Additional file 1 Measured test performance levels and their 95% confidence intervals (CI).

Over-triage Under-triage Efficiency Sensitivity Specificity PPV NPV

Dispatch category % 95% ClI % 95%ClI % 95%ClI % 95% ClI % 95% ClI %  95%ClI % 95% ClI
General weakness 81 789-837 21 12-3.0 87 846-888 59 56.0-622 88 859-90.0 19 16.3-21.1 98 97.0-98.8
Fall 79 759-813 19 10-28 84 818-8.6 71 67.8-738 85 827-874 21 187-241 98 97.2-99.0
Chest pain 80 765-828 43 28-59 34 304-378 9 938-971 21 179-243 20 172-235 96 941-97.2
Breathing difficulty 72 671-759 45 25-65 65 602-695 84 806-877 61 566-66.1 28 241-329 95 935-975
Psychiatric symptom N.A.  0.0-00 58 33-84 94 916-96.7 0 0.0-0.0 100 100.0-100.0 0.0-00 94 91.6-96.7
Rhythm disorder 81 764-851 09 00-19 78 734-826 89 854-924 77 727-820 19 149-23.6 99 98.1-100.0
Stroke 74 69.1-789 36 15-57 39 334-444 97 951-989 23 179-273 26 21.1-30.9 96 94.3-985
Abdominal pain 68 622-731 20 04-36 90 868-93.7 69 634-741 91 882-947 32 269-37.8 98 96.4-99.6
Hospital transport 30 244-356 120 8.0-16.0 79 745-844 84 795-885 76 71.2-817 70 644-756 88 84.0-920
Poisoning 50 435-565 86 49-122 76 703-815 78 723-832 75 69.6-80.9 50 435-565 91 87.8-951
Back pain 78 718-838 17 00-36 95 91.2-978 40 329-471 96 93.3-989 22 16.2-28.2 98 96.4-100.0
Limb pain 78 71.0-846 07 00-21 94 90.7-982 67 59.0-744 95 915-986 22 154-29.0 99 97.9-100.0
Nausea, diarrhoea,

constipation 33 255-411 22 0.0-46 97 944-999 40 31.9-481 99 97.8-100.0 67 58.9-745 98 954 -100.0
Convulsion 64 555-716 38 06-7.1 59 509-674 94 899-979 48 39.7-564 36 284-445 96 929-994
Headache 85 781-915 31 00-64 63 537-718 78 700-855 61 523-705 15 85-219 97 93.6-100.0
Traffic accident, bicycle

etc. 68 594-769 00 00-00 72 64.1-809 100 100.0-100.0 68 59.7-77.1 32 23.1-40.6 100 100.0 - 100.0
Unconscious 58 478-67.3 N.A. 0.0-0.0 42 32.7-522 100 100.0-100.0 O 0.0-0.0 42 32.7-522 0.0-0.0
Traffic accident, small 83 759-90.7 23 0.0-53 53 426-625 90 84.0-960 48 383-582 17 93-241 98 94.7-100.0
Impact/hit 80 715-894 00 00-0.0 51 40.1-62.6 100 100.0-100.0 45 33.6-56.0 20 10.6-28.5 100 100.0 - 100.0
Unspecific symptoms 88 80.6-954 N.A. 00-00 12 46-194 100 100.0-100.0 O 0.0-0.0 12 46-19.4 0.0-0.0
Blood glucose problem 68 579-789 54 03-105 79 694-879 67 56.0-773 80 71.3-893 32 21.1-421 95 89.5-99.7
Cut 70 585-806 0.0 00-0.0 76 659-86.3 100 100.0-100.0 73 62.7-83.9 30 19.4-415 100 100.0-100.0
Allergic reaction 80 70.3-89.7 0.0 0.0-0.0 45 325-56.7 100 100.0-100.0 36 24.1-474 20 10.3-29.7 100 100.0 - 100.0
Body pain 100 100.0-100.0 7.3 06-139 8 77.7-952 O 0.0-0.0 93 86.1-994 0 00-00 93 86.1-994
Assault 100 100.0-100.0 0.0 0.0-0.0 93 85.6-99.6 0.0-0.0 93 856-996 0 0.0-0.0 100 100.0-100.0
Cardiac arrest 8 0.7-159 00 00-00 92 84.8-995 100 100.0-100.0 43 29.3-564 92 84.1-99.3 100 100.0-100.0
PPV: Positive predictive value; NPV: Negative predictive value; N.A.: Not available



