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Obstetrics factors
Reason for visit
Pregnancy status
Mode of delivery
Maternal Outcome
Fetal Outcome
Antenatal Care follow-up
Previous delivery at health institution
Referral from other health institution

Socio - demographic factors
Age
Marital status
Educational status 
Occupation
Residence
Monthly Income











Maternal Satisfaction towards Childbirth Service





Service related factors
Waiting area
Waiting time
Sex of the health professional











