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Semi-structured pharmacist interview guide
Do you mind if this interview is audio-recorded? All recordings will be kept confidential and are for me to go back and listen to only. Do you have any questions before we begin?
1. Just to start off, can you tell me about your role at the hospital?
Prompts: how long have you worked as a pharmacist? How long have you worked at the hospital? How long have you worked in the outpatient pharmacy?

2. Could you walk me through a typical interaction from start to finish?
a. Roughly how many phone calls would you make per shift?
b. Did every phone call lead to a medication delivery?
i. Was more than one call needed before medications were mailed out?

3. How does the workload in telepharmacy compare to the usual workload in outpatient pharmacy? 

4. I know that the hospital has always had telepharmacy for some patients before COVID-19, how has this changed?
(Prompts: Did telepharmacy change in response to COVID-19? i.e. just more calls, just for dispensing, any other services provided?)
5. How did you feel when making your first few calls?
a. Was there any training or support from colleagues?

6. Are there any tools or guidelines in telepharmacy?
(Prompts: Are they helpful? How do they work with existing guidelines / systems?)
7. How do the phone calls compare to a typical face-to-face interaction?
(Prompts: Easier? Harder? The same? Are people easy to contact first-time?)
8. Do you think patients like the telepharmacy service? 
a. What do they like about it?
b. What do they dislike?
c. What could be done better?

9. Do you also call other clinicians? (Prompt: specialists based at the hospital, GP, community pharmacy, nursing home staff)
a. What is the purpose of these calls?
b. Did telepharmacy change your relationships with clinicians? If so, how?

10.  What is your overall opinion of the telepharmacy service?
a. What do you like?
b. What do you dislike?
c. How do you think telepharmacy changed your role as a pharmacist?
d. What could be done better?

11. Do you believe that telepharmacy is still necessary moving forward for metropolitan patients moving beyond COVID-19? 

12. Do you think telepharmacy at a metropolitan hospital could be used for other purposes in the future? 
(Prompts: counselling, etc.)
Do you have any other comments or thoughts regarding the outpatient telepharmacy service that we haven’t discussed today?
Thanks so much for your time.
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