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Suppl. Figure 1 (a) Ways to encourage patients to attend (practice led)
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Suppl. Figure 1 (b) Ways to encourage patients to attend (narrative led)
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Suppl. Figure 1 (c) Ways to encourage patients to attend (other ideas)
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Suppl. Figure 1 (d) Ways to encourage professionals to prompt patients about screening (feedback)
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Suppl. Figure 1 (e) Ways to encourage professionals to prompt patients about screening (feedback)
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[bookmark: _GoBack]Suppl. Figure 1 (f) Ways to encourage professionals to prompt patients about screening (other ideas)
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Give practices feedback on...
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Use a trusted source to deliver feedback and messages

National or international uptake or targets
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Tell practices...

Acceptable Feasible

Patients are morelikely to attend if a HCP encourages them I S I
The benefits and risks to patients of attending/not attending I I
Consequences when their patients do not attend I S

Benefits to the practice when their patients attend I S
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Acceptable Feasible

Identify someone in the practice to help the patient to register and consent.
Establish a way for the practice to monitor/record efforts to promote...
Provide checklist of ways to encourage consent/attendance
Provide a new resource to the practice
Prompt practice to encourage the person to consent/attend

Prompt practice to check the register during consultation

Provide practice with observable example/information
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Someone in the practice could...
Acceptable

Help the person to make a plan

Encourage them to see screening as part of package

Explain how its important to go to screening before it is too late
Tell them after their appointment they will be reassured
Advise the person how to consent to screening

Explain there is no harm from drops

Explain the difference between routine checks and screening
Send or give a take-home reminder

Persuade the person they will be able to attend

Tell the person that they approve of screening

Encourage the person to attend screening
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Provide a personal story from someone else with diabetes who...

Prompts the person to imagine the outcomes

Delivers a message recognising their anxiety

Provides an observable example

Explains there is no harm from drops

Wishes they went to screening sooner prompting the person to regret

Has retinopathy and tells them it is important to go to attend before it is too late
Has retinopathy and tells them about the benefits of screening

Explains how screening was a way for them to take charge of their health

mDisagree = Neither agree or disagree = Agree

0

Acceptable

X

6 20% 40% 60% 80% 100%

Feasible

0% 20% 40% 60% 80% 100%




image3.png
The person ticks off a checklist

Draw the person’s attention to the number
Provide a message from the screening service
Advise/arrange for practical support

Arrange for support from family/friends
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