	
	Inpatient hospices
	Outpatient hospice services
	SOPC teams

	1
	Do you agree to the above terms and conditions and to the storage and analysis of your responses?
Yes
No
	Do you agree to the above terms and conditions and to the storage and analysis of your responses?
Yes
No
	Do you agree to the above terms and conditions and to the storage and analysis of your responses?
Yes
No

	2
	Is your institution a nonprofit inpatient hospice?
Yes
No
	Is your institution an outpatient, volunteer-run hospice service operated by a charitable organization?
Yes
No
	Is your institution a specialized outpatient palliative care team (SOPC team)?
Yes
No

	3
	In which state are you active?
	In which state are you active?
	In which state are you active?

	4
	Have you ever received a request for a guest who had no health insurance?
Yes
No
Unknown
	Have you ever received a request to accompany someone who had no health insurance?
Yes
No
Unknown
	Have you ever received a request for a patient who had no health insurance?
Yes
No
Unknown

	5
	What was the average age of the guests without health insurance for whom you received inquiries?
< 18
18–40
40–65
>65
Unknown
	What was the average age of the people without health insurance for whom you received a request?
< 18
18-40
40-65
>65
Unknown
	What was the average age of the patients without health insurance for whom you received inquiries?
< 18
18-40
40-65
>65
Unknown

	6
	Who made the inquiries for guests without health insurance? Multiple selections are allowed
Social workers
Caregivers
Doctors
Volunteers who support those affected
Family members / friends of those affected
Those affected themselves
	Who made the inquiries for the people without health insurance?
Multiple selections are allowed
Social workers
Caregivers
Doctors
Volunteers who support those affected
Family members / friends of those affected
Those affected themselves
	Who made the inquiries for patients without health insurance?  Multiple selections are allowed
Social workers
Caregivers
Doctors
Volunteers who support those affected
Family members / friends of those affected
Those affected themselves

	7
	Have you ever provided care to a guest without health insurance?
Yes
No
Unknown
	Have you already assisted people without health insurance and/or their family members in your outpatient hospice service?
Yes
No
Unknown
	Have you ever provided care to a patient without health insurance?
Yes
No
Unknown

	8
	How often a year do you receive inquiries for guests without health insurance?
Free text____
	How often a year do you receive inquiries for people without health insurance?
Free text____
	How often a year do you receive inquiries for patients without health insurance
Free Text____

	9
	What is the cost in euros for one week of care at your hospice if a guest does not have health insurance?
Free text____
	What are the costs in euros for one week of care provided by your outpatient hospice service if a person does not have health insurance?
Free text____
	What are the costs in euros for one week of care provided by your outpatient hospice service if a patient does not have health insurance?
Free text____

	10
	Did your hospice incur any outstanding costs when caring for guests without health insurance? Approximately how much were these costs in euros? 0 € = no outstanding costs

	If you have already provided support to people without health insurance, did this have an impact on your funding (e.g., coordinator position, training)?
Yes
No
Unknown
	Did your SOPC team incur any outstanding costs when treating patients without health insurance? Approximately how much were these costs in euros? 0 € = no outstanding costs


	11
	If you have already cared for one or more guests without health insurance, how was the cost covered?
Family / Friends
Donations specifically for this guest
Free care (pro bono)
Government agencies
Other (please specify) ______
	Do you think there are obstacles that make it difficult for people without health insurance to access hospice care?
Yes      Please explain why ______
No
	If you have already treated one or more patients without health insurance, how was the cost covered?
Family / Friends
Donations specifically for this guest
Free care (pro bono)
Government agencies
Other (please specify) ______

	12
	Is there a way in your area to provide end-of-life palliative care for people without health insurance?
	Is there a way in your area to provide end-of-life palliative care for people without health insurance?
	Is there a way in your area to provide end-of-life palliative care for people without health insurance?

	13
	Would you care for a guest without health insurance at your hospice?
	Would you care for a person without health insurance at your outpatient hospice service?
	Would you care for a patient without health insurance at your SOPC team?




