Additional file 1 of Pharmacists’ first experiences with the generic substitution of asthma and COPD inhalers in community pharmacies – interviews among community pharmacists

	Background information
	· Year of graduation (Pharmacist B.Sc. / Pharmacist M.Sc.)
· Years worked in a community pharmacy
· Are you the pharmacy’s asthma specialist or do you have specialized training in asthma?

	Theme 1: Views on the expansion of the generic substitution of inhaled products
	· The generic substitution of inhaled products carried out by pharmacies was expanded in April 2023. What were your initial thoughts and how do you feel about it now?
· Have you discussed the expansion of generic substitution with your colleagues, and if so, what topics have come up? 
· From which sources have you received information about the expansion of generic substitution? (informed in the fall and early in the year)
· How would like to receive information about such matters?
· To the extent that substitutions have occurred, how would you say the expansion of generic substitution has been working/implemented so far?

	Theme 2: Pharmacies’ operational models for staff orientation in generic substitution and maintaining competence in inhaled products
	· How was the staff informed about the expansion of the generic substitution of inhaled products internally in the pharmacy?
· What kind of additional training have you received about inhaled products since the expansion of generic substitution? (If you have not – Do you feel that you would want additional training?)
· How is the expansion of the generic substitution of inhaled products taken into account in the pharmacy’s instructions? What about medication counseling on inhaled products?


	Theme 3: Medication counseling and generic substitution of inhaled products
	· According to your estimate, how often do you encounter a customer picking up inhaled products in your work?
· Since the expansion of generic substitution, how often have you (carried out generic substitution and) provided patient counseling on the differences of the new device compared to the one the customer used before? 
· Has the medication counseling you provide with inhaled products changed when you compare the time before and after the expansion of generic substitution?
· What sources of information and tools do you use to support the medication counseling you provide with inhaled products? (clarifying: Fimea’s product-specific guidance, inhalation instructions in Salkku, SAL’s administration videos, videos provided by pharmaceutical companies, demo equipment, package leaflet, TietoTIPPA etc.)
· Has the acquisition of demo devices been successful?
· Has the marketing targeted at pharmacies by the manufacturers of inhaled products changed since the expansion of generic substitution?
· What kind of instructions material would you like or need to be produced to support medication counseling?
· What kind of challenges have you encountered when providing medication and device counseling on inhaled products, what has potentially made generic substitution more difficult? (Clarifying: acting on behalf of someone, spacer devices, patients’ attitude, age restrictions in interchangeables, medicine dispensing programs, insufficient support material etc.)


	Theme 4: Multiprofessional cooperation as part of the generic substitution of inhaled products
	· What kind of common procedures and policies did you have with local healthcare units before the expansion of generic substitution?
· What kind of cooperation have you had with healthcare units regarding the expansion of generic substitution?
· In what way has the expansion of generic substitution affected how often you need to contact healthcare units? (has it decreased or increased the contacts)
· Feel free to comment on the expansion of generic substitution




