Additional File 4
Significant Moving Average and Autoregressive Parameters for Users in Target Agencies

	Parameters/Predictors
	Lag
	Estimate
	SE
	t-statistic
	sig

	
A. Temporary impact of agency-specific articles on usage

	Agency 1

	
	AR, seasonal
	1
	.992
	.004
	264.098
	<.001

	
	MA, seasonal
	1
	.934
	.015
	60.943
	<.001

	Agency 2
	
	
	
	
	

	
	MA, seasonal
	1
	.864
	.018
	48.773
	<.001

	Agency 3

	
	AR, seasonal
	1
	1.000
	.002
	509.310
	<.001

	
	MA, seasonal
	1
	.993
	.020
	50.409
	<.001

	Agency 4

	
	AR
	1
	.917
	.048
	18.987
	<.001

	
	MA
	1
	.857
	.062
	13.815
	<.001

	
	AR, seasonal
	1
	.997
	.002
	492.591
	<.001

	
	MA, seasonal
	1
	.965
	.012
	77.726
	<.001

	Agency 5

	
	AR, seasonal
	1
	.987
	.006
	167.695
	<.001

	
	MA, seasonal
	1
	.896
	.019
	47.582
	<.001

	
B. Sustained impact of agency-specific articles on usage

	Agency 1

	
	AR, seasonal
	1
	.992
	.004
	264.098
	<.001

	
	MA, seasonal
	1
	.934
	.015
	60.943
	<.001

	Agency 2

	
	MA, seasonal
	1
	.866
	.018
	49.358
	<.001

	Agency 3

	
	AR, seasonal
	1
	1.000
	.001
	669.897
	<.001

	
	MA, seasonal
	1
	.991
	.019
	53.281
	<.001

	Agency 4

	
	AR
	1
	.917
	.048
	18.987
	<.001

	
	MA
	1
	.857
	.062
	13.815
	<.001

	
	AR, seasonal
	1
	.997
	.002
	492.591
	<.001

	
	MA, seasonal
	1
	.965
	.012
	77.726
	<.001

	Agency 5

	
	AR, seasonal
	1
	.987
	.006
	167.695
	<.001

	
	MA, seasonal
	1
	.896
	.019
	47.582
	<.001

	
[bookmark: _GoBack]C. Temporary impact of external authored agency-specific blogs on usage

	Agency 1

	
	AR, seasonal
	1
	.992
	.004
	264.098
	<.001

	
	MA, seasonal
	1
	.934
	.015
	60.943
	<.001

	Agency 2

	
	MA, seasonal
	1
	.866
	.018
	49.358
	<.001

	Agency 3

	
	AR, seasonal
	1
	.999
	.003
	377.057
	<.001

	
	MA, seasonal
	1
	.988
	.018
	55.583
	<.001

	Agency 4

	
	AR
	1
	.917
	.048
	18.987
	<.001

	
	MA
	1
	.857
	.062
	13.815
	<.001

	
	AR, seasonal
	1
	.997
	.002
	492.591
	<.001

	
	MA, seasonal
	1
	.965
	.012
	77.726
	<.001

	Agency 5

	
	AR, seasonal
	1
	.987
	.006
	166.109
	<.001

	
	MA, seasonal
	1
	.896
	.019
	47.472
	<.001

	
D. Sustained impact of external authored agency-specific blogs on usage

	Agency 1

	
	AR, seasonal
	1
	.992
	.004
	264.098
	<.001

	
	MA, seasonal
	1
	.934
	.015
	60.943
	<.001

	Agency 2

	
	MA, seasonal
	1
	.866
	.018
	49.358
	<.001

	Agency 3

	
	AR, seasonal
	1
	.999
	.003
	377.057
	<.001

	
	MA, seasonal
	1
	.988
	.018
	55.583
	<.001

	Agency 4

	
	AR
	1
	.917
	.048
	18.987
	<.001

	
	MA
	1
	.857
	.062
	13.815
	<.001

	
	AR, seasonal
	1
	.997
	.002
	492.591
	<.001

	
	MA, seasonal
	1
	.965
	.012
	77.726
	<.001

	Agency 5

	
	AR, seasonal
	1
	.987
	.006
	167.695
	<.001

	
	MA, seasonal
	1
	.896
	.019
	47.582
	<.001

	
E. Temporary impact of internal authored agency-specific blogs on usage

	Agency 1

	
	AR, Seasonal
	1
	.992
	.004
	264.098
	<.001

	
	MA, Seasonal
	1
	.934
	.015
	60.943
	<.001

	Agency 2

	
	MA, Seasonal
	1
	.866
	.018
	49.358
	<.001

	Agency 3

	
	AR, Seasonal
	1
	.999
	.003
	377.057
	<.001

	
	MA, Seasonal
	1
	.988
	.018
	55.583
	<.001

	Agency 4

	
	AR, 
	1
	.917
	.048
	18.987
	<.001

	
	MA, 
	1
	.857
	.062
	13.815
	<.001

	
	AR, Seasonal
	1
	.997
	.002
	492.591
	<.001

	
	MA, Seasonal
	1
	.965
	.012
	77.726
	<.001

	Agency 5

	
	AR, Seasonal
	1
	.987
	.006
	166.496
	<.001

	
	MA, seasonal
	1
	.896
	.019
	47.411
	<.001

	
F. Sustained impact of internal authored agency-specific blogs on usage

	Agency 1

	
	AR, Seasonal
	1
	.992
	.004
	264.098
	<.001

	
	MA, Seasonal
	1
	.934
	.015
	60.943
	<.001

	Agency 2

	
	MA, Seasonal
	1
	.866
	.018
	49.358
	<.001

	Agency 3

	
	AR, Seasonal
	1
	.999
	.003
	377.057
	<.001

	
	MA, Seasonal
	1
	.988
	.018
	55.583
	<.001

	Agency 4

	
	AR, 
	1
	.917
	.048
	18.987
	<.001

	
	MA, 
	1
	.857
	.062
	13.815
	<.001

	
	AR, Seasonal
	1
	.997
	.002
	492.591
	<.001

	
	MA, Seasonal
	1
	.965
	.012
	77.726
	<.001

	Agency 5

	
	AR, Seasonal
	1
	.987
	.006
	167.695
	<.001

	
	MA, seasonal
	1
	.896
	.019
	47.582
	<.001



