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CODEBOOK TRANSLATED FROM DUTCH TO ENGLISH 

1 INNOVATION DOMAIN ‘THE THING BEING IMPLEMENTED’ 
(A Taste of Excellent Healthcare, TEH)
a Evidence base for the TEH approach for a healthy and sustainable food environment 
b Presence of clear guidelines/frameworks defining a healthy and sustainable food environment
c Contribution of TEH to a healthier and sustainable food environment 
d Flexibility and freedom for adaptation/change within the process 

2 OUTER SETTING DOMAIN ‘THE SETTING IN WHICH THE INNER SETTING EXISTS’
(Outside the hospital) 
a Tools provided by other stakeholders 
b Societal problem in the Netherlands 
c The Nutrition and Healthcare Alliance as a catalyst 
d COVID 
e Role of the government 
f Networks
g Supplier/caterer: assortment sufficient or not 
h Supplier/caterer: interests
i Supplier/caterer: cooperative or not 



3 INNER SETTING DOMAIN ‘THE SETTING IN WHICH THE INNOVATION IS IMPLEMENTED’
(Within the hospital) 
a Conflicting interest in the hospital
b Staff changes in the hospital 
c Role perception of the hospital 
d Support from management/board
e Branding/frontrunner
f Food as key focus of the hospital
g Shared ownership
h Embedded in the hospital
i Translation of TEH to own program
j People in the hospital are familiar/not familiar with TEH 
k Involvement of all levels within the organization

4 INDIVIDUALS DOMAIN ‘THE ROLES AND CHARACTERISTICS OF INDIVIDUALS’
(The individual/interviewee)
a Individual/interviewee: as role model
b Individual/interviewee: dealing with resistance
c Individual/interviewee: guidelines/tools to change
d Individual/interviewee: experienced time 
e Individual/interviewee: perceived role as driver
f Individual/interviewee: intrinsic motivation
g Individual/interviewee: experienced freedom to implement the change 

5 IMPLEMENTATION PROCESS DOMAIN ‘THE ACTIVITIES AND STRATEGIES USED TO IMPLEMENT THE INNOVATION’
a Allocated time 
b Available resources
c Drivers / ambassadors
d Communication about the change
e Support
f Monitoring progress
g Learning approach
h Clear action plan from the organization for implementation of change 
i Long process
j Vision and goals

6 END-USER (patient, staff, visitors using the food environment) 
a Attitude end-user 

