Supplementary file 1 – Interview guide

Semi-structured interview guide

Preamble 1: Thanks for agreeing to participate in our study. As I mentioned earlier, we are interested in what hinders low back pain care in Australia and how to improve it. There are no right or wrong answers or things to say. We are keen to hear your thoughts and opinions, either positive, negative or neutral. Please stop me at any time if you need to take a break or if you want to end the interview for any reason. Also, please remember that you don’t have to answer every question – just let me know if you want to move on from something. Before I start, do I have your permission to audio and video record this session?

1. (Opening question) As I mentioned earlier, we are interested in understanding the challenges that may hinder low back pain care in Australia and how we could improve it. Can you start by giving me an overview of your thoughts on the current status of low back pain care in Australia?

Prompting questions:
a) When I ask about the healthcare system, that includes primary care, secondary care (including hospitals and EDs) and all types of treatment. What are your thoughts on how low back pain care is currently provided by the Australian healthcare system? 
b) Would you be able to comment on specific components of low back pain care (e.g., primary care, tertiary care, healthcare professionals)?
c) What parts of low back pain care are high quality in Australia? 
Follow-up question: What is the reason for __________ being high quality?
d) What parts of low back pain care are low quality in Australia?
Follow-up question: What is the reason for __________ being low quality?

2. In your opinion, what are the biggest challenges the Australian healthcare system faces within the context of low back pain care, if any?

Follow-up questions:
a) It seems that you believe that __  (repeat what the participant said)____ is one of the biggest challenges the Australian healthcare system faces within the context of low back pain care. Can you elaborate on what makes you think that ______________ is one of the biggest challenges we face in this context? (Repeat this prompt for each of the challenges mentioned by the interviewee)
b) What is the root cause of this problem?  (Repeat this prompt for each of the challenges mentioned by the interviewee)
c) Who contributes to the problem? For instance, who are the actors (groups of people, institutions) or types of actors that contribute to the problem?
d) What system structures contribute to the problem?
e) How do you think the healthcare system could overcome the challenge of ________________?

(Take notes of each of the challenges mentioned by the interviewee and discuss each of them in the following question)

3. Can you give me an overview of the actors (influential people or institutions) who have the power to address the issue of _______(discuss each of the issues mentioned in the previous question)______?

Follow-up questions:
a) What sort of power does __  (repeat what the participant said)____  have in the context of LBP care?

4. If money, time and other resources were not a barrier, what changes would you like to see to enhance low back pain?

Follow-up question:
a) What policy changes you would like to see developed to overcome the challenge of ________________? (Repeat this prompt for each of the challenges mentioned by the interviewee)
b) Of the above, which do you think is the lowest-hanging fruit (easiest to implement in reality)? 

5. Is there anything we haven’t covered you would like to add?



