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Online Resource 1
Comparison of Patient vs. HCP perceptions of immigrant/refugees’ biggest barrier in taking care of their diabetes
	Barrier
	Patient (n=18)
	HCP (n=30)
	p-value

	Citizen status
	1 (5.6%)
	0 (0%)
	0.008

	Cost of health care (appointments, medications, etc)
	5 (28%)
	5 (17%)
	

	Language barriers
	1 (5.6%)
	7 (23%)
	

	Lack of health insurance
	2 (11%)
	9 (30%)
	

	HCPs/Doctors not understanding culture
	0 (0%)
	2 (6.7%)
	

	Lack of education about diabetes
	1 (5.6%)
	6 (20%)
	

	Stress level (emotional, psychological)
	7 (39%)
	1 (3.3%)
	

	Transportation issues
	1 (5.6%)
	0 (0%)
	



Online Resource 2
Comparison of Patient vs. HCP perceptions of immigrant/refugees’ smallest barrier in taking care of their diabetes
	Barrier
	Patient (n=19)
	HCP (n=30)
	p-Value

	Citizen status
	5 (26%)
	20 (67%)
	0.002

	Cost of health care (appointments, medications, etc)
	2 (11%)
	1 (3.3%)
	

	Language barriers
	6 (32%)
	0 (0%)
	

	Lack of health insurance
	0 (0%)
	0 (0%)
	

	HCPs/Doctors not understanding culture
	0 (0%)
	3 (10%)
	

	Lack of education about diabetes
	0 (0%)
	2 (6.7%)
	

	Stress level (emotional, psychological)
	1 (5.3%)
	2 (6.7%)
	

	Transportation issues
	5 (26%)
	2 (6.7%)
	




Online Resource 3
Comparison of HCP responses for immigrant/refugee vs non-immigrant/refugee patients based off 0-100 sliding scale of 0-100
	Initial survey prompt: How much do you think each of the following would be helpful in taking care of your diabetes? **If answering for your child**, how much do you think each of the following would be helpful in taking care of your child's diabetes?

	Survey question
	# of HCP responses (n)
	HCP mean immigrant/refugee score
	HCP mean non-immigrant/refugee score
	HCP mean of differencea
	P-value

	Q1: Having access to technology (smart phones, computers, mobile apps, etc.)
	30
	77.4 (SD  25.4)
	82.4
	-5.0 (SD + 12.0
	0.023

	Q2: Having access to diabetes technology (insulin pumps, continuous glucose monitors, etc.)
	29
	83.7 (SD  16.6)
	86.1
	-0.3 (SD + 2.5)
	0.77

	Q3: Having access to health insurance
	30
	99.2 (SD  1.9)
	99.2
	0.1 (SD + 0.9)
	0.67

	Q4: Having people close (friends, family) to help cope with the challenges of having diabetes
	30
	90.8 (SD  11.6)
	86.3
	4.5 (SD + 9.3)
	0.021

	Q5: Having people close to me (friends, family) that understand how to manage diabetes
	30
	90.4 (SD  14.6)
	87.8
	2.7 (SD + 5.2)
	0.0053

	Q6: Having access to a HCP or doctor that can communicate in the same language
	30
	85.6 (SD  14.1)
	82.3
	3.2 (SD + 10.2)
	0.060

	Q7: Having access to a HCP or doctor that is the same race or ethnicity
	28
	71.9 (SD  19.2)
	60.8
	11.1 (SD +18.0)
	0.00047

	Q8: Having education (diabetes educators, booklets, classes, etc.) about how to best take care of diabetes
	30
	88.0 (SD  18.5)
	90.5
	-2.5 (12.1)
	0.61

	Q9: Understanding the treatments that are used for (insulin, insulin pumps, pills, sharps/needles, continuous glucose monitors, etc.)
	30
	92.1 (SD  9.1)
	92.1
	0.0 (SD + 1.0)
	0.93

	Q10: Having a HCP or doctor that understands cultural backgrounds (where patients are from, what traditions they practice, what beliefs they hold, etc.)
	29
	91.8 (SD  9.7)
	86.3
	6.0 (SD + 12.1)
	0.013

	Q11: Having low levels of stress outside of caring for diabetes.
	28
	81.6 (SD  23.5)
	82.0
	0.7 (SD + 2.7)
	0.26

	Q12: Having citizenship in this country.
	27
	65.8 (SD  30.4)
	60.3
	5.5 (SD + 13.2)
	0.036


Note: Zero (bottom of the bar) means "Not helpful at all" and 100 (top of the bar) means "Extremely helpful". All p-values in bold reflect a significant value of <0.05
aA positive value indicates a higher immigrant/refugee score than non-immigrant/refugee score. Likewise, a negative value indicates a higher non-immigrant/refugee score than immigrant/refugee score.

Online Resource 4
Qualitative themes observed from immigrant/refugee patients’ response to: “What is the most important thing HCPs/doctors can do to help you better care for your diabetes?”
	Theme Observed
	

	HCP Knowledge of Latest Treatment
	4/17 (23.5%)

	Communication Technique (Including Listening)
	2/17 (11.8%)

	Language/Translation
	0/17 (0%)

	Multi-Specialty/Team Approach
	1/17 (5.9%)

	Frequency of Clinical Visits
	0/17 (0%)

	Insurance/Cost Issues
	2/17 (11.8%)

	Education
	6/17 (35.3%)

	Dietary
	4/17 (23.5%)

	Shared Decision Making
	0/17 (0%)

	Psychiatric Support
	0/17 (0%)

	Social Support
	0/17 (0%)

	Cultural Context/Sensitivity
	1/17 (5.9%)

	Individualize Care
	3/17 (17.7%)

	Other (included Citizenship status, Empathy)
	6/17 (35.3%)



Online Resource 5
Qualitative themes observed from HCPs’ response to: “What is the most important thing HCPs/doctors can do to help you better care for your diabetes?”
	Theme Observed
	

	HCP Knowledge of Latest Treatment
	1/25 (4%)

	Communication Technique (Including Listening)
	4/25 (16%)

	Language/Translation
	5/25 (20%)

	Multi-Specialty/Team Approach
	1/25 (4%)

	Frequency of Clinical Visits
	2/25 (8%)

	Insurance/Cost Issues
	3/25 (12%)

	Education
	9/25 (36%)

	Dietary
	0/25 (0%)

	Shared Decision Making
	1/25 (4%)

	Psychiatric Support
	0/25 (0%)

	Social Support
	2/25 (8%)

	Cultural Context/Sensitivity
	11/25 (44%)

	Individualize Care
	4/25 (16%)

	Other (included Acceptance)
	1/25 (4%)



