Phase 2 FGD Guideline 
Respondent: healthcare workers

	No
	Questions
	Option/Probing

	1. Informed Consent

	1.1 
	Are you willing to participate in this study?
	· Yes
· No


	2. Sociodemographic Characteristics

	2.2 
	Name
	Open-ended

	2.3
	Age
	Numeric (in years)

	2.4 
	Sex assigned at birth
	· Female
· Male
· Prefer not to answer


	2.5
	Functional position
	Open-ended

	2.6
	Structural position
	Open-ended

	2.7
	Health profession
	· General practitioner
· Specialist doctor
· Midwife
· Nurse
· Laboratory staff
· Administrative staff
· Cashier
· Security personnel
· Driver
· Others (please specify)


	2.8
	Length of employment at the health facility (WM Clinic / Wangaya Regional Public Hospital / Bhayangkara General Hospital / UPTD North Denpasar Puskesmas I / UPTD East Denpasar II Puskesmas)
	Number of years



A. Perceptions of the Current Situation of HIV Stigma
· How do you perceive the current situation of stigma toward people living with HIV (PLHIV) in the health facility where you work? 
· Do you think stigma still occurs? Could you describe the forms it takes or provide examples you have observed? 
B. Factors Influencing HIV Stigma
· In your opinion, what factors contribute to stigma toward PLHIV in health facilities? 
· Do factors such as lack of knowledge, fear, or cultural/religious values play a role? 
C. Knowledge and Perceptions of HIV
Scenario 1: A patient comes to a primary health center for an examination, and upon reviewing the laboratory results, it is found that the patient is living with HIV. The health worker then begins to keep physical distance and provides care in a hurried manner.
Questions:
· What is your opinion on the health worker’s attitude in this case? 
· How can HIV be transmitted to other people, and is there any relationship between HIV transmission and the scenario above? 
Scenario 2: A patient known to be living with HIV comes to a health facility for outpatient care. The medical staff do not provide the patient with any information regarding their right to confidentiality and mention the patient’s HIV status in a rather loud voice in front of family members and other patients.
Questions:
· In your opinion, what was inappropriate in this situation? 
· What should the staff have done in this situation? 
· How should communication be conducted between health workers, a patient living with HIV, and their family members? 
Scenario 3: A health worker is treating two outpatients: one general patient and one patient known to be living with HIV. When treating the general patient, the worker wears only gloves. However, when treating the patient with HIV, the worker uses double gloves, a double mask, a face shield, and a disposable plastic apron.
Questions:
· What is your opinion on the health worker’s treatment of the patient in this scenario? 
· In your opinion, is the use of personal protective equipment (PPE) in this manner justified according to procedure? 
· Based on your knowledge, can HIV be transmitted in routine service situations such as this? 
Scenario 4: A patient comes to a health facility for a minor surgical procedure. During the pre-procedure examination, the health worker includes an HIV test without informing the patient beforehand. After the result is obtained, the patient’s HIV status is openly disclosed to colleagues in the procedure room, and the patient is only informed afterward.
Questions:
· What is your opinion on the health worker’s actions in this scenario? 
· Can HIV testing be conducted without the patient’s knowledge or consent? 
· In your opinion, what is the correct procedure when conducting HIV testing for a patient? 
· What are the ethical and psychological consequences if a patient is tested for HIV without consent? 
D. Principles of Professionalism in Services for PLHIV
Scenario 1: A health worker is asked to provide home-based care to a person living with HIV but refuses because of fear of infection.
Questions:
· What is your opinion on the health worker’s attitude in this scenario? 
· How should a health worker behave when providing health services in this situation? 
· What does professionalism mean in the context of providing care to PLHIV? 
Scenario 2: A young woman who has recently been diagnosed as HIV-positive comes to a health facility to begin antiretroviral therapy (ART). During the counseling session, the staff member says, “This is the result of your lifestyle! You must repent and not regret it later!”
Questions:
· What is your opinion of the way the staff member communicated with the patient in this scenario? 
· In your opinion, is this form of communication appropriate and helpful for the patient? 
· How should health professionals or other staff communicate when providing information or advice to PLHIV? 
· Are there any guidelines or training programs in your workplace that address empathetic or stigma-free communication? 
E. The Influence of Religion or Culture on Attitudes toward PLHIV
Scenario 1: A staff member gossips about a patient with HIV because they consider HIV to be a moral punishment for inappropriate behavior.
Questions:
· What is your opinion regarding this viewpoint? 
· Do religious or cultural values influence attitudes toward PLHIV in your workplace? 
F. Support for PLHIV
· Are you aware of any networks, communities, or support programs for PLHIV? 
· Is there a complaint or reporting system regarding services for PLHIV in the health facility? 
· Are PLHIV involved in the development of related policies in the health facility, for example in the development of standard operating procedures (SOPs) for services for PLHIV? 
G. Experience with Previous HIV Stigma Interventions
· Have you ever known of or been involved in any training programs or interventions aimed at reducing HIV stigma? 
· In your opinion, what aspects of these interventions were effective, and what aspects were less successful? 
H. Perceptions and Expectations toward the E-Learning Program to Be Developed
· What are your views on the development of an e-learning program for all health facility staff aimed at strengthening knowledge about HIV, principles of stigma-free care, and the role of religious and cultural beliefs in HIV services? 
· What are your expectations for the e-learning program that will be developed to reduce HIV stigma? 
I. Needs to Be Accommodated in the E-Learning Program
· In your opinion, what forms of learning would be most comfortable and effective for participants (for example, videos, case-based stories, quizzes, etc.)? 
· What challenges might be encountered in participating in the e-learning program? 
J. Closing
· Is there anything else you would like to share regarding HIV stigma or the learning program that will be developed? 
· Thank you for your participation.
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