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Appendix A: Older Texan Survey Instrument
INTRODUCTION
Thank you for participating in this survey conducted by the Texas A&M University contracted by the Texas Health and Human Services Commission (HHSC). This survey, which will take 15 minutes of your time, asks you questions about the congregate meal programs. Congregate meal programs are meals served in group settings to Texans who are at least 60 years old. The Congregate meals are funded by local Area Agencies on Aging and the meals might be offered at older adult centers, community halls, churches, older adult housing complexes, schools, restaurants, etc. Texas HHSC would like to improve the congregate meal program and is asking for input from older adults around the state. If you are interested in participating in a congregate meal program, please call 1(800)-252-9240. If you have any questions or concerns about this survey, please feel free to contact the Public Policy Research Institute at 979-845-6759.
Please click the arrow to take the survey.
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SCREENING QUESTIONS
Q1. Do you currently live in Texas or have you ever lived in Texas?
· Yes, currently live in Texas
· Yes, formerly lived in Texas but now live elsewhere
· No [TERMINATE SURVEY]
Q2. To which of the following age group do you belong?
· Below 60 [TERMINATE SURVEY]
· 60–70
· 71–80
· 81–90
· Above 90
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SECTION 1: AWARENESS, PARTICIPATION, LIMITATIONS
A congregate meal program, funded by local area agencies on aging, serves meals in group settings (at older adult centers, community centers, schools, churches, older adult housing complexes, restaurants etc.) to people who are at least 60 years of age.
Q1. Have you ever attended a congregate meal program in Texas?
· Yes
· No (SKIP TO Q2)
· Don’t know (SKIP TO Q2)
If Yes:
On average, how frequently have you attended a congregate meal program?
· Multiple times a week
· Once a week
· Once a month
· A few times a year
· Once a year
What are the primary reasons for which you have attended a congregate meal program? (Check all that apply)
· To access free meals
· To socialize with others
· To participate in activities
· Because of general liking of the location where meal is offered
· Because of the nutritional quality of the meals offered
· Because of the educational or entertainment activities offered with the meals
· Other-Please describe: ____________________________________________
How would you rate the meal program(s) you have attended overall?
· Poor
· Fair
· Good
· Very Good
· Excellent
· Some are good, some are bad
· Prefer not to rate
Please explain why you gave the program this rating.
Please think about the meals you have received from the congregate meal program(s) and tell us how satisfied you were with the following:
	(1) Not at all Satisfied to (5) Very Satisfied
	1
	2
	3
	4
	5 

	The way meals smelled
	
	
	
	
	

	The way meals looked
	
	
	
	
	

	The way meals tasted
	
	
	
	
	

	The temperature of the meals (e.g., Hot meals were served hot.)
	
	
	
	
	

	The variety offered in the meals
	
	
	
	
	



When are the meals served by your congregate meal site? Please check all that apply.
· Breakfast time
· Lunch time
· Dinner time
· Weekdays only
· Both weekdays and weekends
· Weekends only
· Flexible serving times
Would you recommend the meal program(s) you have attended?
· Yes
· No
· Unsure
· Prefer not to answer
How have you traveled to the meal program(s) you have attended? Please select all that apply.
· Public Transportation
· Congregate meal program transportation
· Walked
· Drove
· Carpooled
· Other - Please describe: _____________________________
On average, how long does it take/did it take for you to travel one way to the Congregate meal program site? Did it take you:
· 0–15 minutes
· 16–30 minutes
· 31–45 minutes
· 45–60 minutes
· More than an hour
What recommendations do you have for improving the meal program(s)?
If Q1 = No:
Q2. What are the reasons why you have not attended a congregate meal program? Please select all that apply.
· Not offered in my community
· Transportation problems
· Scheduling and/or timing challenges
· Not aware about the services
· Hesitate to accept charity
· Do not have the need for free meals
· Concern about quality of meals
· Do not like the location where the meals are offered
· Because of stigma associated with free meals in group settings
· Do not have any interest in meeting people while eating meals
· Have dietary restrictions that limit participation
· I do not feel I am frail or old enough to attend this program
· Other (Please describe): _____________________________
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SECTION 2: SUGGESTIONS, BENEFITS, BARRIERS
If your community offered the congregate meal program at the following locations, how easy would it be for older adults to access the program? Please rank locations from Most difficult to access (1) to Easiest to access (5).
	(1) Most Difficult to Access – (5) Easiest to Access
	1
	2
	3
	4
	5

	Local hospitals
	
	
	
	
	

	Local parks
	
	
	
	
	

	Older adult housing
	
	
	
	
	

	Local religious organizations such as churches 
	
	
	
	
	

	Local community halls
	
	
	
	
	

	Local restaurants
	
	
	
	
	

	Local schools
	
	
	
	
	

	Other - Please specify_______________________
	
	
	
	
	



When would you prefer to attend a congregate meal site?
· Breakfast
· Lunch
· Dinner
Where would you prefer to hear about congregate meal programs happening in your area? Please check all that apply.
· Radio
· Newspaper
· Television
· Social Media (Facebook Page, Twitter etc.)
· Community Center/Older Adult Center
· Older Adult Magazines/Community Bulletin
· Online
· Place of Worship
· Word of Mouth
· Local Billboards
· Mail-Out
· Other, please specify: ______________________
Which of the following issues might prevent older adults from attending a congregate meal program? Mark how much of a problem each issue is from Not a Problem (1) to Very Serious Problem (5) for participation.
	
	1
	2
	3
	4
	5

	Not knowing where meals and/or programs are offered
	
	
	
	
	

	Lack of programs in the area
	
	
	
	
	

	Transportation difficulty
	
	
	
	
	

	Scheduling or timing of meals offered
	
	
	
	
	

	Dislike of location where meals are offered
	
	
	
	
	

	Privacy concerns about getting meals in group setting
	
	
	
	
	

	Stigma about what others in the social setting will think
	
	
	
	
	

	Quality of meals offered
	
	
	
	
	

	Lack of variety in the meals offered
	
	
	
	
	

	Dietary restrictions
	
	
	
	
	

	Difficulty getting time off work
	
	
	
	
	

	Lack of need for free meals
	
	
	
	
	

	Unfriendliness of staff in the meal programs
	
	
	
	
	

	Feeling unwelcomed by other participants
	
	
	
	
	

	Other - please specify ____________________
	
	
	
	
	



Tell us how you would rate the following issues ranging from Not at all beneficial (1) to Extremely beneficial (5).
	
	1
	2
	3
	4
	5

	Helps address economic needs by providing free meals
	
	
	
	
	

	Helps address socialization need to meet people including peers
	
	
	
	
	

	Helps address nutritional dietary needs
	
	
	
	
	

	Helps address need for better health
	
	
	
	
	

	Helps address need for variety in an older Texans’ day
	
	
	
	
	

	Helps address entertainment needs
	
	
	
	
	

	Helps address educational needs if meals are offered along with nutritional awareness programs
	
	
	
	
	

	Helps feel better overall
	
	
	
	
	

	Helps address other benefits: please specify ________________
	
	
	
	
	



SECTION 3: INNOVATION
What 2 key words would you use to describe the characteristics of the congregate meal programs that provide meals to the 60 + population in Texas?
Key word 1: ________________________
Key word 2: ________________________
Which of the following characteristic would make a space/location that provides the congregate meals more welcoming to the older adults? Please rate using a scale from Not at all Welcoming (1) to Extremely welcoming (5).
	
	1
	2
	3
	4
	5

	Looks like an office with little decoration
	
	
	
	
	

	Looks like a home with a lot of decoration
	
	
	
	
	

	Includes views of the outdoors
	
	
	
	
	

	Includes indoor greenery
	
	
	
	
	

	Includes bright lighting
	
	
	
	
	

	Includes softer lighting
	
	
	
	
	



How comfortable would older adults be in using modern technology (such as internet, smart phones, computers, social media, etc.) while at the congregate meal site?
· Very Uncomfortable
· Uncomfortable
· Neutral
· Comfortable
· Very Comfortable
What sorts of activities might older adults like to have as a congregate meal program event? (Check all that apply)
· Creative Fine Arts (Painting, photography etc.)
· Performing Arts (Dance, music, drama etc.)
· Financial management information
· Language and communication
· Arts & Crafts
· Computer Literacy
· Cooking and Nutrition
· Yoga/Tai Chi
· Dancing (Zumba, waltz, country-western, etc.)
· Wellness (Chronic disease management, falls prevention, etc.)
· Gardening
· Dating
· Volunteering
· Book Club
· Games (Bingo, poker, board games etc.)
· Other
How could your community make your congregate meal program more modern?
SECTION 4: BACKGROUND & DEMOGRAPHIC QUESTIONS
What is the county of your primary residence? If you do not currently live in Texas, please choose the county of your primary residence when you lived in Texas.
To which gender identity do you identify? (optional)
· Male
· Female
· Transgender Male
· Transgender Female
· Gender Variant/Nonconforming
· Prefer not to answer
Which of the following best describes your race? (optional)
· White
· Black or African American
· Asian
· American Indian or Alaska Native
· Native Hawaiian or Other Pacific Islander
· Mixed race
· Other __________________
· Prefer to not answer
Q4. What is your ethnicity? (optional)
· Hispanic or Latino
· Not Hispanic or Latino
· Prefer to not answer
Q5. Could you tell us your current household income? (optional)
· Under 20,000
· 21,000–40,000
· 41,000–60,000
· 61,000–80,000
· 81,000-100,000
· Above 100,000
· Prefer to not answer
Q6. What is your work status? Please select all that apply. (optional)
· Employed part-time
· Employed full-time
· Not employed, but looking for work
· Not employed, not looking for work
· Not able to work
· Volunteer
· Take care of grandkids
· Retired
· Other - please describe: ______________
· Prefer to not answer
Thank you very much for completing this survey! We have successfully received your responses. If you have any questions or concerns, please call Texas A&M’s principal contact for this survey at (979) 845–6759.
Appendix B: Organizational Survey Instrument
INTRODUCTION/LANDING PAGE
Thank you for participating in this survey conducted by the Texas A&M University contracted by the Texas Health and Human Services Commission (HHSC). This survey, which will take about 15 minutes of your time, asks you questions about the congregate meal programs funded by the local area agencies on aging (AAA) that serve meals in group settings at the senior centers, community halls, schools, churches, senior housing complexes, restaurants etc. to Texans who are at least 60 years of age. In attempts to improve the congregate meal program in the state, Texas HHSC requests your valuable feedback. If you have any questions or concerns about this survey, please feel free to contact the Public Policy Research Institute at 979-845-6759.
Please click on the link below to start the survey.
SCREENING QUESTIONS
Have you ever been connected with (employed, volunteered etc.) a local congregate meal provider or Area Agency on Aging?
· Yes, I currently work for a local congregate meal provider
· I have worked for a congregate meal provider in the past
· Yes, I currently work for an Area Agency on Aging
· I have worked for an Area Agency on Aging in the past
· No, I have never worked for a congregate meal provider or Area Agency on Aging (TERMINATE)
If you serve multiple roles, please select all that apply.
· Site/Program Director
· Administrator
· Employee
· Volunteer
· Other, please specify: _______________________________
Are/were you a subject matter expert on congregate meal programs?
i. Yes
ii. No (TERMINATE)
IF YOU ARE NOT A SITE DIRECTOR OR PROGRAM DIRECTOR, SKIP TO SECTION 2.
SECTION 1: CURRENT PROGRAM CONDITIONS.
This maps current conditions of the congregate program. To prevent duplicative answers, only 1 person from each site will answer these questions.
What counties does your site serve?
What are the boundaries of your service area?
· Single County, Metro Area
· Single County, Rural Area
· Single County, Mixed areas
· Multiple Counties, mostly metro area
· Multiple Counties, mostly rural area
· Multiple Counties, both Rural & Urban Areas
· Other area, please specify: _____________________________
Approximately how many clients attend a typical meal site in your service area each day?
· Below 15
· 16–30
· 31–50
· 50–74
· 75–125
· 126+
How many people can your typical meal site serve each day?
· Up to 25
· 26–50
· 51–150
· 150+
Which of the following best describes the location of your congregate meal site? Please check all that apply.
· Senior Housing Complex
· Local Community Hall
· Local Park Recreation Center
· Local Restaurant
· Local School
· Local place of worship
· Other, please specify: _______________________________________
What types of populations are served by your meal site? Please check all that apply.
· Adults 60 and older
· Adults with physical disabilities regardless of age
· Adults with intellectual or developmental disabilities, regardless of age
· Children with physical disabilities
· Children with intellectual or developmental disabilities
· Family caregivers
· Other, please specify: ______________________________________
Does your organization have sites that target any of the following populations? Please check all that apply.
· Rural population
· Individuals with physical or mental disabilities
· Individuals at or below the poverty line
· Individuals with Language barriers
· Specific ethnic groups
· Other, please specify: ___________________
Does your meal site currently have people on a waitlist for congregate meals?
· Yes
· No
If yes, approximately how many people are on your waitlist?
· Below 25
· 25–50
· 50–100
· 100–250
· 251+
Do participants have to reserve a meal ahead of time?
· Yes
· No
If yes, is the reservation done by phone, by email, or some other method?
· Phone
· Email
· Internet
· Other, please specify: _______________
Do you provide transportation or partner with agencies that provide transportation for participants that need assistance getting to the meal site?
· Yes, our agency provides transportation
· Yes, our agency partners with an organization to provide transportation
· No
What type of events or services do you offer in conjunction with the meal? Please check all that apply.
· Creative Fine Arts (Painting, photography, etc.)
· Performing Arts (Dance, music, drama, etc.)
· Financial management information
· Language and communication
· Arts & crafts
· Computer Literacy
· Cooking and Nutrition
· Yoga/Tai Chi
· Dancing (Zumba, waltz, country-western, etc.))
· Gardening
· Dating
· Volunteering
· Book Club
· Games (Bingo, poker, board games, etc.)
· Other, please specify: _______________
How does your organization currently promote your congregate meal site? Please check all that apply.
· Radio
· Newspaper
· Television
· Social Media (Facebook Page, Twitter etc.)
· Community Center/Senior Center
· Senior Magazines/Community Bulletin
· Online
· Place of Worship
· Word of Mouth
· Local Bill Boards
· Mail-Out
· Other, please specify: ______________________
How many part-time and full-time staff work at your meal site funded either fully or partly by the OAA?
i. Number of part-time employees: _____________
ii. Number of full-time employees: _____________
When are the meals served by your sites? Please check all that apply.
· Breakfast time
· Lunch time
· Dinner time
· Weekdays only
· Both weekdays and weekends
· Weekends only
· Flexible serving times
Does your meal site accommodate special dietary needs? (Such as diabetic friendly, vegan, gluten-free, etc.)
· Yes
· No
If yes, what types of dietary needs do you accommodate?
Please select one of the following that describes your congregate meal program menu:
· Set menu that does not offer the participant any flexibility
· Choice of different complete meal options (such as choosing between two types of meals)
· Choice of different food items within a meal (choice between entrées, vegetables, fruit, and dessert options)
· Other, please describe: _______________________________
What method best describes how meals are prepared for your congregate site?
· Prepared by staff on site
· Prepared by staff at a provider associated central kitchen
· Prepared by an outside catering company or vendor contractor
· Offered through restaurant voucher program
· Other, please specify: ____________________________
What types of strategies has your organization used in attempts to increase attendance at the congregate meal sites? (e.g., public service announcements, different vendors, different meal locations, different times for meals, transportation options, etc.)
Which of the strategies listed above (if any) have been effective in increasing attendance?
Are there any strategies you have tried which have been ineffective? If so, please list the strategies that have been ineffective.
Do you have any innovative partnerships with local community organizations? (Healthcare, local government, schools, etc.)
· Yes
· No
If yes, what types of organizations do you partner with? (Healthcare, local government, schools, etc.)
Do you provide nutrition education at your site?
· Yes
· No
Do you do initial intake and assessment at your congregate site?
· Yes
· No, the Area Agency on Aging does this
· I don’t know
How many different congregate meal sites does your organization oversee?
Does your organization have the ability (staffing and funding) to create additional congregate meal sites?
· Yes
· No
· Don’t Know
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SECTION 2: INNOVATIONS
How do older adults typically find out about the congregate meal services and events? Please check all that apply.
· Radio
· Newspaper
· Television
· Social Media (Facebook Page, Twitter etc.)
· Community Center/Senior Center
· Senior Magazines/Community Bulletin
· Online
· Place of Worship
· Word of Mouth
· Local Billboards
· Mail-Out
· Other, please specify: ______________________
Are there other congregate meal sites in your service area that are not associated with your organization?
· Yes
· No
· Don’t Know
If yes, approximately how many other congregate meal sites are there that are not associated with your organization?
How comfortable are older adults from your community with modern technology (such as internet, smart phones, computers, social media) for corresponding with the congregate meal programs?
· Very Uncomfortable
· Uncomfortable
· Neutral
· Comfortable
· Very Comfortable
· Don’t Know
Q3. What type of strategies can make a congregate meal program in your community more attractive to older adults?
SECTION 3: PERCEPTIONS OF BARRIERS & FACILITATORS
Participation in congregate meals is declining in Texas, in keeping with trends across the nation. Why do you think this is happening? Please select all that apply.
· Lack of awareness about the congregate meal program
· Lack of positive advertisement about the congregate meal program
· Lack of choices on the congregate meal site menu
· Lack of flexibility in meal serving time
· Lack of accommodation for generational differences among the various older adult groups
· Belief that the congregate meal program serves the less fortunate or frail people
· Pride or embarrassment in attending the meal program
· Do not like the reservation system
· Do not like the big portion sizes and idea of wasting food
· The term “congregate meal” sounds too institutional
· Older adults these days are still working or staying active
· General increase in assisted living facilities with meal programs
· Older adults these days have more meal opportunities than before
· Attend to play cards, patriciate inactivity or socialize only and not eat
· Want to do more at meal site than just eat
· Older adults increasingly rely on home delivered meals
· Poor location or parking at congregate meal sites especially in small towns
· Instead of free meals, older people like the habit of donating a small amount for the meals
· Lack of affordable transportation options
· Other, please describe: ________________________________________
Where do you think the older adults in your community prefer to hear about congregate meal programs happening in your area? Please check all that apply.
· Radio
· Newspaper
· Television
· Social Media (Facebook Page, Twitter etc.)
· Community Center/Senior Center
· Senior Magazines/Community Bulletin
· Online
· Place of Worship
· Word of Mouth
· Local Billboards
· Mail-Out
· Other, please specify: ______________________
What do you think older adults want from a congregate meal site? Please select all that may apply.
· Want more choices and variety in meals
· Want to be more comfortable at the sites
· Want to see someone they know at the sites
· Want more activities along with the meals at the sites
· Want to show up without reserving spots at the sites
· Want an easy meal reservation process
· Want free Wi-Fi
· Want a welcoming environment at the meal sites
· Want transportation options to help attend the meal events
· Want ability to take leftovers home from the meal sites
· Want meal site to be advertised on social media
· Want meal site to partner with private sector
· Want to travel shorter distances to meal sites
· Other, please describe: ______________
What are the possible barriers of the older adults in your community that hinder their participation in congregate meal programs? Please select all that may apply.
· Lack of awareness about the programs
· Lack of choices and variety in the meals offered
· Quality of the meals offered
· Dislike of location where meals are offered
· Transportation difficulties
· Location of meal programs
· Scheduling/timing of meals
· Lack of activities at the sites when meals are offered
· Meal reservation process
· Privacy concerns about getting meals in group setting
· Pride or embarrassment in thinking congregate meals are only for the less fortunate
· Lack of free Wi-Fi
· Perception of facility in which the meals are offered
· Lack of reasonable transportation options to attend the meal events
· Lack of ability to take leftovers home from the meal sites
· Meal sites not advertised on social media
· Long distances to meal sites
· Stigma about what others in the social setting will think
· Lack of need for free meals
· Difficulty getting time off work because many older adults keep working these days
· Dietary restrictions
· Unfriendliness of staff in the meal programs
· Feeling unwelcomed by other participants
· Other, please describe: __________________________
What could be your top 3 ideas or recommendations to overcome these barriers that hinder older adult participation in the congregate meal events?
Recommendation 1: __________________________________________
Recommendation 2: __________________________________________
Recommendation 3: __________________________________________
What do you perceive are the barriers to improving your congregate site? (Check all that apply)
· Funding
· Limited staffing
· Dietary Requirements
· Policy Constraints
· Other ______________________________________________
What training topics would be beneficial for helping improve participation at your congregate meal site(s)?
Thank you very much for completing this survey! We have successfully received your responses. Your answers are very important to us in improving the congregate meal program in Texas. If you have any questions or concerns, please call Texas A&M’s principal contact for this survey at (979) 845–6759.
Appendix C: Community Health Provider Survey Instrument
TCMI - Community Health Provider Survey
We care about the quality of our survey data and hope to receive the most accurate measures of your opinions, so it is important to us that you thoughtfully provide your best answer to each question in the survey.
Do you commit to providing your thoughtful and honest answers to the questions in this survey?
· I will provide my best answers
· I will not provide my best answers
· I can't promise either way
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Thank you for participating in this survey which is a part of the Texas Congregate Meal Initiative (TCMI) funded by the Administration of Community Living (ACL), in collaboration with the Public Policy Research Institute (PPRI) at Texas A&M University.
The survey will take less than 10 minutes of your time and asks you questions about the congregate meal programs in Texas. Congregate meal programs are meals served in group settings to Texans who are at least 60 years old. The congregate meals are administered by local Area Agencies on Aging (AAAs) and the meals might be offered at older adult centers, community halls, churches, older adult housing complexes, schools, restaurants, etc.

Texas Health and Human Services Commission (HHSC) would like to improve the Texas congregate meal program and is asking for input from health providers around the state. If you or your office wants to know more about the congregate meal program, please call 1(800)-252-9240. If you have any questions or concerns about this survey, please feel free to call (979)-845-6759 in order to contact the PPRI. Please click the arrow to take the survey.

To which of the following groups do you belong?
· I am a practicing physician in Texas
· I am a practicing Registered Nurse (RN) in Texas
· I am a practicing licensed vocational nurse (LVN) in Texas
· I am a practicing Advanced Practice Registered Nurse (APRN) in Texas
· None of the above. SKIP TO END
Which of the following does your practice accept?
· Medicare
· Medicaid
· None of the above SKIP TO END
Please choose the county where you serve as a medical provider in Texas.
▼ Anderson ... Zavala
A congregate meal program, administered by local Area Agencies on Aging, serves meals in group settings (at older adult centers, community centers, schools, churches, older adult housing complexes, restaurants, etc.) to people who are at least 60 years of age.
Do you or your office refer, or have you or your office ever referred, patients to a congregate meal program in your community?
· Yes
· No
Display This Question:
If A congregate meal program, administered by local Area Agencies on Aging, serves meals in group se... = Yes
What are the primary reasons to refer patients to a congregate meal program? (Please check all that apply)
· For patients to have access to nutritional meals
· To enable patients the opportunity to socialize with others and address their social integration needs
· To enable patients the opportunity to participate in activities at locations where meals are served
· To enable patients the ability to receive nutritional quality meals
· To enable patients the opportunity to participate in educational or entertainment activities offered with the meals
· Other – Please describe: __________________________________

Display This Question:
If A congregate meal program, administered by local Area Agencies on Aging, serves meals in group se... = No
If your office does not refer patients to a congregate meal program, why? (Please check all that apply)
· We do not know about the congregate meal program available in our area
· Local congregate meal program is not an option in the referral check list used in our office
· Our patients are reluctant to use meals provided by congregate meal programs
· Referrals to the congregate meal program involve increased workload for office staff
· Senior patients are not a majority of those served by our office
· Other - please describe: _________________________________
When a patient has needs for socialization and/or nutritional meals, what is the process in your office to refer a patient to a community-based organization that provides congregate meal services? (Please check all that apply)
· Physician asks a nurse to address referral needs for a patient
· Physician or nurse connects the patient to a case worker who handles the referral needs
· Physician or nurse connects the patient to a social worker who handles the referral needs
· Physician or nurse connects the patient to a care navigator who handles the referral needs
· Physician or nurse ask an office staff member to handle the referral needs
· ⊗There is no standard referral process in my office SKIP NEXT QUESTION
· ⊗I don’t know if my office has a referral process SKIP NEXT QUESTION
Please tell us more about this referral process:
Where do you think the older adults in your community hear about congregate meal programs? (Please check all that apply)
· Family & friends
· Physician offices
· Local health department
· Radio
· Newspaper
· Television
· Social Media (Facebook Page, Twitter etc.)
· Community Center/Older Adult Center
· Older Adult Magazines/Community Bulletin
· Online
· Place of Worship
· Word of Mouth
· Local Bill Boards
· Mail-Out
· I don't know
· Other, please specify: _______________________________________
What is your general opinion of the congregate meal program(s) offered in your community for the 60 years of age and older population?
· Poor
· Fair
· Good
· Very Good
· Excellent
· Some are good, some are not
· Prefer not to rate
For older patients who do not want to participate in the congregate meal program in the community, although they have social integration and/or nutritional meal needs, what is your opinion for reasons they may not want to participate? (Please select all that apply)
· Transportation problems
· Scheduling and/or timing challenges
· Hesitate to accept charity
· Concern about quality of meals
· Do not like the location where the meals are offered
· Stigma associated with free meals in group settings
· Do not have any interest in meeting people while eating meals
· Have dietary restrictions that limit participation
· They do not feel frail or old enough to attend this program
· They prefer home delivered meals
· Other - Please describe: ______________________
If your community offered a congregate meal program at the following locations, how easy would it be for older adults to access the program? Please rank locations from Most difficult to access (1) to Easiest to access (5).
· Local hospitals: _____________
· Local parks: _____________
· Older adult housing: _____________
· Local religious organizations such as churches: _____________
· Local community halls: _____________
· Local restaurants: _____________
· Local schools: _____________
· Other - please specify: _____________
Tell us how you would rate the following benefit statements about the congregate meals provided to the seniors in your community ranging from Not at all beneficial (1) to Extremely beneficial (5).
Congregate meals help address…
· economic needs by providing assistance with meals: _____________
· socialization needs to meet people including peers: _____________
· nutritional dietary needs: _____________
· need for better health: _____________
· need for variety in an older Texans’ day: _____________
· entertainment needs: _____________
· nutritional awareness needs if meals are offered along with nutritional awareness programs: _____________
· Congregate meals help them feel better overall: _____________
· Congregate meals help address other benefits - please specify: _____________
What could be done to make the congregate meal program an integral part of your community-based support referral process for patients 60 years of age and older in your community? Please provide 3 key suggestions, not in any specific rank order.
Suggestion 1: ________________________________________________
Suggestion 2: ________________________________________________
Suggestion 3: ________________________________________________
During the COVID-19 crisis, seniors in communities across Texas may be experiencing social isolation and reduced access to healthy food and nutritious meals. What can be implemented to address concerns related to COVID-19 so that seniors may participate safely in congregate meal programs?
Appendix D: Focus Groupe Guide
POST-COVID FOCUS GROUP GUIDE
TEXAS CONGREGATE MEAL INITIATIVE
I. INTRODUCTIONS
Research/facilitation team will do the introductory greetings, explain the purpose of the session, explain confidentiality process (minimally, to not obstruct the flow), emphasize the importance of the participants’ feedback in the project for which the focus groups are conducted. Especially, because consent paperwork is not necessary (note: A&M IRB classified this as “not research”), an important facilitation task is to explain that nobody will be quoted anywhere and that findings from the focus groups will be treated in research and dissemination as aggregate data.
II. PROCESS AND GROUND RULES OVERVIEW
Facilitators will go over the technical issues of muting and using the chat feature. They will then explain the focus group process to the participants and ask them to follow the following ground rules:
· Because we are using a virtual platform, we want you to understand the limitations of this technology. Please use either your computer or your cell phone to listen and participate with the focus group. Please do not use both to listen or it will create feedback noise. If your computer does not have a microphone, we still suggest keeping it on so you can see when people are about to talk and this prevents two people from trying to speak at the same time. Kindly switch off your phone if you are not joining via phone. Please keep your microphone muted when you are not talking and overall, please be patient as we listen to everyone contribute to each question. There are some ground rules that we need to quickly outline.
· We will talk with you about the congregate meal programs in your community. As you might know, these discussion sessions were supposed to take place physically in a face to face setting. But because of COVID-19, we have moved to the current format. We request everyone’s patience and understanding so we can gather the most information under the virtual conditions. We are very thankful for your thoughtful accommodation and cooperation.
· To guide the discussions, we will follow a set of questions that we shared with you beforehand. We will do our best to facilitate the discussion in order to address all of our key predetermined questions while also allowing the highest possible level of participation.
· Everyone is requested to kindly not talk at the same time. If you have a sudden thought while another person is talking, write it down and speak up after they are done talking or you can put it in the chat box. And we will share it with the group. We will try to follow a round robin process so everyone has a chance to talk. We will repeat our questions as often as necessary.
· It is challenging to facilitate a discussion among the participants when people cannot see each other. To facilitate efficiencies, please use chat box to type in your questions or comments. After the webinar is over, we will leave the box open for 10 minutes for additional questions or comments.
· All feedback will be audio recorded for note taking purposes. All audio records will be destroyed after contents are processed. No data reporting will contain any names of persons attending the call and no information will be tied to a particular person.
III. FEEDBACK CAPTURE
Using appropriate probing techniques, feedback from the participants will be captured with the help of the following questions.
A. Local Context
· Do you think most people in your community know about the congregate meal services that are provided by your organization?
· How do people in your community hear about the congregate meal programs?
· Prompt – What has been done to promote the meals, where have notices been placed, description of notices?
· How are Older Americans in your community referred to the congregate meal services?
· For a 60 plus person whose medical care is coordinated by their physicians, do the referrals come from physicians, their nurses or case workers? Please tell us a little bit about how the medical referrals work in your community. Is there a form that is submitted to AAA? Is there any systemic requirement?
60 + survey
· Lack of awareness was the second most selected reason for not attending CMPs.
· 46% rated ‘not knowing where meals and/or programs are offered’ as a very serious problem.
· Mail-outs are most preferred method of communication. Television, places of worship, and online were also popular. The least preferred options are local billboards and magazines or community bulletins targeting the older adults.
Organizational survey:
· Lack of awareness was chosen 86 times as a reason for declining participation in CMPs. Lack of awareness was chosen 96 times as a possible barrier.
· Word-of-mouth is the most typical way older adults typically find out about the CMPs. Next most selected choices: Community and Senior Centers, social media sites.
· Word-of-mouth- method most adults prefer to hear about congregate meal services
B. Barriers
· What prevents the older adults in your community from attending a congregate meal service? Why do you think they do not attend?
· Prompt – describe current locations, timings, food, activities, population served.
· Prompt – describe best possible location, timing, food at meals, activities, population served.
· What are some barriers that may make it difficult for a congregate meal to be successful in this community?
· Is there anything that is missing that would be essential in making the congregate meal program more effective?
· Why do you think participation is decreasing across the congregate meal sites across Texas? Just to remind you, this has been happening all across the nation.
60 + survey:
· Lack of awareness (46%), a lack of programs in the area (42.2%) and transportation difficulty (41.3%) were identified as very serious problems/barriers.
· Other notable barriers: dietary restrictions, feeling unwelcomed by other participants, stigma about what others will think, lack of variety in meals offered, and scheduling/timing/location of meals offered.
Organizational survey:
· Possible barriers of older adults: pride or embarrassment (98 people) and a lack of awareness (96 people) identified as two most pressing issues, followed closely by transportation difficulties.
C. Facilitators
· How do the older adults who attend your congregate meal program feel they benefit from the program?
· What do you think needs to be done in your community to increase participation in the congregate meal programs? What could be some of the strategic steps?
· What, according to you, are the components of a successful program?
60 + survey:
· Socializing and participation in activities as their primary reasons for attending. Other reasons listed include accompanying friends or family members who are attending the program and volunteering or working at the program.
Organizational survey:
· What older adults want from a congregate meal site - the two most frequent selections: the ability to take leftovers home from the meal sites, and the availability of more choices and variety in the meals.
D. What Might Work
· What types of activities might older adults in your community like in a congregate meal program event?
· Prompt, what makes an activity social?
60 + survey:
· Activities older adults might like: a majority chose games as other popular choices: wellness courses, arts and crafts, and computer literacy courses.
· Open-end Suggested activities: games, crafts, entertainment, lectures and classes, themed events for holidays or group birthdays.
· By and large, game and craft-related activities are the most requested
· Do you think the older adults in your community might like using technology during the congregate meal events?
60 + Survey:
· 43% indicate that older adults would be neither comfortable nor uncomfortable using technology at CMP.
· Over a third of participants indicate that older adults will be either comfortable or very comfortable with using technology.
· There were about 120 mentions of the desire for access to technology and technology-related classes when asked “needs of contemporary older adults”,
Organizational survey:
· Majority of respondents indicate that older adults would be uncomfortable using technology to correspond with CMP.
· 10% indicate that older adults would be “very uncomfortable,” while another 35 percent indicate that older adults would be “uncomfortable.”
· no participants indicated that older adults would be “very comfortable” using technology to correspond with the congregate meal programs, which varies from the results of the 60 + survey
· What could be some interesting ideas to rejuvenate the congregate meal programs in your community? What have worked?
· What might be attractive/appealing for the older adults who do not attend?
· How could you community better target “younger” seniors (60–75) without losing current attendees?
· Would your participants be interested in intergenerational activities? (Partnering with local schools, bringing grand-kids, etc.)
· Do you currently target caregivers of older adults?
· Have you ever had discussions with other meal providers before? Was this discussion between other providers beneficial?
E. COVID-19 Impacts
· How has COVID-19 impacted your congregate meal program?
· What steps have you taken so far to adjust to COVID-19 conditions?
· When the congregate meals were stopped, were you able to offer any virtual social contact with people who used to attend the congregate meal site?
· What assistance do you need from the AAA in adjusting to COVID-19 conditions?
· What steps do you recommend when trying to safely reopen the congregate meal program and function under current conditions?
· What assistance do you need from the AAA in reopening the congregate meal program?
· If you have already implemented safe reopening steps, what still remains a challenge in safe functioning?
· How do you see COVID-19 impacting the congregate meal program for your region in the future?
F. WRAP UP
The facilitating team will state that if the participants could not share some of their thoughts since they did not want others to hear their comments, they should feel free to send their comments or ideas to the researcher(s)/facilitator(s). The chat box will be kept open for some more time to capture their comments.
Finally, research team will say, “Thanks very much for your time. We really appreciate you taking time out of your busy schedules to attend this session today. Especially during the current conditions. Your thoughts, comments and ideas are very important for our research. Thanks much again and have a wonderful day.”
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