Appendix B - Training sessions for nurse navigators.









	Phase 1
	Topic 
	Facilitator 
	Duration 

	
	The After Hospital care plan 
	Dr. Zain Mushtaq, Dr. Aysha Almas 
	15 minutes 

	
	Communication during tele consultation  
Dos and don’ts 
	Dr. Aneeqa 
	30 minutes 

	
	Symptom dictionary 
	Dr. Soman Prithiani 
	30 minutes 

	
	Documentation on my patients  and communicating with medical teams ,important numbers 
	Dr. Aneeqa 
	15 minutes 

	
	Appointment setting 
	Kaleem zaman 
	15 minutes 

	
	Practice Scenarios 
	 Farzana Irfan 
	30 minutes 

	Phase 2 
	Onsite observed consultation -5 patients 
Onside supervised consultation -5 patients 



