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[bookmark: _GoBack][bookmark: OLE_LINK38][bookmark: OLE_LINK39]Questionnaire for healthcare workers, administrators, and managers
[bookmark: OLE_LINK12][bookmark: OLE_LINK11]section1: socio-demographic characteristics
1. The level of the hospital where you work：
A. Primary
[bookmark: OLE_LINK17][bookmark: OLE_LINK16]B. Secondary
[bookmark: OLE_LINK19][bookmark: OLE_LINK18]C. Tertiary
[bookmark: OLE_LINK25][bookmark: OLE_LINK24]2. What is your gender?
A. Male
B. Female
[bookmark: OLE_LINK27][bookmark: OLE_LINK26]3. What is your age?
4. What is your education level?
A.College degree or below
B.Bachelor degree
C.Master degree
D.PhD degree
5.How many years have you been working in this area?
6.What is your title?
7. Which department do you work in？
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1. Please talk about your understanding of health literacy.
2. In order to enable patients to better access, understand, and use health information and medical services, what measures have medical personnel and hospitals taken? 
3. What are these measures? In what areas are there still deficiencies? Please talk about them in detail.
4. What do you think are the factors that affect patients' access to, understanding of, and application of health information and medical services? Please talk about them in detail.

Questionnaire for patients
section1: socio-demographic characteristics
1. What is your gender?
A. Male
B. Female
2. What is your age?
3.What is your education level?
A.No formal education
B.High school and below
C.Junior college
D.Bachelor degree
4.Where do you live?
A.Rural
B.Urban
5. What is your medical payment method?
A.Fully Self-Paid
B.Occupational Basic Medical Insurance
C.Urban Residents’ Basic Medical Insurance
D.Rural Residents’ Basic Medical Insurance
6. How many days have you been in the hospital as of today?
7. How many times have you been hospitalized?
8.What is your Occupation?
section2: interview guide
[bookmark: OLE_LINK43][bookmark: OLE_LINK42]1. In the process of your medical treatment, what measures have medical personnel taken to make you better access to, understand, and use health information and medical services? Please talk about them in detail.
[bookmark: OLE_LINK40][bookmark: OLE_LINK41]2. What aspects of the hospital can help you better obtain, understand and apply health information and medical services? Please talk about them in detail.
[bookmark: OLE_LINK44][bookmark: OLE_LINK45]3. What other measures would you like medical personnel and hospitals take to help you better access, understand, and use health information and medical services? Please talk about them in detail.
