Appendix 8: Example feedback report of scores of process of primary healthcare for hyperlipidemia in Anhui
	Scores by categories
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	Features of the scores

	· The maximum score of the above measures was 100% but all of them were assessed lower than 37%. 
· Of the 4 main categories of procedures, diagnosis and treatment scored the highest on average (26.73%), followed by symptoms and history (10.37%); while education and counselling, the lowest (6.12%).
· For specific procedures, prescription of lipid-lowering drugs scored the highest (means=29.99%), followed by complication diagnosis (29.08%), comorbidity diagnosis (28.88%), and medication instructions (18.86%).
· Most of the measures witnessed some extent of increases during the 8 seasons assessed, the largest improvement being observed for medication instructions (by 14.33%).
· All the scores witnessed no apparent seasonal variations.

	Implications of the scores

	· The apparently low scores above suggest a clear need for improving primary healthcare for hyperlipidemia in Anhui and related electronic record keeping.
· While all the procedures assessed need substantial improvement, preventive and complementary procedures (e.g., lifestyle modification, referral assistance) merit particular attention.
· Although the scores were automatically generated from the electronic records of daily service encounters, the underlying algorithms and formulas were based on essential facts recommended by the latest national guidelines on primary healthcare for hyperlipidemia and validated with adequate sensitivity and specificity.
· The scoring encourages identification and recording of hyperlipidemia-related data as complete as possible and values both positive (e.g., smoker) and negative (e.g., non-smoker) facts.
· Detailed items, values and algorithms/formulas of the scoring are specified in Append 1 and careful reading of this file helps better understand and improve the scores.
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Quality Indicators Winter 1 (%) Spring 1 (%) Summer 1(%)  Autumn (%)  Winter2 (%) Spring 2 (%) Summer2 (%)  Autumn 2 (%)

Symptoms and history 849 743 ) w9 O 1206 T 0s7 ) 06 O 087 1165
Reported symptoms @ 2a O 200 @ v @ nw ® »i @ x5 @ »e 3036
Disease history 478 445 646 687 659 665 704 739
Related bebaviors 238 2389 528 583 487 436 434 a8
Healtheare use DERTEN 878 O nos O 1as O O s 0 es s
Family history 000 000 000 000 000 000 000 000

Tests and examinations 034 042 Lo 076 087 091 102 094
Body sigas of ilness ) 1ss 846 BT} O B 1325 O Ba O ises O e
Blood liid test 127 176 4 344 403 419 an 430
Liver function test 001 004 00 003 000 004 004 008
Otter Inb tests 000 001 002 001 000 001 001 003

Diagnosis and treatment O 2o O 20 @ 2 @ uwn @ x5 @ =2 @ »v @ s
Hyperlipidemia diagnosis 676 7.59 [T 9.83 O o O s 2 O bx
Comorbidity diagnosis O 22 O vo @ s @ v @ s @ s @ un @ 2
Complication diagnosis @ un © @ @ v @ e @ s @ uae @ =
Lipidlowering drugs @ s @ ua @ s @ s ® x=a @ 00 @ v @ o
Other medications 608 763 528 581 631 614 676 66

Education and counseling 277 357 549 721 676 697 774 sal
Medication instructions 0 wses 152 @ uss O s O s O unr @ s @ 2us:
Lifestyle modifications 031 L68 244 492 £ 37 334 434
Reforral assistance 003 032 037 060 036 065 061 074

Follow-up planning 0.09 075 L6l 269 222 230





