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[bookmark: OLE_LINK2]Supplemental Table 1a. Competent Systems domain and subdomain indicators 

	Competent Systems (17)

	Safety (6)

	Indicator
	Calculation (among all facilities unless otherwise specified)

	Clean facility
	Floors swept and clean surfaces and counters


	Sterilize equipment
	Instruments that are used in the facility are processed (i.e., sterilized or high level disinfected) for re-use

	Adequate sharps disposal
	Adequate method for disposing of sharps (burn in incinerator, protected ground or pit burning or dumping, covered pit or latrine, or stored in covered container or protected environment and removed), among facilities that have sharps waste

	Standard precautions guidelines
	≥ 1 observed guideline for standard precautions in any examination room

	Adequate waste disposal
	Proportion of waste disposal standards met: 1) adequate method for disposing of medical waste (burn in incinerator, protected ground or pit burning or dumping, covered pit or latrine, or stored in covered container or protected environment and removed with no observed or unprotected medical waste (among facilities that have medical waste); 2) adequate method for disposing of sharps (as above) with no observed or unprotected sharps; and 3) waste disposal guidelines

	Infection control
	Proportion of examination rooms with all infection-control items (water and soap or hand disinfectant, gloves, surface disinfectants, and sharp-disposal box)

	Prevention & Detection (3)

	TB screening for HIV clients 
	System for screening and testing HIV-positive clients for TB, among facilities that provide HIV/AIDs care/support services 

	HIV testing for TB clients
	System for HIV testing among TB patients, with ≥1 observed valid HIV rapid test, among facilities that diagnose and serve TB clients 

	ANC: urinalysis/referral
	Proportion of ANC clients who were asked about, received, or referred for urine testing, among facilities with observed ANC visits

	ANC: syphilis test/referral 
	Proportion of ANC clients who were asked about, received, or referred for syphilis testing, among facilities with observed ANC visits

	ANC: HCT/referral
	Proportion of ANC clients who were asked about, received, or referred for HIV counseling/testing, among facilities with observed ANC visits

	Continuity & Integration (6)

	Core services offered
	Proportion of core primary care services offered (child health care, immunization, growth monitoring, antenatal care, family planning, HIV, tuberculosis, and malaria services)

	NCD services offered
	Proportion of non-communicable diseases services offered (diagnoses and/or treatment of diabetes, CVD, chronic respiratory disease, cancer, renal disease, and mental/neurological/ substance disorders

	SC: Checked vaccination card
	Proportion of SC consultations where the provider looked at the child's health card, among facilities with observed SC visits

	ANC: postnatal FP 
	Proportion of ANC consultations where the provider discussed FP options after delivery, among facilities with observed ANC visits

	FP: follow-up discussed 
	Proportion of FP visits where the provider discussed return visit, among facilities with observed FP visits

	Client records kept
	For the services offered, the proportion of ANC, FP, SC, and STI services for client records are kept

	Population-Health Management (2)

	Outreach for child health
	All core outreach services are offered at least once per month (among all facilities offering SC services)

	Held community staff meetings
	Facility holds routine meetings including facility, staff, and community members, for which meeting records are kept maintained

	Note: ANC: Antenatal care; F: Family planning; HIV: Human immunodeficiency virus; HCT: HIV Counseling and Testing; NCD: Non-communicable disease; SC: Sick child; TB: Tuberculosis.









Supplemental Table 1b. Evidence-Based Care domain and subdomain indicators

	Evidence-Based Care (68)

	ANC (18)

	Indicator
	Calculation (the facility-level proportion of clients, among facility with observed ANC visits, unless otherwise stated)

	Any danger signs
	Provider asked about or client mentioned ≥ 1: vaginal bleeding, fever, headache/blurred vision, swollen face/hands/feet, tiredness / breathlessness, fetal movement concerns, cough ≥3 weeks, convulsions, severe abdominal pain, or other pregnancy‑related symptoms

	Pregnancy history 
	Provider asked about ≥: prior stillbirth, neonatal death, heavy bleeding, assisted delivery, spontaneous abortion, multiple pregnancy, prolonged labor, pregnancy‑induced hypertension, prior convulsions, infection during prior pregnancy

	Last menstruation start 
	Provider asked when the client's last menstrual period was

	Measured weight
	Provider weighed the client

	Palpated for uterine height
	Provider palpated abdomen to assess fundal height

	Checked for edema
	Provider examined legs/feet/hands for edema

	Vaginal exam
	Provider conducted vaginal or perineal examination

	Blood pressure
	Provider measured client's blood pressure

	Had/referred: anemia test
	Provider asked, performed, or referred for anemia testing

	Had/ referred: blood group-typing
	Provider asked, performed, or referred for blood group typing

	Tetanus toxoid injection
	Provider prescribed/gave TT injection or explained its purpose

	Iron/folic acid
	Provider prescribed/gave iron or folic acid and/or explained purpose, dosing, or side effects

	Nutrition
	Provider discussed quantity/quality of food during pregnancy

	ITN use
	Provider provided ITN or explained importance of ITN use

	Birth preparation and location
	Provider asked where client will deliver, advised preparation, or recommended skilled birth attendance

	Counseled on delivery supplies 
	Provider advised client on items to have ready for delivery/emergency

	Ultrasound (review or refer)
	Provider conducted ultrasound, referred for ultrasound, or reviewed ultrasound report

	Wrote on client card
	Provider wrote on the client’s health card

	Note: ANC: Antenatal care; F: Family planning; HIV: Human immunodeficiency virus; HCT: HIV Counseling and Testing; NCD: Non-communicable disease; SC: Sick child; TB: Tuberculosis.





 Supplemental Table 1b. Continued… 

	FP (30)

	Indicator
	Calculation (the facility-level proportion of clients, among facility with observed FP visits, unless otherwise specified)

	Postnatal FP
	Discussed FP options for after delivery, among ANC clients

	Client age
	Provider assessed client age

	Number of living children
	Provider assessed number of living children

	Last delivery date
	Provider assessed last delivery date or age of youngest child

	Last menstrual period
	Provider assessed the date when the last menstrual period began

	Reproductive intentions
	Provider assessed desire for a child or more children

	Desired timing of next child
	Provider assessed desired timing for next birth

	Assessed current breastfeeding
	Provider assessed breastfeeding status

	Menstrual regularity
	Provider assessed menstrual cycle regularity

	Smoking history
	Provider asked about smoking habits

	STI symptoms
	Provider asked about STI symptoms (e.g., abnormal discharge)

	Chronic illness history
	Provider asked about chronic illnesses (heart disease, diabetes, hypertension, liver disease, breast cancer)

	Blood pressure
	Provider measured client’s blood pressure

	Weight
	Provider weighed the client

	Pelvic exam
	Provider conducted a pelvic examination during the visit

	≥ 1 FP method prescribed
	Provider prescribed or provided any FP method (pill, injectable, condom, IUCD, implant, EC, SDM, natural methods, sterilization, LAM, other)

	Visual privacy
	Provider ensured visual privacy

	Auditory privacy
	Provider ensured auditory privacy

	≥ 2 methods mentioned
	Provider discussed ≥ 1 FP method and ≥ 1 counseling issue (use, side effects, problem‑solving, follow‑up)

	Client confidentiality
	Provider verbally assured confidentiality

	Partner's views on FP
	Provider discussed partner's attitude toward FP

	Relationship status
	Provider discussed partner status or sexual partners

	STI/HIV risk
	Provider discussed client’s perceived risk of STIs/HIV

	STI prevention/condoms
	Provider discussed client’s perceived risk of STIs/HIV

	Dual method use
	Provider discussed using condoms plus another method (dual protection)

	Client questions/concerns
	Provider asked if client had questions or concerns about method

	Used visual aids
	Provider used visual aids during counseling

	Checked client card
	Provider checked client’s health card

	Wrote on client card
	Provider wrote on client’s health card

	Follow-up visit
	Provider discussed return visit

	Note: ANC: Antenatal care; F: Family planning; HIV: Human immunodeficiency virus; HCT: HIV Counseling and Testing; NCD: Non-communicable disease; SC: Sick child; TB: Tuberculosis.






 Supplemental Table 1b. Continued…

	Sick Child Care (20)

	Indicator
	Calculation (the facility-level proportion of clients, among facility with observed SC visits, unless otherwise specified)

	Mention of ability to drink/breastfeed
	Provider asked or caretaker mentioned inability to drink or breastfeed

	Mention cough/difficult breathing
	Provider asked or caretaker mentioned cough or difficulty breathing

	Mention of diarrhea
	Provider asked or caretaker mentioned diarrhea

	Mention of fever
	Provider asked or caretaker mentioned fever

	Mention of convulsions
	Provider asked or caretaker mentioned convulsions

	Mention of mother's HIV status
	Provider asked caretaker about mother’s HIV status

	Mention of ear pain
	Provider asked or caretaker mentioned ear pain

	Counted respiration 
	Provider counted child’s respiration for a full 60 seconds

	Weighed client
	Provider weighed the child

	Plotted growth chart
	Provider plotted weight on growth chart

	Took temperature
	Provider measured child’s temperature

	Checked for pallor
	Provider checked for pallor in palms, conjunctiva, or mouth

	Checked for edema
	Provider checked child for edema

	Mention of recent vitamin A
	Provider asked caretaker about vitamin A supplementation

	Asked about deworming medication 
	Provider asked caretaker about deworming

	Asked about vomiting
	Provider asked or caretaker mentioned vomiting

	Stated diagnosis 
	Provider communicated diagnosis to caretaker

	Recommended food/liquid intake
	Provider recommended feeding or fluid intake

	Explained medication dosing 
	Provider explained medication dosing

	Described > 1 danger sign
	Provider described at least one danger sign requiring immediate return

	Note: ANC: Antenatal care; F: Family planning; HIV: Human immunodeficiency virus; HCT: HIV Counseling and Testing; NCD: Non-communicable disease; SC: Sick child; TB: Tuberculosis.







 Supplemental Table 1c. Positive User Experience domain and subdomain indicators definitions, calculations, and questions.

	Positive User Experience (14)

	 Patient Focus (3)

	Indicator
	Calculation: among all facilities unless otherwise specified

	System to discuss patient preferences
	Facility uses system for discussing patient preferences (all facilities)

	System to review/report patient opinions
	Facility uses system reviewing or reporting patient opinions (all facilities) 

	Proportion of wait times <1 hour
	Proportion of all primary services (ANC, FP, and SC) with all client wait times < 1 hour, among facilities with observed clients for respective service

	Clear Communication (11)

	Indicator
	Calculation: among facilities with observations of the respective service, the facility-level proportion of clients who reported the following in their exit interview

	Delivery preparation
	ANC clients reporting knowledge of delivery preparation

	Childbirth complications
	ANC clients reporting knowledge of childbirth complications

	Side‑effects of iron
	ANC clients reporting knowledge of side-effects of iron

	At least one danger sign
	ANC clients reporting knowledge at least one ANC danger sign

	Use of FP method
	FP clients reporting the provider explained how to use the FP method 

	FP side‑effects
	FP clients reporting the provider explained side-effects of FP method

	Follow‑up visits
	FP clients reporting the provider explained when to return for follow-up

	Danger signs or needed actions
	FP clients reporting the provider explained danger signs or actions to take

	Communicated diagnosis
	SC caretakers reporting the provider communicated diagnosis

	Recommended food/liquid intake
	SC caretakers reporting the provider recommended feeding or fluids

	Confidence about medication 
	SC caretakers reporting confidence in dosing and duration of medication

	Note: ANC: Antenatal care; F: Family planning; HIV: Human immunodeficiency virus; HCT: HIV Counseling and Testing; NCD: Non-communicable disease; SC: Sick child; TB: Tuberculosis.





Supplemental Table 2. High-Quality Health Systems overall and Competent Systems domain, subdomain, and indicator means, national level and by region, Ethiopia Service Provision Assessment, 2021-22

	
	Region

	
	National
	Afar
	Amhara
	Oromia
	Somali
	Benishangul
Gumuz
	SNNP
	Sidama
	Gambella
	Harari
	Addis Ababa
	Dire Dawa

	HQSS score
	46.3 [44.0-48.6]
	40.3 [33.6-47.0]
	45.7 [41.8-49.6]
	47.2 [42.9-51.5]
	37.0 [31.0-43.0]
	43.1 [37.9-48.4]
	47.1 [41.3-52.9]
	47.5 [42.9-52.2]
	39.1 [33.8-44.4]
	55.4 [50.3-60.5]
	59.4 [54.4-64.4]
	48.0 [43.7-52.2]

	Competent Systems 
	50.6 [48.7-52.5]
	40.1 [33.2-47.0]
	58.6 [55.0-62.2]
	48.7 [45.0-52.3]
	36.6 [31.6-41.7]
	37.1 [31.8-42.3]
	51.0 [46.7-55.2]
	59.7 [54.6-64.8]
	35.5 [30.9-40.0]
	52.7 [48.7-56.7]
	54.1 [49.5-58.6]
	55.5 [51.4-59.5]

	Safety
	53.3 [51.0-55.7]
	50.7 [41.1-60.3]
	65.0 [59.6-70.4]
	51.4 [47.1-55.6]
	43.5 [35.8-51.3]
	54.5 [47.3-61.8]
	45.7 [40.5-51.0]
	44.8 [38.4-51.3]
	43.8 [36.9-50.7]
	65.1 [59.6-70.6]
	83.7 [75.6-91.9]
	76.2 [72.0-80.5]

	Clean facility
	53.0 [47.3-58.6]
	42.0 [26.1-59.8]
	58.9 [47.1-69.7]
	49.2 [37.9-60.5]
	33.8 [21.3-49.1]
	38.2 [22.1-57.4]
	57.5 [45.6-68.6]
	53.1 [39.4-66.3]
	37.1 [23.5-53.1]
	73.3 [58.6-84.2]
	80.8 [60.4-92.1]
	89.4 [79.2-95.0]

	Sterilize equipment
	73.4 [68.6-77.6]
	66.6 [48.2-81.0]
	81.2 [69.2-89.2]
	88.6 [77.1-94.7]
	61.9 [46.5-75.3]
	61.6 [42.0-78.0]
	44.9 [35.2-55.1]
	58.4 [45.0-70.7]
	63.1 [47.9-76.1]
	72.1 [58.9-82.4]
	100 [100-100]
	91.0 [80.6-96.1]

	Adequate sharps disposal
	58.4 [53.0-63.7]
	68.8 [49.8-83.1]
	67.5 [55.5-77.6]
	49.3 [39.0-59.6]
	50.5 [36.0-65.0]
	78.2 [57.1-90.6]
	61.9 [49.8-72.7]
	54.5 [40.8-67.5]
	52.4 [37.0-67.3]
	82.7 [68.3-91.4]
	81.8 [61.1-92.7]
	82.3 [69.0-90.7]

	Standard precautions guidelines
	32.0 [27.8-36.5]
	21.9 [10.9-39.2]
	49.4 [38.7-60.2]
	26.1 [18.5-35.4]
	29.7 [18.6-43.9]
	48.5 [30.3-67.0]
	19.7 [13.7-27.5]
	23.0 [16.2-31.6]
	19.3 [10.9-31.7]
	37.9 [26.0-51.4]
	87.8 [71.0-95.5]
	54.4 [43.5-64.9]

	Adequate waste disposal
	45.6 [42.2-49.0]
	45.8 [34.8-56.9]
	54.2 [46.3-62.1]
	37.2 [30.6-43.8]
	37.8 [28.1-47.5]
	62.6 [47.5-77.7]
	48.6 [42.3-54.9]
	41.9 [33.2-50.6]
	38.2 [26.9-49.4]
	56.9 [49.2-64.6]
	77.9 [64.8-91.0]
	60.0 [52.5-67.5]

	Infection control
	57.7 [52.4-63.0]
	60.0 [42.9-77.1]
	78.9 [70.2-87.6]
	57.9 [46.8-68.9]
	47.5 [33.5-61.6]
	38.1 [21.2-55.1]
	42.6 [31.3-53.8]
	38.2 [25.4-51.0]
	52.8 [37.6-68.0]
	68.2 [55.6-80.7]
	74.2 [58.6-89.7]
	80.2 [70.7-89.6]

	Prevention and Detection
	45.0 [39.3-50.8]
	59.4 [39.3-79.5]
	65.3 [57.0-73.7]
	37.0 [25.6-48.4]
	34.2 [17.4-51.0]
	30.7 [12.2-49.3]
	41.3 [29.8-52.8]
	48.7 [33.1-64.3]
	31.0 [23.9-38.1]
	46.8 [34.6-59.0]
	68.6 [48.6-88.5]
	70.3 [61.7-78.8]

	TB screening for HIV clients 
	88.4 [79.5-93.8]
	88.0 [34.7-99.0]
	99.4 [98.0-99.8]
	80.4 [58.1-92.4]
	87.6 [66.6-96.1]
	85.3 [24.7-99.0]
	92.5 [66.1-98.7]
	100 [100-100]
	80.9 [41.4-96.2]
	100 [100-100]
	75.1 [37.5-93.8]
	90.6 [47.1-99.1]

	HIV testing for TB clients
	72.0 [62.6-79.8]
	98.1 [85.1-99.8]
	85.0 [73.3-92.1]
	63.5 [42.8-80.2]
	68.8 [29.1-92.2]
	92.0 [52.0-99.2]
	61.0 [42.3-76.9]
	85.2 [74.7-91.8]
	96.7 [77.6-99.6]
	50.7 [29.4-71.8]
	86.8 [75.2-93.4]
	79.4 [60.6-90.6]

	ANC: urinalysis/referral
	29.7 [24.8-34.6]
	57.6 [33.8-81.3]
	48.3 [36.7-59.8]
	23.4 [17.4-29.3]
	33.2 [12.0-54.5]
	22.3 [7.1-37.6]
	26.1 [8.7-43.4]
	20.9 [7.7-34.1]
	13.6 [8.0-19.3]
	58.3 [38.3-78.4]
	56.9 [44.4-69.5]
	69.2 [58.2-80.3]

	ANC: syphilis test/referral 
	33.8 [28.3-39.2]
	50.2 [27.4-73.1]
	44.6 [33.6-55.5]
	32.5 [24.3-40.7]
	17.6 [0.0-37.5]
	21.7 [5.2-38.2]
	36.4 [19.1-53.7]
	20.6 [7.5-33.6]
	12.4 [5.0-19.9]
	56.7 [37.3-76.1]
	51.9 [38.1-65.7]
	69.5 [58.5-80.6]

	ANC: HCT/referral
	31.9 [25.1-38.7]
	39.7 [19.9-59.5]
	42.1 [30.4-53.8]
	30.5 [17.0-44.1]
	28.1 [6.2-50.0]
	17.7 [4.4-31.1]
	30.3 [19.2-41.4]
	24.4 [11.6-37.2]
	28.9 [12.3-45.4]
	25.8 [13.0-38.6]
	47.4 [32.5-62.4]
	18.1 [8.1-28.0]

	Continuity and Integration
	63.7 [61.4-65.9]
	43.6 [36.1-51.2]
	69.4 [65.8-73.1]
	64.1 [59.4-68.9]
	49.2 [42.0-56.3]
	45.9 [37.6-54.1]
	65.1 [60.4-69.9]
	73.1 [68.4-77.8]
	42.8 [38.1-47.5]
	58.1 [52.0-64.2]
	58.4 [53.6-63.3]
	54.6 [49.5-59.7]

	Core services offered
	70.0 [68.2-71.7]
	69.0 [62.2-75.8]
	70.4 [66.9-73.9]
	69.3 [65.8-72.7]
	74.1 [68.5-79.7]
	62.3 [55.8-68.8]
	69.6 [65.7-73.4]
	85.4 [81.8-89.0]
	62.4 [58.0-66.7]
	67.5 [62.8-72.2]
	58.2 [52.8-63.6]
	74.4 [70.6-78.2]

	NCD services offered
	66.0 [63.5-68.5]
	61.2 [55.7-66.7]
	70.4 [66.4-74.4]
	62.3 [57.8-66.8]
	69.7 [63.5-76.0]
	52.0 [45.5-58.5]
	63.5 [55.0-72.0]
	66.9 [60.7-73.0]
	44.1 [35.5-52.8]
	64.6 [58.4-70.8]
	78.1 [70.6-85.6]
	83.3 [78.7-87.9]

	SC: Checked vaccination card
	35.2 [29.1-41.3]
	3.4 [0.0-7.3]
	27.5 [18.8-36.2]
	45.3 [32.5-58.2]
	8.5 [2.6-14.4]
	11.4 [0.0-24.1]
	45.4 [28.1-62.7]
	48.1 [27.5-68.7]
	17.7 [6.2-29.2]
	49.1 [37.0-61.2]
	25.6 [12.1-39.1]
	20.3 [8.8-31.9]

	ANC: postnatal FP 
	4.1 [1.0-7.2]
	3.1 [0.0-7.0]
	1.6 [0.0-3.4]
	8.0 [1.2-14.9]
	0.1 [0.0-0.4]
	0.0 [0.0-0.0]
	0.2 [0.1-0.3]
	1.3 [0.0-3.2]
	0.2 [0.0-0.5]
	2.1 [0.0-4.8]
	1.1 [0.0-3.4]
	11.4 [0.0-26.1]

	FP: follow-up discussed 
	76.3 [69.5-83.1]
	84.7 [75.1-94.4]
	71.4 [56.4-86.4]
	78.9 [68.0-89.8]
	66.2 [23.3-100]
	49.9 [19.8-80.1]
	81.5 [66.7-96.2]
	83.6 [75.3-92.0]
	72.8 [59.6-86.0]
	48.7 [16.5-80.9]
	49.0 [27.3-70.7]
	48.3 [24.6-72.1]

	ANC, FP, SC, STI client records kept
	70.1 [65.9-74.2]
	36.8 [23.0-50.7]
	83.5 [77.8-89.3]
	67.0 [58.2-75.9]
	46.6 [33.0-60.2]
	58.8 [43.0-74.5]
	70.9 [62.3-79.4]
	82.7 [75.9-89.5]
	40.0 [28.9-51.2]
	74.2 [64.0-84.3]
	78.6 [68.3-88.9]
	52.1 [40.5-63.7]

	Population Health Management
	37.1 [33.0-41.2]
	21.6 [10.9-32.2]
	41.2 [34.4-48.0]
	34.3 [25.6-43.0]
	20.0 [11.8-28.2]
	13.1 [4.4-21.7]
	44.5 [35.7-53.4]
	67.4 [58.8-76.0]
	21.7 [12.3-31.1]
	37.9 [28.6-47.1]
	15.6 [8.4-22.8]
	28.3 [20.3-36.3]

	Outreach for child health
	35.7 [30.5-41.3]
	22.5 [10.5-41.9]
	46.1 [36.2-56.3]
	28.6 [18.9-40.8]
	22.1 [11.7-37.8]
	100 [100-100]
	46.6 [35.6-58.1]
	60.8 [48.0-72.3]
	23.2 [12.9-38.2]
	20.7 [11.5-34.5]
	1.9 [0.6-5.7]
	24.7 [16.4-35.5]

	Held community staff meetings
	38.5 [33.2-44.2]
	20.6 [10.7-35.8]
	36.4 [26.3-47.8]
	40.1 [29.4-51.8]
	17.9 [9.6-30.8]
	26.2 [12.4-47.0]
	42.4 [31.5-54.1]
	73.9 [61.2-83.6]
	20.2 [10.6-35.1]
	55.0 [41.4-67.9]
	29.4 [17.3-45.3]
	31.9 [21.3-44.8]

	
	Facility Type
	
	Managing Authority
	
	Facility Location

	
	General and Referral Hospitals
	Primary Hospitals
	Health Centers
	Health Post
	Upper Clinics
	Lower Clinics
	
	Public
	Private
	
	Urban
	Rural

	HQSS score
	57.2 [55.8-58.6]
	55.2 [54.0-56.4]
	52.6 [51.3-53.9]
	45.1 [41.7-48.5]
	50.0 [46.0-54.0]
	37.2 [33.5-40.9]
	
	46.8 [44.1-49.5]
	44.0 [41.4-46.6]
	
	49.4 [46.8-52.1]
	45.3 [42.5-48.2]

	Competent Systems 
	59.4 [57.7-61.0]
	57.0 [52.8-61.2]
	56.1 [54.3-57.9]
	51.2 [48.4-54.0]
	48.2 [45.1-51.4]
	36.5 [34.0-38.9]
	
	52.3 [50.0-54.5]
	42.6 [40.6-44.6]
	
	50.2 [47.7-52.7]
	50.7 [48.4-53.1]

	Safety
	85.9 [83.4-88.3]
	82.5 [80.6-84.5]
	73.7 [70.8-76.6]
	42.6 [39.1-46.0]
	79.1 [74.9-83.2]
	64.7 [59.9-69.5]
	
	49.4 [46.7-52.2]
	72.2 [69.0-75.3]
	
	70.5 [66.5-74.4]
	48.1 [45.1-51.0]

	Clean facility
	75.5 [68.1-81.6]
	83.6 [76.4-89.0]
	58.0 [50.1-65.4]
	46.3 [38.1-54.6]
	84.8 [74.5-91.4]
	56.2 [43.1-68.4]
	
	49.2 [42.6-55.9]
	71.1 [63.0-78.1]
	
	70.1 [61.7-77.3]
	47.7 [40.8-54.8]

	Sterilize equipment
	100 [100-100]
	100 [100-100]
	99.9 [99.1-100]
	59.5 [52.4-66.2]
	99.4 [98.5-99.8]
	98.0 [95.8-99.1]
	
	68.1 [62.4-73.3]
	98.8 [97.7-99.4]
	
	94.1 [86.5-97.6]
	67.0 [61.1-72.4]

	Adequate sharps disposal
	87.7 [81.5-92.1]
	90.8 [85.5-94.3]
	89.9 [84.8-93.4]
	44.6 [36.8-52.7]
	81.2 [69.3-89.2]
	75.3 [61.9-85.1]
	
	54.1 [47.8-60.4]
	79.2 [70.9-85.6]
	
	75.0 [65.5-82.7]
	53.3 [46.6-59.9]

	Standard precautions guidelines
	96.1 [91.6-98.3]
	86.0 [79.4-90.8]
	68.1 [60.5-74.9]
	17.6 [12.3-24.6]
	65.7 [54.8-75.1]
	27.3 [17.7-39.5]
	
	28.9 [24.2-34.2]
	46.9 [39.4-54.5]
	
	51.4 [44.1-58.6]
	26.1 [21.2-31.6]

	Adequate waste disposal
	82.2 [78.0-86.3]
	76.8 [72.8-80.7]
	70.0 [65.9-74.1]
	34.9 [29.9-39.9]
	66.2 [58.7-73.7]
	54.2 [46.4-61.9]
	
	42.5 [38.5-46.5]
	60.8 [55.5-66.2]
	
	59.7 [53.2-66.2]
	41.3 [37.1-45.5]

	Infection control
	73.8 [68.9-78.7]
	58.1 [46.9-69.2]
	56.4 [51.2-61.6]
	52.7 [44.9-60.6]
	77.2 [67.9-86.5]
	77.3 [67.0-87.6]
	
	53.9 [47.7-60.2]
	76.2 [69.3-83.2]
	
	72.5 [66.1-79.0]
	53.2 [46.6-59.8]

	Prevention and Detection
	62.7 [59.3-66.2]
	56.6 [50.3-62.9]
	51.7 [47.6-55.7]
	31.1 [15.3-46.9]
	57.7 [39.4-76.0]
	9.5 [5.7-13.4]
	
	44.3 [38.0-50.7]
	48.9 [36.0-61.8]
	
	58.7 [51.2-66.2]
	37.9 [29.5-46.3]

	TB screening for HIV clients 
	96.6 [91.9-98.6]
	95.3 [90.2-97.8]
	94.7 [83.9-98.4]
	na
	55.1 [17.0-88.0]
	5.6 [0.0-20.0]
	
	94.9 [86.8-98.1]
	63.2 [34.6-84.8]
	
	86.6 [75.3-93.2]
	92.5 [70.5-98.5]

	HIV testing for TB clients
	81.8 [74.6-87.2]
	73.9 [48.1-89.6]
	75.0 [67.1-81.5]
	63.7 [18.7-93.0]
	59.7 [34.3-80.7]
	100 [100-100]
	
	73.3 [62.8-81.7]
	61.6 [39.8-79.5]
	
	80.4 [71.3-87.2]
	66.4 [52.0-78.3]

	ANC: urinalysis/referral
	50.1 [45.3-54.9]
	48.1 [44.6-51.6]
	37.2 [31.4-43.0]
	9.2 [0.0-21.0]
	58.9 [26.5-91.2]
	3.7 [0.0-8.8]
	
	29.3 [24.1-34.5]
	34.2 [20.7-47.6]
	
	46.6 [38.9-54.3]
	22.6 [16.4-28.8]

	ANC: syphilis test/referral 
	44.6 [39.5-49.6]
	44.3 [38.5-50.2]
	41.8 [36.1-47.4]
	16.8 [1.9-31.7]
	46.3 [23.8-68.8]
	4.0 [0.0-9.4]
	
	34.5 [28.6-40.3]
	26.2 [15.8-36.5]
	
	41.9 [34.6-49.2]
	30.3 [23.1-37.6]

	ANC: HCT/referral
	34.2 [29.7-38.7]
	30.9 [21.8-39.9]
	39.4 [33.7-45.1]
	19.2 [0.0-40.0]
	39.1 [15.5-62.8]
	3.6 [0.0-8.1]
	
	33.1 [25.7-40.5]
	19.1 [7.7-30.4]
	
	37.4 [30.4-44.4]
	29.6 [20.3-38.9]

	Continuity and Integration
	61.8 [59.7-63.9]
	62.0 [59.1-64.9]
	60.2 [58.5-61.8]
	67.6 [64.2-70.9]
	58.5 [54.8-62.1]
	45.5 [41.1-49.9]
	
	66.1 [63.4-68.7]
	52.0 [49.1-54.9]
	
	60.0 [57.0-62.9]
	64.8 [61.9-67.7]

	Core services offered
	90.6 [88.0-93.3]
	92.5 [90.5-94.4]
	97.0 [96.0-97.9]
	69.7 [67.1-72.3]
	51.6 [47.6-55.5]
	34.9 [31.6-38.2]
	
	75.1 [73.1-77.2]
	45.0 [42.3-47.7]
	
	64.8 [61.5-68.1]
	71.5 [69.3-73.8]

	NCD services offered
	95.0 [93.6-96.4]
	87.8 [84.1-91.6]
	64.2 [61.2-67.2]
	69.9 [64.4-75.4]
	54.6 [46.6-62.5]
	na
	
	66.7 [64.0-69.4]
	65.2 [60.6-69.7]
	
	69.9 [66.7-73.2]
	61.5 [57.7-65.3]

	SC: Checked vaccination card
	45.3 [38.3-52.2]
	40.7 [26.9-54.6]
	47.8 [40.8-54.8]
	26.6 [8.6-44.5]
	33.5 [20.6-46.5]
	10.9 [0.2-21.6]
	
	39.8 [32.0-47.7]
	23.3 [14.7-31.8]
	
	38.5 [30.9-46.0]
	33.1 [23.9-42.2]

	ANC: postnatal FP 
	2.1 [0.8-3.3]
	3.3 [1.8-4.9]
	4.0 [1.7-6.3]
	4.9 [0.0-14.5]
	5.2 [0.0-12.8]
	0.0 [0.0-0.0]
	
	4.2 [0.9-7.5]
	2.9 [0.0-6.0]
	
	2.7 [0.8-4.5]
	4.7 [0.4-9.0]

	FP: follow-up discussed 
	58.3 [51.6-65.0]
	73.0 [67.9-78.1]
	76.8 [71.5-82.0]
	74.8 [61.7-87.8]
	82.5 [72.9-92.1]
	82.0 [68.8-95.2]
	
	75.3 [67.3-83.2]
	81.7 [73.6-89.9]
	
	77.5 [69.6-85.4]
	75.8 [66.8-84.9]

	ANC, FP, SC, STI client records kept
	71.9 [66.6-77.1]
	73.6 [70.0-77.1]
	68.8 [63.6-74.0]
	72.7 [66.7-78.7]
	67.0 [59.4-74.6]
	54.5 [43.4-65.5]
	
	72.0 [67.2-76.8]
	60.6 [54.0-67.2]
	
	67.6 [62.1-73.2]
	70.8 [65.6-76.0]

	Population Health Management
	27.4 [23.5-31.3]
	27.1 [19.3-35.0]
	39.3 [34.4-44.2]
	45.7 [39.5-51.8]
	5.5 [1.8-9.2]
	1.4 [0.0-3.1]
	
	44.1 [39.1-49.0]
	3.5 [1.5-5.6]
	
	19.1 [14.3-23.9]
	42.6 [37.4-47.8]

	Outreach for child health
	2.6 [1.0-6.8]
	4.4 [2.3-8.1]
	16.9 [12.0-23.4]
	50.6 [42.5-58.6]
	100 [100-100]
	100 [100-100]
	
	43.1 [36.7-49.6]
	0.1 [0.0-0.3]
	
	13.4 [8.2-20.9]
	42.6 [36.0-49.4]

	Held community staff meetings
	51.9 [44.2-59.6]
	50.1 [35.9-64.2]
	61.7 [53.7-69.0]
	40.8 [32.9-49.2]
	11.0 [5.5-20.8]
	2.8 [0.8-9.3]
	
	45.0 [38.5-51.7]
	7.0 [3.9-12.3]
	
	24.9 [19.0-31.8]
	42.7 [35.9-49.8]

	Note: SNNP: Southern Nations, Nationalities, and Peoples; ANC: Antenatal care; F: Family planning; HIV: Human immunodeficiency virus; HCT: HIV Counseling and Testing; NCD: Non-communicable disease; SC: Sick child; TB: Tuberculosis.



Supplemental Table 3. High-Quality Health Systems Evidence-based care domain, subdomain, and indicator means, national level and by region, Ethiopia Service Provision Assessment, 2021-22 

	
	Region

	
	National
	Afar
	Amhara
	Oromia
	Somali
	Benishangul
Gumuz
	SNNP
	Sidama
	Gambella
	Harari
	Addis Ababa
	Dire Dawa

	Evidence-based care score
	32.1 [30.5-33.6]
	34.8 [29.7-39.9]
	28.1 [25.0-31.3]
	32.2 [29.6-34.7]
	34.4 [27.7-41.1]
	38.8 [34.4-43.2]
	33.6 [29.4-37.8]
	32.7 [29.1-36.2]
	26.6 [23.7-29.5]
	32.3 [27.0-37.7]
	35.6 [30.2-41.0]
	33.4 [27.6-39.2]

	ANC 
	41.7 [39.7-43.7]
	45.9 [38.3-53.6]
	45.8 [42.4-49.2]
	40.2 [36.6-43.7]
	40.3 [32.7-47.9]
	47.9 [39.7-56.2]
	44.5 [39.8-49.2]
	36.4 [31.3-41.5]
	33.6 [28.6-38.6]
	40.9 [36.4-45.4]
	42.0 [36.6-47.4]
	45.6 [42.0-49.2]

	Any danger signs
	61.4 [53.1-69.6]
	95.3 [89.2-100]
	61.3 [48.8-73.8]
	60.8 [45.5-76.1]
	50.3 [25.2-75.3]
	70.2 [50.2-90.2]
	64.4 [45.2-83.7]
	69.7 [52.7-86.7]
	39.0 [20.6-57.3]
	11.2 [1.8-20.6]
	62.9 [44.0-81.7]
	43.2 [26.0-60.5]

	Pregnancy history 
	38.5 [32.9-44.0]
	43.4 [23.9-62.8]
	43.7 [31.6-55.8]
	30.7 [22.3-39.1]
	71.9 [58.5-85.3]
	51.9 [23.2-80.6]
	43.9 [26.5-61.3]
	28.1 [11.6-44.6]
	18.0 [1.8-34.2]
	38.3 [19.9-56.7]
	46.8 [32.1-61.5]
	33.9 [17.0-50.8]

	Last menstruation start 
	53.3 [47.7-58.9]
	58.1 [34.5-81.7]
	57.5 [48.8-66.2]
	56.3 [47.5-65.1]
	51.0 [27.9-74.1]
	30.9 [11.8-49.9]
	55.8 [38.8-72.8]
	38.0 [23.3-52.7]
	31.2 [13.0-49.4]
	47.4 [28.3-66.5]
	40.5 [22.1-58.8]
	35.3 [20.9-49.6]

	Measured weight
	78.3 [73.2-83.3]
	78.4 [65.1-91.6]
	81.4 [70.7-92.2]
	84.2 [78.1-90.3]
	85.2 [73.4-97.0]
	86.5 [69.4-100]
	69.3 [50.1-88.6]
	57.0 [40.2-73.7]
	73.6 [54.6-92.6]
	81.7 [67.7-95.6]
	63.0 [44.3-81.7]
	75.5 [61.1-90.0]

	Palpated for uterine height
	66.6 [58.8-74.3]
	57.8 [38.2-77.3]
	66.6 [55.2-78.0]
	68.9 [53.9-83.9]
	32.7 [12.3-53.2]
	92.3 [85.0-99.6]
	82.5 [65.7-99.2]
	58.9 [41.1-76.7]
	60.4 [39.7-81.0]
	20.5 [11.6-29.4]
	31.9 [17.1-46.6]
	51.2 [33.3-69.0]

	Checked for edema
	16.6 [10.3-22.8]
	22.9 [6.2-39.7]
	10.6 [4.0-17.2]
	24.0 [10.6-37.3]
	14.2 [0.0-34.0]
	40.7 [6.5-74.9]
	4.2 [0.5-7.9]
	13.9 [8.3-19.5]
	20.2 [7.7-32.6]
	3.7 [0.0-8.7]
	11.9 [4.3-19.4]
	8.5 [0.0-18.8]

	Vaginal exam
	1.0 [0.3-1.8]
	1.5 [0.0-4.6]
	1.2 [0.0-2.5]
	0.4 [0.0-1.0]
	0.1 [0.0-0.2]
	8.3 [0.0-18.8]
	2.5 [0.0-5.8]
	0.0 [0.0-0.1]
	0.0 [0.0-0.0]
	0.0 [0.0-0.0]
	1.2 [0.0-2.6]
	7.6 [0.0-21.1]

	Blood pressure
	66.3 [61.7-71.0]
	77.2 [52.0-100]
	90.6 [82.7-98.5]
	58.7 [53.3-64.0]
	82.3 [62.8-100]
	90.7 [74.1-100]
	59.6 [42.1-77.1]
	51.9 [35.9-67.9]
	86.8 [70.3-100]
	76.5 [60.8-92.3]
	66.2 [38.9-93.6]
	79.6 [64.6-94.6]

	Had/referred: anemia test
	31.7 [26.1-37.2]
	51.9 [28.9-74.9]
	44.5 [33.4-55.6]
	22.8 [14.3-31.2]
	32.3 [10.9-53.6]
	27.8 [9.7-45.9]
	42.7 [25.6-59.7]
	16.4 [3.7-29.1]
	9.2 [3.3-15.1]
	59.6 [40.2-79.1]
	58.3 [46.7-69.9]
	73.0 [63.5-82.4]

	Had/ referred: blood group-typing
	35.8 [30.3-41.3]
	50.2 [27.4-73.1]
	44.8 [33.8-55.8]
	29.4 [21.0-37.8]
	27.3 [6.3-48.4]
	26.5 [8.7-44.3]
	49.6 [32.4-66.8]
	20.5 [7.5-33.4]
	8.5 [2.6-14.5]
	62.0 [44.7-79.2]
	59.1 [40.5-77.8]
	68.9 [57.9-80.0]

	Tetanus toxoid injection
	47.1 [39.2-55.0]
	66.2 [47.6-84.9]
	48.0 [37.4-58.6]
	42.8 [27.5-58.0]
	53.5 [32.5-74.5]
	72.0 [53.5-90.5]
	56.0 [38.3-73.6]
	37.3 [21.0-53.6]
	30.7 [17.1-44.3]
	64.1 [48.4-79.8]
	44.9 [28.9-60.9]
	52.7 [36.9-68.6]

	Iron/folic acid
	69.1 [62.7-75.6]
	71.5 [53.6-89.3]
	75.4 [68.3-82.6]
	64.9 [52.0-77.8]
	76.5 [55.6-97.4]
	74.0 [57.0-91.0]
	71.9 [60.9-82.8]
	70.4 [54.4-86.5]
	52.5 [33.5-71.4]
	77.5 [61.9-93.1]
	73.5 [61.3-85.7]
	69.8 [59.0-80.6]

	Nutrition
	52.1 [46.0-58.3]
	34.9 [14.3-55.6]
	58.2 [47.2-69.3]
	48.2 [36.2-60.2]
	49.0 [31.6-66.4]
	16.3 [3.6-29.0]
	60.0 [49.6-70.3]
	64.3 [48.3-80.4]
	44.4 [31.1-57.7]
	50.7 [31.3-70.1]
	44.0 [24.4-63.5]
	52.9 [39.6-66.3]

	ITN use
	6.4 [4.0-8.8]
	5.2 [0.0-14.4]
	6.7 [1.9-11.5]
	2.3 [0.2-4.5]
	7.3 [0.0-17.2]
	6.3 [0.0-14.1]
	11.5 [2.3-20.7]
	9.6 [0.0-21.8]
	32.1 [13.5-50.7]
	10.3 [0.0-25.8]
	0.0 [0.0-0.0]
	20.8 [4.5-37.0]

	Birth preparation and location
	21.5 [15.1-27.9]
	19.2 [5.8-32.7]
	19.0 [11.3-26.7]
	21.4 [8.4-34.4]
	12.6 [1.7-23.4]
	35.6 [0.0-71.7]
	26.7 [15.3-38.0]
	21.9 [6.1-37.6]
	16.5 [8.3-24.7]
	21.5 [4.6-38.3]
	19.6 [9.4-29.7]
	22.4 [7.9-36.8]

	Counseled on delivery supplies 
	8.1 [4.5-11.7]
	9.8 [0.0-20.2]
	9.9 [4.2-15.7]
	7.1 [0.6-13.7]
	5.5 [0.0-15.1]
	28.5 [0.0-67.3]
	10.7 [1.4-20.1]
	4.4 [0.0-10.3]
	2.5 [0.2-4.9]
	0.5 [0.0-1.6]
	6.9 [2.2-11.6]
	8.5 [0.6-16.3]

	Ultrasound (review or refer)
	9.7 [7.3-12.2]
	8.7 [0.7-16.7]
	11.8 [6.7-16.9]
	8.8 [5.2-12.4]
	2.8 [0.2-5.3]
	7.6 [0.5-14.8]
	10.2 [1.6-18.7]
	6.2 [2.4-10.1]
	9.0 [6.7-11.3]
	18.4 [5.2-31.6]
	31.0 [21.9-40.0]
	26.7 [11.1-42.3]

	Wrote on client card
	87.2 [80.3-94.0]
	74.8 [50.0-99.5]
	93.8 [87.3-100]
	91.5 [79.0-100]
	70.4 [45.9-95.0]
	96.6 [93.3-100]
	79.8 [62.4-97.3]
	86.1 [73.3-99.0]
	69.9 [50.5-89.3]
	92.4 [77.3-100]
	94.5 [89.8-99.2]
	90.6 [79.3-100]

	FP 
	30.6 [28.7-32.5]
	26.1 [21.5-30.6]
	26.3 [23.2-29.3]
	32.2 [29.1-35.3]
	34.0 [17.2-50.8]
	26.1 [24.4-27.8]
	32.6 [27.6-37.6]
	30.9 [28.2-33.6]
	22.6 [20.2-25.0]
	35.3 [24.6-46.0]
	30.5 [27.0-34.1]
	30.5 [25.0-36.0]

	Postnatal family planning
	2.1 [0.9-3.2]
	4.4 [0.0-9.6]
	1.0 [0.0-2.2]
	3.4 [1.0-5.8]
	0.4 [0.0-1.1]
	0.0 [0.0-0.0]
	0.3 [0.1-0.5]
	0.3 [0.0-0.9]
	0.2 [0.0-0.6]
	2.0 [0.0-5.6]
	1.6 [0.0-4.7]
	2.5 [0.0-6.7]

	Client age
	37.7 [30.1-45.2]
	27.6 [14.1-41.2]
	22.0 [10.0-34.0]
	45.9 [33.3-58.5]
	49.7 [5.7-93.7]
	7.8 [2.0-13.5]
	40.0 [19.3-60.7]
	24.2 [8.1-40.3]
	24.8 [11.4-38.2]
	40.8 [11.3-70.4]
	34.3 [13.4-55.3]
	27.3 [8.7-45.9]

	Number of living children
	30.8 [23.6-38.0]
	33.0 [10.5-55.5]
	15.1 [8.9-21.4]
	33.6 [20.8-46.3]
	49.5 [5.5-93.5]
	18.9 [3.4-34.4]
	41.1 [22.9-59.4]
	46.8 [30.2-63.4]
	5.3 [1.2-9.4]
	50.6 [20.6-80.6]
	30.3 [21.6-38.9]
	32.8 [18.0-47.5]

	Last delivery date
	24.6 [17.6-31.6]
	36.5 [14.3-58.6]
	9.0 [2.8-15.3]
	33.9 [20.8-47.1]
	23.5 [0.0-65.2]
	12.2 [2.5-22.0]
	20.1 [11.5-28.8]
	13.4 [5.8-21.1]
	6.1 [2.3-9.9]
	24.1 [4.0-44.1]
	20.4 [13.7-27.2]
	24.8 [11.3-38.3]

	Last menstrual period
	38.4 [31.5-45.4]
	41.4 [18.4-64.4]
	27.1 [19.2-35.0]
	47.8 [35.5-60.2]
	62.7 [19.1-100]
	13.0 [6.1-20.0]
	28.6 [13.5-43.8]
	19.7 [3.6-35.7]
	24.2 [11.8-36.7]
	38.0 [7.1-69.0]
	30.4 [21.2-39.6]
	55.7 [39.7-71.7]

	Reproductive intentions
	15.4 [11.4-19.5]
	47.1 [25.2-69.1]
	8.9 [4.7-13.0]
	18.5 [11.0-26.0]
	12.7 [1.0-24.3]
	8.7 [2.6-14.9]
	14.0 [7.1-21.0]
	10.0 [2.6-17.3]
	6.6 [1.1-12.1]
	5.2 [0.0-12.4]
	17.7 [11.4-23.9]
	14.5 [4.5-24.5]

	Desired timing of next child
	22.1 [15.7-28.4]
	6.4 [1.7-11.0]
	9.7 [3.5-16.0]
	25.8 [15.3-36.3]
	23.0 [0.0-64.8]
	9.4 [0.0-22.1]
	34.4 [14.0-54.8]
	16.0 [4.8-27.1]
	8.2 [2.9-13.5]
	14.0 [0.0-30.2]
	14.3 [8.3-20.4]
	22.7 [8.3-37.0]

	Assessed current breastfeeding
	9.9 [7.0-12.9]
	29.2 [8.3-50.1]
	5.8 [1.5-10.2]
	9.8 [5.1-14.4]
	6.7 [0.6-12.7]
	5.0 [0.2-9.9]
	15.9 [6.3-25.5]
	8.8 [1.9-15.7]
	8.9 [3.8-14.0]
	29.6 [1.4-57.9]
	6.4 [2.8-10.1]
	3.4 [0.0-6.8]

	Menstrual regularity
	23.4 [17.2-29.6]
	15.4 [2.7-28.1]
	25.4 [13.2-37.6]
	18.2 [8.4-27.9]
	6.5 [0.0-15.4]
	14.8 [1.2-28.5]
	43.9 [25.9-61.8]
	24.2 [8.2-40.3]
	13.9 [5.2-22.7]
	44.2 [13.6-74.8]
	25.5 [13.9-37.0]
	36.2 [24.2-48.1]

	Smoking history
	0.7 [0.2-1.3]
	3.2 [0.0-6.5]
	0.3 [0.0-0.8]
	1.0 [0.0-2.1]
	0.0 [0.0-0.0]
	2.7 [0.0-6.8]
	0.0 [0.0-0.0]
	0.0 [0.0-0.0]
	0.0 [0.0-0.0]
	8.1 [0.0-22.9]
	0.6 [0.0-1.4]
	2.5 [0.0-5.4]

	STI symptoms
	1.3 [0.5-2.1]
	4.7 [0.0-10.8]
	1.5 [0.1-3.0]
	1.2 [0.0-2.7]
	0.9 [0.0-2.2]
	1.5 [0.0-3.5]
	0.1 [0.0-0.3]
	0.6 [0.1-1.1]
	1.0 [0.0-2.1]
	4.1 [0.0-11.5]
	9.3 [3.9-14.6]
	1.4 [0.0-4.3]

	Chronic illness history
	5.7 [1.5-9.8]
	5.9 [0.0-13.8]
	10.5 [0.0-21.1]
	5.2 [0.0-12.0]
	8.8 [0.0-18.2]
	0.3 [0.3-0.3]
	1.5 [0.0-3.1]
	2.8 [0.4-5.3]
	2.5 [0.0-5.5]
	19.8 [0.0-46.3]
	9.3 [3.0-15.6]
	5.7 [0.4-11.0]

	Blood pressure
	21.2 [15.7-26.7]
	23.7 [12.9-34.5]
	12.6 [5.9-19.2]
	20.5 [11.7-29.3]
	66.9 [23.4-100]
	12.1 [2.9-21.3]
	27.5 [9.4-45.7]
	17.5 [11.2-23.9]
	23.0 [12.8-33.3]
	68.7 [38.5-98.8]
	35.6 [4.2-67.0]
	47.2 [30.2-64.1]

	Weight
	24.3 [17.6-31.0]
	18.4 [6.8-30.0]
	10.2 [4.5-15.9]
	24.7 [13.4-36.0]
	60.7 [17.4-100]
	24.2 [0.0-51.4]
	32.5 [12.5-52.4]
	30.5 [14.8-46.1]
	24.2 [10.8-37.7]
	69.6 [39.2-99.9]
	41.6 [10.6-72.7]
	43.4 [25.7-61.2]

	Pelvic exam
	0.2 [0.0-0.3]
	0.0 [0.0-0.0]
	0.3 [0.0-0.75]
	0.0 [0.0-0.0]
	0.0 [0.0-0.0]
	0.0 [0.0-0.0]
	0.5 [0.0-1.3]
	0.1 [0-0.2]
	0.0 [0.0-0.0]
	4.1 [0.0-11.5]
	1.2 [0.0-2.3]
	2.2 [0.0-6.4]

	≥ 1 FP method prescribed
	97.4 [93.9-100]
	100 [100-100]
	99.9 [99.8-100]
	95.3 [88.5-100]
	99.8 [99.3-100]
	100 [100-100]
	99.7 [99.4-100]
	99.6 [98.8-100]
	96.3 [90.3-100]
	100 [100-100]
	97.2 [94.4-99.9]
	97.0 [94.1-99.8]

	Visual privacy
	81.2 [74.7-87.7]
	79.4 [65.6-93.3]
	79.6 [65.5-93.7]
	83.9 [73.8-94.0]
	93.0 [87.1-98.9]
	92.8 [84.5-100]
	68.9 [50.4-87.4]
	82.6 [71.3-93.8]
	81.6 [70.2-93.1]
	95.1 [85.4-100]
	91.8 [87.1-96.4]
	67.5 [43.1-91.9]

	Auditory privacy
	73.1 [65.8-80.4]
	23.2 [12.3-34.2]
	74.3 [59.8-88.9]
	74.9 [63.0-86.8]
	82.4 [69.5-95.4]
	91.9 [83.4-100]
	69.9 [51.4-88.4]
	76.8 [62.1-91.5]
	59.7 [46.1-73.2]
	91.9 [75.7-100]
	65.8 [34.4-97.1]
	59.8 [34.8-84.8]

	≥ 2 methods mentioned
	42.8 [35.1-50.5]
	22.8 [11.7-34.0]
	37.4 [21.6-53.1]
	47.8 [35.5-60.0]
	17.8 [5.5-30.0]
	59.6 [32.9-86.3]
	38.0 [17.7-58.4]
	43.5 [24.3-62.8]
	17.1 [8.9-25.2]
	44.3 [15.5-73.1]
	56.8 [26.2-87.5]
	53.0 [39.0-67.1]

	Client confidentiality
	73.1 [65.8-80.4]
	23.2 [12.3-34.2]
	74.3 [59.8-88.9]
	74.9 [63.0-86.8]
	82.4 [69.5-95.4]
	91.9 [83.4-100]
	69.9 [51.4-88.4]
	76.8 [62.1-91.5]
	59.7 [46.1-73.2]
	91.9 [75.7-100]
	65.8 [34.4-97.1]
	59.8 [34.8-84.8]

	Partner's views on FP
	6.9 [1.8-12.1]
	10.1 [1.9-18.2]
	0.8 [0.1-1.6]
	9.3 [0.0-18.6]
	0.8 [0.0-1.7]
	1.8 [0.0-3.9]
	8.2 [0.0-21.3]
	10.7 [0.0-23.0]
	2.4 [0.0-5.3]
	1.0 [0.0-3.0]
	6.8 [2.8-10.7]
	0.0 [0.0-0.0]

	Relationship status
	2.3 [0.3-4.3]
	2.9 [0.1-5.7]
	1.4 [0.0-3.9]
	1.0 [0.3-1.7]
	0.0 [0.0-0.0]
	1.0 [0.0-2.8]
	7.6 [0.0-20.7]
	3.6 [0.0-9.4]
	0.3 [0.0-0.7]
	0.0 [0.0-0.0]
	8.1 [2.9-13.4]
	1.1 [0.0-3.2]

	STI/HIV risk
	1.1 [0.6-1.6]
	2.4 [0.0-5.4]
	0.2 [0.0-0.4]
	1.0 [0.1-1.8]
	4.8 [0.0-13.5]
	0.1 [0.0-0.4]
	0.2 [0.0-0.4]
	1.7 [0.0-3.8]
	5.5 [1.0-10.0]
	0.0 [0.0-0.0]
	7.1 [2.5-11.6]
	2.2 [0.0-5.5]

	STI prevention/condoms
	0.3 [0.1-0.5]
	1.0 [0.0-2.5]
	0.1 [0.0-0.1]
	0.3 [0.0-0.7]
	0.0 [0.0-0.0]
	0.1 [0.0-0.4]
	0.0 [0.0-0.1]
	0.2 [0.0-0.6]
	1.4 [0.0-3.4]
	0.0 [0.0-0.0]
	1.2 [0.0-2.5]
	0.6 [0.0-1.8]

	Dual method use
	0.1 [0.1-0.2]
	0.0 [0.0-0.0]
	0.2 [0.0-0.5]
	0.0 [0.0-0.0]
	0.0 [0.0-0.0]
	0.0 [0.0-0.0]
	0.0 [0.0-0.1]
	0.1 [0.0-0.1]
	1.2 [0.0-3.1]
	0.0 [0.0-0.0]
	0.1 [0.0-0.3]
	0.0 [0.0-0.0]

	Client questions/concerns
	41.2 [32.6-49.7]
	36.3 [13.9-58.6]
	36.7 [20.4-53.1]
	42.4 [28.3-56.5]
	42.1 [0.0-86.1]
	6.6 [3.0-10.2]
	54.7 [34.3-75.2]
	30.8 [14.0-47.6]
	22.3 [12.5-32.0]
	48.1 [18.6-77.5]
	34.7 [22.9-46.6]
	27.9 [10.8-45.1]

	Used visual aids
	12.0 [7.0-17.0]
	2.6 [0.0-5.3]
	5.1 [1.8-8.5]
	11.3 [3.3-19.4]
	26.4 [0.0-69.1]
	3.5 [0.8-6.1]
	20.6 [3.0-38.1]
	29.8 [13.0-46.7]
	1.5 [0.4-2.7]
	6.8 [0.0-15.6]
	11.0 [4.8-17.2]
	18.0 [5.1-31.0]

	Checked client card
	63.4 [56.1-70.8]
	32.7 [21.4-44.0]
	62.0 [46.7-77.4]
	63.2 [51.4-75.0]
	56.7 [13.3-100]
	55.7 [30.6-80.9]
	70.0 [52.1-87.8]
	77.3 [63.4-91.1]
	43.9 [29.1-58.7]
	47.9 [17.8-78.0]
	69.9 [38.4-100]
	69.5 [53.2-85.7]

	Wrote on client card
	74.9 [68.4-81.4]
	55.3 [33.0-77.7]
	72.1 [57.8-86.3]
	78.1 [68.0-88.2]
	71.9 [29.8-100]
	80.7 [55.3-100]
	72.6 [55.8-89.4]
	83.0 [70.0-96.0]
	52.8 [36.9-68.7]
	55.3 [24.6-86.0]
	64.0 [44.6-83.5]
	85.0 [72.0-98.0]

	Follow-up visit
	76.3 [69.5-83.1]
	84.7 [75.1-94.4]
	71.4 [56.4-86.4]
	78.9 [68.0-89.8]
	66.2 [23.3-100]
	49.9 [19.8-80.1]
	81.5 [66.7-96.2]
	83.6 [75.3-92.0]
	72.8 [59.6-86.0]
	48.7 [16.5-80.9]
	49.0 [27.3-70.7]
	48.3 [24.6-72.1]
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	Region

	
	National
	Afar
	Amhara
	Oromia
	Somali
	Benishangul
Gumuz
	SNNP
	Sidama
	Gambella
	Harari
	Addis Ababa
	Dire Dawa

	Sick child 
	30.2 [28.1-32.3]
	35.4 [30.2-40.6]
	30.2 [24.7-35.8]
	27.6 [24.2-31.0]
	32.1 [24.8-39.4]
	41.4 [36.7-46.0]
	30.1 [24.3-35.9]
	29.4 [23.6-35.3]
	30.6 [26.5-34.6]
	29.1 [22.6-35.5]
	38.2 [32.4-43.9]
	27.9 [22.5-33.2]

	Mention of ability to drink/breastfeed
	34.2 [29.1-39.3]
	41.1 [25.0-57.2]
	31.1 [17.8-44.4]
	32.2 [25.1-39.4]
	35.1 [18.8-51.4]
	40.8 [21.7-60.0]
	33.6 [17.5-49.7]
	38.4 [18.5-58.2]
	30.4 [14.4-46.4]
	24.8 [11.9-37.6]
	55.3 [40.9-69.7]
	45.2 [30.9-59.4]

	Mention cough/difficult breathing
	72.3 [66.4-78.2]
	81.1 [71.8-90.4]
	56.5 [43.8-69.3]
	72.0 [60.5-83.6]
	75.0 [59.8-90.2]
	93.1 [86.4-99.9]
	79.7 [64.4-94.9]
	72.7 [59.4-86.1]
	71.8 [57.7-85.9]
	83.3 [73.3-93.3]
	87.7 [81.5-93.9]
	74.0 [61.0-87.0]

	Mention of diarrhea
	61.4 [55.4-67.4]
	75.6 [64.4-86.9]
	74.3 [65.8-82.7]
	52.0 [39.7-64.3]
	70.2 [50.3-90.2]
	84.0 [70.8-97.2]
	55.2 [38.6-71.7]
	60.7 [50.1-71.3]
	65.7 [51.7-79.6]
	63.8 [47.7-79.9]
	60.1 [44.0-76.2]
	61.2 [46.6-75.8]

	Mention of fever
	79.0 [73.3-84.6]
	91.1 [82.7-99.4]
	64.9 [52.0-77.9]
	78.1 [66.7-89.6]
	83.8 [68.9-98.7]
	91.0 [83.2-98.8]
	84.3 [72.0-96.7]
	86.9 [77.7-96.1]
	89.9 [79.3-100]
	76.6 [66.2-87.0]
	92.8 [89.9-95.6]
	72.4 [59.4-85.4]

	Mention of convulsions
	8.4 [6.1-10.6]
	17.7 [4.7-30.7]
	10.2 [4.2-16.2]
	5.2 [2.5-7.9]
	18.9 [3.4-34.3]
	5.0 [0.6-9.4]
	3.3 [0.8-5.7]
	15.3 [0.0-33.4]
	8.6 [2.7-14.4]
	12.6 [3.1-22.1]
	23.2 [3.2-43.2]
	21.1 [9.8-32.4]

	Mention of mother's HIV status
	9.9 [6.9-12.9]
	10.0 [0.0-22.1]
	9.7 [2.8-16.5]
	4.4 [2.0-6.8]
	0.5 [0.0-1.1]
	42.9 [21.9-64.0]
	17.8 [5.1-30.4]
	6.2 [0.0-12.6]
	10.4 [0.2-20.7]
	2.0 [0.0-5.8]
	11.2 [6.0-16.3]
	9.3 [3.2-15.5]

	Mention of ear pain
	26.0 [20.5-31.6]
	24.5 [14.6-34.4]
	19.8 [11.1-28.4]
	26.3 [14.6-38.0]
	17.9 [2.4-33.4]
	62.5 [42.8-82.2]
	24.1 [10.9-37.3]
	28.7 [17.6-39.9]
	35.4 [18.3-52.5]
	13.3 [2.7-23.9]
	34.4 [13.5-55.3]
	30.9 [18.5-43.4]

	Counted respiration 
	32.9 [28.7-37.2]
	34.0 [17.9-50.1]
	29.2 [16.1-42.4]
	40.4 [32.9-47.9]
	28.6 [12.8-44.5]
	61.4 [47.3-75.6]
	16.3 [11.6-21.0]
	26.9 [9.7-44.1]
	14.9 [3.9-26.0]
	25.1 [12.4-37.8]
	53.1 [37.9-68.2]
	28.4 [16.3-40.6]

	Weighed client
	44.4 [38.1-50.7]
	44.7 [25.3-64.0]
	48.2 [35.4-61.0]
	40.9 [28.6-53.3]
	44.0 [26.3-61.7]
	76.7 [62.6-90.8]
	44.6 [27.8-61.5]
	43.4 [29.6-57.2]
	45.7 [27.8-63.6]
	48.0 [30.1-65.9]
	24.8 [14.7-34.9]
	35.1 [21.3-48.8]

	Plotted growth chart
	9.6 [5.1-14.1]
	8.0 [1.7-14.3]
	12.1 [6.3-17.8]
	15.6 [4.1-27.0]
	1.3 [0.0-2.6]
	0.9 [0.0-2.4]
	1.7 [0.0-3.6]
	9.8 [0.0-22.2]
	1.1 [0.2-2.0]
	3.8 [0.0-9.1]
	8.2 [0.0-17.6]
	0.4 [0.0-1.2]

	Took temperature
	64.0 [57.6-70.4]
	76.4 [62.7-90.1]
	63.9 [50.6-77.3]
	57.0 [44.0-70.0]
	75.1 [58.5-91.8]
	94.4 [89.1-99.6]
	65.7 [49.5-81.9]
	52.2 [33.6-70.7]
	53.9 [37.9-70.0]
	55.5 [40.1-70.8]
	84.6 [79.2-89.9]
	38.0 [25.4-50.5]

	Checked for pallor
	11.7 [8.6-14.9]
	9.8 [2.3-17.3]
	16.1 [3.9-28.3]
	7.0 [3.7-10.4]
	22.6 [11.5-33.6]
	9.1 [3.4-14.8]
	11.4 [5.7-17.2]
	9.8 [2.6-17.0]
	8.0 [3.6-12.3]
	28.5 [13.1-43.9]
	23.8 [10.9-36.8]
	10.6 [2.5-18.6]

	Checked for edema
	2.7 [1.5-3.8]
	4.0 [0.0-8.6]
	3.8 [0.1-7.5]
	1.2 [0.0-2.7]
	3.1 [0.6-5.5]
	3.2 [0.0-6.6]
	2.4 [0.4-4.5]
	10.8 [0.0-28.1]
	2.1 [0.5-3.7]
	7.8 [0.0-17.6]
	3.0 [1.0-5.0]
	2.4 [0.5-4.2]

	Mention of recent vitamin A
	11.8 [7.7-15.9]
	26.1 [8.3-44.0]
	16.3 [3.8-28.8]
	6.3 [2.9-9.8]
	6.4 [0.5-12.4]
	2.5 [0.0-5.7]
	22.7 [6.7-38.7]
	2.7 [0.0-5.6]
	3.6 [1.5-5.7]
	20.2 [7.7-32.8]
	9.5 [6.1-12.9]
	14.4 [6.5-22.3]

	Asked about deworming medication 
	6.1 [3.3-8.9]
	22.4 [5.0-39.9]
	4.4 [1.4-7.4]
	4.2 [0.6-7.7]
	8.4 [0.0-16.8]
	3.6 [0.0-8.6]
	9.1 [0.0-21.4]
	1.2 [0.0-2.6]
	3.5 [1.2-5.8]
	5.3 [0.0-10.8]
	12.1 [1.3-22.8]
	6.2 [2.2-10.2]

	Asked about vomiting
	31.6 [26.5-36.7]
	34.9 [17.9-51.9]
	26.9 [13.7-40.2]
	30.7 [23.6-37.8]
	31.2 [14.2-48.3]
	40.4 [21.2-59.6]
	31.7 [15.6-47.8]
	37.7 [17.7-57.6]
	29.9 [14.1-45.7]
	21.7 [8.8-34.6]
	47.4 [28.5-66.3]
	41.8 [27.2-56.4]

	Stated diagnosis 
	28.0 [23.7-32.3]
	17.5 [4.9-30.2]
	28.9 [19.2-38.5]
	25.1 [18.4-31.8]
	25.8 [9.8-41.8]
	59.0 [38.3-79.7]
	23.7 [10.2-37.2]
	36.7 [26.4-47.0]
	39.7 [23.2-56.2]
	10.7 [3.7-17.7]
	42.2 [27.9-56.6]
	8.0 [0.7-15.3]

	Recommended food/liquid intake
	32.4 [26.2-38.6]
	23.8 [10.7-36.8]
	42.0 [28.4-55.6]
	27.0 [15.1-38.9]
	42.9 [25.6-60.2]
	20.1 [10.9-29.3]
	34.9 [18.4-51.4]
	20.0 [8.7-31.3]
	20.8 [12.1-29.5]
	27.1 [13.3-40.9]
	45.1 [28.6-61.6]
	22.8 [11.4-34.3]

	Explained medication dosing 
	28.3 [22.0-34.5]
	56.8 [40.4-73.1]
	24.8 [11.4-38.2]
	22.1 [9.9-34.3]
	45.2 [26.7-63.8]
	34.5 [16.8-52.1]
	29.5 [13.6-45.5]
	17.7 [6.7-28.8]
	67.4 [54.4-80.3]
	38.3 [21.5-55.2]
	24.4 [8.1-40.8]
	28.7 [16.5-41.0]

	Described > 1 danger sign
	9.2 [6.9-11.6]
	3.2 [0.0-6.8]
	20.6 [11.9-29.4]
	4.0 [1.4-6.6]
	4.8 [1.2-8.5]
	1.5 [0.1-2.8]
	9.1 [3.3-15.0]
	10.7 [0.7-20.6]
	7.7 [2.6-12.8]
	12.7 [0.7-24.8]
	20.1 [8.3-31.8]
	6.3 [0.8-11.8]

	Note: SNNP: Southern Nations, Nationalities, and Peoples; Note: ANC: Antenatal care; F: Family planning; HIV: Human immunodeficiency virus; HCT: HIV Counseling and Testing; NCD: Non-communicable disease; SC: Sick child; TB: Tuberculosis.
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	Facility Type
	
	Managing Authority
	
	Facility Location

	

	General and Referral Hospitals
	Primary Hospitals
	Health Centers
	Health Post
	Upper Clinics
	Lower Clinics
	
	Public
	Private
	
	Urban
	Rural

	Evidence-based care score
	37.5 [36.1-38.9]
	36.5 [35.2-37.9]
	36.8 [35.6-38.1]
	30.6 [27.7-33.6]
	30.6 [27.4-33.8]
	25.1 [22.2-28.1]
	
	33.0 [31.2-34.9]
	28.5 [26.3-30.6]
	
	32.1 [30.1-34.1]
	32.0 [30.0-34.1]

	ANC 
	45.0 [43.3-46.6]
	43.1 [40.9-45.2]
	44.6 [42.9-46.3]
	36.8 [30.8-42.7]
	37.2 [31.0-43.3]
	32.5 [29.0-36.1]
	
	42.2 [40.0-44.3]
	36.4 [33.8-39.1]
	
	43.4 [41.7-45.2]
	41.0 [38.2-43.7]

	Any danger signs
	69.1 [64.1-74.1]
	66.1 [61.7-70.5]
	64.9 [59.0-70.8]
	57.1 [31.5-82.7]
	38.5 [19.0-57.9]
	44.3 [1.0-87.6]
	
	62.4 [53.5-71.2]
	50.3 [31.6-69.0]
	
	55.3 [47.3-63.2]
	63.8 [52.8-74.9]

	Pregnancy history 
	43.6 [38.9-48.3]
	42.8 [37.3-48.3]
	47.0 [41.3-52.7]
	24.4 [9.3-39.5]
	21.5 [3.6-39.4]
	14.9 [0.0-39.5]
	
	39.9 [34.0-45.8]
	22.2 [10.6-33.9]
	
	42.6 [35.3-49.9]
	36.7 [29.3-44.1]

	Last menstruation start 
	54.4 [49.7-59.2]
	54.2 [48.4-59.9]
	54.9 [49.9-59.9]
	53.2 [37.0-69.4]
	48.2 [22.7-73.8]
	26.8 [0.0-60.0]
	
	54.7 [48.7-60.6]
	38.0 [22.9-53.1]
	
	52.9 [46.3-59.5]
	53.4 [45.9-60.9]

	Measured weight
	79.8 [74.7-84.9]
	72.7 [68.1-77.4]
	78.4 [72.7-84.1]
	83.6 [70.7-96.5]
	33.2 [11.0-55.5]
	78.9 [60.2-97.7]
	
	79.9 [74.5-85.3]
	60.3 [47.5-73.1]
	
	74.7 [68.1-81.3]
	79.8 [73.2-86.4]

	Palpated for uterine height
	56.6 [51.0-62.1]
	55.9 [42.4-69.4]
	74.2 [69.2-79.2]
	54.7 [29.9-79.4]
	44.1 [7.5-80.7]
	82.7 [64.5-100]
	
	67.4 [59.1-75.7]
	57.0 [39.1-74.8]
	
	60.1 [51.8-68.4]
	69.3 [58.7-79.9]

	Checked for edema
	13.3 [9.3-17.3]
	9.3 [6.9-11.8]
	8.9 [5.9-11.8]
	30.4 [10.1-50.6]
	36.3 [1.8-70.7]
	26.0 [0.0-59.1]
	
	15.6 [9.0-22.2]
	26.9 [9.1-44.8]
	
	12.0 [7.4-16.7]
	18.5 [9.9-27.0]

	Vaginal exam
	1.1 [0.0-2.3]
	1.7 [0.4-3.0]
	1.5 [0.2-2.8]
	0.0 [0.0-0.0]
	1.5 [0.0-4.5]
	0.0 [0.0-0.0]
	
	1.0 [0.2-1.8]
	1.2 [0.0-2.4]
	
	1.9 [0.0-4.0]
	0.7 [0.1-1.2]

	Blood pressure
	83.5 [78.5-88.5]
	76.4 [70.7-82.1]
	87.1 [82.5-91.6]
	20.6 [8.4-32.8]
	58.5 [17.2-99.9]
	79.9 [47.1-100]
	
	65.8 [61.0-70.5]
	72.5 [51.8-93.3]
	
	82.1 [74.9-89.3]
	59.8 [53.6-65.9]

	Had/referred: anemia test
	48.4 [43.5-53.3]
	49.0 [45.4-52.7]
	34.9 [28.9-40.8]
	22.2 [7.3-37.1]
	44.7 [22.0-67.4]
	4.0 [0.0-9.4]
	
	32.0 [26.1-38.0]
	27.9 [17.3-38.4]
	
	43.3 [35.7-50.8]
	26.8 [19.6-34.0]

	Had/ referred: blood group-typing
	47.6 [42.7-52.6]
	44.9 [39.0-50.9]
	42.3 [36.4-48.2]
	22.2 [7.3-37.1]
	48.6 [21.3-75.8]
	4.0 [0.0-9.4]
	
	36.6 [30.6-42.5]
	27.6 [15.1-40.1]
	
	44.1 [36.5-51.7]
	32.4 [25.1-39.6]

	Tetanus toxoid injection
	36.7 [31.8-41.5]
	37.2 [28.7-45.7]
	48.0 [42.2-53.8]
	51.4 [26.7-76.1]
	40.0 [15.8-64.2]
	24.5 [0.0-58.0]
	
	48.7 [40.2-57.2]
	29.8 [13.3-46.3]
	
	41.7 [34.6-48.9]
	49.4 [38.5-60.2]

	Iron/folic acid
	54.6 [49.9-59.3]
	53.6 [45.6-61.6]
	70.2 [65.0-75.4]
	70.7 [51.2-90.2]
	63.4 [33.7-93.1]
	80.0 [61.7-98.4]
	
	69.5 [62.6-76.4]
	65.0 [50.6-79.4]
	
	66.2 [59.4-73.0]
	70.4 [61.7-79.1]

	Nutrition
	43.4 [38.3-48.4]
	44.9 [41.0-48.8]
	54.7 [48.8-60.7]
	52.9 [35.5-70.2]
	44.7 [9.3-80.1]
	25.1 [7.2-43.0]
	
	53.4 [46.8-60.0]
	38.4 [24.0-52.8]
	
	50.5 [42.8-58.2]
	52.8 [44.6-61.1]

	ITN use
	5.4 [2.8-7.9]
	7.2 [5.3-9.2]
	6.1 [3.5-8.7]
	7.5 [1.0-14.0]
	1.5 [0.0-4.5]
	5.1 [0.5-9.7]
	
	6.6 [4.0-9.2]
	3.9 [1.6-6.3]
	
	7.7 [4.0-11.4]
	5.8 [2.8-8.8]

	Birth preparation and location
	19.6 [16.0-23.2]
	21.0 [18.1-24.0]
	20.8 [16.6-25.0]
	25.9 [5.2-46.5]
	13.6 [3.4-23.8]
	4.4 [0.1-8.7]
	
	22.3 [15.3-29.2]
	13.0 [8.4-17.6]
	
	20.5 [15.8-25.1]
	21.9 [13.0-30.8]

	Counseled on delivery supplies 
	4.2 [2.3-6.1]
	4.8 [2.9-6.8]
	8.1 [5.4-10.8]
	10.7 [0.0-22.2]
	0.9 [0.0-2.2]
	0.8 [0.0-2.2]
	
	8.7 [4.7-12.6]
	2.0 [0.6-3.4]
	
	7.2 [4.3-10.0]
	8.5 [3.5-13.5]

	Ultrasound (review or refer)
	53.2 [47.8-58.6]
	38.3 [34.1-42.4]
	8.0 [4.9-11.0]
	2.7 [0.0-8.0]
	30.1 [13.0-47.2]
	0.0 [0.0-0.0]
	
	8.2 [5.6-10.7]
	26.7 [19.3-34.0]
	
	23.3 [17.6-28.9]
	4.1 [1.6-6.5]

	Wrote on client card
	94.8 [92.0-97.7]
	94.9 [92.3-97.5]
	93.2 [90.4-96.1]
	71.8 [48.7-95.0]
	99.8 [99.3-100]
	84.5 [66.9-100]
	
	86.6 [79.2-94.0]
	93.3 [86.5-100]
	
	96.2 [94.2-98.2]
	83.4 [73.8-93.1]

	FP 
	34.5 [32.7-36.3]
	34.3 [32.8-35.8]
	32.4 [30.9-34.0]
	29.8 [26.3-33.4]
	31.1 [27.2-35.0]
	26.2 [21.4-31.0]
	
	31.0 [28.8-33.2]
	28.7 [25.6-31.8]
	
	30.7 [28.4-32.9]
	30.6 [28.0-33.1]

	Postnatal family planning
	2.5 [0.9-4.2]
	4.2 [2.5-5.9]
	2.5 [0.7-4.3]
	0.0 [0.0-0.0]
	7.8 [0.0-22.4]
	0.0 [0.0-0.0]
	
	2.0 [0.8-3.2]
	3.0 [0.0-7.9]
	
	2.8 [0.6-5.0]
	1.7 [0.3-3.1]

	Client age
	31.7 [25.2-38.2]
	28.9 [23.7-34.2]
	27.3 [21.2-33.4]
	44.0 [29.8-58.3]
	44.4 [27.1-61.7]
	35.5 [15.6-55.3]
	
	37.3 [28.6-46.0]
	39.6 [26.6-52.7]
	
	35.5 [24.8-46.2]
	38.6 [28.5-48.7]

	Number of living children
	43.4 [37.1-49.7]
	35.6 [30.3-40.8]
	32.1 [26.6-37.6]
	31.0 [17.1-44.8]
	17.8 [7.4-28.2]
	33.6 [17.4-49.9]
	
	31.7 [23.3-40.1]
	26.3 [16.5-36.2]
	
	31.3 [21.1-41.5]
	30.6 [21.1-40.2]

	Last delivery date
	36.3 [30.2-42.3]
	32.3 [27.3-37.4]
	28.6 [22.7-34.4]
	23.5 [10.1-36.9]
	21.3 [14.9-27.8]
	15.3 [0.1-30.6]
	
	25.8 [17.6-34.0]
	18.6 [10.2-27.0]
	
	26.7 [16.8-36.5]
	23.7 [14.5-32.9]

	Last menstrual period
	36.5 [30.2-42.8]
	47.0 [41.7-52.3]
	49.9 [43.8-56.1]
	30.8 [17.8-43.8]
	44.8 [32.1-57.5]
	33.0 [14.9-51.1]
	
	38.3 [30.3-46.4]
	38.7 [27.6-49.8]
	
	41.3 [33.9-48.7]
	37.2 [27.6-46.7]

	Reproductive intentions
	28.8 [22.1-35.6]
	24.1 [19.5-28.7]
	22.7 [17.2-28.2]
	10.1 [3.2-17.0]
	15.9 [6.9-24.9]
	15.2 [0.0-30.4]
	
	15.4 [10.8-19.9]
	15.9 [7.0-24.8]
	
	19.3 [13.1-25.5]
	13.8 [8.6-19.1]

	Desired timing of next child
	24.4 [18.9-29.9]
	24.1 [19.3-28.9]
	18.4 [13.6-23.2]
	27.0 [14.8-39.3]
	16.9 [7.6-26.3]
	10.4 [0.0-21.6]
	
	23.7 [16.3-31.2]
	13.7 [6.5-20.9]
	
	17.2 [11.9-22.5]
	24.1 [15.5-32.7]

	Assessed current breastfeeding
	19.2 [14.5-23.9]
	17.1 [13.1-21.1]
	12.8 [8.9-16.8]
	5.1 [0.8-9.5]
	17.7 [6.6-28.8]
	16.9 [1.7-32.1]
	
	8.5 [5.5-11.5]
	17.2 [7.8-26.6]
	
	14.0 [8.9-19.1]
	8.2 [4.6-11.8]

	Menstrual regularity
	31.1 [25.0-37.2]
	32.8 [27.4-38.1]
	28.2 [22.4-34.0]
	18.2 [6.6-29.8]
	28.0 [15.9-40.1]
	28.2 [13.3-43.1]
	
	22.4 [15.2-29.6]
	28.4 [18.9-38.0]
	
	29.1 [20.5-37.7]
	21.0 [12.9-29.1]

	Smoking history
	2.0 [0.1-4.0]
	2.2 [0.4-3.9]
	1.2 [0.3-2.1]
	0.0 [0.0-0.0]
	0.6 [0.0-1.6]
	2.9 [0.0-8.5]
	
	0.5 [0.2-0.8]
	1.9 [0.0-4.8]
	
	0.9 [0.3-1.6]
	0.6 [0.0-1.4]

	STI symptoms
	8.6 [4.8-12.5]
	4.5 [2.2-6.7]
	2.4 [0.9-3.9]
	0.7 [0.0-2.1]
	0.2 [0.0-0.5]
	0.0 [0.0-0.0]
	
	1.5 [0.5-2.5]
	0.3 [0.0-0.5]
	
	3.0 [1.4-4.5]
	0.6 [0.0-1.6]

	Chronic illness history
	14.6 [9.6-19.5]
	8.7 [5.6-11.8]
	4.6 [2.6-6.6]
	6.7 [0.0-14.8]
	3.4 [0.1-6.8]
	3.3 [0.0-9.0]
	
	6.1 [1.2-11.0]
	3.5 [0.2-6.9]
	
	7.4 [0.8-14.0]
	4.9 [0.0-10.1]

	Blood pressure
	40.6 [33.6-47.5]
	32.2 [26.3-38.0]
	30.5 [23.5-37.5]
	11.6 [2.1-21.1]
	30.5 [15.2-45.9]
	28.6 [10.6-46.6]
	
	19.4 [13.3-25.6]
	30.1 [18.3-41.8]
	
	24.7 [17.0-32.4]
	19.7 [12.4-27.0]

	Weight
	38.5 [31.4-45.6]
	32.7 [27.1-38.3]
	24.1 [17.8-30.5]
	25.0 [12.5-37.5]
	19.0 [5.2-32.8]
	20.6 [4.1-37.0]
	
	25.0 [17.3-32.8]
	20.5 [9.8-31.1]
	
	22.5 [15.1-29.8]
	25.0 [16.0-34.1]

	Pelvic exam
	2.6 [0.7-4.5]
	0.4 [0.0-0.9]
	0.4 [0.0-0.9]
	0.0 [0.0-0.0]
	0.0 [0.0-0.0]
	0.0 [0.0-0.0]
	
	0.2 [0.0-0.4]
	0.1 [0.0-0.2]
	
	0.6 [0.0-1.1]
	0.0 [0.0-0.0]

	≥ 1 FP method prescribed
	94.2 [91.1-97.4]
	98.3 [97.1-99.4]
	98.7 [97.5-99.8]
	96.3 [89.3-100]
	99.8 [99.4-100]
	97.1 [91.5-100]
	
	97.2 [93.1-100]
	98.3 [95.3-100]
	
	98.7 [97.6-99.8]
	96.8 [91.9-100]

	Visual privacy
	77.7 [71.2-84.1]
	82.4 [77.8-86.9]
	81.4 [75.9-86.8]
	80.0 [67.7-92.2]
	85.2 [72.8-97.7]
	84.0 [68.8-99.2]
	
	80.5 [72.9-88.0]
	84.7 [74.9-94.5]
	
	84.4 [76.3-92.5]
	79.8 [71.3-88.3]

	Auditory privacy
	68.4 [61.1-75.7]
	78.6 [73.6-83.7]
	77.0 [71.2-82.7]
	71.0 [57.2-84.8]
	71.0 [53.9-88.0]
	72.8 [54.8-90.9]
	
	73.3 [64.9-81.7]
	72.3 [60.0-84.5]
	
	74.6 [65.5-83.6]
	72.5 [63.0-82.1]

	≥ 2 methods mentioned
	52.3 [46.0-58.6]
	43.3 [38.3-48.3]
	43.2 [37.3-49.1]
	43.9 [29.2-58.6]
	51.5 [36.9-66.1]
	25.4 [8.2-42.5]
	
	43.8 [34.8-52.7]
	37.9 [26.9-49.0]
	
	43.5 [35.5-51.5]
	42.5 [32.1-52.9]

	Client confidentiality
	68.4 [61.1-75.7]
	78.6 [73.6-83.7]
	77.0 [71.2-82.7]
	71.0 [57.2-84.8]
	71.0 [53.9-88.0]
	72.8 [54.8-90.9]
	
	73.3 [64.9-81.7]
	72.3 [60.0-84.5]
	
	74.6 [65.5-83.6]
	72.5 [63.0-82.1]

	Partner's views on FP
	10.7 [6.8-14.7]
	8.9 [5.6-12.1]
	4.7 [2.2-7.2]
	9.8 [0.0-20.1]
	3.4 [0.0-6.8]
	0.5 [0.0-1.3]
	
	7.9 [1.7-14.1]
	1.9 [0.2-3.6]
	
	3.8 [2.3-5.3]
	8.2 [0.9-15.5]

	Relationship status
	7.6 [4.0-11.2]
	3.4 [1.4-5.4]
	1.8 [0.8-2.7]
	2.7 [0.0-6.7]
	3.1 [0.0-6.4]
	0.0 [0.0-0.0]
	
	2.5 [0.1-4.9]
	1.4 [0.0-3.0]
	
	2.4 [1.2-3.7]
	2.2 [0.0-5.0]

	STI/HIV risk
	5.9 [2.9-8.8]
	3.9 [1.6-6.2]
	2.4 [0.8-3.9]
	0.0 [0.0-0.0]
	1.9 [0.0-4.0]
	0.3 [0.0-0.8]
	
	1.1 [0.5-1.6]
	1.0 [0.0-2.1]
	
	2.4 [1.1-3.8]
	0.5 [0.0-1.0]

	STI prevention/condoms
	0.9 [0.0-1.7]
	1.3 [0.4-2.1]
	0.6 [0.0-1.3]
	0.0 [0.0-0.0]
	0.1 [0.0-0.3]
	0.3 [0.0-0.8]
	
	0.3 [0.0-0.5]
	0.2 [0.0-0.5]
	
	0.2 [0.1-0.4]
	0.3 [0.0-0.6]

	Dual method use
	1.2 [0.1-2.2]
	0.9 [0.2-1.7]
	0.1 [0.0-0.3]
	0.0 [0.0-0.0]
	0.0 [0.0-0.1]
	0.3 [0.0-0.8]
	
	0.1 [0.0-0.1]
	0.2 [0.0-0.4]
	
	0.2 [0.0-0.4]
	0.0 [0.0-0.1]

	Client questions/concerns
	47.4 [40.8-54.0]
	47.7 [42.1-53.3]
	42.4 [35.3-49.5]
	39.7 [23.5-55.9]
	36.1 [19.7-52.5]
	46.9 [28.5-65.2]
	
	41.0 [31.1-50.9]
	41.9 [29.8-54.1]
	
	38.0 [29.0-47.0]
	42.5 [31.1-53.9]

	Used visual aids
	21.6 [15.5-27.6]
	11.3 [7.9-14.8]
	14.5 [9.6-19.4]
	13.1 [3.5-22.6]
	6.6 [0.6-12.6]
	0.0 [0.0-0.0]
	
	13.7 [7.7-19.6]
	3.2 [0.4-6.0]
	
	7.4 [4.6-10.1]
	13.9 [6.9-20.9]

	Checked client card
	73.7 [67.7-79.7]
	79.3 [74.6-84.0]
	77.1 [71.2-83.0]
	62.8 [48.8-76.9]
	60.1 [42.1-78.2]
	14.6 [6.3-23.0]
	
	68.7 [60.1-77.3]
	36.9 [26.9-46.8]
	
	52.5 [42.2-62.9]
	68.0 [58.6-77.4]

	Wrote on client card
	86.7 [82.2-91.2]
	91.3 [88.3-94.3]
	89.6 [86.0-93.2]
	73.6 [61.3-86.0]
	71.3 [55.5-87.2]
	26.0 [9.7-42.3]
	
	80.1 [72.7-87.6]
	48.2 [36.6-59.9]
	
	70.9 [61.6-80.1]
	76.5 [67.9-85.2]

	Follow-up visit
	0.58 [0.52-0.65]
	0.73 [0.68-0.78]
	0.77 [0.72-0.82]
	0.75 [0.62-0.88]
	0.82 [0.73-0.92]
	0.82 [0.69-0.95]
	
	75.3 [67.3-83.2]
	81.7 [73.6-89.9]
	
	77.5 [69.6-85.4]
	75.8 [66.8-84.9]
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	Facility Type
	
	Managing Authority
	
	Facility Location

	

	General and Referral Hospitals
	Primary Hospitals
	Health Centers
	Health Post
	Upper Clinics
	Lower Clinics
	
	Public
	Private
	
	Urban
	Rural

	Sick child 
	32.4 [30.5-34.4]
	32.2 [30.8-33.7]
	33.6 [31.5-35.7]
	26.7 [20.0-33.4]
	30.2 [26.7-33.6]
	26.0 [22.1-29.9]
	
	31.0 [28.2-33.7]
	28.5 [26.0-31.0]
	
	31.4 [29.1-33.8]
	29.5 [26.3-32.6]

	Mention of ability to drink /breastfeed
	40.2 [35.0-45.4]
	35.0 [24.4-45.5]
	39.5 [33.5-45.5]
	24.1 [9.9-38.3]
	33.7 [23.1-44.3]
	37.4 [23.1-51.7]
	
	33.8 [27.5-40.1]
	35.1 [26.7-43.5]
	
	38.4 [30.9-45.8]
	31.5 [24.8-38.2]

	Mention cough/difficult breathing
	75.2 [71.5-79.0]
	81.2 [75.4-86.9]
	78.9 [74.8-83.0]
	57.4 [37.4-77.5]
	81.2 [73.5-89.0]
	69.2 [57.8-80.6]
	
	70.8 [63.1-78.6]
	75.9 [69.4-82.5]
	
	75.0 [68.3-81.8]
	70.5 [61.5-79.6]

	Mention of diarrhea
	60.3 [55.8-64.8]
	54.1 [38.7-69.5]
	66.3 [61.4-71.2]
	61.9 [42.7-81.2]
	51.3 [39.9-62.7]
	57.8 [45.1-70.5]
	
	64.5 [56.8-72.2]
	53.5 [45.2-61.7]
	
	62.4 [56.0-68.8]
	60.7 [51.6-69.8]

	Mention of fever
	82.8 [79.4-86.1]
	87.9 [84.0-91.9]
	84.7 [80.5-88.9]
	63.0 [44.0-82.0]
	91.9 [87.6-96.2]
	76.2 [63.7-88.8]
	
	76.7 [69.3-84.2]
	84.5 [78.3-90.8]
	
	82.9 [76.3-89.5]
	76.4 [67.6-85.2]

	Mention of convulsions
	16.4 [12.4-20.4]
	9.4 [5.9-12.9]
	11.1 [7.6-14.5]
	4.5 [0.3-8.8]
	9.0 [1.1-16.9]
	5.4 [0.6-10.1]
	
	8.7 [6.2-11.2]
	7.6 [3.1-12.1]
	
	8.8 [5.4-12.3]
	8.1 [5.1-11.0]

	Mention of mother's HIV status
	7.3 [4.1-10.5]
	4.7 [2.2-7.2]
	15.1 [11.4-18.8]
	12.1 [2.4-21.7]
	0.2 [0.0-0.5]
	1.4 [0.1-2.8]
	
	13.4 [9.2-17.6]
	1.1 [0.4-1.8]
	
	7.0 [4.6-9.5]
	11.8 [7.1-16.5]

	Mention of ear pain
	23.3 [19.3-27.4]
	18.1 [12.3-24.0]
	27.0 [22.0-31.9]
	32.9 [15.0-50.8]
	21.2 [10.7-31.7]
	16.8 [6.1-27.5]
	
	28.7 [21.5-35.9]
	19.3 [12.1-26.5]
	
	21.3 [15.6-26.9]
	29.1 [20.7-37.5]

	Counted respiration 
	37.9 [32.4-43.5]
	31.2 [21.7-40.7]
	36.1 [30.5-41.7]
	18.4 [8.7-28.1]
	48.9 [36.3-61.4]
	35.2 [21.9-48.5]
	
	29.5 [24.7-34.3]
	41.6 [32.7-50.4]
	
	36.4 [29.9-42.9]
	30.7 [25.2-36.2]

	Weighed client
	55.5 [49.0-62.0]
	61.8 [50.2-73.3]
	58.4 [51.7-65.1]
	43.8 [23.7-63.9]
	26.3 [16.5-36.1]
	14.3 [5.8-22.9]
	
	52.9 [44.5-61.3]
	23.1 [16.3-29.8]
	
	43.4 [35.9-51.0]
	45.0 [35.6-54.4]

	Plotted growth chart
	9.3 [5.9-12.7]
	10.5 [6.4-14.7]
	15.3 [10.1-20.4]
	8.1 [0.0-22.7]
	4.6 [0.3-8.9]
	0.1 [0.0-0.2]
	
	12.4 [6.2-18.6]
	2.6 [0.4-4.8]
	
	10.5 [6.2-14.7]
	9.0 [2.1-16.0]

	Took temperature
	64.1 [58.0-70.2]
	71.2 [62.1-80.3]
	68.6 [62.4-74.7]
	56.4 [36.3-76.6]
	65.0 [52.4-77.7]
	62.0 [48.0-75.9]
	
	64.0 [55.7-72.2]
	64.2 [55.2-73.1]
	
	66.2 [58.8-73.7]
	62.6 [53.0-72.2]

	Checked for pallor
	23.7 [18.9-28.4]
	32.2 [13.2-51.3]
	12.0 [8.6-15.4]
	7.6 [0.0-16.3]
	18.1 [9.8-26.4]
	4.9 [0.3-9.5]
	
	10.9 [7.1-14.6]
	13.9 [8.3-19.5]
	
	14.4 [10.1-18.8]
	10.0 [5.8-14.2]

	Checked for edema
	7.4 [4.9-10.0]
	4.7 [2.6-6.8]
	3.3 [1.3-5.3]
	1.3 [0.0-3.3]
	1.2 [0.0-2.4]
	3.7 [0.0-8.5]
	
	2.7 [1.3-4.0]
	2.6 [0.3-4.9]
	
	3.0 [1.1-5.0]
	2.4 [1.0-3.9]

	Mention of recent vitamin A
	5.8 [3.4-8.3]
	7.0 [3.7-10.3]
	15.4 [11.0-19.7]
	16.4 [3.1-29.7]
	2.0 [0.0-4.4]
	3.2 [0.0-7.4]
	
	15.3 [9.7-20.9]
	2.7 [0.5-5.0]
	
	7.4 [4.7-10.0]
	14.6 [8.3-20.9]

	Asked about deworming medication 
	2.6 [1.2-4.0]
	2.8 [1.2-4.4]
	6.3 [3.8-8.8]
	8.3 [0.0-16.7]
	2.4 [0.0-5.7]
	6.7 [0.0-15.8]
	
	6.8 [3.3-10.3]
	4.4 [0.0-8.8]
	
	5.6 [2.1-9.1]
	6.5 [2.5-10.5]

	Asked about vomiting
	34.0 [28.7-39.3]
	29.6 [20.4-38.9]
	36.4 [30.4-42.4]
	23.4 [9.1-37.7]
	29.7 [19.0-40.3]
	35.2 [21.1-49.3]
	
	31.5 [25.1-37.8]
	31.8 [23.4-40.2]
	
	34.1 [26.5-41.7]
	29.9 [23.2-36.6]

	Stated diagnosis 
	33.9 [28.2-39.7]
	26.6 [18.2-35.0]
	27.0 [21.7-32.4]
	17.5 [7.1-27.9]
	41.8 [30.5-53.1]
	37.2 [22.7-51.6]
	
	23.5 [18.6-28.4]
	39.4 [30.6-48.1]
	
	32.6 [26.5-38.8]
	25.0 [19.0-31.0]

	Recommended food/liquid intake
	28.4 [23.8-32.9]
	24.4 [16.9-32.0]
	34.7 [29.1-40.3]
	34.9 [14.6-55.1]
	31.6 [22.6-40.6]
	23.9 [11.2-36.6]
	
	34.3 [26.2-42.5]
	27.7 [20.3-35.1]
	
	35.0 [27.9-42.1]
	30.8 [21.7-39.9]

	Explained medication dosing 
	18.0 [14.0-22.1]
	19.1 [12.8-25.5]
	22.5 [17.6-27.5]
	39.3 [19.0-59.6]
	30.1 [18.0-42.3]
	25.9 [12.4-39.3]
	
	28.6 [20.6-36.7]
	27.4 [18.7-36.1]
	
	30.1 [22.5-37.8]
	27.1 [18.2-36.0]

	Described  ≥ 1 danger sign 
	14.6 [10.9-18.2]
	25.6 [4.8-46.4]
	13.2 [9.3-17.0]
	2.8 [0.0-7.1]
	11.9 [4.5-19.2]
	1.8 [0.0-3.9]
	
	9.3 [6.6-12.0]
	9.0 [4.2-13.9]
	
	12.2 [8.1-16.4]
	7.3 [4.4-10.2]

	Note: SNNP: Southern Nations, Nationalities, and Peoples; Note: ANC: Antenatal care; F: Family planning; HIV: Human immunodeficiency virus; HCT: HIV Counseling and Testing; NCD: Non-communicable disease; SC: Sick child; TB: Tuberculosis.





Supplemental Table 4. High-Quality Health Systems User Experience domain, subdomain, and indicator means, national level and by region and facility characteristics, Ethiopia Service Provision Assessment, 2021-22

	
	Region

	
	National
	Afar
	Amhara
	Oromia
	Somali
	Benishangul
Gumuz
	SNNP
	Sidama
	Gambella
	Harari
	Addis Ababa
	Dire Dawa

	User experience 
	50.5 [46.3-54.6]
	48.4 [37.0-59.8]
	41.4 [33.1-49.7]
	55.3 [47.5-63.2]
	42.5 [32.3-52.6]
	54.4 [44.4-64.4]
	50.0 [40.2-59.7]
	46.7 [38.8-54.6]
	53.7 [45.5-61.9]
	68.4 [60.8-76.0]
	77.3 [69.9-84.7]
	52.5 [44.3-60.7]

	Patient focus 
	50.7 [46.3-55.1]
	48.6 [35.4-61.7]
	42.6 [33.6-51.5]
	55.4 [47.1-63.6]
	38.3 [28.0-48.6]
	46.5 [36.4-56.5]
	51.5 [41.1-61.9]
	41.7 [34.3-49.2]
	53.7 [43.3-64.1]
	73.5 [65.9-81.0]
	84.1 [76.3-92.0]
	49.5 [40.4-58.6]

	System to discuss patient preferences
	54.3 [48.6-59.9]
	47.3 [30.6-64.7]
	47.1 [36.1-58.4]
	59.9 [47.9-70.7]
	37.4 [24.2-52.7]
	41.5 [24.5-60.8]
	55.8 [44.0-67.0]
	38.8 [27.8-51.2]
	47.1 [32.4-62.3]
	90.2 [78.5-95.9]
	93.9 [83.7-97.9]
	56.6 [44.7-67.7]

	System to review/report patient opinions
	35.7 [30.8-41.1]
	27.5 [14.8-45.4]
	31.8 [23.1-42.1]
	34.1 [24.5-45.2]
	18.0 [9.2-32.1]
	14.6 [6.8-28.8]
	45.2 [34.1-56.8]
	21.5 [14.7-30.3]
	29.7 [17.6-45.5]
	56.7 [42.4-69.9]
	91.0 [78.7-96.5]
	34.6 [23.8-47.2]

	Proportion of wait times <1 hour
	83.8 [81.3-86.2]
	93.0 [81.9-100]
	77.6 [71.6-83.6]
	86.3 [82.8-89.9]
	96.3 [94.0-98.7]
	96.9 [93.9-99.8]
	78.4 [70.5-86.4]
	88.0 [83.5-92.6]
	92.8 [86.9-98.7]
	74.4 [63.4-85.3]
	60.0 [41.6-78.4]
	74.4 [62.9-86.0]

	Clear communication 
	62.2 [57.8-66.6]
	61.6 [57.3-65.8]
	55.0 [45.9-64.0]
	61.8 [53.0-70.6]
	69.0 [57.7-80.3]
	70.2 [62.6-77.8]
	66.2 [59.5-72.8]
	67.6 [59.2-75.9]
	56.4 [49.1-63.7]
	57.0 [46.0-68.1]
	64.9 [57.1-72.6]
	71.9 [65.2-78.6]

	Counseled on method use
	78.5 [73.1-83.9]
	67.7 [46.5-88.9]
	62.6 [47.8-77.4]
	81.6 [73.0-90.2]
	89.9 [78.3-100]
	84.1 [58.4-100]
	90.4 [85.9-94.9]
	82.5 [69.1-96.0]
	48.8 [35.1-62.4]
	71.9 [44.9-98.8]
	92.8 [87.5-98.1]
	80.9 [71.7-90.2]

	Counseled on side-effects
	53.6 [45.8-61.3]
	45.8 [23.1-68.4]
	48.2 [32.2-64.3]
	57.9 [45.5-70.3]
	31.5 [16.9-46.1]
	78.4 [52.4-100]
	51.4 [30.3-72.6]
	56.8 [38.8-74.8]
	16.1 [9.1-23.1]
	48.7 [18.4-79.0]
	58.3 [27.6-89.0]
	74.6 [61.9-87.4]

	Counseled on follow-up visits
	54.4 [46.7-62.0]
	31.1 [19.2-43.0]
	43.8 [28.6-59.0]
	61.2 [48.9-73.6]
	22.5 [8.5-36.5]
	89.8 [83.3-96.3]
	50.5 [29.4-71.5]
	59.2 [41.8-76.6]
	23.1 [15.2-31.0]
	51.6 [18.5-84.8]
	62.5 [30.5-94.5]
	74.6 [61.9-87.4]

	Danger signs explained
	95.0 [91.9-98.2]
	76.3 [54.6-98.1]
	98.8 [97.9-99.7]
	93.6 [87.5-99.8]
	91.7 [81.5-100]
	99.5 [98.6-100]
	98.7 [97.5-99.8]
	97.2 [94.4-100]
	80.4 [66.4-94.5]
	81.4 [54.7-100]
	95.5 [91.5-99.6]
	94.4 [85.2-100]

	Patient knows delivery preparation
	91.2 [87.4-94.9]
	89.6 [71.6-100]
	86.2 [75.1-97.3]
	92.0 [84.8-99.1]
	100 [100-100]
	92.6 [85.5-99.7]
	90.6 [83.5-97.7]
	87.6 [78.0-97.2]
	99.0 [96.9-100]
	93.0 [83.5-100]
	97.6 [95.2-100]
	91.3 [79.9-100]

	Patient knows birth complications
	45.9 [38.4-53.4]
	52.0 [30.2-73.7]
	51.6 [39.7-63.4]
	38.2 [24.3-52.1]
	50.6 [25.8-75.4]
	57.3 [31.6-82.9]
	48.6 [31.1-66.1]
	60.0 [47.1-72.8]
	50.1 [30.8-69.4]
	50.7 [39.5-61.9]
	62.1 [52.5-71.6]
	53.3 [35.2-71.3]

	Patient knows side-effects of iron
	55.2 [47.6-62.8]
	81.7 [63.0-100]
	41.0 [26.4-55.6]
	48.6 [34.6-62.6]
	49.0 [15.0-83.1]
	82.2 [66.6-97.7]
	70.5 [52.5-88.4]
	71.3 [48.5-94.1]
	87.3 [76.6-98.0]
	47.1 [28.3-65.8]
	61.7 [52.1-71.4]
	79.9 [66.3-93.5]

	Patient knows  ≥  danger sign
	65.9 [58.2-73.7]
	90.8 [82.5-99.1]
	68.1 [59.4-76.7]
	57.7 [41.5-73.9]
	70.0 [49.7-90.3]
	89.5 [80.3-98.7]
	71.4 [60.7-82.0]
	71.0 [54.8-87.3]
	81.0 [62.6-99.4]
	66.4 [48.0-84.9]
	85.2 [80.0-90.5]
	70.1 [55.8-84.4]

	Caregiver told diagnosis 
	55.5 [50.9-60.1]
	68.4 [57.9-78.8]
	51.0 [37.7-64.4]
	35.0 [28.7-41.3]
	90.6 [84.7-96.5]
	98.0 [95.8-100]
	69.9 [54.7-85.0]
	51.9 [43.4-60.5]
	81.9 [72.9-90.9]
	71.5 [56.6-86.4]
	75.5 [65.6-85.3]
	81.3 [71.9-90.7]

	Food or liquid intake
	27.6 [21.7-33.5]
	39.2 [22.2-56.1]
	29.3 [16.2-42.4]
	21.2 [9.5-32.9]
	50.6 [31.4-69.7]
	14.2 [5.7-22.6]
	31.1 [17.4-44.8]
	23.7 [14.1-33.3]
	27.3 [11.4-43.3]
	35.6 [22.1-49.1]
	32.3 [20.3-44.3]
	37.9 [25.4-50.4]

	Caretaker confidence in medication dosing 
	81.5 [78.1-84.8]
	85.5 [76.3-94.8]
	72.4 [62.8-81.9]
	82.7 [76.7-88.7]
	91.4 [86.6-96.1]
	73.4 [57.7-89.0]
	86.6 [79.2-94.1]
	90.5 [84.1-96.9]
	97.6 [95.5-99.8]
	76.4 [62.2-90.6]
	62.8 [50.9-74.6]
	82.6 [74.9-90.3]

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Facility Type
	
	Managing Authority
	
	Facility Location

	
	General and Referral Hospitals
	Primary Hospitals
	Health Centers
	Health Post
	Upper Clinics
	Lower Clinics
	
	Public
	Private
	
	Urban
	Rural

	User experience 
	73.1 [70.8-75.3]
	71.3 [68.2-74.4]
	64.7 [62.1-67.3]
	45.3 [39.2-51.5]
	63.9 [56.8-71.0]
	44.9 [37.2-52.5]
	
	49.5 [44.6-54.3]
	55.4 [50.5-60.4]
	
	60.5 [54.9-66.0]
	47.4 [42.3-52.5]

	Patient focus 
	76.4 [73.5-79.3]
	75.7 [72.6-78.8]
	68.1 [63.8-72.5]
	44.2 [37.8-50.7]
	66.6 [58.1-75.1]
	45.6 [36.7-54.5]
	
	49.3 [44.2-54.5]
	57.3 [51.4-63.1]
	
	61.9 [55.3-68.4]
	47.2 [41.9-52.6]

	System to discuss patient preferences
	96.8 [92.4-98.7]
	93.6 [89.2-96.3]
	78.1 [71.3-83.7]
	46.3 [38.2-54.7]
	71.2 [59.6-80.5]
	43.9 [31.4-57.2]
	
	53.2 [46.6-59.8]
	59.3 [50.9-67.1]
	
	65.9 [57.4-73.6]
	50.7 [43.7-57.7]

	System to review/report patient opinions
	89.7 [84.0-93.5]
	84.0 [77.2-89.1]
	63.2 [55.5-70.4]
	26.8 [20.1-34.9]
	54.8 [43.1-66.0]
	21.6 [12.5-34.6]
	
	34.9 [29.1-41.1]
	39.9 [32.3-47.9]
	
	53.1 [44.7-61.4]
	30.4 [24.7-36.9]

	Proportion of wait times <1 hour
	40.9 [35.3-46.6]
	48.3 [44.2-52.4]
	63.4 [57.4-69.4]
	98.1 [96.0-100]
	79.3 [68.4-90.2]
	92.1 [83.6-100]
	
	83.7 [81.3-86.2]
	83.9 [77.1-90.7]
	
	72.3 [66.0-78.5]
	88.9 [86.2-91.6]

	Clear communication 
	69.5 [67.4-71.5]
	66.3 [62.4-70.2]
	61.6 [59.2-64.0]
	65.4 [56.4-74.4]
	61.3 [55.9-66.7]
	47.5 [40.4-54.5]
	
	64.0 [58.5-69.5]
	55.7 [51.5-60.0]
	
	61.9 [57.3-66.6]
	62.3 [56.2-68.4]

	FP client counseled on method use
	83.7 [78.9-88.5]
	73.2 [67.9-78.4]
	72.4 [66.0-78.8]
	85.9 [76.3-95.5]
	71.3 [57.5-85.1]
	66.1 [50.2-82.1]
	
	80.4 [74.3-86.6]
	68.8 [58.3-79.2]
	
	78.1 [71.6-84.7]
	78.6 [71.4-85.9]

	FP client counseled on side-effects
	70.6 [64.6-76.5]
	57.9 [52.4-63.3]
	54.2 [47.9-60.5]
	54.7 [39.8-69.7]
	64.5 [49.2-79.7]
	31.1 [11.8-50.4]
	
	54.8 [45.8-63.8]
	47.4 [35.1-59.8]
	
	52.9 [44.4-61.4]
	53.8 [43.3-64.3]

	FP client counseled on follow-up visits
	69.7 [63.4-76.1]
	52.2 [46.8-57.5]
	55.0 [48.5-61.5]
	56.5 [42.0-71.0]
	59.2 [43.5-75.0]
	33.9 [13.4-54.5]
	
	56.0 [47.1-64.8]
	46.4 [33.5-59.3]
	
	50.3 [41.9-58.8]
	56.1 [45.8-66.3]

	FP client counseled on danger signs
	95.3 [92.8-97.9]
	94.7 [92.6-96.9]
	96.3 [94.7-97.8]
	95.5 [89.5-100]
	98.0 [96.1-99.9]
	85.6 [71.9-99.4]
	
	95.7 [92.2-99.3]
	91.6 [84.5-98.7]
	
	93.2 [89.1-97.4]
	95.8 [91.7-100]

	ANC client knows delivery preparation
	94.6 [92.2-97.0]
	92.7 [89.2-96.2]
	88.8 [83.6-94.1]
	100 [100-100]
	97.2 [92.8-100]
	100 [100-100]
	
	90.6 [86.5-94.6]
	97.9 [95.8-100]
	
	94.6 [91.4-97.9]
	88.9 [83.1-94.6]

	ANC client knows birth complications
	56.6 [52.4-60.8]
	52.3 [45.7-59.0]
	49.7 [43.7-55.7]
	37.2 [14.3-60.0]
	59.1 [29.2-89.0]
	24.4 [0.0-49.9]
	
	45.7 [37.7-53.8]
	48.4 [32.7-64.0]
	
	53.0 [45.2-60.8]
	43.0 [32.8-53.1]

	ANC client knows side-effects of iron
	62.0 [55.1-68.8]
	50.7 [43.7-57.7]
	52.8 [44.0-61.6]
	72.2 [44.5-100]
	59.4 [36.4-82.3]
	34.7 [0.0-81.2]
	
	55.5 [47.4-63.6]
	51.9 [32.5-71.3]
	
	55.6 [46.7-64.5]
	54.9 [43.9-65.9]

	ANC client knows ≥ danger sign
	78.7 [75.4-82.0]
	71.0 [67.5-74.5]
	68.4 [63.2-73.7]
	58.8 [33.9-83.8]
	89.9 [84.2-95.7]
	41.4 [18.8-64.1]
	
	65.7 [57.3-74.1]
	68.6 [59.6-77.6]
	
	74.6 [67.9-81.2]
	62.3 [51.6-73.0]

	SC caregiver told diagnosis 
	61.3 [56.7-65.9]
	61.1 [49.8-72.5]
	49.6 [44.4-54.8]
	57.7 [45.2-70.3]
	74.3 [64.1-84.5]
	46.5 [32.9-60.1]
	
	52.8 [47.3-58.4]
	62.2 [54.1-70.4]
	
	61.7 [54.4-69.1]
	51.5 [45.4-57.6]

	SC caregiver counseled on food or liquid intake
	27.5 [23.2-31.7]
	41.6 [25.1-58.1]
	30.2 [25.0-35.4]
	29.8 [10.4-49.1]
	23.2 [14.4-32.1]
	16.0 [5.8-26.3]
	
	29.9 [22.1-37.7]
	21.8 [14.9-28.8]
	
	27.7 [20.9-34.6]
	27.5 [19.0-36.1]

	SC caretaker reported confidence in medication dosing 
	79.7 [74.9-84.5]
	80.7 [77.0-84.4]
	79.9 [75.3-84.5]
	96.8 [93.6-100]
	68.2 [57.0-79.4]
	78.9 [65.9-91.9]
	
	84.9 [81.7-88.1]
	73.3 [65.1-81.5]
	
	78.3 [72.7-83.9]
	83.7 [79.3-88.1]

	Note: SNNP: Southern Nations, Nationalities, and Peoples; Note: ANC: Antenatal care; F: Family planning; HIV: Human immunodeficiency virus; HCT: HIV Counseling and Testing; NCD: Non-communicable disease; SC: Sick child; TB: Tuberculosis.
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