Supplementary Material
Barriers and facilitators to healthcare access among people experiencing homelessness: a systematic scoping review

Table S1. Search strategy
	Pubmed

	#1 “Ill-Housed Persons”[MH] OR homeless*[TIAB] OR houseless[TIAB] OR “street people”[TIAB] OR unhoused[TIAB] OR roofless*[TIAB] OR shelterless*[TIAB] OR unshelter*[TIAB]
AND 
#2 therapy[TIAB] OR therapies[TIAB] OR intervention*[TIAB] OR service*[TIAB] OR treatment*[TIAB] OR program*[TIAB] OR initiative*[TIAB] OR campaign*[TIAB] OR prevention[TIAB] OR preventive[TIAB] OR screening[TIAB] OR support[TIAB] OR aid[TIAB] OR “point of care”[TIAB] OR emergency[TIAB] OR urgent[TIAB] OR vaccin*[TIAB] OR immunization[TIAB] OR immunization[TIAB] OR care[TIAB] OR healthcare[TIAB]
AND 
#3 “Health Services Accessibility”[MH] OR coverage[TIAB] OR access*[TIAB] OR utilization[TIAB] OR utilization[TIAB] OR acceptance[TIAB]  OR adherence[TIAB] OR engagement[TIAB] OR acceptability[TIAB] OR barrier*[TIAB] OR facilitator*[TIAB] 
AND 
#4 “clinical trials as topic”[MH] OR “clinical trial”[TIAB] OR “clinical study”[TIAB] OR control*[TIAB] OR random*[TIAB] OR nonrandom*[TIAB] OR “cohort studies”[MH] OR cohort[TIAB] OR “case-control studies”[MH] OR case-control[TIAB] OR “real world”[TIAB] OR observational[TIAB] OR “before and after”[TIAB] OR “quasi-experimental”[TIAB] OR “pre-post”[TIAB] OR registry[TIAB] OR longitudinal[TIAB] OR prospective[TIAB] OR retrospective[TIAB] OR qualitative[TIAB]
	2,525

	Embase

	(homeless*:ab,ti OR houseless:ab,ti OR 'street people':ab,ti OR unhoused:ab,ti OR roofless*:ab,ti OR shelterless*:ab,ti OR unshelter*:ab,ti) AND (therapy:ab,ti OR therapies:ab,ti OR intervention*:ab,ti OR service*:ab,ti OR treatment*:ab,ti OR program*:ab,ti OR initiative:ab,ti OR campaign:ab,ti OR prevention:ab,ti OR preventive:ab,ti OR screening:ab,ti OR support:ab,ti OR aid:ab,ti OR 'point of care':ab,ti OR emergency:ab,ti OR urgent:ab,ti OR vaccin*:ab,ti OR immunization:ab,ti OR healthcare:ab,ti) AND (coverage:ab,ti OR access*:ab,ti OR utilization:ab,ti OR acceptance:ab,ti OR adherence:ab,ti OR engagement:ab,ti OR acceptability:ab,ti OR barrier*:ab,ti OR facilitator*:ab,ti) AND (('clinical trial':ab,ti OR 'clinical study':ab,ti OR control*:ab,ti OR random*:ab,ti OR nonrandom*:ab,ti OR cohort:ab,ti OR 'case control':ab,ti OR 'real world':ab,ti OR observational:ab,ti OR before:ab,ti) AND after:ab,ti OR 'quasi-experimental':ab,ti OR 'pre-post':ab,ti OR registry:ab,ti OR longitudinal:ab,ti OR prospective:ab,ti OR retrospective:ab,ti OR qualitative:ab,ti)
	1,491

	Web of science

	homeless* OR homeless OR “street people” OR unhoused OR roofless* OR shelterless* OR unshelter* (Title) and therapy OR therapies OR intervention* OR service* OR treatment* OR program* OR initiative OR campaign OR prevention OR preventive OR screening OR support OR aid OR “point of care” OR emergency OR urgent OR vaccin* OR immunization OR immunization OR healthcare (Topic) and coverage OR access* OR utilization OR acceptance OR adherence OR engagement OR acceptability OR barrier* OR facilitator* (Topic) and “clinical trial” OR “clinical study” OR control* OR random* OR nonrandom* OR cohort OR case-control OR “real world” OR observational OR “before and after” OR “quasi-experimental” OR “pre-post” OR registry OR longitudinal OR prospective OR retrospective OR qualitative (Topic)
	2,224



2

Table S2. Thematic Framework of Barriers and Facilitators

	Personal level
	Interpersonal level
	Institutional level
	Community level
	Policy/structural level

	barriers

	· Substance Use Disorder: use of cigarettes, alcohol, and illegal substances.
· Health Beliefs and concerns: beliefs about health, treatment, healthcare services, and institutions or personal beliefs.
· Cognitive, behavioral, health challenges: health, cognitive, and behavioral conditions, such mental health issues, emotional challenges, and embarrassment
· Fear of bad news: People fear going to health services for fear of discovering other health problems or interventions.
· Previous negative experiences from using healthcare: history of negative prior experiences with medications or misdiagnosis.
· Lack of Motivation for health seeking behaviors: lack of motivation or interest in seeking health services or managing health conditions or feeling frustrated with these services.
· Low prioritization of health: lack of prioritization of health over other needs
· Technology challenges: Limited digital literacy or lack of trust in health technologies.
· Challenges with medication adherence: Problems with adherence, such as forgetting to take medication.
· Low health-related knowledge: There is a lack of knowledge about health interventions and conditions, and a lack of understanding of the role of their medications.
	· Health professionals’ attitudes and behaviors: Negative attitudes (e.g., hostility, negligence, or disrespect) or personal characteristics of providers (e.g., sex or age).
· Difficulties in the relationship with health professionals: such lack of trust or fear of a lack of confidentiality.
· Difficulties in communication: Issues with the language, lack of explanations, and speaking place.
· Stigmatizing and discriminatory attitudes: Stigma, discrimination, disregard, exclusion, treatment, judgment, prejudice, and stereotypes.
· Lack of Social Support: Lack of family and friend support.
· Lack of health and social professional’s support
· Behaviors of university hospital staff: Attended by health professors and students
· Difficult relationship between homeless
	· Bureaucracy: of health services and shelters, including logistics for access, eligibility criteria, the need to fill out multiple forms, restrictions on take-home doses, and vaccination policy.
· Lack of continuity, integration between services: Such continuity with the same health professional, coordination between health and social services, and coordination between health services. Barriers to navigating the health system and wanting to return to specific providers.
· Long waiting and intervention duration: long waiting time, time necessary for appointments, and time is needed for intervention.

	· Lack of access to health service/treatment: lack of access to or scarcity of health services, medication, or health education programs.
· Structure of the health service: Lack of tailored interventions and intervention structure and content.
· Infrastructures: Such challenges include problems with storing medicines, internet access, cell phone charger availability, physical need satisfaction, privacy, and limited computer access.
· Direct medical cost: such lack of healthcare insurance and health payment challenges
· Indirect medical cost: The cost of necessities, transportation, and healthcare,
· Homeless-related challenges: Transition or unstable situations, stress from shelter life, or lack of resources for basic needs.
· Incarceration: History of recent incarceration or frequent incarcerations.
	· Insufficient resources and services: That included the quality of health services, lack of incentives, few free services, lack of facilities, lack of available resources, and lack of research inclusion.
· Issues in public security: including stolen and thefts. Criminal laws
· Geographic location of service: lack of proximity to services, Distances to Services and Travel Time
· Education issues: school education.
· Lack of personal documentation: lack of identification documents is required to schedule appointments.



	Facilitators

	· Personal resources, capacities: Access to basic needs, such as food, water, and shelter; stable housing; a consistent daily routine; familiarity with the intervention; carrying medications with you; taking medications with food or water; and the ability to navigate digital tools.
· Emotional, psychological states: Improve well-being, overcome the fear of health condition consequences, and feelings of self-worth
· Health-beliefs and perceptions: Beliefs about the consequences of continuity of care and of not receiving healthcare, health interventions, religious beliefs, high-risk perception of the condition, and understanding the importance of health services or interventions.
· Health knowledge: Knowledge of interventions/medications, and healthcare services.
· Motivation, perceived benefits: Personal motivation for health reasons, such as the desire to recover or the perception of symptom relief or the benefits of medication, as well prevent transmission to others
· Previous experience: Good previous experience with the health service.
· Not having any addictions: Not having a problem with drinking
	· Good communication with health professionals: good communication with health professionals, use of accessible language, and active listening by professionals or support from translators.
· Social relationships, support: family, friends and provider’s support.
· Health professionals attitudes: Positive attitudes include a nonjudgmental, empathetic, proactive, respectful, and comprehensive approach, as well as personal characteristics such as professional knowledge.
· Relationship with professionals:  a good relationship between PEH and professionals and building trust.
· Labelling identity
	· Bureaucracy: de-bureaucratization services, such no forms, flexibility, facilitated registrations, and single appointment for treatment.
· Continuity, integration between services: Integration between social and health services, as well as between health services, allows providers to deliver more comprehensive care and ensure continuity.
· Timely delivery service: little waiting time, and time is needed for intervention and appointment reminders.

	· Access to service/treatment: accessible and free health services and medications.
· Structure of the health service: alternative or nontraditional services, personalized services, convenience of the services, and health technologies.
· Transport support: transportation support
· Infrastructures: free wi-fi
	· Resources and services: Access to shelters and social services.
· Services locations: Accessible/proximity locations, centralized services care located on-site.
· Geographic location of service: incentives for health care, such financial and food incentives



Table S3. Excluded studies after full-text reading with reasons for exclusion 
	Reference
	Reason

	Tadros, A. and Layman, S. M. and Brewer, M. P. and Davis, S. M..A 5-year comparison of ED visits by homeless and nonhomeless patients.Adm Policy Ment Health.2016;34(5):805-8.
	No outcomes reported

	Sajatovic, M. and Ramirez, L. F. and Fuentes-Casiano, E. and Cage, J. and Tatsuoka, C. and Aebi, M. E. and Bukach, A. and Cassidy, K. A. and Levin, J. B..A 6-Month Prospective Trial of a Personalized Behavioral Intervention + Long-Acting Injectable Antipsychotic in Individuals With Schizophrenia at Risk of Treatment Nonadherence and Homelessness.Women Health.2017;37(6):702-707.
	No outcomes reported

	Russolillo, A. and Moniruzzaman, A. and Parpouchi, M. and Currie, L. B. and Somers, J. M..A 10-year retrospective analysis of hospital admissions and length of stay among a cohort of homeless adults in Vancouver, Canada.Ann Surg Oncol.2016;16():60.
	No outcomes reported

	Sivertsen, N. and Parry, Y. and Willis, E. and Kendall, S. and Marriott, R. and Bell, A..Aboriginal children and family connections to primary health care whilst homeless and in high housing mobility: observations from a Nurse Practitioner-led service.Can J Diabetes.2022;23():.
	No outcomes reported

	Corker, E. and Lorencatto, F. and Anderson, N. and Gobin, M. and Scott, S. and Michie, S. and Angel, G..Acceptability and facilitators of and barriers to point-of-care HIV testing in a homeless-focused service in Gloucestershire: a qualitative evaluation.Qual Health Res.2022;23(3):237-248.
	Population

	Kibel, M. and Shah, P. and Ayuku, D. and Makori, D. and Kamaara, E. and Choge, E. and Nyairo, J. and Abuya, P. and Wahome, M. and Wachira, J. and Braitstein, P..Acceptability of a Pilot Intervention of Voluntary Medical Male Circumcision and HIV Education for Street-Connected Youth in Western Kenya.Health Soc Care Community.2019;64(1):43-48.
	Population

	Reid, N. and Buchman, D. and Brown, R. and Pedersen, C. and Kozloff, N. and Stergiopoulos, V..The acceptability of financial incentives to support service engagement of adults experiencing homelessness and mental illness: a qualitative study of key stakeholder perspectives Authorship.Open Forum Infect Dis.2022;49(6):1060-1071.
	Population

	Schiffler, T. and Carmichael, C. and Smith, L. and Doñate-Martínez, A. and Alhambra-Borrás, T. and Varadé, M. R. and Barrio Cortes, J. and Kouvari, M. and Karnaki, P. and Moudatsou, M. and Tabaki, I. and Gil-Salmeron, A. and Grabovac, I..Access to cancer preventive care and program considerations for people experiencing homelessness across four European countries: an exploratory qualitative study.Arch Intern Med.2023;62():102095.
	Population

	Hadland, S. E. and Kerr, T. and Li, K. and Montaner, J. S. and Wood, E..Access to drug and alcohol treatment among a cohort of street-involved youth.Aids.2009;101(1):1-7.
	Population

	Howard, A..Access to health services for people experiencing homelessness in Manchester, UK: a qualitative study.Journal of Social Distress and the Homeless.2024;74():.
	Publication type

	Wenzel, S. L. and Audrey Burnam, M. and Koegel, P. and Morton, S. C. and Miu, A. and Jinnett, K. J. and Greer Sullivan, J..Access to inpatient or residential substance abuse treatment among homeless adults with alcohol or other drug use disorders.Community Dent Oral Epidemiol.2001;39(11):1158-69.
	No outcomes reported

	de Veer, A. J. E. and Stringer, B. and van Meijel, B. and Verkaik, R. and Francke, A. L..Access to palliative care for homeless people: complex lives, complex care.Am J Public Health.2018;17(1):119.
	Population

	Bellen, B. A. and Leyba, K. and Johnson, A. V. and Grimm, E. and Bredenberg, E..Access to palliative care for individuals with cancer experiencing homelessness.Journal of Clinical and Translational Science.2024;33(9):.
	Publication type

	McGuire, J. and Gelberg, L. and Blue-Howells, J. and Rosenheck, R. A..Access to primary care for homeless veterans with serious mental illness or substance abuse: a follow-up evaluation of co-located primary care and homeless social services.J Res Pharm Pract.2009;36(4):255-64.
	No outcomes reported

	Silver, C. M. and Janczewski, L. M. and Royan, R. and Chung, J. W. and Bentrem, D. J. and Kanzaria, H. K. and Stey, A. M. and Bilimoria, K. Y. and Merkow, R. P..Access, Outcomes, and Costs Associated with Surgery for Malignancy Among People Experiencing Homelessness.Harm Reduct J.2024;31(3):1468-1476.
	No outcomes reported

	McSweeney, B. and Campbell, R. B. and Grewal, E. K. and Booth, G. L. and Tariq, H. and Campbell, D. J. T..Accessing Diabetes Specialty Care for Persons With Lived Experience of Homelessness in Canada: Challenges and Opportunities.Circ Cardiovasc Qual Outcomes.2022;46(6):594-601.e2.
	Population

	Christian, N. and McFall, C. and Suarez, J. and Ulack, C. and Wagen, B. and Williams, W. and Teisberg, E..Achieving Calm: A Study on the Health Care Experiences of People With Lived Experience of Homelessness in Central Texas.Ambul Pediatr.2022;32(14):2118-2125.
	Population

	Hutt, E. and Albright, K. and Dischinger, H. and Weber, M. and Jones, J. and O'Toole, T. P..Addressing the Challenges of Palliative Care for Homeless Veterans.AIDS Care.2018;35(3):448-455.
	Population

	Caban-Aleman, C. and Iobst, S. and Luna, A. M. and Foster, A..Addressing the Poverty Barrier in Collaborative Care for Adults Experiencing Homelessness: A Case-Based Report.PLoS One.2020;56(4):652-661.
	No outcomes reported

	Moczygemba, L. R. and Osborn, R. D. and Lapane, K. L..Adherence to behavioral therapy and psychiatry visits in a safety-net setting in Virginia, USA.Soc Work Public Health.2014;22(5):469-78.
	Population

	Tulsky, J. P. and Pilote, L. and Hahn, J. A. and Zolopa, A. J. and Burke, M. and Chesney, M. and Moss, A. R..Adherence to isoniazid prophylaxis in the homeless: a randomized controlled trial.Aten Primaria.2000;160(5):697-702.
	Population

	Chau, K. M. and Norris, J. and Heyworth, L..Advance care planning amongst the homeless: Perceptions of the physician orders for life sustaining treatment (POLST) form and barriers to its usage in the outpatient setting.J Addict Med.2018;33(2):107-108.
	Publication type

	Thurman, W. and Heitkemper, E. and Hutson, T. and Sinay, K. L. and Glaeser, H. and Trice, E. and Kidane, H. and Dolotina, I..Analyzing the CTOSH listserv to understand the needs, barriers, resources, and strategies used by homeless service providers in central Texas.Int J Equity Health.2024;100():.
	Population

	O'Toole, T. P. and Buckel, L. and Bourgault, C. and Blumen, J. and Redihan, S. G. and Jiang, L. and Friedmann, P..Applying the chronic care model to homeless veterans: effect of a population approach to primary care on utilization and clinical outcomes.J Palliat Med.2010;92(12):2493-9.
	No outcomes reported

	Santiago, R. E. and Wisniewski, J..Assessing Barriers to Retention in Care Continuum Among HCV Positive Homeless Adults of New Orleans.Advances in Dual Diagnosis.2020;19():123.
	Publication type

	Parkes, T. and Matheson, C. and Carver, H. and Foster, R. and Budd, J. and Liddell, D. and Wallace, J. and Pauly, B. and Fotopoulou, M. and Burley, A. and Anderson, I. and Price, T. and Schofield, J. and MacLennan, G..Assessing the feasibility, acceptability and accessibility of a peer-delivered intervention to reduce harm and improve the well-being of people who experience homelessness with problem substance use: the SHARPS study.Cmaj.2022;21(1):10.
	Population

	Sokoloff, L. J. and Wu, J. and Eberly, L. A. and Nathan, A. S. and Julien, H. M. and Kobayashi, T. J. and Damrauer, S. M. and Groeneveld, P. W. and Tsai, J. and Khatana, S. A. M..Association of Homelessness and Unstable Housing With Cardiovascular Care Utilization Among Veterans.Journal of Clinical Oncology.2024;189(11):e010993.
	No outcomes reported

	Ma, C. T. and Gee, L. and Kushel, M. B..Associations between housing instability and food insecurity with health care access in low-income children.Prof Case Manag.2008;8(1):50-7.
	Population

	Friedman, M. S. and Marshal, M. P. and Stall, R. and Kidder, D. P. and Henny, K. D. and Courtenay-Quirk, C. and Wolitski, R. J. and Aidala, A. and Royal, S. and Holtgrave, D. R..Associations between substance use, sexual risk taking and HIV treatment adherence among homeless people living with HIV.J Prev (2022).2009;71(6):692-700.
	Population

	Lefeuvre, D. and Delmas, M. C. and Marguet, C. and Chauvin, P. and Vandentorren, S..Asthma-Like Symptoms in Homeless Children in the Greater Paris Area in 2013: Prevalence, Associated Factors and Utilization of Healthcare Services in the ENFAMS Survey.J Am Board Fam Med.2016;51(4):e0153872.
	No outcomes reported

	Buu, M. C. and Carter, L. and Bruce, J. S. and Baca, E. A. and Greenberg, B. and Chamberlain, L. J..Asthma, tobacco smoke and the indoor environment: A qualitative study of sheltered homeless families.Open Forum Infectious Diseases.2014;79(2):142-148.
	Population

	Cusack, M. and Graham, F. and Metraux, S. and Metzger, D. and Culhane, D..At the Intersection of Homeless Encampments and Heroin Addiction: Service Use Barriers, Facilitators, and Recommendations from the City of Philadelphia's Encampment Resolution Pilot.J Obstet Gynecol Neonatal Nurs.2021;52(2):150-163.
	Population

	Sánchez Hidalgo, M. and Andrés, M. S. and Canadell Rusiñol, J. and Fürstenheim Milerud, L. P. and Gómez Palomar, E. and Moya Tena, M..[Barriers and facilitators in accessing and using primary health care centers for people experiencing homelessness].Journal of Investigative Medicine.2024;25(9):102949.
	Population

	Armstrong, M. and Shulman, C. and Hudson, B. and Stone, P. and Hewett, N..Barriers and facilitators to accessing health and social care services for people living in homeless hostels: a qualitative study of the experiences of hostel staff and residents in UK hostels.Br J Gen Pract.2021;38 Suppl 2(10):e053185.
	Intervention

	Gallant, K. and Nijjar, P. and DeBeck, K. and Cui, M. and Kerr, T..Barriers and Facilitators to Accessing Opioid Agonist Therapy for Street-involved Adolescents and Young Adults in Vancouver.Womens Health Issues.2024;59():.
	Population

	Carmichael, C. and Schiffler, T. and Smith, L. and Moudatsou, M. and Tabaki, I. and Doñate-Martínez, A. and Alhambra-Borrás, T. and Kouvari, M. and Karnaki, P. and Gil-Salmeron, A. and Grabovac, I..Barriers and facilitators to health care access for people experiencing homelessness in four European countries: an exploratory qualitative study.Journal of Clinical Oncology.2023;183(1):206.
	Population

	Youn, S. J. and Sauer-Zavala, S. and Patrick, K. A. and Ahles, E. M. and Silvan, Y. A. and Greig, A. and Marques, L. and Shtasel, D. L..Barriers and Facilitators to Implementing a Short-Term Transdiagnostic Mental Health Treatment for Homeless Persons.J Community Health.2019;189(7):585-594.
	Population

	Kaplan, L. M. and Sudore, R. L. and Arellano Cuervo, I. and Bainto, D. and Olsen, P. and Kushel, M..Barriers and Solutions to Advance Care Planning among Homeless-Experienced Older Adults.Med Care.2020;107(10):1300-1306.
	Population

	Zolnikov, T. R. and Hammel, M. and Furio, F. and Eggleston, B..Barriers for homeless with dual diagnosis: lessons learned from intensive mobile psychosocial assertive community treatment program.J Health Care Poor Underserved.2021;91(4):169-182.
	Population

	Ungurean, A. and Malic, A. and Lesnic, E..Barriers in accessing the specialised healthcare providers in homeless patients with tuberculosis.Ricerca e Pratica.2020;60():.
	Publication type

	Hawa, A. C. and Barr, D. and Sheikholeslami, H..Barriers to and supports for tobacco and alcohol use disorder treatment among California's homeless.Journal of Pain and Symptom Management.2023;1034(2):129-140.
	Population

	Hwang, S. W. and Bugeja, A. L..Barriers to appropriate diabetes management among homeless people in Toronto.Bmj Open.2000;3(2):161-5.
	Intervention

	Hurwitz, H. M. and Anderson, N. S. and McCaffrey, K. and Combs, P. and Jackson, R. D. and Kilic, S. S. and Mariner, M. and Onger, T. and Sanders, K. and Stimpert, T. and Suwarna, J. and Weleff, J. and Shah, C. S..Barriers to cancer prevention among women experiencing homelessness who receive onsite mammography, patient navigation, and education (HOPE).BMC Public Health.2022;9(28):111.
	Publication type

	Parker, R. D. and Albrecht, H. A..Barriers to care and service needs among chronically homeless persons in a housing first program.Circulation: Cardiovascular Quality and Outcomes.2012;54(6):278-84.
	Intervention

	Meehan, A. A. and Jeffers, A. and Barker, J. and Ray, C. M. and Laws, R. L. and Fields, V. L. and Miedema, S. S. and Cha, S. and Cassell, C. H. and DiPietro, B. and Cary, M. and Yang, M. and McLendon, H. and Marcus, R. and Mosites, E..Barriers to COVID-19 Prevention Measures Among People Experiencing Homelessness with Substance Use Disorder or Serious Mental Illness.J Gen Intern Med.2023;13(6):663-678.
	Population

	MacKenzie, M. and Purkey, E..Barriers to End-of-Life Services for Persons Experiencing Homelessness as Perceived by Health and Social Service Providers.Addict Behav Rep.2019;15(6):847-857.
	Population

	Parke, D. M. and Kenney, R. M. and Bogojevich, J. and El-Khoury, C. and Joshi, S. and Brar, S. and MacDonald, L. and Salib, C. and MacDonald, N. and Veve, M. and Suleyman, G..Barriers to Improving Outcomes among People Experiencing Homelessness and People Who Inject Drugs Hospitalized for Complicated Infections.BMJ Paediatr Open.2023;102():S864-S865.
	Publication type

	Hunter, C. E. and Palepu, A. and Farrell, S. and Gogosis, E. and O'Brien, K. and Hwang, S. W..Barriers to Prescription Medication Adherence Among Homeless and Vulnerably Housed Adults in Three Canadian Cities.JAMA Netw Open.2015;10(3):154-61.
	Population

	Santiago, R. and Wisniewski, J..Barriers to retention in hepatitis c care continuum among homeless people of new Orleans.American Journal of Public Health.2020;70(2):499-500.
	Publication type

	Hirst, V. and Cuthill, F..Benefits of GP care in outreach settings for people experiencing homelessness: a qualitative study.Journal of Primary Care and Community Health.2021;55(709):e596-e603.
	Population

	Asgary, R. and Garland, V. and Sckell, B..Breast cancer screening among homeless women of New York City shelter-based clinics.Am J Public Health.2014;31(5):529-34.
	No outcomes reported

	Kilic, S. S. and Mayo, Z. S. and Weleff, J. and Strzalka, C. and Hall, E. F. and Obi, E. E. and Anderson, N. and Phelan, M. P. and Cherian, S. S. and Tendulkar, R. D. and Suh, J. H. and Shah, C. S..Breast cancer screening in persons experiencing homelessness.J Gen Intern Med.2022;61(16):.
	Publication type

	Festa, K. and Hirsch, A. E. and Cassidy, M. R. and Oshry, L. and Quinn, K. and Sullivan, M. M. and Ko, N. Y..Breast Cancer Treatment Delays at an Urban Safety Net Hospital Among Women Experiencing Homelessness.BMC Prim Care.2020;60(3):452-457.
	No outcomes reported

	Bradford, D. W. and Gaynes, B. N. and Kim, M. M. and Kaufman, J. S. and Weinberger, M..Can shelter-based interventions improve treatment engagement in homeless individuals with psychiatric and/or substance misuse disorders?: a randomized controlled trial.BMC Public Health.2005;7(8):763-8.
	No outcomes reported

	Long, H. L. and Tulsky, J. P. and Chambers, D. B. and Alpers, L. S. and Robertson, M. J. and Moss, A. R. and Chesney, M. A..Cancer screening in homeless women: attitudes and behaviors.Lancet Public Health.1998;62(3):276-92.
	No outcomes reported

	Zrouki, A. and Pacciani, A. and Ledonne, G..Care questions and answers. Adherence to therapeutic treatments for chronic illness in the homeless: A qualitative evaluation in the Milanese context.Vaccines (Basel).2017;8(5):198-214.
	Population

	Hutt, E. and Jones, J. and Albright, K. and Weber, M. and O'Toole, T..Challenges of providing end-of-life care for homeless veterans.J Hosp Palliat Nurs.2016;9(2):440-441.
	Population

	Hudson, B. F. and Shulman, C. and Low, J. and Hewett, N. and Daley, J. and Davis, S. and Brophy, N. and Howard, D. and Vivat, B. and Kennedy, P. and Stone, P..Challenges to discussing palliative care with people experiencing homelessness: a qualitative study.J Gerontol Soc Work.2017;42(11):.
	Population

	Pendyal, A. and Rosenthal, M. S. and Keene, D..Challenges to self-management of heart failure among homeless individuals: A qualitative study.Front Public Health.2019;101 Suppl 3():.
	Publication type

	Bourne, D. S. and Xue, L. and Hollander, M. A. G. and Cole, E. S. and Donohue, J. M..Changes in Medication Utilization and Adherence Associated with Homeless Adults' Entry into Permanent Supportive Housing.Med Care.2024;67(9):1590-1596.
	Intervention

	Macleod, S. L. and MacRae, P. and Pimenta, J..Children in street situations' access to healthcare: qualitative findings from the Street Child World Cup 2022.J Health Care Poor Underserved.2023;23(1):.
	Population

	Morris, M. D. and McDonell, C. and Luetkemeyer, A. F. and Thawley, R. and McKinney, J. and Price, J. C..Community-Based Point-of-Diagnosis Hepatitis C Treatment for Marginalized Populations: A Nonrandomized Controlled Trial.Soc Work Public Health.2023;12(10):e2338792.
	Population

	Rodriguez, N. M. and Balian, L. and Ziolkowski, R. and Case, X. and Smith, K. and Tipton, J..Community-informed interventions to address cervical cancer disparities among people experiencing homelessness.Med Care.2024;40(9):.
	Publication type

	Kertesz, S. G. and Holt, C. L. and Steward, J. L. and Jones, R. N. and Roth, D. L. and Stringfellow, E. and Gordon, A. J. and Kim, T. W. and Austin, E. L. and Henry, S. R. and Johnson, N. K. and Granstaff, U. S. and O'Connell, J. J. and Golden, J. F. and Young, A. S. and Davis, L. L. and Pollio, D. E..Comparing Homeless Persons' Care Experiences in Tailored Versus Nontailored Primary Care Programs.Journal of the American Association of Nurse Practitioners.2013;79():S331-S339.
	No outcomes reported
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Table S5. Overall characteristics of the included studies (n=105)
	Authors
	Country
	Study design
	Interventions 
(complete description)
	N
	Male (%)
	Age, y (mean; SD)
	Shelter (%)
	Population
	Barriers
	Facilitators

	Chen et al. 2016 [1]
	USA
	Cross-sectional
	Substance use disorders treatment
	100
	78
	45.4; 10.9
	100
	People with Substance use  disorders (Smokers)
	individual, interpersonal, and community
	--

	Nicholls et al. 2022 [2]
	USA
	Qualitative
	Substance use disorders treatment
	22
	59
	39; 11.8
	18
	People with Substance use  disorders
	individual, community and policy/structural
	individual, interpersonal and community 

	Rubin et al. 2021 [3]
	USA
	Qualitative
	Substance use disorders treatment
	29
	0
	--
	--
	People with Substance use  disorders (Smokers)
	individual, interpersonal, community,  and institutional 
	interpersonal

	Swartz et al. 2022 [4]
	USA
	Qualitative
	Substance use disorders treatment
	29
	48.3
	--
	--
	People with Substance use  disorders
	individual, interpersonal, community and institutional
	individual, interpersonal and policy/structural

	Baggett et al. 2019 [5]
	USA
	RCT non-blinded
	Substance use disorders treatment (SmokefreeTXT + nicotine patch vs. nicotine patch)
	25
	40
	46.1; 9.2
	--
	People with Substance use  disorders (Smokers)
	community and policy/structural
	--

	Sestito et al. 2017 [6]
	USA
	Qualitative
	Substance use disorders treatment
	15
	100
	56.5; 8.4
	--
	People with Substance use  disorders (Veterans)
	interpersonal
	interpersonal and policy/structural

	Linnemayr et al. 2021 [7]
	USA
	RCT cluster cross-over
	Substance use disorders treatment 
(text messaging + usual care vs usual care)
	40
	--
	22.61; 1.84
	--
	People with Substance use  disorders (Smokers)
	community and policy/structural
	interpersonal

	Salem et al. 2020 [8]
	USA
	Qualitative
	Adherence model for LTBI treatment
	11
	90.9
	51.2; 8.60
	--
	LTBI
	individual, interpersonal, community and policy/structural
	individual, interpersonal, community, institutional and policy/structural

	Chan et al. 2024 [9]
	USA
	Qualitative
	Ambulatory intensive care
	25
	60
	53.2; 8.7
	--
	General
	--
	interpersonal and community

	Asgary et al. 2015 [10]
	USA
	Qualitative
	Cancer screening
	50
	42
	51.7; 11.3
	100
	General
	individual
	policy/structural

	Moravac, C. C. 2018 [11]
	Canada
	Qualitative
	Cancer screening 
(breast, cervical cancer)
	26
	0
	--
	100
	Severe mental illness
	individual, interpersonal, community, institutional and policy/structural
	individual, interpersonal, and community

	Neale et al. 2014A [12]
	United Kingdom
	Qualitative
	CAT
	30
	83
	43
	100
	People with Substance use  disorders
	Individual and community 
	individual, community and institutional

	Neale et al. 2014B [13]
	United Kingdom
	Qualitative
	CAT using the BFO platform
	30
	83
	43
	100
	People with Substance use  disorders
	individual, interpersonal, community and policy/structural
	interpersonal, community and policy/structural

	Gelberg et al. 2004 [14]
	USA
	Qualitative
	Contraception and reproductive health care
	47
	0
	35.6; 10.6
	59.6
	General
	individual, interpersonal, and institutional
	--

	Eapen et al. 2023 [15]
	USA
	Qualitative
	Contraception and reproductive health care
	81
	53
	--
	33.3
	General
	individual, interpersonal and community 
	--

	Adedze et al. 2022 [16]
	Ghana
	Qualitative
	Contraception and reproductive health care
	30
	50
	--
	--
	General
	individual, interpersonal, and community
	--

	Kennedy et al. 2014 [17]
	USA
	Qualitative
	Contraception and reproductive health care
	22
	0
	32
	100
	General
	individual, interpersonal, and community
	community

	Kachingwe et al. 2019 [18]
	USA
	Qualitative
	Contraception and reproductive health care
	11
	0
	15.6; 1.29
	--
	General
	individual
	individual, interpersonal, community and policy/structural

	Vickery et al. 2023 [19]
	USA
	Qualitative and open trial
	D-HOMES program
	10
	60
	57.4; 4.1
	--
	Type 2 diabetes
	individual, interpersonal, community, institutional, and policy/structural
	individual, interpersonal and institutional

	Weber et al. 2019 [20]
	USA
	Qualitative
	Emergency care
	34
	100
	56
	--
	Veterans
	individual and interpersonal
	individual

	McCallum et al. 2020 [21]
	Canada
	Qualitative
	Emergency care
	16
	43.8
	45
	81.25
	General
	individual, interpersonal, and institutional
	interpersonal

	Chinchilla et al. 2024 [22]
	USA
	Qualitative
	Emergency care
	16
	81.2
	--
	--
	Veterans
	individual, community and institutional
	individual, interpersonal, community and institutional

	Moczygemba et al. 2021 [23]
	USA
	pre-post
	GPS-mHealth vs emergency care
	30
	67
	44.1; 9.7
	7
	Chronic conditions
	individual, interpersonal, and policy/structural
	individual and interpersonal

	Partida et al. 2022 [24]
	USA
	Prospective cohort
	HCV education/care
	155
	74.8
	56.1
	100
	Hepatitis C
	individual
	individual

	Masson et al. 2020 [25]
	USA
	Qualitative
	HCV testing and treatment
	20
	50
	--
	--
	HCV
	individual, interpersonal, community and institutional
	individual, interpersonal, community and policy/structural

	Radó et al. 2024 [26]
	Hungary
	Qualitative
	Healthcare
	10
	60
	--
	100
	General
	individual and policy/structural
	Policy/structural

	Oliveira et al. 2021 [27]
	Brazil
	Qualitative
	Healthcare
	10
	90
	--
	0
	General
	individual, interpersonal, institutional and policy/structural
	--

	Christiani et al. 2008 [28]
	USA
	Qualitative
	Healthcare
	54
	68.5
	20.5
	--
	People with Substance use  disorders
	individual, interpersonal, community and institutional
	interpersonal, community, institutional and policy/structural

	Ensign et al. 2002 [29]
	USA
	Qualitative
	Healthcare
	20
	0
	18.2
	--
	General
	individual, interpersonal, community, institutional and policy/structural
	interpersonal

	Darbyshire et al. 2006 [30]
	Australia
	Qualitative
	Healthcare
	10
	30
	--
	--
	Mental illness
	individual, interpersonal, community and institutional
	interpersonal

	Henderson, et al. 2022 [31]
	USA
	Qualitative
	Healthcare
	16
	100
	--
	100
	General
	individual, interpersonal, community and institutional
	individual, community and policy/structural

	Ensign et al. 1998 [32]
	USA
	Qualitative
	Healthcare
	31
	35.5
	--
	100
	General
	interpersonal, community, institutional and policy/structural
	--

	Lewis et al. 2019 [33]
	USA
	Cross-sectional
	Healthcare
	974
	0
	--
	67
	General
	individual, interpersonal, community and institutional
	individual, interpersonal, community and policy/structural

	Ramsay et al. 2019 [34]
	Canada
	Qualitative
	Healthcare
	16
	81.3
	42.9
	--
	General
	individual, interpersonal, community and institutional
	interpersonal, community, institutional and policy/structural

	Hudson et al. 2010 [35]
	USA
	Qualitative
	Healthcare
	24
	75
	--
	--
	General
	interpersonal, community, institutional and policy/structural
	--

	Nickasch et al. 2009 [36]
	USA
	Qualitative
	Healthcare
	9
	44.4
	40.5
	--
	General
	interpersonal, community and policy/structural
	--

	Mnkandla et al. 2023 [37]
	South Africa
	Qualitative
	Healthcare
	25
	--
	32
	--
	People with Substance use  disorders
	interpersonal
	interpersonal and community

	Mc Conalogue et al. 2021 [38]
	United Kingdom
	Qualitative
	Healthcare
	28
	71
	--
	54
	General
	Interpersonal and policy/structural
	Institutional and policy/structural

	Prado et al. 2021 [39]
	Brazil
	Qualitative
	Healthcare
	10
	70
	--
	--
	General
	interpersonal
	--

	Wen et al. 2007 [40]
	Canada
	Qualitative
	Healthcare
	17
	76.5
	40
	100
	General
	interpersonal
	interpersonal

	Woith et al. 2017 [41]
	USA
	Qualitative
	Healthcare
	15
	66
	34.3
	--
	General
	interpersonal, community and policy/structural
	interpersonal

	Haley et al. 2007 [42]
	USA
	Qualitative
	Healthcare
	49
	79.6
	41
	0
	General
	interpersonal, and policy/structural
	Interpersonal, institutional and policy/structural

	Eapen et al. 2022 [43]
	USA
	Qualitative
	Healthcare
	81
	53
	--
	--
	Pregnancy
	individual, community, institutional and policy/structural
	--

	Kneck et al. 2021 [44]
	Sweden
	Qualitative
	Healthcare
	26
	0
	46.6; 11.2
	--
	General
	individual, interpersonal, and policy/structural
	interpersonal

	McGonigle et al. 2018 [45]
	USA
	Cohort prospective
	Healthcare
	509
	91.2
	42.7
	100
	General
	individual, interpersonal, and community
	--

	Ecthin et al. 2021 [46]
	USA
	Qualitative
	Healthcare
	21
	100
	--
	--
	Veterans
	Interpersonal, community, and institutional
	Individual, interpersonal, and policy/structural

	Bell et al. 2024 [47]
	United Kingdom
	Qualitative
	Nurse-led outreach Healthcare
	18
	72.2
	--
	--
	General
	--
	interpersonal, community and policy/structural

	Ramirez et al. 2022 [48]
	USA
	Qualitative
	Healthcare (shelter clinic site vs based clinic site)
	31
	75/80
	59/49
	--
	General
	individual, community and institutional
	individual, interpersonal and institutional

	Doroshenko et al. 2012 [49]
	Canada
	Qualitative
	Immunization
	29
	55.2
	--
	100
	General
	individual, interpersonal, and community 
	--

	Jenkinson et al. 2024 [50]
	Canada
	Qualitative
	Immunization (COVID)
	31
	55
	--
	--
	General
	individual
	--

	Grune et al. 2023 [51]
	Germany
	Qualitative
	Immunization (COVID)
	20
	75
	55
	100
	General
	Individual, interpersonal and policy/structural
	individual, interpersonal, and institutional

	Coe et al. 2015 [52]
	USA
	Retrospective cohort
	Medication
	426
	48.4
	44.7
	--
	General
	individual, community, Institutional and policy/structural
	--

	Richler et al. 2019 [53]
	Canada
	Qualitative
	Medication
	12
	83.3
	48.5
	66.7
	General
	individual
	individual and community

	Nyamathi et al. 1989 [54]
	USA
	Retrospective cohort
	Medication
	61
	100
	39.2
	--
	General
	individual and community
	individual, interpersonal, and policy/structural

	Paudyal et al. 2017 [55]
	United Kingdom
	Qualitative
	Medications
	25
	60
	40.7
	--
	General
	individual, community, institutional and policy/structural
	individual

	Adkins et al. 2017 [56]
	USA
	Qualitative
	Mental health services
	24
	37.5
	18.8; 0.8
	100
	General
	interpersonal
	interpersonal

	Guenzel et al. 2020 [57]
	USA
	Qualitative and quantitative
	Mental health services
	127
	--
	41.7
	100
	General
	individual, interpersonal, community and institutional
	--

	Adams et al. 2022 [58]
	United Kingdom
	Qualitative
	Mental health services
	26
	61.5
	40.7
	--
	General
	individual, community, institutional and policy/structural
	individual

	La Mar et al. 2023 [59]
	USA
	Qualitative
	Mental health services
	13
	0
	38
	100
	Serious mental illness
	Individual
	Individual, interpersonal, and policy/structural

	Eshtehardi et al. 2021 [60]
	USA
	Cross-sectional
	Mental health (depression vs anxiety medication)
	381
	58
	44; 12.08/43.5; 1.02
	0
	Depression and anxiety
	individual and community
	--

	Acorda et al. 2021 [61]
	USA
	Qualitative
	MY- RID app for HIV prevention
	16
	50
	20
	--
	General
	community and policy/structural
	community

	Paradis-Gagné et al. 2023 [62]
	Canada
	Qualitative
	Nurse-led mobile clinic vs usual care
	12
	83.3
	--
	--
	General
	community and institutional
	interpersonal, community and institutional

	DiMarco et al. 2010 [63]
	USA
	Quasi-experimental
	Oral Health Care
	120
	0
	30
	100
	General
	individual, community and policy/structural
	--

	Csikar et al. 2019 [64]
	United Kingdom
	Qualitative
	Oral health care
	16
	87.5
	--
	--
	General
	individual, interpersonal, community and institutional 
	individual, interpersonal, institutional and policy/structural

	Mago et al. 2018 [65]
	Canada
	Qualitative
	Oral health care
	25
	72
	51
	--
	General
	individual, interpersonal, community and institutional
	--

	Cairns, D et al. 2024 [66]
	United Kingdom
	Qualitative
	Oral health care
	12
	--
	--
	--
	General
	individual, interpersonal, and policy/structural
	--

	Patel et al. 2024 [67]
	USA
	Retrospective cohort
	Otolaryngology care
	93
	--
	--
	--
	Cancer
	community
	community

	Hwang et al. 2011 [68]
	Canada
	Cross-sectional
	Pain management
	152
	79.6
	--
	100
	Chronic pain
	individual, interpersonal, community, institutional and policy/structural
	--

	Bloom et al. 2004 [69]
	USA
	Qualitative
	Prenatal care
	47
	0
	24.96;6.14
	--
	Pregnancy
	individual, interpersonal, community, institutional and policy/structural
	--

	Gordon et al. 2019 [70]
	USA
	Qualitative
	Prenatal care
	11
	0
	--
	--
	Pregnancy
	interpersonal
	interpersonal

	Santa Maria  et al. 2019 [71]
	USA
	Qualitative and quantitative
	PrEP
	45
	40.9
	20.7; 2.1
	--
	General
	individual, interpersonal, community and policy/structural
	individual, interpersonal, community and policy/structural

	Gunner et al. 2019 [72]
	United Kingdom
	Qualitative
	Primary healthcare
	22
	68
	--
	63.6
	General
	individual, interpersonal, community, institutional and policy/structural
	individual, interpersonal, community and policy/structural

	Hamilton, et al. 2012 [73]
	USA
	Qualitative
	Psychosocial services
	29
	0
	48
	47
	Veterans
	individual, interpersonal, community and policy/structural
	--

	Johnston et al. 2020 [74]
	South Africa
	Qualitative
	THS
	18
	83.3
	--
	100
	General
	individual, interpersonal, and policy/structural
	individual and policy/structural

	Saharan et al. 2021 [75]
	USA
	Qualitative
	Treatment navigation
	5
	0
	--
	--
	General
	individual, interpersonal, and community
	community

	Dave et al. 2024 [76]
	United Kingdom
	Qualitative
	Tuberculosis-screening
	28
	64
	42
	50
	Tuberculosis
	individual and interpersonal
	interpersonal

	Hino et al. 2022 [77]
	Brazil
	Qualitative
	Tuberculosis treatment
	24
	91.6
	--
	0
	Tuberculosis
	individual, interpersonal, institutional and policy/structural
	interpersonal

	Gärden et al. 2013 [78]
	Russia
	Prospective cohort
	Tuberculosis treatment + food incentives vs tuberculosis treatment
	142
	94
	48.6
	--
	Tuberculosis
	--
	policy/structural

	Garvin et al. 2022 [79]
	USA
	Qualitative
	Video telehealth
	210
	--
	--
	--
	People with Substance use  disorders (veterans)
	individual, interpersonal, community, and policy/structural
	interpersonal and community


*hostels; BFO: Breaking Free Online; CAT: Computer-Assisted Therapy; HAAT: Highly Active Antiretroviral Therapy; H-PACT: Homeless-Patient Aligned Care Teams;  MAT: Maximally Assisted Therapy; MMT: Methadone maintenance treatment; NCMI: Nurse Case Management with Incentives; PrEP: pre-exposure prevention; RCT: Randomized clinical trials; THS Trinity Healthcare; USA: United  States of America 
TABLE S6. Barriers and facilitators reported by the included studies
	Authors
	Interventions (summarized)
	Population
	Individual Level Barriers
	Interpersonal Level
Barriers
	Community Level  Barriers
	Institutional level barriers

	Policy/
Structural Level Barriers
	Individual Level Facilitators
	Interpersonal Level Facilitators
	Community Level  Facilitators
	Policy/
Structural Level Facilitators
	Institutional level facilitators

	Chen et al. 2016 [1]
	Substance use disorders treatment
	People with Substance use  disorders (Smokers)
	· Abstinence
· Treatment-related beliefs/concerns (safety)
	· Peer pressure
	· Access to services
	--
	--
	--
	--
	--
	--
	--

	Nicholls et al. 2022 [2]
	Substance use disorders treatment
	People with Substance use  disorders
	· Treatment-related beliefs/concerns (safety)
	--
	· Payment
· Insurance
	--
	· Resources
	· Knowledge on treatment
	· Peer and professional support
· Access to treatment
	· Access to social services
	--
	--

	Rubin et al. 2021 [3]
	Substance use disorders treatment
	People with Substance use  disorders (Smokers)
	· Cognitive, behavioral and health challenges (chronic condition)
· Treatment-related beliefs/concerns (efficacy)
	· Distrust of peers
· Fear of negative influence
	· Transport
· Access to other locations

	· Same health professional
· Time
	--
	--
	· Peer and professional relationships
· Empathetic attitude
	--
	--
	--

	Swartz et al. 2022 [4]
	Substance use disorders treatment
	People with Substance use  disorders
	· Emotional challenges
· No fear of dying
· Treatment-related beliefs/ concerns (efficacy)

	· Unsympathetic attitudes
· Negligence
· Stigma
· Living in high-use environment
	· No opening clinics
· Incarceration
	· Restrictions on take-home doses
	--
	· Fear of death after overdose
· Knowledge on treatment
· Insurance
	· Peer and professional support
	--
	· Care located on-site
	· 

	Sestito et al. 2017 [6]
	Substance use disorders treatment
	People with Substance use  disorders (Veterans)
	--
	· Family and friend support
· Professionals’ relationship
	--
	--
	--
	--
	· Building trust
· Support network
	--
	· Care located on-site
	--

	Linnemayr et al. 2021 [7]
	Substance use disorders treatment
	People with Substance use  disorders (Smokers)
	--
	--
	· Phone charging access
	--
	· Security
	--
	· Language
	--
	--
	

	Salem et al. 2020 [8]
	Adherence model for LTBI treatment
	LTBI
	· Use of illicit substances
· Healthcare services and institutions beliefs/concerns
· Treatment-related beliefs/concerns (safety)
· Self-care

	· Distrust of peers
· Language
· Stigma
	· Access to services
· Unstable situation
	--
	· Incentives
· Time needed for intervention
· Knowledge on treatment
	· Knowledge on treatment
	· Communication with health professionals
· Peer and professional support
· Comprehensive approach
	· Content of the intervention
	· Service location

	· Care integration

	Chan et al. 2024 [9]
	Ambulatory Intensive Care
	General
	--
	--
	--
	--
	--
	--
	· Communication with health professionals
· Peer and professional support
· Destigmatized attitude
· Respectful approach
· Nonjudgmental attitudes
	· Access to services
	--
	--

	Asgary et al. 2015 [10]
	Cancer screening
	General
	· Treatment-related beliefs/concerns (safety)
· Fear of bad news
· Cognitive, behavioral, and health challenges (embarrassment)
	--
	--
	--
	--
	--
	--
	--
	· Shelter
	--

	Moravac, C. C. 2018 [11]
	Cancer screening
	Severe mental illness
	· Healthcare services and institutions beliefs/concerns
	· Discrimination
· Disinterested attitudes
	· Access to physicians
· Transport
	· Navigate the system
· 
	· Skills to fill in documents
· Personal document
	· Experience with the service
· Knowledge on treatment
	· Support network
	· Access to services
	--
	

	Neale et al. 2014A [12]
	CAT
	People with Substance use  disorders
	· Digital literacy
	--
	· Access to computers
· Internet

	--
	--
	· Digital literacy
	--
	· User-friendly interface
	--
	· Flexibility

	Neale et al. 2014B [13]
	CAT using the BFO platform
	People with Substance use  disorders
	· Emotions
· Digital literacy
	· Mentor absence
	· Privacy
· Access to computers
	
	--
	--
	· Peer and professional support
	· Convenience
· User-friendly interface
· Virtual care
	· Accessibility
· Flexibility
· No forms
· No waiting list
	· 

	Gelberg et al. 2004 [14]
	Contraception
	General
	· Lack of prioritization of health due to survival needs
· Knowledge on treatment/disease
	· Partner' influence
· Disrespectful attitudes
· Stigma
	--
	· Waiting times
· Bureaucracy
· Same health professional
· Restrictions on doses
	--
	--
	--
	--
	--
	

	Eapen et al. 2023 [15]
	Contraception
	General
	· Treatment-related beliefs/concerns (efficacy/safety)
· Adherence
· Cognitive, behavioral, and health challenges (Lifestyle/habits)
· Knowledge on treatment/disease
	· Partner' influence
· Stigma
	· Access to medication and devices
	--
	--
	--
	--
	--
	--
	--

	Adedze et al. 2022 [16]
	Contraception
	General
	· Personal beliefs (religious)
	· Providers’ attitude
	· Payment
	--
	--
	--
	--
	--
	--
	--

	Kennedy et al. 2014 [17]
	Contraception
	General
	· Treatment-related beliefs/concerns (safety)
· Fear of bad news
· Lack prioritization of health due to survival needs
	· Partner' influence
· Distinguish treatment
	· Store the medications
	--
	--
	--
	--
	· Free medication
	--
	--

	Kachingwe et al. 2019 [18]
	Contraception
	General
	· Cognitive, behavioral, and health challenges (fear of devices and procedures)
· Fear from previous experiences
· Knowledge on treatment
	--
	--
	--
	--
	· Sense of autonomy
· Access to basic needs
	· Listened by the professionals
· Building trust
	· Low-maintenance treatments
	· Access to social services
· Incentive (cell phone)
	--

	Vickery et al. 2023 [19]
	D-HOMES program
	Type 2 diabetes
	· Cognitive, behavioral, and health challenges (mental health)
· Trauma history
· Use of illicit substances

	· Trust in providers
· Stigma
	· Tailored interventions
· Unstable situation
	· Health system navigation
	· Research inclusion

	· Motivation to improve self-care
	· Personal characteristics
	--
	--
	Integration between support institutions and health services

	Weber et al. 2019 [20]
	Emergency care
	General
	· Fear from previous experiences
· Healthcare services and institutions beliefs/concerns
	· Trust in providers
· No space to expression
	--
	--
	--
	· Feelings of value and self-worth
	--
	--
	--
	--

	McCallum et al. 2020 [21]
	Emergency care
	General
	· Use of illicit substances
· Fear from previous experiences
	· Discrimination
· Stigma
	--
	· Waiting times
	--
	--
	· Compassion for professionals
	--
	--
	--

	Chinchilla et al. 2024 [22]
	Emergency care
	Veterans
	· Lack prioritization of health due to survival needs
· Cognitive, behavioral, and health challenges (physical)
· Healthcare services and institutions beliefs/concerns
	--
	· Transport
	· Appointments
	--
	· Access to basic needs
	· Communication with health professionals
· Peer and professional support

	· Virtual services
	--
	· Appointment reminders

	Moczygemba et al. 2021 [23]
	GPS-mHealth vs emergency care
	Chronic conditions
	· Digital literacy
	· Prejudice
	--
	--
	· Security
	· Well-being
	· Support network
· self-management support
	--
	--
	--

	Partida et al. 2022 [24]
	HCV care
	Hepatitis C
	· Use of illicit substances
· Alcohol abuse
· Self-blame
	--
	--
	--
	--
	· Knowledge on healthcare
	--
	--
	--
	--

	Masson et al. 2020 [25]
	HCV testing and treatment
	HCV
	· Healthcare services and institutions beliefs/concerns
· Use of illicit substances
· Cognitive, behavioral, and health challenges (chronic condition)
· Knowledge on treatment
	· Trust in providers
· Stigma
	--
	· Bureaucracy
	--
	· Prior experiences with services
· Healthcare knowledge
	· Prevent transmission to others
	· Access to treatment
	· Financial incentives
	--

	Radó et al. 2024 [26]
	Health technology
	General
	· Lack of interest
· Fear from previous experiences
· Fear of making mistakes
· Trust in the service
	--
	--
	--
	· Lack of security
	--
	--
	--
	Free Wi-Fi
	--

	Oliveira et al. 2021 [27]
	Healthcare
	General
	· Use of illicit substances
	· Lack empathy
· Stigma
· Prejudice
· Discrimination
	--
	· Institutional requirements
· Response delays
	· Lack proximity to services
	--
	--
	--
	--
	--

	Christiani et al. 2008 [28]
	Healthcare
	People with Substance use  disorders
	· Use of illicit substances
· Frustration with health services
	· Discrimination;
· Uncomfortable around peers
	· Payment
· Appropriate  services
	· Appointments
· Bureaucracy
	
--
	--
	· Peer and professional support
· Nonjudgemental approach
	· Culturally competent services
	· Free services

	· Timely services

	Ensign et al. 2002 [29]
	Healthcare
	General
	· Cognitive, behavioral, and health challenges (physical)
	· Lack of support
· Aggressive attitudes
· Language
· Trust in providers
	· Payment
· Transport
· Insurance
	· Too many forms
	· Personal document

	--
	· Relationship with healthcare professionals
· Nonjudgemental approach
· Personal characteristics
	--
	--
	

	Darbyshire et al. 2006 [30]
	Healthcare
	Mental illness
	· Personal control
· Resources for basic needs (food)
	· Stigma
· Space for patients to expression
· Explanations and information
· Busy providers
	· Transport
	· Coordination between services
	--
	--
	· Nonjudgemental approach
· Labelling identity
· Welcoming attitude, trust
	--
	--
	

	Henderson, et al. 2022 [31]
	Healthcare
	General
	· Fear from previous experiences
· Knowledge on treatment
	· Providers negative attitudes
· Disrespectful attitudes
· Stereotypes
	· Transport
· Insurance
	· Appointment
· Coordination between services
· Wanting specific providers
	--
	· Personal characteristics
	--
	· Personalized services
	--
	--

	Ensign et al. 1998 [32]
	Healthcare
	General
	--
	· Judgment
· Parental consent
	· Payment
· Insurance
	· Waiting times
	· Cleanliness in health facilities
	--
	--
	--
	--
	--

	Lewis et al. 2019 [33]
	Healthcare
	General
	· Cognitive, behavioral, and health challenges (too sick)
· Lack of prioritization of health due to survival needs
· Healthcare services and institutions beliefs/concerns
· Fear of bad news
	· Fear of judgment
· Personal characteristics of providers
	· Payment
· Transport
	· Waiting times
· Same health professional
	--
	· Housing conditions
	· Help from shelters and soup kitchens
	· Transportation support
	· Centralized services
· Care located on-site
	--

	Ramsay et al. 2019 [34]
	Healthcare
	General
	· Negative experiences with medications
	· Empathy
· Trust in providers
	· Payment
· Transport
· Access to services
· Intervention content
	· Waiting times
Coordination
	--
	--
	· Relationship with healthcare professionals
	· Transportation support
	· Centralized services

	· Integration between services
· Continuity of care

	Hudson et al. 2010 [35]
	Healthcare
	General
	--
	· Discrimination
· Stigma
· Judgment
	· Insurance
· Access to services
	· Waiting times
· Bureaucracy
	· No free services
	--
	--
	--
	--
	--

	Nickasch et al. 2009 [36]
	Healthcare
	General
	--
	· Lack compassion of providers
· Stereotypes
· Presumptions
	· Payment
· Transport
· Insurance
· Physical needs
	--
	· Available resources
	--
	--
	--
	--
	--

	Mnkandla et al. 2023 [37]
	Healthcare
	People with Substance use  disorders
	· Fear of bad news
	· Negligence
· Relationship with professionals
· Stigma
	--
	--
	--
	--
	· Empathetic attitude
· Personal characteristics
· Comprehensive approach
	· Mobile strategies
	--
	--

	Mc Conalogue et al. 2021 [38]
	Healthcare
	General
	--
	· Judgment
	--
	--
	· Transition/unstable situation
	--
	--
	--
	· Location
	· Waiting time

	Prado et al. 2021 [39]
	Healthcare
	General
	--
	· Stigma
· Discrimination
· Aggressive attitudes
· Distinguish treatment
	--
	--
	--
	--
	--
	--
	--
	--

	Wen et al. 2007 [40]
	Healthcare
	General
	--
	· Discrimination
· Dehumanized attitudes
· Explanations and information
· Trust in providers
	--
	--
	--
	--
	· Listened by the professionals
· Comprehensive approach
· Communication with health professionals
	--
	--
	--

	Woith et al. 2017 [41]
	Healthcare
	General
	--
	· Listened by the professionals
· Empathy
· Compassion
· Disinterested attitudes
	· Payment
	--
	· Unstable situation
	--
	· Attitude of civility
· Professional characteristics
· Empathetic attitude
	--
	--
	--

	Haley et al. 2007 [42]
	Healthcare
	General
	--
	· Stigma
	--
	--
	· Knowledge on treatment
	--
	· Building trust
	--
	· Accessible location

	· Time

	Eapen et al. 2022 [43]
	Healthcare
	Pregnancy
	· Knowledge on treatment
	--
	· Payment
· Transport
· Insurance
	· Eligibility
	· Unstable situation
	--
	--
	--
	--
	--

	Kneck et al. 2021 [44]
	Healthcare
	General
	· Lack prioritization of health due to survival need
· Treatment-related beliefs/concerns (safety)
· Use of illicit substances
· Cognitive, behavioral, and health challenges (physical, mental)
	· Trust in providers
· Negative perception of professionals
· Judgment
	--
	· 
	· Same health professional
	--
	· Relationship with healthcare professionals
· Respect
	--
	--
	

	McGonigle et al. 2018 [45]
	Healthcare
	General
	· Incarceration
· Use of illicit substances
· Alcohol abuse
	· Trust in providers
	· Payment
· Transport
	--
	--
	--
	--
	--
	--
	--

	Ramirez et al. 2022 [48]
	Healthcare
	General
	· Cognitive, behavioral, and health challenges (physical, mental)
	--
	· Transport
· Costs

	· Appointment
	--
	· Willingness to recover
· Knowledge on treatment
	· Listened by the professionals
· Peer and professional support
· Learning support
	--
	--
	· Care integration

	Ecthin et al. 2021 [46]
	Healthcare
	Veterans
	--
	· Disinterested attitudes
· Lack of communication
· Judgement
	· Transport
	· Bureaucracy
· Appointment
· Services Time
· Treatment with  multiples providers
	--
	· Providers attitudes
	· providers to be worthy
· Same provriders on all treatment
· Good communication with providers
	--
	· monetary benefit
	--

	Doroshenko et al. 2012 [49]
	Immunization
	General
	· Personal beliefs
· Healthcare services and institutions beliefs/concerns
· Knowledge on treatment
	· Explanations and information
	· Access to services
· Payment
· Information on services
· Vaccination policy
· 
	--
	--
	--
	--
	--
	--
	--

	Jenkinson et al. 2024 [50]
	Immunization (COVID)
	General
	· Treatment-related beliefs/concerns (efficacy, safety)
	--
	--
	--
	--
	--
	--
	--
	--
	--

	Grune et al. 2023 [51]
	Immunization (COVID)
	General
	· Treatment-related beliefs/concerns (safety)
· Healthcare services and institutions beliefs/concerns

	· Language
	--
	--
	· Personal document
	· Perceptions about safety and efficacy
· Familiarity with intervention
· High-risk perception of the condition
	· Protecting others from transmission
· Facilities support for PEH
	--
	--
	· De-bureaucratization

	Coe et al. 2015 [52]
	Medication
	General
	· Treatment-related beliefs/concerns (efficacy, safety)
· Forgetting the appointment
· Self-management
· Cognitive, behavioral, and health challenges (stress)
	--
	· Access to medication and devices
· Regimen complexity
· Transport
· Payment
	· Coordination between services
	· Thefts
· Unstable situation

	--
	--
	--
	--
	--

	Richler et al. 2019 [53]
	Medication
	General
	· Treatment-related beliefs/concerns (need, safety)
	--
	--
	--
	--
	· Medication education
	--
	· Hospital services
	--
	--

	Nyamathi et al. 1989 [54]
	Medication
	General
	· Forgetting to take medication
· Treatment-related beliefs/concerns (need)
· Resources for basic needs (water)
	--
	· Privacy
· Medication storage
· Access to medication and devices
· Payment
	--
	--
	· Not carrying medication
· Knowledge on how to take medications
· Religions
	· support network; staying away from people who drink
	--
	· Accessible location
· Proximity location
	--

	Paudyal et al. 2017 [55]
	Medications
	General
	· Unstable situation
· Resources for basic needs
· Violent past
	--
	· Medication storage
	· Requirement to withdraw the drug on time
	· Unstable situation
	· Prescribed medicines
· Beliefs about consequences of non-adherence
	--
	--
	--
	--

	Adkins et al. 2017 [56]
	Mental health
	General
	--
	· Relationship with professionals
· Disinterested attitudes
	--
	--
	--
	--
	· Relationship with professionals
	--
	--
	--

	Guenzel et al. 2020 [57]
	Mental health
	General
	· Treatment-related beliefs/concerns (efficacy, safety)
· History of misdiagnosis
· Knowledge on treatment
	· Provider empathy
· Stigma
	· Payment
· Transport
· Access to services
· Insurance
	· Waiting time
	--
	--
	--
	--
	--
	--

	Adams et al. 2022 [58]
	Mental health
	General
	· Lack prioritization of health

	--
	· Access to services
	· Disjointed care
· Coordination between services

	· Unstable situation
	· Knowledge about the services
	--
	--
	--
	--

	Eshtehardi et al. 2021 [60]
	Mental health
	Depression and anxiety
	· Treatment-related beliefs and concerns (efficacy, safety, needs)
· Forgetting to take the medication
	--
	· Access to medication
· Insurance
	--
	--
	--
	--
	--
	--
	--

	La Mar et al. 2023 [59]
	Mental health
	Seriou mental illness
	· personal beliefs (feelings of brokenness)
· beliefs about healthcare services
· Negative perception of professionals
	--
	--
	--
	--
	· feelings of love and trust in oneself
	· feelings of welcome
	--
	· centralized  healthcare services
	--

	Acorda et al. 2021 [61]
	MY- RID app for HIV prevention
	General
	--
	--
	· Intervention structure and content
	--
	· Thefts
	--
	--
	· User-friendly interface
	--
	--

	Paradis-Gagné et al. 2023 [62]
	Nurse-led mobile clinic
	General
	--
	--
	· Payment
· Transport
· Insurance
	· Bureaucracy
· Waiting times
· Continuity and integration between
services
	--
	--
	· Peer and professional support
· Listened by the professionals
· Building trust
· Peer and professional support
· Holistic approach
	· Social visibility of clinic
· Access to medications
	--
	· De-bureaucratization
· Time

	Bell et al. 2024 [47]
	Nurse-led outreach healthcare
	General
	--
	--
	--
	--
	--
	--
	· Support with medication
· Friendly approach
	· Access to medications
	· Care located on-site
	--

	DiMarco et al. 2010 [63]
	Oral health care
	General
	· Use of licit substances
· Health-related beliefs and concerns
· Cognitive, behavioral, and health challenges (victimization)
	--
	· Insurance
	--
	--
	--
	--
	--
	--
	--

	Csikar et al. 2019 [64]
	Oral health care
	General
	· Healthcare services and institutions beliefs/concerns
· Lack prioritization of health due to survival needs
	· Prejudice
· Stigma
· Disrespectful attitudes
· Judgment
	· Payment
	· Bureaucracy
	--
	· Knowledge on healthcare
	· Destigmatized attitude
	--
	· Accessible location
· Proximity location
	· Single appointment


	Mago et al. 2018 [65]
	Oral health care
	General
	· Cognitive, behavioral, and health challenges (anxiety)
· Fear from previous experiences
	· Disrespectful attitudes
· Stigma
	· Payment
· Information on services
	· Appointments
	--
	--
	--
	--
	--
	--

	Cairns, D et al. 2024 [66]
	Oral health care
	General
	· Use of illicit substances
· Resources for basic needs
· Fear of the devices and procedures
· Knowledge on treatment
	· Trust in providers
· Negative perception of professionals
· Judgment
	--
	--
	· Unstable situation
	--
	--
	--
	--
	--

	Patel et al. 2024 [67]
	Otolaryngology care
	Cancer
	--
	--
	· Transport
	--
	--
	--
	--
	· Virtual services
· Transportation support
	--
	--

	Hwang et al. 2011 [68]
	Pain management
	Chronic pain
	· Treatment-related beliefs/concerns (efficacy, safety)
· Cognitive, behavioral, and health challenges (physical, mental)
· Use of illicit substances
· Stress
· Self-management
	· Negligence
· Relationship with professionals
· Support
	· Transport
· Payment
· Access to services
· Access to medications
	· Appointment
· Waiting time
	· Personal document
· Resources for basic needs (sleep)

	--
	--
	--
	--
	--

	Bloom et al. 2004 [69]
	Prenatal care
	Pregnancy
	· Fear from previous experiences
	· Relationship with professionals
	· Transport
· Payment
· Travel time
	· Waiting times
· Appointments
	· Proximity to services
	--
	--
	--
	--
	--

	Gordon et al. 2019 [70]
	Prenatal care
	Pregnancy
	--
	· Stigma
· Trust in providers
	--
	--
	--
	--
	· Building trust
	--
	--
	--

	Santa Maria  et al. 2019 [71]
	PrEP
	General
	· Low perceived risk
· Treatment-related beliefs/concerns (efficacy)
· Forgetting to take the medication
· Knowledge on treatment
	· Stigma
· Fear of judgment
	· Privacy
· Medication storage
· Insurance
· Payment
	--
	· Unstable situation
	· Knowledge on treatment
	· Empathy
· Support for medication use
· Social networks
· Peer and professional support
· Group-based adherence
	· Low-maintenance treatments
· Free medication and service
	· Care located on-site
	--

	Gunner et al. 2019 [72]
	Primary Healthcare
	General
	· Healthcare services and institutions beliefs/concerns
· Cognitive, behavioral, and health challenges (embarrassment)

	· Discrimination
· Stigma
· Trust in providers
	· Access services
· Access to medications
	· Navigate the system
· Eligibility
· Bureaucracy
· Coordination between services
· 

	· Personal document
· Unstable situation

	· Beliefs on the consequences of not receiving health care
· Knowledge on services
· Integration with rules
	· Proactive attitude
· Professionals’ knowledge
· Social network
· Building trust
· Family/friends support
· Facilities support
	· Access to services
· Signposting to appropriate services
	· Care located on-site
· Location near hostels
	--

	Hamilton, et al. 2012 [73]
	Psychosocial Services
	General
	--
	--
	· Access services
· Information on services
	· 
	· Coordination between services
	--
	--
	--
	--
	

	Johnston et al. 2020 [74]
	THS
	General
	· Fear from previous experiences
	· Stigma
· Discrimination
	--
	· 
	· Security
	--
	· Respectful approach
· Compassion
· Professionalism
	--
	· Expanding the services
	· 

	Saharan et al. 2021 [75]
	Treatment navigation
	General
	· Use of illicit substances
	· Disregard and exclusion
· Distrust in peers
· Navigation assistance
	· Insurance
	
	--
	--
	--
	· Nontraditional healthcare
· Alternative treatments
	--
	

	Dave et al. 2024 [76]
	TB-screening
	General
	· No trust in health technology
	· Stigma
· Language
	--
	
	--
	--
	· Individuals as translators
	--
	--
	

	Hino et al. 2022 [77]
	Tuberculosis treatment
	Tuberculosis
	· Use of illicit substances
· Treatment-related beliefs/concerns (safety)
	· Dialogue
· Prejudice
· Disrespect
· Negligence
	--
	· Same health professional
	· Unstable situation
	--
	· Family/friends support
· Peer and professional support
· Relationship with professionals
	--
	--
	--

	Gärden et al. 2013 [78]
	Tuberculosis treatment + food incentives
	Tuberculosis
	--
	--
	--
	--
	--
	--
	--
	--
	· Food incentives
	--

	Garvin et al. 2022 [79]
	Video Telehealth
	People with Substance use  disorders (veterans)
	· Cognitive, behavioral, and health challenges (cognitive)
· Digital literacy
	· Overall support
	· Privacy
· Access to computers and phones
	--
	· Internet
	--
	· Training on technology use
	· Virtual care
	--
	--


BFO: Breaking Free Online; CAT: Computer-Assisted Therapy; HAAT: Highly Active Antiretroviral Therapy; H-PACT: Homeless-Patient Aligned Care Teams;  MAT: Maximally Assisted Therapy; MMT: Methadone maintenance treatment; NCMI: Nurse Case Management with Incentives; PrEP: pre-exposure prevention; RCT: Randomized clinical trials; THS Trinity Healthcare; USA: United  States of America 
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