Interview Guide – People who inject drugs
Background Information
Gender?
Age?
Nationality/culture?
Can you tell me a little about yourself, your background (prompt- Cultural, employment, education) and your drug use history (prompt- when did you started using/ injecting drugs?)
Do you have a support network for you when you leave the hospital? (Prompt- friends, family, spouse, community etc.)

Interview

Did you know that some people receiving treatment for serious infection who inject drugs leave early, before treatment of their infection is complete? Why do you think this happens? 

Can you please describe your current experiences at this hospital? (prompt- Including quality of care, social issues and difficulty leaving the ward?)

Have you been an inpatient at this hospital previously? Were you injecting drugs at the time? How many times have you been an inpatient at this hospital?
What was the main reason you were in hospital? 
What were your experiences while you were in hospital?

Have you ever tried to leave this hospital before your treatment was finished? (other prompts - Did anyone object to you leaving, or want you to stay to finish your treatment?) Describe what happened. 

Why did you discharge early? What could have been done to encourage you to stay and complete your treatment? 

Have you tried to stay at this hospital for the full length of your treatment? Describe what happened (what was different to times where you have discharged early?). What helped you stay for the full length of treatment?

What do you see as barriers to staying in this hospital as an inpatient? What can we do to overcome these barriers?

What are the benefits of leaving the hospital before treatment is finished? What are the disadvantages (if any) of leaving?

At the time, do you feel you made the right decision to leave/ stay at the hospital? Why?

Do you feel that your treatment experience is different to others because of your drug use?

Did you feel supported and respected by medical staff during your stay? Were there any particular events you would like to discuss, (prompt -  for example related to your cultural background?)

How did you manage your own care once you left the hospital?

What can we do to make you feel comfortable to stay for the full treatment length? 





Interview Guide – Clinical Staff

Background Information
Age?
Male/female?
Nationality/ culture? 
What is your current role? Can you tell me about your background and training in this role, and how you came to work at St. Vincent’s?

Interview
Tell me about your experience providing care for complex infections to someone who has recently injected drugs. Do you think this is different to providing care for patients who have not injected drugs? In what way?

Is there a time you were involved in cases where patients who you know to inject drugs wished to self-discharge? Tell me about your experiences of providing care 

Why do you believe PWID discharge themselves from this Hospital?

How does the patient’s medical and social history affect how you view self-discharge and the patient?

Do the patient’s reasons for self-discharge influence how you respond to it?

Can self-discharge be considered a form of patient empowerment?

What do you think is the main reason patients who inject drugs decide to discharge early? What would be the best way to support people who inject drugs to finish their course of treatment? What would the benefits of this be? Do you try to encourage a patient who injects drugs to stay in hospital until they complete treatment? How do you do this?

Do you feel patients who inject drugs are supported and respected by (other?) clinical staff members?
Do you think patients who inject drugs are treated differently to those who do not inject drugs? In what way? Have you seen examples of colleagues treating PWID differently?
Health Education and Training (HETI) provides a selection of online training resources devoted to stigma and discrimination. Have you completed any HETI anti-stigma training (include specific units here)? How long ago was this training completed?

