Supporting Material 1. Survey Instrument
	INQ1
	The food information is completely provided in the online food application. 

	INQ2
	The food information is factually provided in the online food application. 

	INQ3
	The food information is precisely made available in the online food application.

	INQ4
	The food information is clearly made available on the online food application.

	INQ5
	The food information is accurately provided in the online food application.

	CNQ1
	The appropriate food information is provided on the online food application.

	CNQ2
	The Food information is periodically updated on the online food application. 

	CNQ3
	Food prices are adequately provided on the online food application. 

	CNQ4
	The updated food information is available on the online food application.

	CNQ5
	The food information is made accessible on the online food application.

	REQ1
	The food information is easy to understand.

	REQ2
	The food information is provided concisely.

	REQ3
	The food information is consistently made available.

	REQ4
	Attractive visuals are made available that represent the actual product. 

	REQ5
	The information provided on the food order application depicts the food.

	ACQ1
	The food information is effortlessly obtainable on the online food application. 

	ACQ2
	The food information is quickly accessible on the online food application. 

	ACQ3
	The food information is easily retrievable from the online food application.   

	ACQ4
	The food information is rapidly manageable on the online food application.   

	ACQ5
	The food information is swiftly available on the online food application.   

	PUF1
	The online food application enables me to order food quickly. 

	PUF2
	The online food application makes it easier to buy food online effectively.

	PUF3
	The online food application saves my time and effort. 

	PUF4
	Online food applications are beneficial for ordering food promptly. 

	PUF5
	Using an online food application helps buy food comfortably. 

	PEU1
	The online food application is easy to order food delivery.

	PEU2
	One can easily order food by the use of online food applications.

	PEU3
	Using online food applications is understandable.

	PEU4
	Using an online food order application brings comfort to users.

	PEU5
	Using an online food order application is easy.

	PCN1
	It is easy to use online food order services. 

	PCN2
	One can flexibly use online food delivery services. 

	PCN3
	Food delivery services save time.

	PCN4
	Food delivery services can be used at any time.

	PCN5
	Using online food services is convenient. 

	SAT1
	I I can easily use the food delivery application .

	SAT2
	I found all the information on food delivery without having to go anywhere else.

	SAT3
	Using the food delivery application is more advantageous than traditional channels.

	SAT4
	Food delivery application has simplified my activities.

	SAT5
	The food delivery application met my expectations.

	ITR1
	I would choose the food delivery application as a preference to purchase food products.

	ITR2
	I would be willing to use the food delivery application to purchase food products.

	ITR3
	I would recommend the food delivery application to others.

	ITR4
	I plan to use the food delivery application in the future.

	ITR5
	I predict I would use the food delivery application in the future.


Note: INQ: Intrinsic Quality; CNQ: Contextual Quality; REQ: Representational Quality; ACQ: Accessibility Quality; PUF: Perceived Usefulness; PEU: Perceived Ease of Use; PCN: Perceived Convenience; SAT: Satisfaction; ITR: Intention to Reuse; 
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	INQ
	CNQ
	REQ
	ACQ
	PUF
	PEU
	PCN
	SAT
	ITR

	INQ1
	0.856
	0.570
	0.552
	0.582
	0.566
	0.572
	0.548
	0.557
	0.550

	INQ2
	0.845
	0.563
	0.555
	0.570
	0.556
	0.551
	0.575
	0.553
	0.541

	INQ3
	0.875
	0.600
	0.534
	0.586
	0.576
	0.577
	0.556
	0.571
	0.531

	INQ4
	0.862
	0.579
	0.532
	0.582
	0.584
	0.582
	0.553
	0.568
	0.530

	INQ5
	0.863
	0.582
	0.525
	0.569
	0.566
	0.585
	0.582
	0.567
	0.540

	CNQ1
	0.584
	0.860
	0.557
	0.579
	0.546
	0.568
	0.567
	0.568
	0.547

	CNQ2
	0.575
	0.855
	0.555
	0.578
	0.556
	0.561
	0.583
	0.569
	0.560

	CNQ3
	0.569
	0.848
	0.524
	0.571
	0.543
	0.538
	0.560
	0.551
	0.533

	CNQ4
	0.587
	0.855
	0.546
	0.588
	0.563
	0.564
	0.571
	0.572
	0.541

	CNQ5
	0.568
	0.866
	0.544
	0.575
	0.537
	0.551
	0.578
	0.573
	0.533

	REQ1
	0.551
	0.552
	0.856
	0.555
	0.568
	0.574
	0.598
	0.589
	0.558

	REQ2
	0.542
	0.543
	0.845
	0.533
	0.559
	0.563
	0.594
	0.555
	0.548

	REQ3
	0.539
	0.532
	0.862
	0.541
	0.564
	0.543
	0.594
	0.540
	0.568

	REQ4
	0.517
	0.542
	0.862
	0.514
	0.538
	0.563
	0.574
	0.542
	0.545

	REQ5
	0.546
	0.566
	0.871
	0.537
	0.559
	0.574
	0.602
	0.569
	0.564

	ACQ1
	0.563
	0.567
	0.504
	0.846
	0.570
	0.535
	0.549
	0.531
	0.509

	ACQ2
	0.596
	0.580
	0.549
	0.861
	0.570
	0.562
	0.585
	0.560
	0.557

	ACQ3
	0.565
	0.576
	0.529
	0.856
	0.536
	0.537
	0.575
	0.541
	0.530

	ACQ4
	0.568
	0.575
	0.531
	0.863
	0.546
	0.563
	0.582
	0.528
	0.534

	ACQ5
	0.583
	0.593
	0.557
	0.857
	0.575
	0.571
	0.584
	0.536
	0.545

	PUF1
	0.565
	0.551
	0.570
	0.585
	0.835
	0.570
	0.579
	0.559
	0.552

	PUF2
	0.563
	0.553
	0.557
	0.579
	0.853
	0.582
	0.561
	0.551
	0.539

	PUF3
	0.569
	0.548
	0.555
	0.559
	0.869
	0.600
	0.561
	0.534
	0.551

	PUF4
	0.554
	0.539
	0.538
	0.531
	0.851
	0.554
	0.566
	0.531
	0.526

	PUF5
	0.566
	0.536
	0.542
	0.525
	0.850
	0.573
	0.555
	0.513
	0.548

	PEU1
	0.583
	0.579
	0.584
	0.560
	0.610
	0.869
	0.570
	0.575
	0.539

	PEU2
	0.590
	0.576
	0.589
	0.567
	0.588
	0.873
	0.561
	0.563
	0.536

	PEU3
	0.568
	0.557
	0.541
	0.558
	0.566
	0.861
	0.552
	0.551
	0.518

	PEU4
	0.575
	0.545
	0.550
	0.545
	0.571
	0.854
	0.573
	0.552
	0.526

	PEU5
	0.560
	0.546
	0.564
	0.562
	0.582
	0.859
	0.593
	0.554
	0.519

	PCN1
	0.575
	0.573
	0.608
	0.576
	0.569
	0.569
	0.852
	0.548
	0.569

	PCN2
	0.574
	0.592
	0.589
	0.587
	0.569
	0.585
	0.855
	0.545
	0.554

	PCN3
	0.568
	0.575
	0.593
	0.578
	0.578
	0.585
	0.875
	0.547
	0.542

	PCN4
	0.533
	0.552
	0.561
	0.559
	0.555
	0.534
	0.852
	0.510
	0.563

	PCN5
	0.555
	0.572
	0.605
	0.579
	0.571
	0.558
	0.855
	0.565
	0.577

	SAT1
	0.582
	0.576
	0.584
	0.569
	0.558
	0.543
	0.568
	0.865
	0.597

	SAT2
	0.582
	0.566
	0.558
	0.552
	0.553
	0.557
	0.528
	0.841
	0.577

	SAT3
	0.537
	0.578
	0.561
	0.519
	0.535
	0.543
	0.524
	0.864
	0.564

	SAT4
	0.557
	0.556
	0.549
	0.536
	0.536
	0.568
	0.537
	0.877
	0.568

	SAT5
	0.553
	0.567
	0.542
	0.528
	0.530
	0.570
	0.563
	0.848
	0.565

	ITR1
	0.535
	0.549
	0.555
	0.529
	0.551
	0.514
	0.569
	0.576
	0.855

	ITR2
	0.515
	0.558
	0.546
	0.536
	0.536
	0.520
	0.544
	0.578
	0.851

	ITR3
	0.540
	0.529
	0.554
	0.539
	0.547
	0.512
	0.553
	0.563
	0.861

	ITR4
	0.544
	0.548
	0.563
	0.538
	0.542
	0.537
	0.569
	0.580
	0.866

	ITR5
	0.558
	0.542
	0.568
	0.547
	0.568
	0.546
	0.578
	0.579
	0.869


Note: INQ: Intrinsic Quality; CNQ: Contextual Quality; REQ: Representational Quality; ACQ: Accessibility Quality; PUF: Perceived Usefulness; PEU: Perceived Ease of Use; PCN: Perceived Convenience; SAT: Satisfaction; ITR: Intention to Reuse; 


