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	1. How long should the telephone training be?
	Days___ // Hours ____

	2. Which of the following training methods should we use? Please choose up to five and rank in order of importance (1=most important, 5=Less important)
	

	
	Tick
	Rank

	a. Traditional instructive teaching  
	
	

	b. Traditional instructive teaching enhanced with clinical examples/demonstrations (audios of telephone treatment sessions, observing a telephone role-playing between trainers)
	
	

	c. Telephone treatment role-playing between trainees (Patient & Practitioner role)
	
	

	d. Group discussion
	
	

	e. Online
	
	

	f. Use of an established scale to assess whether the treatment delivered over the telephone by your Practitioner meets standards of good quality delivery
	
	

	g. Use of audio-recordings during training to discuss what went well and what could be improved – Use audios to promote practitioner self-assessment of treatment delivered over the telephone (reflective learning)
	
	

	h. Directly listening to telephone treatment sessions delivered by a Practitioner experienced in telephone treatment/Direct observation of telephone calls (shadowing)
	
	

	3. Who should attend the telephone training day(s)?
	

	4. Who should be delivering the training day(s)?
	

	5. Should the training provide points to go towards their professional development?
	





