Phase 1 In-Depth Interview Guideline 
Respondent: healthcare workers and non-healthcare staff

	No
	Questions
	Option/Probing

	1. Informed Consent

	1.1 
	Are you willing to participate in this study?
	· Yes
· No


	2. Sociodemographic Characteristics

	2.2 
	Name
	Open-ended

	2.3
	Age
	Numeric (in years)

	2.4 
	Sex assigned at birth
	· Female
· Male
· Prefer not to answer


	2.5
	Functional position
	Open-ended

	2.6
	Structural position
	Open-ended

	2.7
	Health profession
	· General practitioner
· Specialist doctor
· Midwife
· Nurse
· Laboratory staff
· Administrative staff
· Cashier
· Security personnel
· Driver
· Others (please specify)


	2.8
	Length of employment at the health facility (WM Clinic / Wangaya Regional Public Hospital / Bhayangkara General Hospital / UPTD North Denpasar Puskesmas I / UPTD East Denpasar II Puskesmas)
	Number of years

	2.9
	Highest level of education
	Open-ended

	2.10
	Experience in HIV-related programs/services
	Open-ended

	3. HIV Stigma Situation in Health Facilities

	3.11
	Are you familiar with the term HIV stigma?
	Ask for definition

	3.12
	Are you familiar with the term HIV-related discrimination?
	Ask for definition

	3.13
	In your opinion, what is the difference between HIV stigma and HIV-related discrimination?
	Ask for explanation

	3.14
	In your opinion, have you ever engaged in the following actions? (Please elaborate)
	· Refusing to provide healthcare services to people living with HIV (PLHIV)
· Refusing to interact with PLHIV
· Excessive protective measures
· Isolating PLHIV or imposing certain restrictions
· Disclosing the HIV status of PLHIV
· Gossiping about PLHIV
· Scolding PLHIV
· Believing HIV is a form of karma
· Perceiving PLHIV as “unclean” or morally bad
· Others (based on survey findings)


	
	Can you describe your experience related to HIV stigma?
	

	
	How do you usually interact with PLHIV? (if none of the above apply)
	

	
	Why did you not engage in the actions mentioned above?
	

	3.15
	Have you ever observed colleagues or others engaging in the following actions? (Please elaborate)
	· Refusing healthcare services to PLHIV
· Refusing to interact with PLHIV
· Disclosing HIV status
· Gossiping about PLHIV
· Scolding PLHIV
· Believing HIV is karma
· Viewing PLHIV negatively
· Others (based on survey findings)


	3.16
	How would you describe the situation of HIV stigma or HIV-related discrimination in your workplace?
	

	3.17
	Do these incidents occur in your workplace?
	· Refusing healthcare services to PLHIV
· Refusing to interact with PLHIV
· Disclosing HIV status
· Gossiping about PLHIV
· Scolding PLHIV
· Believing HIV is karma
· Viewing PLHIV negatively
· Others (based on survey findings)


	3.18
	In your opinion, what is the situation of HIV stigma or discrimination in health facilities in Denpasar City?
	

	3.19
	Do you think such incidents occur across all health facilities in Denpasar City?
	

	4. Factors Related to Stigma or Discrimination

	4.20
	In your opinion, what factors contribute to HIV stigma in health facilities?
	

	4.21
	In your opinion, what factors facilitate the occurrence of HIV stigma in health facilities?
	

	4.22
	In your opinion, are there any forms of labeling or marking directed at PLHIV, their families, or key populations?
	

	5. Expectations and Interventions on HIV Stigma

	5.23
	Please describe any existing HIV stigma interventions in your health facility
	

	5.24
	In your opinion, are there any challenges in implementing these interventions?
	

	5.25
	In your opinion, what aspects of the current interventions need improvement?
	

	5.26
	What are your recommendations for improving or developing new interventions to address HIV stigma in health facilities in Denpasar City?
	

	5.27
	If there is a new program planned in the clinic, do you know the steps required for its implementation?
	

	5.28
	Do you have any suggestions or feedback regarding efforts to reduce HIV stigma in health facilities in Denpasar City?
	

	Closing

	Thank you for your participation.
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