Additional file 2. The interview schedule.
1. What does human error mean to you?
a. Follow-up question(s) if needed.

2. Can you describe situations where human error can happen in an EMS setting?
a. Follow-up question(s) if needed; can you describe this in more detail?
b. What kind of issues affect the situation you described? 

3. Can you describe actions where human error can happen in an EMS setting?
a. Follow-up question(s) if needed; can you describe this in more detail?
