Table S1. Definitions of Facilitation
	“a goal-oriented dynamic process in which participants work together in an atmosphere of genuine mutual respect in order to learn through critical reflection.” [86:401]

	“a technique by which one person makes things easier for others…The term describes the type of support required to help people change their attitudes, habits, skills, ways of thinking, and working.” [6:152]

	The use of “personal contact between the facilitator and the professional to encourage good practice and better service organisation.” [51:626]

	“the process of enabling (making easier) the implementation of evidence into practice…Facilitation is achieved by an individual carrying out a specific role (a facilitator), which aims to help others.” [4:579].

	“involves helping others to identify questions of practice; providing support to enable others to meet specific goals, including research use; attending to the process of achieving those goals; and knowing the system in which change is proposed and implemented.” [87:325]

	“a deliberate and valued process of interactive problem solving and support that occurs in the context of a recognized need for improvement and a supportive interpersonal relationship. Facilitation is primarily a distinct role with a number of potentially crucial behaviors and activities.” [56]

	“guiding, coaching, mentoring, cheerleading, and encouraging.” [88:6] 

	“the process of providing support to individuals or groups to achieve beneficial change…It has been described as ‘the provision of opportunity, resources, encouragement and support for the group to succeed in achieving its own objectives and to do this through enabling the group to take control and responsibility for the way they proceed.” [69:38]

	“a mechanism or intervention for the implementation of evidence into practice. A facilitator is an individual who is skilled in working with the concepts of change management and individual and organisational development.” [89:2]





Table 1a. Map of Facilitation Processes & Activities to External Absorptive Capacity Meta-Routines
	External Absorptive Capacity Meta-Routines [9]
	Facilitation Processes & Activities
[1, 47] 
	Primary Sources

	Identifying & recognizing the value of externally generated knowledge
	Introduces new research-based ideas of potential value to resolving performance gaps
	[6, 46, 51, 55, 56, 59, 90-92, 121]

	Learning from & with partners, suppliers, customers, competitors, and consultants
	Establishes effective communication channels
	[46, 56, 63]

	
	Networking
	[136-138]

	
	Supports the development of new competencies or skills by identifying external suppliers
	[56]

	Transferring knowledge back to the organization (establishing knowledge sharing processes)
	Establishes effective communication channels
	[136-138]





Table 2a. Map of Facilitation Processes & Activities to Internal Absorptive Capacity Meta-Routines
	Internal Absorptive Capacity Meta-Routines [9]
	Facilitation Processes & Activities
[1, 47]
	Primary Sources

	Facilitating variation
	Encourages critical assessment of current practice that leads to identification of performance gap(s)
	[6, 51, 55, 56, 90-93]

	
	Introduces new ideas (i.e., research and associated knowledge that may address performance gaps)
	[59]

	
	Enhances staff receptivity to change
	[57, 58, 94, 95]

	
	Identifies resources needed to support change
	[51, 56, 60–62, 96]

	
	Motivates and encourages others to make a change
	[61, 62, 65, 97-101]

	
	Supports the development of new competencies/skills among staff
	[97, 102-111]

	Managing internal selection regimes
	Assists in establishing common goals
	[4, 46, 56, 98, 112]

	
	Enables implementation of evidence into practice

Enables research use
	[4, 6, 46, 47, 95, 113, 114]

	
	Attends to the process of achieving goals
	[4, 46, 56, 98, 112]

	
	Provides feedback about research use
	[56, 115]

	Sharing knowledge & superior practices across the organization
	Establishes effective (internal) communication channels
	[46, 56, 63, 116] 

	
	Promotes a culture for change

Creates a supportive (local) climate

Creates a vision that embraces evidence-based practice
	[4, 58, 59, 67, 68, 92, 96, 100, 104, 117-124]

	Reflecting, updating, & replicating
(retention)
	Tailors facilitation activities to local needs and circumstances
	[46, 108, 113, 114, 116, 125]

	
	Provides ongoing support & resources to achieve goals
	[46, 56, 98, 112] 

	
	Facilitates trialable initiatives
	[53, 107, 124, 126-133]

	
	Maintains change momentum
	[61, 62, 65, 97-101]

	
	Supports the development of new competencies/skills among staff
	[61, 62, 65, 97-101]

	
	Supports a goal-oriented dynamic process that promotes learning through critical reflection
	[5, 56]

	Managing adaptive tension (continuous progression)
	Creates a vision that embraces evidence-based practice 
	[123, 124]

	
	Promotes a culture for change 
Creates a supportive (local) climate
	[123, 124]

	
	Empowers staff
	[63, 131, 135]
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