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Staff (Focus Group)
1. Can you tell me about ‘usual’ interactions with relatives before the COVID-19 visiting restrictions?
2. Could you describe how you in your professional role interacts with visitors in the ICU?
3. How do you feel families were involved in the care of patients in the ICU prior to COVID-19?
4. Can you tell me about visitation policies before the COVID-19 pandemic and how they changed? 
5. Can you tell me how you feel how patients are affected by the lack of visitors during the COVID-19 pandemic?
a. What were the drawbacks of this situation?
b. Did you feel there was positives to come from the lack of visitors during the pandemic?
c. Did you feel there was any positives for the patients?
d. How did you think relatives found this? 
e. How did you feel about the visitation policies in relation to your workload (including track and trace as the policies changed)?
6. How did communicate with relatives?
a. How did you find this experience?
b. Is this normal for you prior to COVID-19?
7. How well do you know your patient?
a. Do visitors change how you know your patient? Can you tell how? 
b. Do you feel that not having visitors has affected how well you know your patients? Can you tell me a little more about this? 
8. Thinking about your recent experience, how has COVID-19 has changed how you feel about visitors in the ICU?
9. Is there anything about your experience of working in the ICU during COVID-19 in relation to visitors and visiting that you think I should understand better?
10. Is there anything you would like to ask me?
11. Would you like to be informed of the results of this study?
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