


Survey
Top of the form
GHUPSSD Professionals and Language Barriers

What is your age range?
Bottom of the form
What is your professional status?
In which department do you work?
Please select an answer below
Top of the form
In addition to French, what language(s) do you master?
· English 
· Spanish 
· Arabic 
· Portuguese 
· Italian 
· Turkish 
· No 
· Others, which: 
Which languages are the most frequently fueling difficulties when communicating with patients?
· Arabic 
· Bambara 
· Bengali 
· Hindi 
· Mandarin 
· Urdu 
· Pashto 
· Punjabi 
· Romanian 
· Soninke 
· Tamil 
· Turkish 
· Other: 
How often do you perceive communication difficulties due to a language barrier?
· At least once a day 
· Less than once a day but several times a week 
· Less than once a week but several times a month 
· Less than once a month but several times a year 
· Never 
How do you usually interact with an allophone patient?
Please select a maximum of 3 answers
· I try to make myself understood (I speak in French but more slowly, I make signs/drawings, I speak in English...) 
· I call on an adult companion of the patient 
· In the absence of an adult, I can call on a child companion of the patient 
· I call on a colleague 
· I use an application software (Google translate, Médipicto...) 
· I use a professional interpreter (on site or by phone) 
· I dismiss the patient 
· Other, please specify 
In your opinion, does the language barrier affect the quality of care/information you provide/communicate?
·  Strongly 
·  Average 
·  Slightly 
·  Not at all 
What difficulties did you face due to the language barrier?
Please select a maximum of 3 answers
·  Use of procedures/hospitalization not necessarily indicated 
·  Misdiagnosis/deterioration of the patient's health status 
·  Difficulties in finding their way through the care pathway 
·  Disorganization of planned care (e.g., absence/delay in appointments) 
·  Difficulties in carrying out administrative/financial procedures 
·  Breach of confidentiality 
·  Uncertainty about patient consent 
·  I didn't encounter any difficulties 
·  Other: 
Indicate the devices you use for each of the following situations.
	 
	Professional interpreting
	Translation App
	Use of a third party
	None

	Initial consultation/meeting/assessment 
	[image: ] Professional interpreting 
	[image: ] Translation App 
	[image: ] Use of a third party 
	[image: ] None 

	Diagnosis announcement 
	[image: ] Professional interpreting 
	[image: ] Translation App 
	[image: ] Use of a third party 
	[image: ] None 

	Aftercare 
	[image: ] Professional interpreting 
	[image: ] Translation App 
	[image: ] Use of a third party 
	[image: ] None 

	Explanation of treatments/examinations/care/instructions 
	[image: ] Professional interpreting 
	[image: ] Translation App 
	[image: ] Use of a third party 
	[image: ] None 

	Patient Orientation 
	[image: ] Professional interpreting 
	[image: ] Translation App 
	[image: ] Use of a third party 
	[image: ] None 

	Psychological interview 
	[image: ] Professional interpreting 
	[image: ] Translation App 
	[image: ] Use of a third party 
	[image: ] None 

	Administrative/financial procedures 
	[image: ] Professional interpreting 
	[image: ] Translation App 
	[image: ] Use of a third party 
	[image: ] None 


* 
How often do you use the devices listed below?
	 
	Telephone interpreting service
	On-site interpreting service
	Translation App
	Recourse to a relative
	Use of a colleague

	At least once a day
	[image: ] At least once a day 
	[image: ] At least once a day 
	[image: ] At least once a day 
	[image: ] At least once a day 
	[image: ] At least once a day 

	Less than once a day, but several times a week
	[image: ] Less than once a day, but several times a week 
	[image: ] Less than once a day, but several times a week 
	[image: ] Less than once a day, but several times a week 
	[image: ] Less than once a day, but several times a week 
	[image: ] Less than once a day, but several times a week 

	Less than once a week, but several times a month
	[image: ] Less than once a week, but several times a month 
	[image: ] Less than once a week, but several times a month 
	[image: ] Less than once a week, but several times a month 
	[image: ] Less than once a week, but several times a month 
	[image: ] Less than once a week, but several times a month 

	Less than once a month, but several times a year
	[image: ] Less than once a month, but several times a year 
	[image: ] Less than once a month, but several times a year 
	[image: ] Less than once a month, but several times a year 
	[image: ] Less than once a month, but several times a year 
	[image: ] Less than once a month, but several times a year 

	Never
	[image: ] Never 
	[image: ] Never 
	[image: ] Never 
	[image: ] Never 
	[image: ] Never 


What do you think are the advantages of the schemes listed below?
	 
	Telephone interpreting service
	On-site interpreting service
	Translation App
	Recourse to a relative
	Use of a colleague

	Better understanding 
	[image: ] Telephone interpreting service 
	[image: ] On-site interpreting service 
	[image: ] Translation App 
	[image: ] Recourse to a relative 
	[image: ] Use of a colleague 

	Better quality of care 
	[image: ] Telephone interpreting service 
	[image: ] On-site interpreting service 
	[image: ] Translation App 
	[image: ] Recourse to a relative 
	[image: ] Use of a colleague 

	[bookmark: _GoBack]Respect of professional secrecy 
	[image: ] Telephone interpreting service 
	[image: ] On-site interpreting service 
	[image: ] Translation App 
	[image: ] Recourse to a relative 
	[image: ] Use of a colleague 

	Translation reliability 
	[image: ] Telephone interpreting service 
	[image: ] On-site interpreting service 
	[image: ] Translation App 
	[image: ] Recourse to a relative 
	[image: ] Use of a colleague 

	Patient/user confidence 
	[image: ] Telephone interpreting service 
	[image: ] On-site interpreting service 
	[image: ] Translation App 
	[image: ] Recourse to a relative 
	[image: ] Use of a colleague 

	Ease/speed of translation 
	[image: ] Telephone interpreting service 
	[image: ] On-site interpreting service 
	[image: ] Translation App 
	[image: ] Recourse to a relative 
	[image: ] Use of a colleague 


Other advantages ?
[image: ] 
What do you think are the disadvantages of the measures listed below?
	 
	Telephone interpreting service
	On-site interpreting service
	Translation App
	Recourse to a relative
	Use of a colleague

	Discomfort related to the presence of a third party 
	[image: ] Telephone interpreting service 
	[image: ] On-site interpreting service 
	[image: ] Translation App 
	[image: ] Recourse to a relative 
	[image: ] Use of a colleague 

	Complexity of the procedure 
	[image: ] Telephone interpreting service 
	[image: ] On-site interpreting service 
	[image: ] Translation App 
	[image: ] Recourse to a relative 
	[image: ] Use of a colleague 

	Longer time 
	[image: ] Telephone interpreting service 
	[image: ] On-site interpreting service 
	[image: ] Translation App 
	[image: ] Recourse to a relative 
	[image: ] Use of a colleague 

	Cost of the service 
	[image: ] Telephone interpreting service 
	[image: ] On-site interpreting service 
	[image: ] Translation App 
	[image: ] Recourse to a relative 
	[image: ] Use of a colleague 

	Less reliable translation 
	[image: ] Telephone interpreting service 
	[image: ] On-site interpreting service 
	[image: ] Translation App 
	[image: ] Recourse to a relative 
	[image: ] Use of a colleague 

	Inadequate translation of technical terms 
	[image: ] Telephone interpreting service 
	[image: ] On-site interpreting service 
	[image: ] Translation App 
	[image: ] Recourse to a relative 
	[image: ] Use of a colleague 

	Patient reluctance 
	[image: ] Telephone interpreting service 
	[image: ] On-site interpreting service 
	[image: ] Translation App 
	[image: ] Recourse to a relative 
	[image: ] Use of a colleague 


Other disadvantages ?
 
What obstacles do you encounter in using interpreting services?
	 
	Telephone interpreting service
	On-site interpreting service

	I didn't know it existed 
	[image: ] Telephone interpreting service 
	[image: ] On-site interpreting service 

	I don't know how to access this service 
	[image: ] Telephone interpreting service 
	[image: ] On-site interpreting service 

	I don't have enough time 
	[image: ] Telephone interpreting service 
	[image: ] On-site interpreting service 

	The cost of the service 
	[image: ] Telephone interpreting service 
	[image: ] On-site interpreting service 

	I use other tools and manage to make myself understood 
	[image: ] Telephone interpreting service 
	[image: ] On-site interpreting service 


Other obstacles?
Are you aware of a specific procedure in place within your department for the use of interpreting services?
·  Yes 
·  No 
What do you think would improve the quality of communication with an allophone patient/user?
	 
	Totally agree
	All right
	Moderately agree
	Disagree

	Simultaneous translation application 
	[image: ] Totally agree 
	[image: ] All right 
	[image: ] Moderately agree 
	[image: ] Disagree 

	Provision of visual translation tools (Médipicto, etc.) 
	[image: ] Totally agree 
	[image: ] All right 
	[image: ] Moderately agree 
	[image: ] Disagree 

	Provision of tablets with translation/pictogram application 
	[image: ] Totally agree 
	[image: ] All right 
	[image: ] Moderately agree 
	[image: ] Disagree 

	Organization of on-site interpreting slots 
	[image: ] Totally agree 
	[image: ] All right 
	[image: ] Moderately agree 
	[image: ] Disagree 

	Translation of documents into several languages 
	[image: ] Totally agree 
	[image: ] All right 
	[image: ] Moderately agree 
	[image: ] Disagree 

	Facilitating the use of over-the-phone interpreting 
	[image: ] Totally agree 
	[image: ] All right 
	[image: ] Moderately agree 
	[image: ] Disagree 

	Improving communication/signage for the use of interpreting services 
	[image: ] Totally agree 
	[image: ] All right 
	[image: ] Moderately agree 
	[image: ] Disagree 

	Foreign language training 
	[image: ] Totally agree 
	[image: ] All right 
	[image: ] Moderately agree 
	[image: ] Disagree 

	Intercultural competency training 
	[image: ] Totally agree 
	[image: ] All right 
	[image: ] Moderately agree 
	[image: ] Disagree 

	Creation of a list of volunteer staff who are fluent in a foreign language 
	[image: ] Totally agree 
	[image: ] All right 
	[image: ] Moderately agree 
	[image: ] Disagree 


Do you have any other suggestions?
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