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Appendix A: Secret shopper script:Staff: Disclose cost (Record price)
Secret Shopper: Okay, thank you! (END CALL). Note: If possible, inquire about single syringe sales
Secret Shopper: Do you sell syringes?
1. Possible follow-up question by pharmacy staff: What do you need it for (or similar)? (Record question was asked – yes/no)
Staff: No (record answer) 
Secret Shopper: Okay, thank you! (END CALL) 
Yes (Record answer)
Possible answer from staff:
· “We only have a…(specific size)”
· “We do have it in that size.”
(Record size)
Secret Shopper:  Do I need a prescription?
Staff: No (Record)
Secret Shopper:  What would the cost be for a 10-pack?
Secret shopper answer:
· “It’s for my pet.” 
2. Possible follow-up question by pharmacy staff: What size are you looking for (or similar)? 
(Record question was asked – yes/no)
Secret shopper answer:
· “I’m look for a half mL, 29 gauge.”
· Half mL, any gauge is fine.” 
Staff: Yes (record answer) 
Secret Shopper: Okay, thank you! (END CALL)
Possible answer from staff: 
· “We don’t sell 10 packs, only by the box” 
Secret Shopper: Okay, thank you! (END CALL)



Appendix B: Syringe sale willingness by Oregon county, n (%)
	County
	Pharmacies
	Would Sell 

	Baker 
	3
	3 (100.0)

	Benton 
	9
	6 (66.7)

	Clackamas 
	44
	24 (54.5)

	Clatsop 
	7
	2 (28.6)

	Columbia 
	7
	6 (85.7)

	Coos 
	9
	8 (88.9)

	Crook 
	2
	1 (50.0)

	Curry 
	3
	3 (100.0)

	Deschutes 
	18
	8 (44.4)

	Douglas 
	13
	6 (46.2)

	Gilliam 
	1
	0 (0.00)

	Grant 
	1
	1 (100.0)

	Harney 
	1
	1 (100.0)

	Hood River 
	4
	4 (100.0)

	Jackson 
	23
	11 (47.8)

	Jefferson 
	1
	1 (100.0)

	Josephine 
	9
	3 (33.3)

	Klamath 
	4
	1 (25.0)

	Lake 
	1
	1 (100.0)

	Lane 
	44
	31 (70.5)

	Lincoln 
	9
	7 (77.8)

	Linn 
	14
	10 (71.4)

	Malheur 
	6
	4 (66.7)

	Marion 
	33
	20 (60.6)

	Morrow 
	3
	3 (100.0)

	Multnomah 
	69
	27 (39.1)

	Polk 
	7
	6 (85.7)

	Sherman 
	0
	-

	Tillamook 
	2
	2 (100.0)

	Umatilla 
	9
	5 (55.6)

	Union 
	2
	1 (50.0)

	Wallowa 
	1
	1 (100.0)

	Wasco 
	4
	2 (50.0)

	Washington 
	52
	23 (44.2)

	Wheeler 
	0
	-

	Yamhill
	10
	9 (90.0)



