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Professional staff information sheet 
[bookmark: _Hlk83882698]Evaluation of the Nottinghamshire Healthy Families Programme Parent/Infant Relationship initiative (PIRi)
Invitation and brief summary: 
You are being invited to take part in a service evaluation called PHIRST Fusion Evaluation of the Nottinghamshire Healthy Families Programme Parent/Infant Relationship initiative (PIRi). 
We are wanting to speak to people who have been involved in delivering the PIRi, and to explore their perspectives and thoughts around the PIRi in order to help develop and improve it going forward. 
You do not have to take part if you do not want to.  To help you decide whether or not to participate, it is important for you to understand why the evaluation is being done and what it will involve. Please read the following information carefully and take time to decide whether or not you wish to take part in the evaluation. The service evaluation team are happy to answer any questions you may have about the evaluation, and contact information is provided at the end of this information sheet.
Why are we doing this service evaluation?
It is widely recognised that the first 1001 days of a child’s life, from conception to two, are a critical period of development. Parents who are aware of, and able to respond to their baby’s needs sensitively in an appropriate and timely way, support early development. 
The Nottinghamshire Healthy Families Programme Parent/Infant Relationship initiative (PIRi) was set up to support parents with identified need to strengthen their relationship with their baby.
This service evaluation seeks to evaluate the feasibility, acceptability and perceived effectiveness of the Nottinghamshire Healthy Families Programme Parent/Infant Relationship initiative (PIRi).
The evaluation is led by PHIRST Fusion in partnership with Nottinghamshire Healthcare NHS Foundation Trust (the Trust) and Nottinghamshire County, and is funded by the National Institute for Health Research (NIHR). Researchers from the University of Sheffield will be undertaking the evaluation, and will be conducting the interviews.
What would taking part involve? 
The Evaluation team has been working with the PIRi team managers and commissioners to identify people to interview. You are being asked to take part as you have experience delivering the PIRi and working with PIRi service uses. 
If you decide to take part, we will invite you to take part in an interview with a member of the service evaluation team to discuss your perceptions and experiences of the PIRi.
Before the start of the interview, you will be asked to complete and sign a consent form to take part. 
The interview will take place online via a video call, or via a phone call. With your permission the interview will be audio recorded using a secure digital recorder. This means that the recordings will remain secure and only members of the evaluation team will have access to the recordings.  The interviews will be transcribed by The ScHARR Transcribers Group (STG) at The University of Sheffield.  Where third-party transcription service is used, recordings which may include your confidential information shared during the interview, will be transferred securely. Transcriptions will be stored securely and access to them will be restricted to authorised staff only.
You will not be asked to share any personal information about yourself or the service users you work with during the interview. The recording will be uploaded to a secure server operated by the University of Sheffield and it will be deleted after it’s been transcribed. The transcription will be anonymised and won’t contain any information that could be used to identify you.
The interview will last approximately 60 minutes.
What will the interview be about? 
The interview will explore your perspectives around the PIRi programme, and experiences of working with the programme. We will talk about:
· The purpose and delivery of the PIRi 
· How the PIRi programme is presented to service users
· The types of support that is delivered 
· Your perceptions of how effective the service is in supporting parent-infant relationships 
· What works well/what could be improved
· Your thoughts on future service provision
Do I have to take part? 
Taking part is entirely up to you. You do not have to take part if you do not want to.
If you do take part, you will be invited to an interview with a member of the evaluation team. 
We will ask you to complete a consent form before participating to make sure you are happy to take part, that you understand what taking part involves, and you know what we will do with the information you give us.
If you change your mind, you can stop taking part at any time without giving a reason, this includes during the interview, and after the interview has taken place. 
If you do want to withdraw from the service evaluation, any personal details we have collected about you will be securely and permanently deleted. 
To withdraw from the evaluation, you should contact one of the evaluation team (contact details are at the end of this information sheet). If the interview has taken place, you can withdraw from the evaluation up to one week after completion of the interview, by contacting the evaluation team and providing them with your participation number, which will be written on your consent form. After this date it will not be possible to withdraw your interview from the evaluation, due to any personal information linking it to you being completely removed. 
If you want to take part in the evaluation, please inform [PIRi service manager] as soon as possible. They will pass your contact information to the evaluation team, who will contact you to discuss participation. 

What are the possible benefits of taking part? 
While there are no immediate benefits for participants, we hope that you will enjoy talking about your perspectives of the PIRi programme, and enjoy having the time and space to talk about how you think the service could be made better.
If you feel uncomfortable in any way or decide you no longer want to take part, then you can stop at any time without giving a reason. Also, you can skip questions and you do not have to answer a question if you do not want to.
We believe the main disadvantage of participating is the time this will take out of your working day.
How will my information be kept confidential?
Any personal information about you that you share or that is collected about you as part of the service evaluation will be processed in accordance with the UK GDPR and the Data Protection Act (2018). The basis for processing personal information is covered under:

· UK GDPR Article Six 1(e) processing is necessary for the performance of a task carried out in the public interest or in the exercise of official authority vested in the controller
and
· UK GDPR Article Nine 2(j) - processing is necessary for archiving purposes in the public interest, scientific or historical research purposes or statistical purposes
During the conduct of the evaluation, any personal information that you provide or that we collect will be kept confidential and will not be shared with anyone outside of the service evaluation team without your consent unless we are required to do so by law or as the result of a court order. 
Consent forms will be directly uploaded to a restricted folder on the University of Sheffield's secure drive. Paper copies of consent forms will be scanned onto and stored securely in a restricted folder on the University of Sheffield's secure drive. Paper copies of consent forms will then be securely destroyed by cross-cut shredding and confidential waste disposal. 
We may share anonymous data generated by the service evaluation with other evaluation teams or researchers.  We will not share any of your personal information without your consent unless you tell us something that suggests that you or another person is at risk of significant harm.

What will happen to the results of this service evaluation?
At the end of the service evaluation, the results will be written up in reports which will be shared with Nottinghamshire Healthcare NHS Foundation Trust, Nottinghamshire County Council, and NIHR.  A copy of the report may also be published. The results will be used to help shape and improve the PIRi programme.  While we intend to share the findings from this work in reports and articles, and whilst your words may be quoted in the publications and other service evaluation outputs, they will not be attributed to you nor will any information that could be used to identify you be published. 

Who has reviewed this service evaluation?
This service evaluation has been approved by the University of Sheffield Research Ethics Committee through the School of Health and Related Research.
It has also been reviewed and approved by the Trust’s Research and Evidence Team.

What if I have questions? 
For more information, please see: https://phirst.nihr.ac.uk/about-phirst/phirst-fusion/
If you would like to ask any questions about this evaluation or have a complaint, you can contact 
Nick Woodrow at n.woodrow@sheffield.ac.uk OR 0114 222 6399
Liddy Goyder at e.goyder@sheffield.ac.uk
Nottinghamshire Healthcare NHS Foundation Trust Research and Evidence Team at research@nottshc.nhs.uk

[bookmark: _Hlk130825307]If you have any complaints about the way we handle your personal data, you can contact the Trust’s Data Protection Officer: DPOenquiries@nottshc.nhs.uk. If you are not satisfied with how your complaint is handled, you may then escalate the complaint to the ICO (Information Commissioner’s Office) on 0303 123 1113 or at  https://ico.org.uk/global/contact-us/contact-us-public/
If you wish to make a complaint about the conduct of this service evaluation
Patient Experience Team (PALs) | Moorgreen House | Highbury Hospital | Highbury Vale | Bulwell | Nottingham | NG6 9DR | 
Tel: 0115 9934542 Mon – Friday 8.30am – 4.30pm (excluding bank holidays)
Email:  complaints@nottshc.nhs.uk



Professional staff consent form	
Consent Form 
Service Evaluation Title: Evaluation of the Nottinghamshire Healthy Families Programme Parent/Infant Relationship initiative (PIRi)
Service Evaluation Lead: Nicholas Woodrow, Research Associate, University of Sheffield
 Please initial box(es)
	1. I confirm that I have read the participant information sheet dated................. (version 1.0) for the above evaluation. I have had the opportunity to consider the information, ask questions and have had these answered satisfactorily.
2. I understand that taking part is voluntary and that I am free to withdraw at any time without giving any reason without my treatment being affected. I understand that if I withdraw my consent any personal information held about me will be deleted.
3. I understand I can withdraw my interview from the study at any time up to  ___________, which is one week after the interview date, by contacting the evaluation team and quoting the unique participant number on this form. I understand that after this date my interview cannot be separated out and removed from the study due to all personal information being removed.
4. I understand that the information collected about me may be used to support
other research in the future. I understand that any information that has been collected about me will be fully anonymised before it is shared with other researchers.
5. I understand that the interview data that I provide will be deposited in a secure online repository (ORDA), and may be used to support other research in the future. I understand that any information that has been collected about me will be fully anonymised before it is deposited in a repository. 
6. I agree for the interview to be audio recorded on an encrypted dictaphone, and for this to be transcribed by ScHARR Transcribers Group (STG) at The University of Sheffield.
7. I understand that any information given by me may be used in anonymised form in future reports, publications, articles, or presentations by the team involved in the service evaluation. 
8. I agree to take part in the above service evaluation.


	

			______  								
Name of Participant		Date				Signature


											
Name of Person		Date				Signature
seeking consent 
	





Service user information sheet  

Service evaluation title: Evaluation of the Nottinghamshire Healthy Families Programme Parent/Infant Relationship initiative (PIRi)

Service Evaluation Lead: Nicholas Woodrow, Research Associate, University of Sheffield

Invitation and brief summary: 
You are being invited to take part in a service evaluation called PHIRST Fusion Evaluation of the Nottinghamshire Healthy Families Programme Parent/Infant Relationship initiative (PIRi). We are wanting to speak to people who have been involved with the PIRi to see what they think about it, and if they have any ideas on how to make the service better.

You do not have to take part if you do not want to. To help you decide whether or not to participate, it is important for you to understand why the  evaluation is being done and what it will involve. Please read the following information carefully and take time to decide whether or not you wish to take part in the evaluation. The service evaluation team are happy to answer any questions you may have about the evaluation, and contact information is provided at the end of this information sheet.

	
Key points 

· You are being invited to take part in an interview which will last around 60 minutes. The interview will be over the phone or over an online video call

· The interview is about what you think about working with the PIRi, and if you have any ideas on how to make the service better

· The interview will last around 60 minutes

· You will get a £30 online shopping voucher for taking part in the interview as a thank you for your time

· What you say in the interview will be kept confidential, that means we will not tell anyone what you have said. The only time we may have to tell someone what you have said is if you say something which suggests there is a risk of significant harm to someone (including you)

· You do not have to take part if you do not want to, and can change your mind about taking part at any point




Why are we doing this service evaluation?
Nottinghamshire County Council have developed a team to support children's development and health. This team is called the Nottinghamshire Healthy Families Programme Parent/Infant Relationship initiative (PIRi). As the PIRi is a new service, the evaluation is looking at if the PIRi is working well and if it could be made better.

The evaluation is led by PHIRST Fusion in partnership with Nottinghamshire Healthcare NHS Foundation Trust (the Trust) and Nottinghamshire County, and is funded by the National Institute for Health Research (NIHR). PHIRST Fusion is a team of researchers from Newcastle University, Queen’s University Belfast, University of Edinburgh, Glasgow University and the University of Sheffield who specialise in evaluating public health services. Researchers from the University of Sheffield will be undertaking the evaluation, and will be conducting the interviews.

What would taking part involve? 

Taking part would involve participating in an interview. You are being asked to take part as you have been involved with the PIRi team. If you decide to take part, we will invite you to take part in an interview with a member of the service evaluation team to discuss your perceptions and experiences of working with the PIRi team.

To make sure you are happy to take part, and that you understand what taking part involves, we will ask you to complete a consent form. A consent form is a summary of what taking part involves and allows you to easily check and agree to take part.

The interview will take place online via a video call, or via a phone call. With your permission the interview will be audio recorded using a secure digital recorder. This means that the recordings will remain secure and only members of the evaluation team will have access to the recordings.  The recording will be uploaded to a secure server operated by the University of Sheffield and it will be deleted after it’s been transcribed. The interviews will be transcribed by The ScHARR Transcribers Group (STG) at The University of Sheffield. Where third-party transcription service is used, recordings which may include your confidential information shared during the interview, will be transferred securely. Transcriptions will be stored securely and access to them will be restricted to authorised staff only. The transcription won’t contain your name or any information that could be used to identify you.

The interview will last approximately 60 minutes.

You will get a £30 shopping voucher for taking part in the interview as a thank you.

What will the interview be about? 
We will only ask you about your thoughts around the PIRi programme more generally, not about your personal situation. For example, we make ask you about:
· How the programme was introduced to you
· If you think the support has been good
· What works well/what could be improved
· Your thoughts on future service provision and what you’d like to see changed


Do I have to take part? 
Taking part in the interview is entirely up to you. You do not have to take part if you do not want to.
If you do take part, you will be invited to an interview with someone from our evaluation team. This interview will take place over the phone, or through an online video call - we will arrange whichever you prefer.

With your permission, the interview will be audio recorded as it is important that we remember what you say to us.

If you are interested in taking part, let your PIRi practitioner know, and they will pass the evaluation team your contact information. Someone from the evaluation team will be in contact to discuss the evaluation, and everything will be organised for you. 

It is okay if you change your mind about taking part.  You can withdraw from the service evaluation at any time without giving a reason. This includes after the interview has taken place. 

If you do want to withdraw from the service evaluation, we will delete any personal details we have about you.

To withdraw from the service evaluation, you should contact one of the evaluation team (contact details are at the end of this information sheet). If the interview has taken place, you can withdraw from the service evaluation up to one week after completion of the interview, by contacting the evaluation team and providing them with your participation number, which will be written on your consent form. After this date, it will not be possible to withdraw your interview from the service evaluation due to any personal information linking it to you being completely removed.

What are the possible benefits of taking part? 
We hope that you will enjoy discussing your experiences and perspectives of the PIRi programme with us and enjoy having the chance to put forward your thoughts and opinions about how to make it better. 
It is important to know that you do not have to answer any questions you do not want to. If you feel uncomfortable in any way or decide you no longer want to take part, then you can stop at any time without giving a reason. Also, you can skip questions and you do not have to answer a question if you do not want to.

How will my information be kept confidential?
Any personal information about you that you share or that is collected about you as part of the service evaluation will be processed in accordance with the UK GDPR and the Data Protection Act (2018).  The basis for processing personal information is covered under:

· UK GDPR Article Six 1(e) processing is necessary for the performance of a task carried out in the public interest or in the exercise of official authority vested in the controller
and
· UK GDPR Article Nine 2(j) - processing is necessary for archiving purposes in the public interest, scientific or historical research purposes or statistical purposes

During the conduct of the evaluation, any personal information that you provide or that we collect will be kept confidential and will not be shared with anyone outside of the service evaluation team without your consent unless we are required to do so by law or as the result of a court order. 
We’ll need some personal details about you so we can set up the interview (e.g., your name, your phone number) but this will be stored in a password protected spreadsheet on the University of Sheffield's secure computer systems. These personal details will be deleted as soon as possible after your interview. 
Consent forms will be directly uploaded to a restricted folder on the University of Sheffield's secure drive. Paper copies of consent forms will be scanned onto and stored securely in a restricted folder on the University of Sheffield's secure drive. Paper copies of consent forms will then be securely destroyed by cross-cut shredding and confidential waste disposal.
We may share anonymous data generated by the service evaluation with other evaluation teams or researchers.  We will not share any of your personal information without your consent unless you tell us something that suggests that you or another person is at risk of significant harm.

What will happen to the results of this service evaluation?
At the end of the service evaluation, the results will be written up in reports which will be shared with Nottinghamshire Healthcare NHS Foundation Trust, Nottinghamshire County Council, and NIHR. A copy of the report may also be published. The results will be written up so that the PIRi service can be improved. Therefore, we will write up what you tell us to help improve the service, but nothing will be linked back to you.

Your name will not be used in any reports or presentations in this project.  

Who has reviewed this service evaluation?
This service evaluation has been approved by the University of Sheffield Research Ethics Committee through the School of Health and Related Research.

It has also been reviewed and approved by the Trust’s Research and Evidence Team.


What if I have questions? 

For more information, please see: https://phirst.nihr.ac.uk/about-phirst/phirst-fusion/

If you would like to ask any questions about this evaluation or have a complaint, you can contact 

Nick Woodrow at n.woodrow@sheffield.ac.uk OR 0114 222 6399
Liddy Goyder at e.goyder@sheffield.ac.uk

Nottinghamshire Healthcare NHS Foundation Trust Research and Evidence Team at research@nottshc.nhs.uk
If you have any complaints about the way we handle your personal data, you can contact the Trust’s Data Protection Officer: DPOenquiries@nottshc.nhs.uk. If you are not satisfied with how your complaint is handled, you may then escalate the complaint to the ICO (Information Commissioner’s Office) on 0303 123 1113 or at  https://ico.org.uk/global/contact-us/contact-us-public/
If you wish to make a complaint about the conduct of this service evaluation
Patient Experience Team (PALs) | Moorgreen House | Highbury Hospital | Highbury Vale | Bulwell | Nottingham | NG6 9DR | 
Tel: 0115 9934542 Mon – Friday 8.30am – 4.30pm (excluding bank holidays)
Email:  complaints@nottshc.nhs.uk



Service user consent form
Consent Form 
Service Evaluation Title: Evaluation of the Nottinghamshire Healthy Families Programme Parent/Infant Relationship initiative (PIRi)
Service Evaluation Lead: Nicholas Woodrow, Research Associate, University of Sheffield
 Please initial box(es)
	9. I confirm that I have read the participant information sheet dated................. (version 1.0) for the above evaluation. I have had the opportunity to consider the information, ask questions and have had these answered satisfactorily.
10. I understand that taking part is voluntary and that I am free to withdraw at any time without giving any reason without my treatment being affected. I understand that if I withdraw my consent any personal information held about me will be deleted.
11. I understand I can withdraw my interview from the study at any time up to  ___________, which is one week after the interview date, by contacting the evaluation team and quoting the unique participant number on this form. I understand that after this date my interview cannot be separated out and removed from the study due to all personal information being removed.
12. I understand that the information collected about me may be used to support
other research in the future. I understand that any information that has been collected about me will be fully anonymised before it is shared with other researchers.
13. I understand that the interview data that I provide will be deposited in a secure online repository (ORDA), and may be used to support other research in the future. I understand that any information that has been collected about me will be fully anonymised before it is deposited in a repository. 
14. I agree for the interview to be audio recorded on an encrypted dictaphone, and for this to be transcribed by ScHARR Transcribers Group (STG) at The University of Sheffield.
15. I understand that any information given by me may be used in anonymised form in future reports, publications, articles, or presentations by the team involved in the service evaluation. 
16. I agree to take part in the above service evaluation.

	

			______  								
Name of Participant		Date				Signature


											
Name of Person		Date				Signature
seeking consent 
	





Professional staff topic guide 

Topic guide for service staff

Note: This topic guide is indicative and will be subject to incremental change from emergent findings/information during the research, and from PPI input . This is a guide to the topics to be covered during the interviews, it is not a script, and therefore the order of topics will be flexible.

Introduction:
· Thank you for participating
· Introduction of self
· introduction of study
· Key points 
· length of interview (60 minutes)
· interview as a discussion which will cover key topics 
· no right or wrong answers - exploring perspectives 
· participation is voluntary - rights around withdrawing participation 
· confidentiality/anonymity 
· how findings will be reported 
· interview will be audio recorded 
· Questions? Happy to proceed? 
· [confirm consent form has been signed] 
[RECORD] 
Participant role/background 
· Clarify current role and responsibilities
· What is your role in relation to PIRi
· What is you experience of the PIRi programme 
· How long involved 
· How did you become involved

PIRi 

· What would you say is the rationale/overall purpose of PIRi?

· Can you provide a brief explanation of how the PIRi programme runs?
· Referral in
. How do services users get referred in
. What are the inclusion/exclusion criteria for support 
. How is appropriateness of referrals judged / by who

. Do many potential service users decline the programme? What do you think the reasons for declining are?
. What is the process then

· Support delivered 
· Where is support usually delivered 
· How is the type of support/number of sessions decided 
· How long does support last 
· What are the support sessions like
. Are they based on structured programmes of work 
. How well prepared do you feel delivering intervention generally 
· How would you describe the workload of the PIRi 
· Typical caseload size 
· Time required to deliver support/per session

· Onward referral/close of support 
· What is the / how does the referral process following the program work
· Is there capacity for onward referral/support 

How is the PIRi programme introduced/presented to service users 
· How is it explained/understood
· Do service users have a good understanding of the programme and why they have been asked to participate
· Any common questions from service users 

· Do you think there are any issues around service users feeling potentially stigmatised / criticised when they’re invited to participate? If so, how do you try to avoid this? 

· What do service users want/expect from participation 

· Where does the PIRi fit in the wider service offering/other support?
· What would you say is the unique selling point of the intervention?

· Are there other services like this one in operation?

Reflections 

· How well do you think the programme is working?
· What are the facilitators and barriers for you delivering the programme?​
· What are the facilitators and barriers for service users participating in the programme?
· Is the programme supporting and engaging those at need 


· How effective is the programme in providing support for service users
· What would you say are the greatest impacts/benefits the programme is having 
· What are service user perspectives of the support offered, from your experiences 

· Overall, how effective is the programme in supporting parent-infant relationships 
· In terms of improving: 
· Primary
. Connection (reciprocity/exchanges) 
. Interaction (e.g., appropriate playing) 

· Secondary 
. Parents additional need identified 
. Parents knowledge/understanding of support 
. Parents/infants health and wellbeing 


· Any other benefits you have seen?

· Does the programme work better/worse for particular groups of people? (is it targeting or reaching the right people)
· For who?
· why?

· What is working well
· What elements of the programme do you think are most valued by the participants and why? 
· Are there elements that participants often choose not to participate in? Why? 


· What are current issues/What could be improved in relation to the programme 
· How could these be overcome 


Thank and finish


· anything else you would like to add/ask





Topic guide sheet for health visitors  

Introduction:
· Thank you for participating
· Introduction of self
· introduction of study
· Key points 
· length of interview (30-60 minutes)
· interview as a discussion which will cover key topics 
· no right or wrong answers - exploring perspectives 
· participation is voluntary - rights around withdrawing participation 
· confidentiality/anonymity 
· how findings will be reported 
· interview will be audio recorded 
· Questions? Happy to proceed? 
· [confirm consent form has been signed] 
[RECORD] 
Participant role/background 
· Clarify current role and responsibilities
· What is your role in relation to PIRi
· What is you experience of the PIRi programme (how long been working with them)

PIRi 

· Can you start off by describing the Parent infant relationship intervention, and tell us your understanding of how it works?
· What would you say is the rationale/overall purpose of PIRi?

· From your understanding Can you provide a brief explanation of how the PIRi programme runs?
· Referral in
1. Your decision/judgment to refer someone in – what is this informed by
1. (e.g., how do you assess/identify bonding issues)
1. do you know the referral criteria 
2. (need more information or this?)


· Do you work with parents when under PIR

· Onward referral/close of support 
. how does the referral process following the program work
. Is there capacity for onward referral/support (is it creating lots of follow-up)

How is the PIRi programme introduced/presented to service users by you
· How do you explain it to parents 

· Do you have a good understanding of the PIRi programme 
. Where does your understanding come from
. Where have you received this information
. Would you want more info – how best to deliver this 

· Do you think there are any issues around service users feeling potentially stigmatised / criticised when they’re invited to participate? If so, how do you try to avoid this? 
1. Are you confident in discussing these topics with parents (relationship issues, bonding issues, connections issues)
1. E.g., do you ask about bonding/relationships explicitly

1. Do you need more support/info to help – what would this look like

. Any common questions from service users when you discuss this with parents 
2. (e.g., worries around social care etc.)


· Where does the PIRi fit in the wider service offering/other support?
· What would you say is the unique selling point of the intervention?
· Are there other services like this one?

Reflections 

· How well do you think the programme is working?
· What are the facilitators and barriers for service users participating in the programme?
· Is the programme supporting and engaging those at need 

· How effective is the programme in providing support for service users
· What would you say are the greatest impacts/benefits the programme is having 
· What are service user perspectives of the support offered, from your experiences

· Overall, how effective is the programme in supporting parent-infant relationships 
· In terms of improving: 
· Primary
. Connection (reciprocity/exchanges) 
. Interaction (e.g., appropriate playing) 


· Secondary 
. Parents additional need identified 
. Parents knowledge/understanding of support 
. Parents/infants health and wellbeing 


· Any other benefits you have seen?


· Does the programme work better/worse for particular groups of people?
· For who?
· why?


· What are current issues/What could be improved in relation to the programme 
· How could these be overcome 

Thank and finish


· anything else you would like to add/ask



				


Service user topic guide
Introduction:
· Thank you for participating
· Introduction of self
· introduction of study
· Key points 
· length of interview (30-60 minutes)
· interview as a discussion which will cover key topics about your experiences and perspectives of the service – we what to hear what you think 
· no right or wrong answers 
· participation is voluntary - rights around withdrawing participation 
· confidentiality/anonymity 
· interview will be audio recorded 
· Questions? Happy to proceed? 
· [confirm consent form has been signed/record verbal consent] 
· Participation voucher (£30) will be sent to email [check which email]

[RECORD] 

Background 


· [general background questions] - 


· Can you tell me when you started working with the PIRi team 
· How long did you work with them / have you been working with them


· From your perspective, how does the programme work and what does it aim to do? 

· How was the programme been explained to you?
· Who provided you with information about PIRi
· In what way (letter, verbal description)
· What did they tell you
· Was it easy to understand
· Did you have an opportunity to ask any questions 


· Would you have benefited from more information / having things explained better? 


· Why did you decide to take part in the programme? 
· What kinds of things were you thinking about


· What were your hopes for the programme at the start? 
· What did you think you’d get out of it


· What was your experience of the programme like / was the programme a good way to get information and support 
· Was there anything in particular you wanted support with?
. Did you feel like you received the support you wanted/needed?
. Did you have a choice about the support you wanted to receive? (was this a good thing)

. How long was it between being referred in and getting support?


· What were the support/session like?
· Helpful
· Relevant 
· Did they make sense
· Were they delivered well
· Was the pace okay


· What were the sessions about (from what you can remember) 
· Were there any sessions you found particularly helpful? Why? 
· Were there any sessions that didn’t seem as useful as the others? 
· Were there anything else they could have helped with 

Reflections 


· From your perspective, how useful/helpful has the programme been for you?
· What were the good/bad features of your support


· How did the programme match up with what you hoped to gain from it? 
· Do you think you have gained anything from the programme 
. Confidence
. understanding of different services and sources of support (identification of further support) 
. Reduced stress levels 
. Better skilled up


· Has it been easy to take part in the programme?
. Have there been any challenges/issues around taking part
. Has it been easy to take part in the sessions 
· Is there anything that could be done to make participation easier


· What has worked well / what has been good
· How does this service differ from other services you have been involved with before (GP/midwives/health visitors) - better/worse

· Was the support the right length of time, or would you have wanted to change it
· Has it been good having the same worker throughout the support ?

· What could be improved / what could be done to make the service better
· Have you had any issues
· Were you able to provide feedback? 
. What was your experience of filling out the feedback and outcome forms?
· Do you think anything could be better about it?
· Did you receive signposting to further sources of support?

· What were your initial thoughts around working with the PIRi team
· Have these change now 

· Any concerns/stigma 

· Would you recommend the programme to others? 
· What would you say, or how would you describe the programme to someone wondering whether to take part or not? 


Thank and finish


· anything else you would like to add/ask
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