Interview guides for patients, purchasers and providers

For all three interviews:
Started with an introduction of the project, asking if there were any questions (informants received a written description of the study and a form for written consented on beforehand). Then describing what they have consented to. (Patients had consented to talk with provider/purchaser about their medication assistance before we interviewed the healthcare personnel). After this the audio recording started.
The interviews ended with summarizing what we have talked about, and the same question: Is there anything else you would like to talk about regarding allocation for assistance with medication management and its practical implementation?

Patient interview
Background Information
· Can you tell me a bit about yourself, such as (gender) age, and background?
· Marital status/support from relatives
· Living arrangement
· How do you perceive your own health?
Regarding Decisions and Assistance with Medication Management
We are interviewing you because you have received a new decision for assistance with medication management.
· Can you describe a typical day when you receive help with your medications?
· Can you tell me what the first thing you think of is when you think about the decision?
· You have received a decision for assistance with medication management. Can you explain the background for why you applied for help?
· Did you apply yourself?
· How do you perceive your own medication use?
· Do those who help you with your medications ask you anything about your medication use? (side effects/effects)
· When you read the decision, what is your understanding of what is written there/what did you think?
· Do you have decisions for more than just medication management?
· What do you think about the assistance you have received?
· Can you share your expectations of how the home care service should help you with your medications?
· How did you experience the process of getting the decision?
· Participation in the process? Both the decision and the execution of help
· Do you feel there is a match between your needs and the help you receive?
· Please elaborate. Has the help you receive contributed to safety around medication use?
· Can you tell me what you think about the process of getting the necessary help with medication management?
· What worked well?
· Is there anything you would have liked to be done differently?
· Is there anyone other than the home care service who helps with your medications?
· If you experience something “strange” with your medications, who do you ask for advice?



Interview provider in home health care
Background Information
· Can you tell me a bit about yourself, such as your age and background?
· Basic and further education
· How long have you worked here, and do you have any other experience in healthcare or other fields?
· What is your role when it comes to medication management for elderly people living at home?
Regarding Decisions and Assistance with Medication Management
· You have a medication user who has received a decision for assistance with medication management. Can you explain why you believe this person should receive help managing their medications?
· Have you read the decision? (if not, I will read it out)
· How do you operationalize this? What does it mean in practice?
· Can you describe a typical day when this help is provided? / When you are at the person’s home, what do you do?
· What do you think about the assistance offered?
· Can you describe the process of obtaining the decision, from when help was requested (possibly by whom), through the application, case processing, and up to now?
· What role did you/the home care service play?
· Do you feel there is a match between the needs and the help actually provided?
· Can you share your expectations on how this decision is implemented in practice?
· Do you have any expectations of others, other healthcare professionals, and/or the medication user themselves?
· Are there any considerations you have about how this could have been done differently? Please elaborate.
· What works well in this case?
· What assessment criteria do you think underpin this decision?
· How is the decision evaluated and revised?
· What is good or less good about the process of applying for a decision for help with medication management and its implementation?
· If I were to start working with you and help the user, how would I get the necessary information about what needs to be done?
· Is the description in the decision letter enough to understand what is done in practice?


Interview purchaser in allocation unit
Background Information
· Can you tell me a bit about yourself, such as your age and background?
· Basic and further education
· How long have you worked here, and do you have any other experience in healthcare or other fields?
· What is your role when it comes to medication management for elderly people living at home?
Regarding Decisions and Assistance with Medication Management
· Here is a medication user who has received a decision for assistance with medication management. Do you have any knowledge of the person beyond being their case manager?
· Can you explain why you believe this person should receive help managing their medications?
· Do you remember the decision? (if not, I will read it out)
· What does it mean in practice? Do you have any thoughts on how this is operationalized in home care services?
· What do you think about the assistance offered?
· Can you describe the process of obtaining the decision, from when help was requested (possibly by whom), through the application, case processing, and up to now?
· What role did you play?
· Do you feel there is a match between the needs and the help actually provided?
· Can you share your expectations on how this decision is implemented in practice?
· Do you have any expectations of others, other healthcare professionals, and/or the medication user themselves?
· Are there any considerations you have about how this could have been done differently? Please elaborate.
· What works well in this case?
· What assessment criteria do you think underpin this decision?
· How is the decision evaluated and revised?
· What is good or less good about the process of applying for a decision for help with medication management and its implementation?
· If I were to start working in your municipality and help the user, how would I get the necessary information about what needs to be done?
· Is the information in the decision letter precise enough to understand what is done in practice?

