Additional file 1. Coding frame. Representation of reported HRQoL and care situation
of an IBM patient with the multiple categories of the applied network coding frame at a

several time point.
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The illustrated HRQoL appraisal (outcome) was adapted and modified with the
dynamic resilience framework.[1] The throughput-model of health services research [2]
was applied as a framework for coding the complex care situation and in-depth
structured with the perceived social support as informational, practical and emotional
support [3]. The thickness of the left lines, connecting input and the different support
options, represents the extent of perceived support at an exemplary time point of a
patient’s “patience journey”. The thickness of the dashed lines, connecting the support
options with the dimensions of HRQoL appraisal, represents the importance of the
respective support output for HRQoL appraisal. The red thunderbolt symbolizes how
exacerbations might therefore impact the HRQoL dimensions. The grey boxes in the

throughput represent the patient relevant aspects of individualised health care



services. The green boxes in the outcome represent the dependence of varying

HRQoL and support appraisal in the four phases.
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