Additional file 2: Themes and sub-themes with supporting quotations
	Themes
	Sub-themes
	Quotations

	[bookmark: _Hlk190457564]Social and emotional support 
	Support from family and friends 
	He (my friend) was with me. He left me here (health centre). At first, I was shocked when he left me alone at the health centre. I was very worried about being alone. She (the health care provider) reassured me, "We are also women, so don't be afraid." He and I were the only ones who came here. There was no one else. He went to work. He asked me to go to work politely. He said, "What will I do if I don't work?" I just kept silent at that time (P#8).
I didn't have money to pay for a taxi; can you believe me? I am thankful for my family. He (husband) does not pick up the phone. What I am enduring now is one to recover from the pain (P#3).

	
	Reasons for abortion
	If my boyfriend had said yes, I would have started a follow-up here (at the clinic). He said, "I did not say, 'give me a child,' but we should live with pure love" (P#6).
My husband has another life. His other wife is pregnant. She is about to give birth. He said I can't decide for you; I have another life. I said, live your life, and I will live my life. I told him Allah would prepare me something better (P#9).

	
	Decision-making
	I did not consult anyone. Day to day, I consulted with myself. It was a question for me, and I answered it myself. So, I decided to do it myself (P#3). 
I decided with my partner. There was a time when I wanted to give birth. My husband did want to terminate the pregnancy; he was convinced (P#16).

	
	Disclosing abortion
	I cannot talk to anyone. This is mine. It belongs to Allah and Nurses (P#3).
I did not talk to my family; no one heard it. I live in the same compound with my sister-in-law. She is the only one who knows the case (P#10).

	Moral and social meanings shaping abortion care

	Moral conflict and emotional struggle around abortion

	Abortion is a sin, but it certainly is not. This means you cannot do anything without the ability to support children; if you cannot, there is no benefit to giving birth (P#15).
Abortion is difficult. I do not advise anyone to have an abortion...prevent abortion from happening in the first place. After it is conceived, it is better to raise it. Everyone grows by their luck (P#3).

	
	Community stigma and social judgment 

	They ask why she got pregnant in the first place. Then, they talk about why she terminated it now. They talk a lot. I cannot do anything other than listen to them. It has no value... No human being likes to terminate a pregnancy except when they are under stress (P#8).
[bookmark: _Hlk190979296]There are a lot of whispers. When you reach them, they will stop talking about it. Then they will be disturbed. Because I had an abortion, I feel as if they talk about it. So, I keep quiet. Whispering... when I reach them, they will be shocked and ask me where I have gone. All people are the same. They will make fun of me. I did not want it; may God forgive me (P#6).
If my family hears, it will have a fear-inducing and isolating effect because they will ask me why this was done (P#2).

	[bookmark: _Hlk190374657]Accessibility and service delivery
	Waiting time to obtain abortion care 
	The waiting time was good; I did not have to wait more than 5 to 10 minutes to receive services, so it was very short. People were being attended to on time, and I was served right on time (P#13).
The laboratory area can be slow, and there is some waiting involved. However, there has not been any occasion when we had to go elsewhere… (P#5).

	
	Availability of Abortion methods
	I told them (providers) that I should abort. I had nothing to worry about. When she (the provider) told me to do some activities, I completed them immediately. Only one blood test was done at a private clinic. The remaining tests were conducted at this facility (P#6).
I came here because this is close to me. When I came here, the provider did not bother me about coming tomorrow or the day after tomorrow. She asked me if I was willing. I told her that I had started the process of going abroad. My husband paid the expenses, and we received service (P#10).

	
	Abortion costs
	I spent money on food, transport, and some medicine bought outside the hospital… no other expense here (P#2).
If I didn't have money, I wouldn't have had the abortion. I feel compelled to give birth to this child...It is a primary challenge [abortion cost] (P#9).

	Perceived competency of abortion providers
	Welcoming and unwelcoming environments
	They were hospitable, and all employees and cleaners cleaned the floor frequently...Once, I forgot my hospital ID card at home. They searched for my name and gave me my chart (P#12).
They are very hospitable. They welcome you warmly, especially if you come from another place, though sometimes they might show a bit of surprise. However, they attend to you quickly if you arrive suddenly, so you won't feel neglected; instead, you'll feel your life is saved. This facility is excellent (P#5).
…She [abortion provider] was not interested in talking to me, she said, 'Why did you not use contraceptive methods? You are not caring for yourself. It [abortion] is not good, sin...' (P#6).   
 I said, why did I come here, when I was disgraced with some of them [abortion providers]… (P#9)

	
	Communication and counselling skills

	They told me how to adjust and take care of myself, and it was easy to understand. They told me how to care for myself, and I understood it easily because it was good for me (P#2).
They have told me; It's painful; it gets cold when the device is entered into your vagina, he explained to me. It was enough information. Because they told me that I should strongly tolerate my pain...(P#1).
After the procedure, I received family planning services and some counselling as well...I was given a three-year birth control (P#15).
She said, "I have done this abortion for you, and you cannot refuse the birth control." She told me that other patients have done this in the past and come back for an abortion in two to three months...(P#8).

	
	Privacy and confidentiality 
	…When I discussed something that could upset my partner if they knew, the doctor assured me everything would remain confidential. I haven’t seen or heard anything that makes me doubt this...(P#14).
I don't know whether it will be kept confidential. The providers know, but I am not sure (P#13).

	Physical and emotional effects of abortion

	Experience during the procedure
	They encourage me to ask what I need freely. They are very friendly. They didn’t angrily shout at me like what I saw in another facility. In another place, they even insult you by saying this is your mistake...(P#15).
When I shouted, everyone came out from the floor above. The provider said it doesn't concern me even if my boss comes...They didn't pay attention to me (P#6).

	
	Physical symptoms after the procedure
	I couldn’t move my leg and had backache.  When my period comes after a long time, it also has a similar character. I knew because of it (abortion) (P#6).
After the procedure, I felt a headache, and I took headache pills. Even though I still have backache and headache, Alhamdulillah, I am fine (P#3).

	
	Emotional responses: anxiety, sadness,  shame, self-blame, relief and gratefulness 
	 It is worrisome and shameful... it is a great sin. She is my sister who is with me now. It's a shame I come down so low in front of her. I got pregnant out of wedlock. Besides, it is shameful as a big sister... I feel guilty for doing this against my sister and mother (P#7).
I only think about myself. I say that I am selfish...Why did I do this (abortion)? (P#3). 




