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	(Re)Surveying the Uses of Geographical Information Systems in Health Authorities 1991-2001
	2003
	Smith, D.P.; Gould, M.I.; Higgs, G.
	To provide a comparative analysis of two separate national surveys of the uptake and use of Geographical Information Systems (GIS) by Health Authorities (HAs) in England and Wales
	Cummins and Rathwell (1991) undertook an early study of the use of GIS by health organisations, on behalf of the Association of Geographical Information (AGI). A postal questionnaire was distributed amongst Information Technology/Services personnel working in the 104 HAs in England and Wales that were in existence during Summer 2001. This paper compares the 1991 survey results with the 2001 updated survey data.
	Journal article, peer-reviewed research
	Survey analysis

	A matter of facts
	2008
	Dewhurst, R.
	Opinion piece on world-class commissioning and information in the NHS
	N/a - opinion piece
	Opinion piece
	Grey literature (opinion piece)

	Accountable to whom, for what? An exploration of the early development of Clinical Commissioning Groups in the English NHS
	2013
	Checkland K.; Allen P.; Coleman A.; et al
	To explore CCG's developing accountability relationships.
	The researchers carried out detailed case studies in eight CCGs, using interviews, observation, and documentary analysis to explore their multiple accountabilities.
	Journal article, peer-reviewed research
	Qualitative research (case studies)

	Addiction to Medicine
	2010
	The National Treatment Agency for Substance Misuse
	To provide:
-An analysis of relevant National Drug Treatment Monitoring System (NDTMS) data and prescription data to investigate prevalence and trends
-Structured interviews with targeted PCTs/partnerships to better understand the commissioning, governance (of prescribing and drug treatment provision) and provision of drug treatment services
-To complete Surveys and structured interviews with specialist drug treatment providers and dedicated providers of treatment for POM/OTC medicines dependency to determine what is being provided and how local services are configured
	This report considers the problems encountered by the use of psychotropic and opioid analgesic medication (such as diazepam and tramadol) in the general population, (including that encountered by people reporting problems with illegal drugs) and the role of health services, including specialist addiction, pain and primary care services in order to address these issues.
	NHS report (published by the National Treatment Agency for Substance Misuse)
	Grey literature (mixed methods)

	An exploratory study of the role and training needs of one primary care trust’s professional executive committee members
	2005
	Offredy, M.
	This paper provides a summary of an exploratory study based on an interpretive approach, aiming to elucidate how professional executive committee members of one primary care trust see their role and the training they need to fulfil their functions.
	Using questionnaires and semi-structured interviews, the study examined the perceived training needs of the 26 participants.
	Journal article, peer-reviewed research
	Qualitative research (interviews)

	An integrated treatment algorithm for pharmacotherapy and psychotherapy
	1999
	Kisely, S. R.; Jones J.
	This paper describes how Birmingham Health Authority (HA), the largest HA in England and Wales with a population of just under one million, developed and implemented an evidence-based strategy for the use of psychotherapy services.
	A literature search and health needs assessment for psychotherapy in Birmingham was performed.
	Journal article, peer-reviewed research
	Literature review

	Building high-quality commissioning : what role can external organisations play?
	2010
	Naylor, C.; Goodwin N.
	The primary aim of this research was to examine how, in the context of world class commissioning, external support is being used by PCTs and SHAs and whether it is helping to develop more effective commissioning.
	The study was based primarily on interviews and focus groups with a range of stakeholders, as well as online surveys.
	Grey literature (King's Fund report)
	Grey literature (mixed methods)

	[bookmark: _Hlk127368580][bookmark: _Hlk127371373]Can general practice data be used for needs assessment and health care planning in an inner-London district?
	1995
	Scobie, S.; Basnett., I; McCartney, P.
	To evaluate the quality of information in six computerized GP practices.
	A comparison was carried out of the recording of registration and social information, health risk factors, medication and record on consultations on the computer and in the manual records for a sample of patients, with an audit of morbidity coding by computer. A comparison was made of computerised disease registers with prescribing for diseases.
	Journal article, peer-reviewed research
	Evaluation

	Care home services at the vanguard: a qualitative study exploring stakeholder views on the development and evaluation of novel, integrated approaches to enhancing healthcare in care homes
	2018
	Stocker R.; Bamford, C.; Brittain, K.; et al
	To explore stakeholders’ understanding of novel integrated approaches to enhancing care in care homes (a care home ‘vanguard’) and identify priorities for evaluation.
	Qualitative study, using semistructured interviews with commissioners and service providers to/within care homes, and third sector organisations with thematic analysis in a CCG area in England
	Journal article, peer-reviewed research
	Qualitative research (interviews)

	CCGs vary widely in how well they deliver healthcare, new measure shows
	2016
	Hawkes, N.
	To analyse and describe how new indicators show that primary care clinical commissioning groups (CCGs) in England vary widely in their ability to deliver healthcare equitably to rich and poor people.
	N/a - descriptive/opinion piece
	Journal article, peer-reviewed research
	Descriptive news article

	Challenges to using evidence from systematic reviews to stop ineffective practice: an interview study
	2013
	Shepperd, S.; Adams, R.; Hill, A.; et al
	To examine the challenges to using systematic review evidence to develop guidance for decommissioning ineffective health services, and the problems experienced by clinicians and commissioners when they attempt to implement the evidence from this guidance.
	Completed interviews with 23 clinicians and 15 commissioners from nine commissioning organizations (Primary Care Trusts) in the south of England.
	Journal article, peer-reviewed research
	Qualitative research (interviews)

	Clinical commissioning groups: Supporting improvement in general practice?
	2013
	Naylor, C.; Curry, N.; Holder, H.; et al
	This report is based on fieldwork conducted before CCGs had become fully authorised. It provides an overview of developments through to March 2013, plus an assessment of the opportunities and challenges ahead.
	The research is based on 74 in-depth interviews, 18 direct observations and a survey of all general practices in our case study sites, to which there were 232 responses.
	Grey literature (King's Fund report)
	Grey literature (mixed methods)

	Clinical governance, education and learning to manage health information
	2011
	Ellis B.; Howard, J.
	This paper aims to suggest that the concept of clinical governance goes beyond a bureaucratic accountability structure and can be viewed as a negotiated balance between imperfectly aligned and sometimes conflicting goals within a complex adaptive system.
	The study, located within the English National Health Service (NHS) between 1999 and 2005, is case study based using a multi method approach to data collection within two primary care organisations (PCOs).
	Journal article, peer-reviewed research
	Qualitative research (case studies)

	Clinical leadership in service redesign using Clinical Commissioning Groups: a mixed-methods study
	2018
	Storey, J.; Holti, R.; Hartley, J.; et al
	This research examined the extent to which, and the methods by which, clinicians stepped forward to take up a leadership role in service redesign using CCGs as a platform.
	The project proceeded in five phases: (1) a scoping study across 15 CCGs, (2) the design and administration of a national survey of all members of CCG governing bodies in 2014, (3) six main in-depth case studies, (4) a second national survey of governing body members in 2016, which allowed longitudinal comparisons, and (5) international comparisons.
	Report (NIHR)
	Mixed methods research

	Commissioning and funding general practice: Making the case for family care networks
	2014
	Addicott, R.; Ham, C.
	This paper describes the current system of commissioning and funding general practice and how this is being used in four areas of England to develop innovative models of primary care provision.
	See objectives
	Grey literature (King's Fund report)
	Grey literature (opinion piece)

	Commissioning for equity in the NHS: rhetoric and practice
	2015
	Wenzl, M.; McCuskee, S.; Mossialos, E.
	To review evidence on equity as a policy goal of resource allocation in the English NHS, focussing on the role of CCGs and their capacity to achieve equity through the process of commissioning
	Systematic review
	Journal article, peer-reviewed research
	Systematic review

	Commissioning healthcare for people with long term conditions: the persistence of relational contracting in England’s NHS quasi-market
	2013
	Porter, A.; Mays, N.; Shaw, S.E.. et al.
	To examine the extent to which local commissioners have adopted a market-oriented (transactional) model of commissioning of care for people with long term conditions several years into the latest period of market-oriented reform.
	The authors studied the commissioning of services for people with three long term conditions - diabetes, stroke and dementia - in three English primary care trust (PCT) areas over two years (2010-12). They took a broadly ethnographic approach to understanding the day-to-day practice of commissioning.
	Journal article, peer-reviewed research
	Multimethod qualitative research

	Commissioning high-quality care for people with long-term conditions
	2013
	Smith JA; Shaw S; Porter A; et al
	This study explored what commissioners actually do to commission care for people with long-term conditions, and how this might be improved.
	The research is based on 15 months of detailed observation from November 2010 to January 2012 in three commissioning communities: Calderdale, Somerset and the Wirral.
	Grey literature (Nuffield Trust)
	Grey literature (qualitative)

	Commissioning in the reformed NHS: policy into practice
	2006
	Wade, E; Smith, J.A.; Peck, E.; et al
	This report focuses on a detailed analysis of what the commissioning function post Commissioning a Patient-Led NHS will actually entail – the tasks and activities that will need to be carried out by PCTs or their agents.
	See objectives
	University research report
	Grey literature (policy paper)

	Commissioning NHS dentistry in England: Issues for decision-makers managing the new contract with ﬁnite resources
	2009
	Holmes, R. D.; Bate, A.; Steele, J. G.; et al
	To explore the views of dental decision-makers in Primary Care Organisations with regard to the management of NHS dental services, and to gauge participants' awareness of economics-based approaches including programme budgeting and marginal analysis, with which to potentially structure commissioning decisions.
	Recorded semi-structured interviews were conducted with 18 NHS dental decision-makers (mixed clinical and finance backgrounds) predominantly across Primary Care Trusts in England.
	Journal article, peer-reviewed research
	Qualitative research (interviews)

	Commissioning of self-management support for people with long-term conditions: an exploration of commissioning aspirations and processes
	2016
	Reidy C; Kennedy A; Pope C; et al
	To explore how self-management support (SMS) is considered and conceptualised by Clinical Commissioning Groups (CCGs) and whether this is reflected in strategic planning and commissioning.
	Consisted of a multisite, quasi-ethnographic exploration of 9 CCGs.
	Journal article, peer-reviewed research
	Qualitative research (ethnography)

	Commissioning through Competition and Cooperation: final report
	2016
	Allen P; Osipovic, D; Shepherd, E; et al
	This project aimed to investigate how commissioners in local health systems managed the interplay of competition and cooperation in their local health economies, looking at acute and community health services (CHS).
	The project consisted of four in depth case studies of four local health economies located in four CCG areas across England.
	Report
	Grey literature (case studies)

	Cost-effectiveness analysis and formulary decision making in England: Findings from research
	2007
	Williams, I; Bryan, S
	This paper reports research on the use of economic evaluations in technology coverage decisions in England.
	There were two strands to the research. The first involved collation and analysis of information proformas used by decision-making committees when considering proposed new technologies—referred to hereafter as New Technology Request Forms (NTRFs). The second strand involved qualitative case studies of decision-making committees.
	Journal article, peer-reviewed research
	Mixed methods research

	Creativity and service innovation: an examination of differences between theory and practice
	2016
	Gordon, S
	This study addresses creativity and innovation literatures and explores the necessity for creativity in the implementation of service innovations in the English National Health Service.
	Based on a qualitative research design, and using a critical realist approach, this research unearths a rich seam of empirical data through observations and semi-structured interviews in an English National Health Service primary care organisation, known as a NHS Clinical Commissioning Group
	PhD Thesis
	PhD thesis

	Designing whole-systems commissioning: Lessons from the English experience
	2013
	Williams, I; Bovaird, T; Brown, H; et al
	The primary aims of this study were to identify determinants of successful strategic commissioning and to assess the overall state of current knowledge.
	A review of the published literature and interviews with those involved in strategic commissioning in England.
	Journal article, peer-reviewed research
	Multimethod (literature review and qualitative data)

	Determining priorities for change in primary care: the value of practice-based needs assessment
	1997
	Ruta, D. A.; Duffy, M. C.; Farquharson, A; et al
	To examine whether information on health and health care needs, when used as the basis for a priority setting exercise, can provide a useful first step in planning primary care provision within a practice.
	A three-stage process of information-gathering from a number of sources, including continuous data recording of patient contacts and a postal survey of all adults registered with the practice, identification of key findings and discussion of associated issues, and priority setting of proposals for practice development using the nominal group technique.
	Journal article, peer-reviewed research
	Mixed methods research

	Developing a prioritisation framework in an English Primary Care Trust
	2006
	Wilson, E; Rees, J; Fordham, R
	The researchers developed a weighted benefit score framework for use in an English PCT which ranked options in order of 'cost-value' or 'cost per point of benefit'.
	Development of a weighted benefit score framework for use in an English PCT
	Journal article, peer-reviewed research
	Feasibility study (development of a tool to help commissioners)

	Developing the infrastructure to support the optimisation of antibiotic prescribing using the learning healthcare system to improve healthcare services in the provision of primary care in England
	2020
	Palin, V; Tempest, E; Mistry, C; et al
	The learning healthcare system (LHS) underpinned by data analysis and feedback to clinical care providers is thought to improve quality of care. This work aimed to implement an LHS for antibiotic prescribing in primary care in England.
	Deidentified patient-level data from general practices were processed and analysed at regular intervals (fortnightly increments). A dashboard application was developed and implemented displaying analytical graphics to give periodic feedback to clinicians, tailored to each clinical site. Benchmarking parameters were established by the analysis of two large national primary care datasets allowing peer-to-peer comparisons.
	Journal article, peer-reviewed research
	Feasibility study (development of a tool to help commissioners)

	Does access to a demand-led evidence briefing service improve uptake and use of research evidence by health service commissioners? A controlled before and after study
	2017
	Wilson, P.M.; Farley, K; Bickerdike, L; et al.
	The researchers undertook a controlled before and after study to evaluate whether access to a demand-led evidence briefing service improved the use of research evidence by commissioners compared with less intensive and less targeted alternatives.
	Nine Clinical Commissioning Groups (CCGs) in the North of England received one of three interventions: (A) access to an evidence briefing service; (B) contact plus an unsolicited push of non-tailored evidence; or (C) unsolicited push of non-tailored evidence.
	Journal article, peer-reviewed research
	Controlled before and after study

	English national health service's savings plan may have helped reduce the use of three 'low-value' procedures
	2015
	Coronini-Cronberg, S; Bixby, H; Laverty, A. A.; et al
	The National Health Service (NHS) must seek reductions in health expenditures of 17 percent over four years. The spending cuts were to be achieved through improvements in service quality and efficiency, including reducing the use of ineffective, overused, or inappropriate procedures. However, the NHS left it to the local commissioning (or funding) organizations, known as primary care trusts, to determine what steps to take to reduce spending.
	To assess whether the initiative had an impact, we examined six low-value procedures: spinal surgery for lower back pain, myringotomy to relieve eardrum pressure, inguinal hernia repair, cataract removal, primary hip replacement, and hysterectomy for heavy menstrual bleeding.
	Journal article, peer-reviewed research
	Evaluation

	Evaluating the design and implementation of the whole systems integrated care programme in North West London: why commissioning proved (again) to be the weakest link
	2019
	Smith, J; Wistow, G; Holder, H; et al.
	The authors examined the role of commissioning in attempts to secure large-scale change within and between health and social care services to support the delivery of integrated care for people living with complex long-term conditions.
	The authors analysed data collected in semi-structured interviews, surveys, workshops and non-participant observations using a thematic framework derived both deductively from the literature on commissioning and integrated care
	Journal article, peer-reviewed research
	Multimethod qualitative research

	Evidence based policy making and the ‘art’ of commissioning – how English healthcare commissioners access and use information and academic research in ‘real life’ decision-making: an empirical qualitative study
	2015
	Wye, L; Brangan, E; Cameron, A; et al
	Policymakers such as English healthcare commissioners are encouraged to adopt ‘evidence-based policy-making’, with ‘evidence’ defined by researchers as academic research. To learn how academic research can influence policy, researchers need to know more about commissioning, commissioners’ information seeking behaviour and the role of research in their decisions.
	In case studies of four commissioning organisations, we interviewed 52 people including clinical and managerial commissioners, observed 14 commissioning meetings and collected documentation e.g. meeting minutes and reports. Using constant comparison, data were coded, summarised and analysed to facilitate cross case comparison.
	Journal article, peer-reviewed research
	Qualitative research (case studies)

	Evidence in management decisions (EMD) _advancing knowledge utilization in healthcare management
	2012
	Swan, J.; Clarke, A.; Nicolini, D.; et al
	To investigate the utilisation of evidence in actual healthcare commissioning decisions
	Detailed case studies focusing on commissioning practices in 4 NHS commissioning organisations (PCTs), which were chosen to capture variation in context. A nationally representative survey of individuals involved in commissioning.
	NIHR Report
	Qualitative research (case studies)

	Evidence use in decision-making on introducing innovations: a systematic scoping review with stakeholder feedback
	2017
	Turner, S.; D’Lima, D.; Hudson, E.; et al.
	To understand how decision-making processes at the professional group, organisational, and local system level influence the use of evidence in decisions to adopt innovations in acute and primary health care?
	A systematic scoping review was used to review the health literature on innovations within acute and primary care and map processes at the professional, organisational and local system levels which influence how evidence informs decision-making on innovation.
	Journal article, peer-reviewed research
	Systematic review

	Evidence-based commissioning in the English NHS: who uses which sources of evidence? A survey 2010/2011
	2013
	Clarke, A.; Taylor-Phillips, S.; Swan, J.; et al
	To investigate types of evidence used by healthcare commissioners when making decisions and whether decisions were influenced by commissioners’ experience, personal characteristics or role at work.
	Cross-sectional survey of 345 National Health Service (NHS) staff members. The study was conducted across 11 English Primary Care Trusts between 2010 and 2011.
	Journal article, peer-reviewed research
	Survey analysis

	Evidence-based policy-making in the NHS: exploring the interface between research and the commissioning process.
	1999
	Harries, U.; Elliott, H.; Higgins, A.
	To identify factors which facilitate or impede evidence-based policy-making at a local level in the NHS.
	The study involved a literature review and case studies of social research projects which were initiated by NHS health authority managers or general practitioner (GP) fundholders in one region of the NHS. Data were collected through in-depth interviews with lead policy-makers, GPs and researchers working on each of the case studies and analysis of project documentation.
	Journal article, peer-reviewed research
	Multimethod (literature review and qualitative data)

	Exploring the early workings and impact of emerging Clinical Commissioning Groups: Final report
	2012
	Checkland, K.; Coleman, A.; McDermott, I.; et al
	The aim of the study was to explore the early experiences of emerging Clinical Commissioning Groups as they set themselves up as ‘Pathfinders’ and moved towards authorisation, investigating the factors that had affected their development and drawing out lessons for the future
	Case studies in eight CCGs, along with national web surveys at two points in time and telephone interviews with a random sample of CCGs.
	Report (published by the Policy Research Unit in Commissioning and the Healthcare System Manchester Centre for Health Economics)
	Grey literature (case studies)

	Exploring the GP ‘added value’ in commissioning: What works, in what circumstances, and how?
	2015
	Mcdermott, I.; Coleman, A.; Perkins, N.; et al
	This report presents the findings from a second phase of our ongoing study following the development of CCGs in England since 2011. The aim of the second phase of our study was therefore to follow up those claims made in the first phase around issues of GP ‘added value’. We explored further the potential added value that clinicians, specifically GPs, bring to the commissioning process in interviews, and followed this up with observations of commissioners at work.
	Using semi-structured interviews with clinicians and managers, observations of a range of CCG meetings in 4 sites
	Report (published by the Policy Research Unit in Commissioning and the Healthcare System Manchester Centre for Health Economics)
	Grey literature (multimethod qualitative)

	Exploring the ongoing development and impact of Clinical Commissioning Groups
	2014
	Checkland, K.; Coleman, A.; Perkins, N.; et al
	To explore the impacts of CCGs, with a particular focus upon the potential added value that clinicians bring to the commissioning process (in its widest sense), and to elucidate the contexts and factors that enable or inhibit the delivery of these benefits.
	The findings presented here represent the second stage of a longitudinal project tracking the development and early activities of CCGs. For this second stage of the research we are tracking the ongoing development of the case study CCGs
	Report (published by the Policy Research Unit in Commissioning and the Healthcare System Manchester Centre for Health Economics)
	Grey literature (case studies)

	Facilitating large-scale implementation of evidence based health care: insider accounts from a co-operative inquiry
	2015
	Waterman, H.; Boaden, R.; Burey, L.; et al.
	To understand how knowledge transfer associates (KTAs) working as part of the UK National Institute for Health Research ‘Collaboration for Leadership in Applied Health Research and Care’ for Greater Manchester (GM CLAHRC) facilitated the implementation of EBHC across several commissioning and provider health care agencies.
	A prospective co-operative inquiry with eight Knowledge Transfer Associates (KTAs) was carried out comprising of 11 regular group meetings where they reflected critically on their experiences. Twenty interviews were also conducted with other members of the GM CLAHRC Implementation Team to gain their perspectives of the KTAs facilitation role and process.
	Journal article, peer-reviewed research
	Evaluation

	Facing the Future: A Study of the Changing Pattern of Contracting within a National Health Service Community Trust 1994-2001
	2002
	Cowie, A
	This study examines the policy formation processes involved in contracting for community health care services between 1994 and 2001.
	Interviews and non-participant observations of key meetings and seminars, supported by documentary evidence from both published material in the public domain and internal documents from stakeholder organisations.
	PhD Thesis
	PhD thesis

	From data to decisions? Exploring how healthcare payers respond to the NHS Atlas of Variation in Healthcare in England
	2014
	Schang, L.; Morton, A.; DaSilva, P.; et al
	To explore to what extent and how Primary Care Trusts (PCTs) in England have used the NHS Atlas of Variation in Healthcare
	Data collection involved an email survey among PCT Chief Executives and a telephone follow-up to reach non-respondents (total response: 53 of 151 of PCTs, 35%). 45 senior to mid-level staff were interviewed to probe themes emerging from the survey. The data were analysed using a matrix-based Framework approach.
	Journal article, peer-reviewed research
	Mixed methods research

	GP Champions for Youth Health: Commissioning effective primary care services for young people
	N/a
	Association for Young People’s Health (AYPH), the Royal College of General Practitioners’ (RCGP) Adolescent Health Group and Youth Access.
	Briefing aimed at policymakers, commissioners and funders, including independent funders with an interest in health and health-related services for young people up to 25 years. Its purpose is to support improvements in young people’s access to Primary Care services
	Briefing paper bringing together some of the lessons learnt during the GP Champions project. It is intended to help policymakers and commissioners think about steps they can take to secure a better investment in young people’s health.
	Briefing paper for policymakers
	Briefing paper

	How are policy makers using evidence? Models of research utilisation and local NHS policy making
	2000
	Elliott, H.; Popay, J.
	To identify factors that facilitate or impede evidence-based policy making at a local level in the UK National Health Service (NHS).
	One NHS region in England.
	Journal article, peer-reviewed research
	Multimethod (literature review and qualitative data)

	Implementing world class commissioning competencies
	2012
	McCafferty, S.; Williams, I.; Hunter, D.; et al
	To explore the development and implementation of world class commissioning and draws implications for future commissioning arrangements.
	This research draws on interviews with key informants (n = 6) and a literature review to analyse the aims of, and stimulus for, WCC. In-depth interviews (n = 38) were conducted in three PCTs in the north of England in 2009 to analyse the interpretation and implementation of WCC.
	Journal article, peer-reviewed research
	Multimethod (literature review and qualitative data)

	Improving the capabilities of NHS organisations to use evidence: a qualitative study of redesign projects in Clinical Commissioning Groups
	2017
	Swan, J.; Gkeredakis, E.; Manning, RM.; et al
	To understand practices and conditions (which we term ‘capabilities’) that enable evidence use in commissioning work. We consider how research gets into CCGs (‘push’), how CCGs use evidence (‘pull’) and how this can be supported (toolkit development).
	Semistructured ethnographic interviews in eight CCGs. We also conducted observations of redesign meetings in two of the CCGs.
	NIHR Report
	Grey literature (multimethod qualitative)

	Informing Healthier Choices: Information and Intelligence for Healthy Populations
	Unknown
	Department of Health
	Strategy piece - the document sets out proposals to provide comprehensive and innovative information systems that can make a real difference to delivery of these plans in a cost effective fashion. The ultimate aim is health improvement but these proposals would also underpin evidence based commissioning of services, as well as providing more precise and meaningful monitoring of performance of public service activities.
	See objectives
	Government report
	Grey literature (strategy piece)

	Introducing care pathway commissioning to primary dental care: measuring performance
	2011
	Harris, R.; Bridgman, C.; Ahmad, M.; et al
	To describe data from a pilot use of a blended contract using key performance indicators related to primary dental care
	To report on the findings of a project involving three dental practices implementing a system based on rating patients according to their risk of disease and need for care are outlined by reporting data from surgery-based clinical databases and interviews from commissioners and providers
	Journal article, peer-reviewed research
	Mixed methods research

	Investigating recent developments in the commissioning system
	2018
	Moran, V.; Allen, P.; McDermott, I.
	The questions addressed by the research were: 1. How are CCG internal processes of decision making changing? 2. What is the role of the individual CCG in the current commissioning landscape? 3. How is accountability maintained by CCGs in the current commissioning landscape? 4. How is competition and the current pricing regime relevant to CCGs’ commissioning decisions? 5. How should commissioning develop?
	The design of the study consisted of three case study sites centred round three CCG areas, spread across England. Our main method of data collection was interviews with senior commissioners in the CCGs and senior managers in a selection of local provider organisations and local authorities. We collected additional data by examining locally produced documents, such as STP plans
	Report (PRU Comm) by PRU Comm, a collaboration between London School of Hygiene and Tropical Medicine, the University of Manchester, the Centre for Health Services Studies at the University of Kent and the Personal Social Services Research Unit.
	Grey literature (case studies)

	Investigating the process of community profile compilation
	1996
	Billings, J.
	To provide a critical review of the data collection processes involved in the compilation of a community profile for one area within the context of the NHS reforms
	To investigate the data collection processes involved in compiling a community profile to assess family health needs from the perspective of one fund-holding GP.
	Journal article, peer-reviewed research
	Evaluation

	Knowledge exchange in health-care commissioning: case studies of the use of commercial, not-for-profit and public sector agencies, 2011–14
	2015
	Wye, L; Brangan, E; Cameron, A; et al
	To study knowledge exchange between these external providers and health-care commissioners to learn about knowledge acquisition and transformation, the role of external providers and the benefits of contracts between external providers and health-care commissioners.
	Using a case study design, we collected data from eight cases, where commercial and not-for-profit organisations were contracted. We conducted 92 interviews with external providers (n = 36), their clients (n = 47) and others (n = 9), observed 25 training events and meetings and collected various documentation including meeting minutes, reports and websites.
	NIHR Report
	Grey literature (case studies)

	Leadership of healthcare commissioning networks in England: a mixed-methods study on clinical commissioning groups
	2013
	Zachariadis, M; Oborn, E; Barrett, M; et al.
	To explore the relational challenges for general practitioner (GP) leaders setting up new network-centric commissioning organisations in the recent health policy reform in England
	Mixed-method, multisite and case study research in six clinical commissioning groups and local clusters in the East of England area
	Journal article, peer-reviewed research
	Qualitative research (case studies)

	LSE/ Right Care project on NHS Commissioners’ use of the NHS Atlas of Variation in Healthcare: Case studies of local uptake
	2012
	Schang, L.; Morton, A.
	To understand how the Right Care Atlas series is being used within PCT clusters and CCGs to inform planning activities, and identify levers and barriers to use
	Case studies of several NHS organisations
	Report
	Grey literature (case studies)

	National evaluation of general practitioner commissioning pilots: lessons for primary care groups
	2000
	Smith. J; Regen, E; Shapiro, J; et al
	To monitor the development of the 40 national pilot sites, identify the factors that inhibited or facilitated progress, and consider the implications for the implementation and development of primary care groups (PCGs).
	Semi-structured face-to-face interviews with GPs, health authority (HA) managers, and pilot managers from each of the 40 pilot sites (141 interviews in total) and focus group discussions with nurses, social services officers, and community health council officers in the 40 sites.
	Journal article, peer-reviewed research
	Multimethod qualitative research

	Negotiating commissioning pathways for the successful implementation of innovative health technology in primary care
	2019
	Maniatopoulos, G.; Haining, S.; Allen, J.
	To explore the process by which commissioning organisations make their decisions to commission innovative health technologies.
	Case study of four Clinical Commissioning Groups (CCGs) involved in the commissioning of services in primary and secondary care. Semi-structured in-depth interviews (16 in total) and two focus groups
	Journal article, peer-reviewed research
	Qualitative research (case studies)

	NHS commissioning practice and health system governance: a mixed-methods realistic evaluation
	2015
	Sheaff, R.; Charles, N.; Mahon, A.; et al
	To: elicit the programme theory of NHS commissioning policy and empirically test its assumptions; explain what shaped NHS commissioning structures; examine how far current commissioning practice allowed commissioners to exercise governance over providers; examine how commissioning practices differ in different types of commissioning organisation and for specific care groups; and explain what factors influenced commissioning practice and the relationships between commissioners and providers.
	Mixed-methods realistic evaluation with four English case study sites (CCGs)
	NIHR publication
	Grey literature (case studies)

	Perceptions of the uses of routine general practice data beyond individual care in England: a qualitative study
	2018
	Wyatt, D.; Cook, J.; McKevitt, C
	To investigate how different lay and professional groups perceive and understand the use of routinely collected general practice patient data for research, public health, service evaluation and commissioning.
	Multimethod, qualitative study including participant observation of the design and delivery of a series of deliberative engagement events about a local patient database made of routine primary care data. The researchers also completed semistructured interviews with key professionals involved in the database. The research took place in an inner city borough in England.
	Journal article, peer-reviewed research
	Multimethod qualitative research

	Power to the people
	2009
	Shepherd, S.
	To describe how shared data is providing a critical tool through which NHS services can improve their understanding of their local populations.
	Analysis piece in journal supplement, includes two examples of goof practice of data sharing
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