Supplementary information 1: Images of the app from patient interviews
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Image 1: Site 4, P25 – Patient proof of identification required to register with the app.
[image: ]
Image 2: Site 4, P23 - Appointment booking unavailable
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Image 3: Site 4, P24 - Security features
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Image 4: Site 2, P3 - Additional services through industry partners (messages to secondary care providers)
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Image 5: Site 2, P4 - Past appointment viewing
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