A Continuum of Disconnection: The Impacts of Safer Supply Program Closures on Continuity of Care, Transition, and Total Loss of Service Access

Semi-structured Interview Guide

Thank you for your interest in participating in this study to better understand the impacts of recent safer supply program (SSP) closures on former clients. This study focuses on hearing directly from former SSP clients about how these closures have affected their lives, including their health, substance use, access to services, and overall well-being.

Your voice is important. Your contributions will form part of a larger body of academic and advocacy work aimed at informing future programs, policies, and support for people who use drugs across Canada. Participation is voluntary, and your responses will be kept confidential. You may skip any questions you do not feel comfortable answering.

Starting Question
 
Before we begin, I’d like to confirm that you are still okay with participating in the study and being audio-recorded during the interview.
a) If yes: Great, I will now begin the survey portion of the study.
b) If no: No problem, we thank you for your time and interest in the study. We will end the session here.

Program Background and Engagement
1. Can you tell me about your experience as a SSP client before it closed?
○   What first led you to join the program?
· What aspects of the program worked well for you? (e.g. dosing, pick-up frequency, medications provided)? What aspects of the program didn’t work well for you? 

Learning About the Closure
2. When (before the closure, after the closure) did you find out the program was closing? How did you find out the program was closing (news, program staff, word of mouth)?
○  	What was your initial reaction? (e.g., disappointed, angry, upset, no reaction)
· Were you given/aware of any information about why the program was shutting down? (e.g. news, program staff)

· Did you feel supported by program staff during this time? Were you given any resources/strategies for planning? How easy or difficult was it to get information about your options after the closure? What options were you presented with? 

Substance Use and Medication Access Post-Closure
3. Since your SSP closed, how have you been managing your substance use?
○  	If receiving safer supply medications as indicated in the survey: You mentioned earlier that you are currently accessing safer supply medications:
· How did this transition happen? Was it before or after the closure? Did anyone help you with this transition (e.g., SSP staff, other healthcare workers, self-advocacy)?
· Did you experience any gaps in accessing safer supply medications? How did you manage during those times?
· How does this new arrangement compare to the previous one? Has your script changed? If so, how (e.g. medications offered, requirements, pick up frequency, take home doses, dosage administration, dosages)?
· How have your experiences/relationship with your prescriber/provider and/or program staff differed from your previous SSP provider? (e.g. positive or negative experiences?)
· If not able to access safer supply medications: What made it difficult to find an alternative prescriber or program? Were there any barriers (e.g. access, eligibility, stigma, requirements)?
4. You mentioned that your use of the unregulated supply has [XX] since the program closure, can you share with me a little more about this? How has the type, amount, frequency, method or source changed?
5. Do you feel your risk of overdose has changed? How so (increased, decreased)?

Access to Other Services
6. You mentioned that you have re-enrolled/not enrolled (based on their response in the survey) in OAT since the closure?
○  	a) If yes: Was there a period after the SSP closed when you were not connected to OAT? Did you experience any gaps in care? How did you manage during those times?
· Which medication are you on (or were you offered)? 
· Did you have a choice in which OAT medication you could access, or was it decided for you? Were you able to discuss your preferences or concerns with your provider?
· How has this medication worked for you in managing your withdrawal, cravings, and drug use? 
· How does it compare to what you were receiving through the SSP? (e.g. side effects)
· What has your experience been like so far now that you have re-engaged in OAT?  What, if anything, is making these experiences different? 
· What helps you stay in the OAT program (e.g. urine screening, witnessed dosing, daily attendance)? 
· What makes it hard to stay in the OAT program (e.g. urine screening, witnessed dosing, daily attendance)? 
· Are there any operational barriers/facilitators in enrolment with OAT compared to SSP (location, hours etc.)?
· Do you feel OAT gives you enough control over your own care, lifestyle and drug use? Why or why not? 
· How satisfied are you with your current OAT regimen? (how has it affected your daily routine, relationships, or ability to meet other needs (e.g., work, housing, family)?
· How have your experiences/relationship with your prescriber/provider and/or program staff differed from your previous SSP provider? (e.g. stigma/judgement)
○  	b) If not enrolled in OAT: What concerns or barriers do you have about starting/re-engaging OAT? (e.g. punitive nature, requirements, fear of side effects, bad past experience, transportation, clinic hours, location, paperwork, ID)?
7. We are interested in learning more about access to other services since the SSP closed:
· Are you using any new services that you weren’t using while enrolled in the SSP? Where are you accessing these services?
· What has that experience been like? (has it been accessible, staff/judgement free)
· Have you felt welcomed and respected in these new settings?
· Was it easy or difficult to find out about and connect with new services after your SSP closed?
○  	Did anyone help you navigate these changes?
○  	For the services you have not been able to access since the SSP closed, how has that impacted you? 
8. Have you heard of HART Hubs? Read out blurb: 
HART Hubs are new provincially-funded programs that have been introduced in light of the supervised consumption site closures. These hubs are being designed to offer services like mental health and addictions services (e.g., assessments, counseling, and treatment), primary care, shelter or transitional housing,  employment services, case management, and referrals to social support, with a focus on treatment and recovery. However, they do not offer supervised consumption or other harm reduction services (e.g., sterile equipment, needle exchange).
· a) If yes: Have you used them? Why or why not?

· b) If not: Do you think you will use them? Why or why not?
For everyone: 
· Do you feel HART Hubs meet your needs as someone who uses drugs? Why or why not?
· What, if anything, is missing from HART Hubs that you wish was included?
· Do you feel safe and comfortable accessing services at HART Hubs? Why or why not? (privacy, confidentiality, judgment, stigma)

Impacts on Health and Stability
9. Has the SSP closure affected your:
· Mental health (e.g. stress, anxiety, stability), Physical health, relationships (with family/friends/peer network), daily stability (e.g. housing, income, employment), Involvement with police or fundraising/criminalized activity?
If yes: In which ways? How do you feel your sense of stability in terms of having access/not having access to a consistent supply has impacted your mental health/physical health/relationships etc.?
· How has the closure affected your relationships with family/friends/peer networks?
· Has the closure affected your financial situation (e.g., spending more on drugs, increased costs for harm reduction supplies)?
· Have you had to make difficult choices about spending on drugs versus other needs?
· How has the closure impacted your risk of criminalization or legal trouble since losing access to the SSP?
· Have you had any new or increased interactions with police or the criminal justice system?
· What, if anything, has helped you cope with the closure? (e.g., peer support, harm reduction strategies, community resources)
10. Since your SSP closed, have your interactions with emergency or hospital services changed (increased/decreased)? Why do you think that is? What have these experiences been like?
11. Have you noticed any changes in the way you’re treated by others (From the public, healthcare services)- like stigma or judgement since the program closed?
· Do you feel your experience with the SSP closure has been affected by your background (e.g., race, gender, Indigeneity, housing status)?
· Have you faced any additional barriers because of these aspects of your identity?

Reflections and Recommendations
12. What kinds of support would help you stay safe and stable after the closure of SSPs?
13. What do you think will be the long-term impacts of these closures on people who relied on SSPs for those who are/are not able to access safer supply medications through other means?
14. What impacts do you think these closures have on your community? (additional probes: changes in public drug use, changes in littering of drug use equipment, changes in crime rates, changes in utilization of the health care system?

Final Question
 
15. Is there anything else you would like to share about your experience or concerns regarding the program closures that we didn’t ask?
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