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· Do you always pay attention to the DOW when you take a call?
· What did you think/do when you saw that a caller had a DOW of 4-5?
· If you think back at a caller with a high DOW (4-5), can you then give me an example of this conversation and what you did?
· Did the DOW change your conversation with the caller? Explain.
· Has DOW changed your triage response to the individual caller? Explain.
· Does DOW mean anything to your work here? Why, why not?
· Is the usage of DOW something you have discussed with your colleges?
· Could you imagine yourself asking callers about their DOW? 
· Do you think there would be any barriers about asking callers about their DOW?














