The study interview guide used to examine the perspectives of pharmacists concerning artificial intelligence-based medication consultation for patients

Introduction
Extend a warm welcome to the interviewee and convey sincere appreciation for their time and participation in this interviewee. 

Provide a brief overview of the study purpose: “The present research aims to explore the perspectives of pharmacists on patient use of artificial intelligence (AI)-mediated medication consultation.” 

Request the interviewee’s permission to audio-record the interview proceedings.
Assure the participant that all personal and response-related information will be treated with strict confidentiality. Clarify that there are no correct or incorrect responses in this interview, as the core objective is to collect genuine firsthand experiences and insights.

Demographics section
1. Please specify your educational background and professional title. 

2. How long have you been engaged in pharmacy practice as a registered pharmacist? 

3. What is your current work setting (e.g., outpatient pharmacy, clinical pharmacy)?

Experience and impressions of using AI tools
Have you incorporated AI into your routine pharmaceutical workflow and daily practice?

What is your opinion toward the application of AI in your professional pharmaceutical practice?

Views on the patients’ use of AI-mediated medication consultation

What is your perspective on patients’ use of AI-enabled tools to obtain medication consultation services?
Compared with the two approaches of patients retrieving medication information via AI tools and consulting pharmacists face-to-face at pharmacy clinics, in your opinion, what are the key differences between them？
Views on the influence of AI-mediated medication consultation on pharmacists
In your opinion, what impacts might patients’ use of AI tools for medication consultation exert on pharmacists’ daily work?
From your perspective, what difficulties and challenges might patients’ adoption of AI-based medication consultation bring to the professional development of pharmacists?

Recommendations for patients’ use of AI-mediated medication consultation  

Given the scenario where patients use AI tools for medication consultation, what precautions do you think need to be taken in this process?

In regard to patients’ use of AI tools for medication consultation, what practical suggestions can you offer for the proper application of such tools?

Summary of Attitudes

In your opinion, do the advantages of using AI for medication consultation outweigh the risks? Can you explain your opinion? 

