FGD Guide: Makkalai Thedi Maruthuvam Scheme
Introduction (Before starting the audio recording/note-taking):
· Introduce yourself and your affiliation.
· Reiterate the purpose of the study and ensure informed consent is obtained.
· Explain the confidentiality of the interview.
· Explain that there are no right or wrong answers, and the goal is to understand their experiences.
I. Demographic Information (Briefly, to contextualize responses):
· Age
· Gender
· Village/Location
· Occupation
· Family structure (briefly)
II. Experiences with the Makkalai Thedi Maruthuvam Scheme:
· "Could you tell me about your experiences with the Makkalai Thedi Maruthuvam scheme?" (Open-ended, allows for free-flowing narrative)
· "How did you first learn about the scheme?"
· "How often have you interacted with the scheme's services?"
· "What kind of services have you received through the scheme?"
III. Interactions with Healthcare Providers:
· Women Health Volunteers:
· "What has been your interaction with the women health volunteers?"
· "How would you describe your relationship with them?"
· "Do you feel comfortable communicating with them?"
· "Do you feel that they listen to your concerns?"
· Doctors and Nurses:
· "What has been your experience with the doctors and nurses involved in the scheme?"
· "How would you describe their communication and care?"
· "Do you feel they treat you with respect?"
· "Do you feel that they explain your health conditions clearly?"
IV. Service Delivery and Quality:
· Medication Supply:
· "How would you describe the availability and supply of medications provided through the scheme?"
· "Are the medications provided regularly?"
· "Are the medications effective?"
· Testing (Sugar and BP):
· "Have you had sugar and blood pressure tests conducted at your home through the scheme?"
· "How would you describe the process of these tests?"
· "Do you feel the tests are conducted accurately?"
· Overall Service Quality:
· "How would you rate the overall quality of services provided by the scheme?"
· "What are the strengths of the scheme?"
· "What are the areas that need improvement?"
· "How would you describe the interpersonal interactions with the staff?"
V. Perceptions and Expectations:
· "What were your expectations from the Makkalai Thedi Maruthuvam scheme before you started using it?"
· "Have your expectations been met?"
· "What are your current perceptions of the scheme?"
· "What are your hopes for the future of the scheme?"
VI. Trust and Confidence:
· Trust in the Scheme:
· "Do you trust the Makkalai Thedi Maruthuvam scheme?"
· "What factors influence your trust in the scheme?"
· "Are there any factors that make you distrust the scheme?"
· Trust in the Health System:
· "How has your experience with the Makkalai Thedi Maruthuvam scheme influenced your trust in the overall public health system?"
· "What factors influence your trust in the public health system in general?"
· "Do you feel that the public health system cares about your health?"
VII. Additional Comments:
· "Is there anything else you would like to share about your experiences with the Makkalai Thedi Maruthuvam scheme?"
Concluding the Interview:
· Thank the participant for their time and valuable insights.
· Reiterate confidentiality.
· Ask if they have any further questions.

