	Appendix 1. All predictors of contact and engagement within 12 months of randomization among qualified HNHC adults randomized to the treatment arm of a national care coordination intervention RCT in 2018–2019

	
	Predicting Contact (N=46,483)
	Predicting Engagement Among People Contacted (N=27,444)

	Covariates
	Percentage Point Difference
	SE
	P-Value
	Percentage Point Difference
	SE
	P-Value

	Age group (reference: 55–64) 
	 
	
	 
	 
	
	 

	18–24
	-12%
	0.01
	<0.01
	-15%
	0.02
	<0.01

	25–34
	-4%
	0.01
	<0.01
	-4%
	0.01
	<0.01

	35–44
	-4%
	0.01
	<0.01
	-5%
	0.01
	<0.01

	45–54
	-2%
	0.01
	<0.01
	-3%
	0.01
	<0.01

	Female
	-1%
	0.00
	0.11
	-1%
	0.01
	0.20

	Region (reference: Northeast)
	 
	
	 
	 
	
	 

	Midwest                                                                                                                                            
	4%
	0.01
	<0.01
	2%
	0.01
	0.05

	South                                                                                                                                              
	2%
	0.01
	0.02
	1%
	0.01
	0.36

	West                                                                                                                                               
	3%
	0.01
	<0.01
	0%
	0.01
	0.83

	Plan Type (reference: POS)
	 
	
	 
	 
	
	 

	HMO, HMO+
	0%
	0.01
	0.79
	-1%
	0.01
	0.27

	EPO
	-1%
	0.01
	0.08
	1%
	0.01
	0.24

	PPO or IND
	-4%
	0.06
	0.53
	2%
	0.09
	0.84

	Number of quarters enrolled in baseline year (reference: 0–1 quarter)                        
	 
	
	 

	2 quarters
	-1%
	0.01
	0.27
	-1%
	0.01
	0.55

	3 quarters
	-2%
	0.01
	0.04
	-1%
	0.01
	0.24

	4 quarters
	-2%
	0.01
	<0.01
	-6%
	0.01
	<0.01

	Comorbidities
	 
	
	 
	 
	
	 

	Arthritis                                                                                                                                             
	2%
	0.01
	<0.01
	4%
	0.01
	<0.01

	Asthma                                                                                                                                                
	0%
	0.01
	0.79
	2%
	0.01
	0.07

	Atrial fibrillation/cardiac dysrhythmias                                                                                                              
	-1%
	0.01
	0.36
	0%
	0.01
	0.86

	Autism                                                                                                                                                
	0%
	0.04
	0.99
	6%
	0.06
	0.37

	Cancer                                                                                                                                                
	1%
	0.01
	0.06
	0%
	0.01
	1.00

	Chronic obstructive pulmonary disease                                                                                                                 
	1%
	0.01
	0.16
	3%
	0.01
	0.01

	Congestive heart failure                                                                                                                              
	-5%
	0.01
	<0.01
	2%
	0.02
	0.27

	Dementia                                                                                                                                              
	0%
	0.03
	0.99
	-2%
	0.04
	0.59

	Depression                                                                                                                                            
	-1%
	0.01
	0.09
	1%
	0.01
	0.23

	Diabetes
	1%
	0.01
	0.33
	0%
	0.01
	0.65

	Hypertension                                                                                                                                          
	0%
	0.01
	0.78
	1%
	0.01
	0.06

	HIV                                                                                                                                                   
	3%
	0.01
	0.04
	0%
	0.02
	0.82

	Hyperlipidemia                                                                                                                                        
	-1%
	0.01
	0.33
	1%
	0.01
	0.34

	Liver disease                                                                                                                                         
	1%
	0.01
	0.46
	2%
	0.01
	0.03

	Myocardial infarction/coronary artery disease                                                                                                         
	0%
	0.01
	0.79
	1%
	0.01
	0.32

	Osteoporosis                                                                                                                                          
	4%
	0.02
	<0.01
	0%
	0.02
	0.83

	Schizophrenia                                                                                                                                         
	-1%
	0.02
	0.74
	3%
	0.03
	0.30

	Stroke                                                                                                                                                
	1%
	0.01
	0.24
	0%
	0.01
	0.85

	Substance abuse                                                                                                                                       
	-1%
	0.01
	0.02
	-1%
	0.01
	0.16

	Variables within 3 months of randomization
	 
	
	 
	 
	

	Any inpatient admissions within 3 months before randomization
	-4%
	0.01
	<0.01
	-3%
	0.01
	0.01

	Any ER visits within 3 months of randomization
	0%
	0.01
	0.49
	1%
	0.01
	0.43


Notes: POS = point of service, HMO = health maintenance organization, EPO = exclusive provider organization, PPO = preferred provider organization, IND = indemnity, SE = standard error

