Sample of coding
	Meaning unit
	Condensed meaning unit
	Code
	Category

	I observe that the service will expand. It will be much more assistance and help in the future. (…) Yes, that’s why it’s so nice to have that foot on the inside. (The patient) gets used to seeing us, making it easier to help. We can assist a little more each time (Provider)
	Observing starting dementia which will increase need for more assistance, it is important to get to know the patient before severe dementia. 
	Getting acess to the patient in need of assistance
	Getting a Foot in the Door

	I think I got the automatic pill dispenser simply because they (providers in homecare) were so interested in trying it.  It was almost like they were on their knees over there, begging and pleading (…) I don’t need help from home nursing. Now that I have it, I think it works (…) (patient)
	The municipalities introduce automatic pill dispensers as in the best interest for patients, and patient see this works and can accept assistance
	Using technology for early intervention
	

	As of today, we still mostly use pill boxes, but we are not far off  50-50 moving to more multidose, actually. We’re aiming towards only multidose, (…) It has to do with reasons such as time and resources, really. We had to take some actions to free up working hours for us. (…) We save a bit of time by using multidose. (Provider)
	The service strives to find solution saving resources, use of multidose dispensed drugs is time saving
	Finding administration aids who is less resource demanding
	[bookmark: _Hlk184028620][bookmark: _Hlk184373806]Keeping the home care service afloat 


	About patients and that one (pointing at the automatic pill dispenser) it is lack of visits- negative I think. Because there are many who are too demented to be able to live at home, they should have help in a nursing home (Patient)
	New administration aids results in fewer home visits 
	Consequences of the focus on saving time
	

	I have clumsy fingers and tend to drop things easily. That’s why I stopped organizing my medication myself, otherwise, I could have managed (Patient)
	It is physically difficult to manage medication
	Changed physical health status
	Mastering one’s health at home

	I think it’s the multidose that are redundant, they are often the ones that come from the hospital. Otherwise, when the patients have come in (to home care services) for other things, and we see that medicines are everywhere at home, we offer multidose. Or if we see that relatives have set up the pill boxes, then we take over so they don’t have to handle the medications. There are many ways to access this service. (Purchaser)
	Patients come into service via hospital, these should be temporally. Or it is initiatives from the municipal home care service to relief relatives or the patient themselves – to ensure correct medication use in different home settings.
	Different ways of entering the service with the aim of safe drug use at home
	



