Appendix 2. Table of themes and subthemes with the corresponding definitions.
	Term
	Definition

	Align Resources with Patient and Population Needs

	Capacity
	Capacity is the ability for an individual, organization, or system to complete specific roles or tasks, which may be impacted by various factors such as mental health, physical health, access to resources [income, funding, technology], time availability, and ability or competence.1

	Convenience
	Healthcare and social services should be suitable for fulfilling requirements with ease, which can include accommodating service locations for clients, ease in scheduling appointments, efficient transitions in care, or flexibility in the ways services are provided (e.g., walk-in visits).2

	Relational continuity
	Relational continuity is the relationship between a client and a health care or social services provider that spans over time through various care events, which results in accumulated knowledge of one another, built trust, and understanding of care plans based on client needs, preferences, and capacity.3

	Inter-organization collaboration
	A mutually beneficial relationship between two or more agencies or parties working towards common goals by sharing responsibilities, authority, and accountability for achieving results.4

	Assessing and Identifying Needs and Goals

	Communication

	Inter-Organization Collaboration
	A mutually beneficial relationship between two or more agencies or parties working towards common goals by sharing responsibilities, authority, and accountability for achieving results.4

	Client-Provider Relationship: Trust
	Relationships rely upon or place confidence in someone; the trust of individual providers or overall organizations impacts the services and resources that PEH seek to use.5

	Client-Provider Relationship: Continuity
	Relational continuity is the relationship between a client and a health care or social services provider that spans over time through various care events, which results in the accumulated knowledge of one another, built trust, and understanding of care plans based on client needs, preferences, and capacity.3

	Client-Provider Relationship: Setting Expectations
	For healthy and maintained patient-provider relationships, it is important for everyone involved to formulate and communicate what is expected in terms of roles, activities, and tasks.6

	Create a Proactive Plan of Care

	Population-centered care
	Population-centered care is concerned with the health outcomes of a particular group of individuals [e.g., PEH] and investigates the impact of the care system, social environment, physical environment, and policies on these group outcomes.7

	Engagement
	Engagement is the process that allows individuals to be active and involved within their care planning, which can occur through shared decision-making, regular communication between clients and their providers, and the coordination between providers for collective planning.8

	Shared decision-making
	Shared decision-making occurs when PEH and providers work together to create a health care plan that is best for the patient and is mutually understood by all involved parties. The shared decision-making accommodates for provider's knowledge and experience, patient preferences and capacity, and external factors, such as available resources and services.9

	Establish Accountability and Negotiate Responsibility

	Role clarification 
	Role clarification helps providers understand and develop their own roles or responsibilities as well as understand the roles and responsibilities of other providers. In clarifying these roles and responsibilities, it helps avoid duplication and gaps in services, enhances teamwork, allows for more effective care planning and implementation of services, and patient understanding of care plans and care teams.10

	Self-Care Agency
	Agency is the capacity and the acquired ability of an individual to meet one's continuing requirements for care to maintain or improve well-being and having access to needed resources to fulfill this potential.11

	Patient advocacy
	Patient advocates, whether healthcare professionals, social service providers, or friends and family, can help PEH within the care processes by asking questions, gathering information, and speaking up for an individual to help ensure they receive the care and resources needed.12

	Facilitate Transitions

	Patient Readiness
	Client readiness is assessed both through an individual’s willingness and their ability to act.13

	Continuity of Care
	The process by which the patient and his/her physician-led care team are cooperatively involved in ongoing health care management toward the shared goal of high-quality, cost-effective medical care, which is composed of three identified three types of continuity: informational, management, and relational. Informational continuity can be defined as “the use of information on past events and personal circumstances to make current care appropriate for each individual,” management continuity as “a consistent and coherent approach to the management of a health condition that is responsive to a patient's changing needs,” and relational continuity as “an ongoing therapeutic relationship between a patient and one or more providers.”14

	Timeliness
	Timeliness is the system's capacity to provide appropriate care quickly once a need has been identified.15

	Inter-Organization Collaboration
	A mutually beneficial relationship between two or more agencies or parties working towards common goals by sharing responsibilities, authority, and accountability for achieving results.4

	Link to Community Resources

	Monitor, Follow-Up and Respond to Changes

	Privacy
	Client privacy encompasses the respect for patient autonomy through physical privacy (personal space), informational privacy (personal data), decisional privacy (cultural or social decisions), and associational privacy (personal relationships).16

	Relational Continuity
	Relational continuity is the relationship between a client and a health care or social services provider that spans over time through various care events, which results in accumulated knowledge of one another, built trust, and understanding of care plans based on client needs, preferences, and capacity.3

	Support Self-Management Goals
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