At what age did your child receive their diagnosis? 
· Can you share where your child currently stands in their cancer journey? 
· Could you tell me about the current treatment (medications) your child is undergoing for their cancer? 

2. Could you tell me about your experience as a caregiver since your child’s cancer diagnosis? 
Prompts: 
· How has their treatment regimen affected you? How has their treatment regimen affected the family? (e.g., impact of distance from home, level of education, employment, other children, marital status). 

3. Can you share about what medication information and/or education you have received during your child’s cancer journey? 
Prompts: 
· Who (healthcare professional) provided you with medication information?
· Was this delivered by someone you expected or were you expected it from someone else? 
· Where (location) was this information delivered to you? 
· Do you have any preferences on where this information should have been delivered to you? 
· Was the information delivered at the correct time? 

4. Did the information and/or education you receive meet your needs as a caregiver? 
Prompts: 
· What was the most helpful to you? 
· Would you like additional education later on to reinforce/remind you of content? (e.g., 3-month periods),
· What level of detail would like you? 
· In what way (format) would you prefer to receive information and education about medications? 

5. What other information about medications do you feel you need right now to properly and safely care for your child? 
Prompts:
· How sufficiently informed do you feel to manage your child’s treatment at home? Why or why not?

6. Can you think of anything that makes it difficult to manage medications safely and effectively? 

7. How does knowing about medications help you take care of your child, both at home, and in the hospital?

8. What worries you the most when it comes to handling ( or managing) your child’s medications?

9. What ideas do you have for healthcare professionals to better support caregivers with their medication information needs? 

10. When you’re taking care of your child at home, what methods do you think healthcare providers could use to give you more information about managing your child’s medications? For example, through mobile applications, emails, websites, support groups, or education modules. 
 
Closing question(s) and statement: 
· “Of all the medication information needs we discussed here today, what medication information do you feel is the most crucial for you?”
· “Is there anything else you’d like to share that you think might be helpful?”
· “Thank you again for joining me here today, and sharing your child’s, your own, and your family’s experience”.  
· “Would you be interested in participating in a follow-up survey to help us learn more about your medication information needs?”. 
