Additional file 4. Factors contributing to errors, according to paramedics.


In paramedics’ opinions, what kinds of issues contribute to human error? 


Changing work environment


Organization of work


The nature of the work


Urgency


Distruptive external issues


Factors related to missions


Particular patient groups


Driving


Deviation from standard procedure


Inadequate care guidelines


Interaction challenges


Challenges related to technological systems


Paramedics themselves


Issues that complicate cognitive processing


Personal thoughts


Difficulties in decision-making


Individual strains and needs


Attitude problems


Impact of work experience


Work overload


Low energy levels


Challenging working conditions


