Appendix 1. Subset of Questions from Interview Guide
1. Please describe your role at [insert name of organization]. 
a. How long have you been in this role?

2. Please describe the processes involved with coordinating care for people experiencing homelessness (PEH) between healthcare and social services settings.
a. How are you involved in this process?
b. In your opinion, what works well in these processes?
c. In your opinion, what could be improved in the current processes?

3. In your opinion, how do current care coordination processes impact your patients/clients? Explain 
a. What are the positive consequences?
b. What are the negative consequences?
c. How person-centered do you feel the current transition process are? 

4. Given what you know about care coordination needs for PEH, what aspects of the mHealth intervention seem to address these needs? Why? How? 

5. What aspects may need to be adapted to better meet health or social needs of PEH? Why? How? 

6. What is critical to be implemented for the mHealth intervention to align with the care you provide for PEH?  What would be ideal? 


Note: The following probing questions will be used, as appropriate, throughout the interview:
Would you give me an example?
Can you elaborate on that idea?
Would you explain that further?
I’m not sure I understand what you’re saying.
Is there anything else?

