Appendix 1: characteristics of the sample, interview modalities, and interviewers.
	Background
	Level
	Place of work
	Gender
	Interview mode
	Interviewers

	Physician

	Physician
	Top manager
	University Hospital
	Male
	In person
	MW,LR

	Physician
	Top manager
	Private hospital
	Male
	In person
	MW

	Physician
	Top manager
	Public hospital
	Male
	In person
	MW

	Pharmacologist
	Top manager
	University Hospital
	Female
	In person
	MW,LR

	Physician
	Top manager
	Public clinic
	Female
	In person
	MW, GAP

	Physician
	Top manager
	University Hospital
	Male
	In person
	MW, GAP

	Physician
	Middle manager
	University Hospital
	Male
	In person
	MW, LR

	Physician
	Middle manager
	University Hospital
	Male
	In person
	MW,LR

	Physician
	Middle manager
	University Hospital
	Female
	In person
	MW, GAP

	Physician
	First-line manager
	Private practice
	Male
	Online
	LR

	Physician
	First-line manager
	University Hospital
	Female
	Online
	LR

	Nurse

	Nurse
	Top manager
	Public clinic
	Female
	In person
	MW, GAP

	Nurse
	Top manager
	Home healthcare agency
	Female
	In person
	MW, GAP

	Nurse
	Top manager
	Home healthcare agency
	Female
	In person
	MW, GAP

	Nurse
	Top manager
	Home healthcare agency
	Female
	In person
	MW

	Nurse
	Top manager
	University Hospital
	Female
	Online
	LR

	Nurse
	Top manager
	Home healthcare agency
	Female
	Online
	LR

	Nurse
	Top manager
	University Hospital
	Female
	Online
	LR

	Nurse
	Middle manager
	University Hospital
	Female
	Online
	LR

	Nurse
	First-line manager
	University Hospital
	Male
	In person
	MW,LR

	Nurse
	First-line manager
	Home healthcare agency
	Male
	Online
	LR

	Nurse
	First-line manager
	University Hospital
	Female
	Online
	LR

	Administrative

	PhD
	Top manager
	Private hospital
	Male
	Online
	MW,LR

	Administrative
	Top manager
	Non-profit association
	Female
	Online
	MW,LR

	PhD
	Middle manager
	University Hospital
	Male
	Online
	LR

	Administrative
	Middle manager
	Public hospital
	Male
	Online
	LR

	Administrative
	Middle manager
	Retirement home
	Male
	In person
	MW, GAP

	Allied health professional

	Radiologic technologist
	Top manager
	Private practice
	Female
	In person
	MW, GAP

	Emergency Medical Technician
	Top manager
	Home healthcare agency
	Male
	In person
	MW, GAP

	Radiologic technologist
	Middle manager
	Public hospital
	Male
	Online
	LR

	Federal apprenticeship
	First-line manager
	Private hospital
	Male
	Online
	LR



