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Figure S1. The choice set of bait question. Respondents were asked to select the most attractive option.US $1 =CNY ¥7.20.
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Please choose your preferred option from option A and option B. If you

don't like either option, choose “None of them”.

Attribute Option A Option B
LR, Self-built model Self-built model
Physician qualifications Attending physician Attending physician
Service convenience Normal Normal
Follow-up services No designated follow-up ~ No designated follow-up
Online response time (minutes) 45 60
Out-of-pocket cost per service (¥) 30 90

Option A Option B

None of them





