Appendix 1:  Interview Guide

EDUCATOR ROLE (PERSONAL LEVEL)

1. Could you please share your teaching experience? 
2. Do you have any experience in start-ups?
3. How do you see your role as an entrepreneurship educator in today's education system? How do you measure the success of EE?

EDUCATOR ROLE WITH RESPECT TO STUDENTS
1. According to you, what is the expected role for the students, when you are involved in entrepreneurship education?
2. What are the challenging aspects?

EDUCATOR ROLE WITH RESPECT TO INSTITUTION
1. How does the institution support you? 
2. How does the institution's teaching philosophy/curriculum influence your teaching?

EDUCATOR ROLE WITH RESPECT TO COMMUNITY
1. How do you see your role as an entrepreneurship educator in relation to the UAE community?
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Entrepreneurship Educator: A Vital Cog in the Wheel of Entrepreneurship Education and Development in Universities

I would like to invite you to take part in a research study. Please take time to read the following information carefully. Kindly reach out to me for any further clarifications. 

Why have you been asked to take part?
You have been contacted because I want to interview people who are part of higher education institutions based in the UAE.

Do I have to take part?
No. It is entirely up to you to decide whether or not you want to take part. You are kindly requested to decide within a week of receipt of this request. If you decide to take part, you would be required to fill and sign in the box, at the end of the next page. If you decide to take part, you are still free to stop at any time without giving a reason. No questions will be asked if you stop. Deciding whether to take part in the study will not affect the standard of any care you may receive.

What would the interview be like?
The discussion would tentatively revolve around the questions in the interview guide. Also, the interview would be audio recorded upon your convenience and consent.

How long would the interview take?
The time it takes for an interview varies, depending on how much you have to say, but the interview is tentatively planned to last around half an hour. To fifty minutes max. If you want to stop the interview at any time, you can do so without giving any reason at all.

What if I decide to withdraw after the interview has taken place?
If you decide to leave after an interview has taken place, all audio recordings, transcripts and typing of your interview would be destroyed.


What would happen after the interview?
I will label the interview recording with a code number and transcribe the audio file into a Word document. The digital recording and the typed-up record (transcript), identified only by the code number, would be kept in a secure place. You would be asked to read or listen to the interview and consider if there was anything you would like to change or remove, keep anything secret or hide your identity, or delete or change some of your interviews. 

How would the researcher use the interview tape and transcript?
The transcribed data would be analyzed and incorporated in the research paper. Also, the findings could also be utilized in research papers and published in journals of repute.
 
What next?
If you are convinced and agree to go ahead with our interview, please sign the ‘Consent to Participate in the Research’ section below. I shall get in touch with you to confirm the interview date and time.

















Entrepreneurship Educator: A Vital Cog in the Wheel of Entrepreneurship Education and Development in Universities

Consent Form for personal interview:  Qualitative Sub-study
The purpose is to understand how you view your role as an entrepreneurship educator. By being a part of this, you are also accepting the outcomes to be published. 
If you are happy to participate then please complete and sign the form below. Please initial the boxes below to confirm that you agree with each statement:

	
	Please Initial box:

	
I confirm that I have read and understood the information sheet and have had the opportunity to ask questions.

	

	I understand that my participation is voluntary and that I am free to withdraw at any time without giving any reason and without there being any negative consequences. In addition, should I not wish to answer any query or questions, I am free to decline. 

	

	I understand that my responses will be kept strictly confidential. I understand that my name will not be linked with the research materials and will not be identified or identifiable in the report or reports that result from the research. 

	

	I agree for this interview to be recorded in MS teams. I understand that the audio recording will be used only for analysis and that extracts from the interview, from which I would not be personally identified. I understand that no one outside the research team will be allowed access to the original recording.

	

	I agree that my anonymized data will be kept for future research purposes such as publications related to this study after the completion of the study.
	
	

	
I agree to take part in this personal interview.

	


_________________________	__________________         _____________________
	
Name of participant	Date                                     Signature

	__________________         _____________________
Principal Investigator	Date                                     Signature

Copies: A copy of the signed and dated consent form should be placed in the main project file which must be kept in a secure location.
Appendix 3: Sample Interview Transcription: Respondent 7
 
Q1) Could you please share your teaching experience?
 
Respondent 7: I've been teaching almost for 12 years now. My academic background is I have a PhD in human resources and I'm a lifelong learner, so I continuously learn. So, I've gone to Stanford University recently to learn about the design thinking methodology from their school. I've done a program at Columbia University. I've studied at the University of Toronto and done an adult learning program. My bachelors were in Economics, Master in public administration and political science, and my PhD was in Human Resources. My teaching started at the London School of Business in Canada. I later shifted and started teaching at York University. When I came to Dubai in 2015, I was selected among 50 faculty members in the UAE and was sent by the Ministry of Higher Education to Stanford University. I was also the director of a Torbram Electric company of for almost eight years which was a publicly listed company in India. So anything between 1987 to 2010 I was occupied with corporate experience 
 
Q2) Do you have any experience in start-ups?

Respondent 7: I was also involved in the family business which was an oil company that my husband had started, and I was involved with from scratch. It had a 40 million turnover by the time we sold to another in 1998. When I was in Canada, Toronto, I won the status of women award from the Government to help immigrant women get into their professions, because what I found was when women were immigrating to Canada, their skills were not transferable, although they do speak about transferable skills. So I found that women after the age of 35 years get into survival jobs. So, I did a project that was funded by status of Women, Canada to integrate them into their profession and I worked with the Hungarian, Iranian women, and Indian women who have held very high positions and developed a customized program based on my human resources knowledge. 

As a result, all three women got integrated into their professions at a very high level within three to six months' time. And as a result of this, I did a Ted talk at Rogers School of Management. And then I published a book based on their successes and this book is currently available on Amazon. And I felt when I came to Dubai, it was very important for the youth to create jobs for themselves, also they are completely disconnected from the passion or from the goals that they wish to pursue in their lives when they take up their courses in universities. And I felt that that alignment was very much needed. Similarly, if you start off young at the youth level understand what drives them and what are they passionate about, and then kind of put them into those pathways. 
 
Q3) How do you see your role as an entrepreneurship educator in today's education system? How do you measure the success of EE?
 
Respondent 7: I think I'm a capitalist, and I see myself as a catalyst, having learned from my life experiences and especially from the failures. I also believe I am an enabler. It's not just connecting people to resources but I enable a shift from a fixed mindset to a growth mindset. Label them to develop self efficacy and confidence to be able to put into action and to be able to achieve their dreams. 
 
Q4) What are the challenging aspects you might have to face as an educator? 
 
Respondent 7: People not understanding what I'm doing. Another challenge is not having an adequate support system in place and then too much work and too little time. And also, the students' mindset, it’s a big problem, students are required to be pushed, pushed, pushed. So my work begins when students leave the gates of AUD. Because to be able to be in touch with them, to be able to follow up with them on what's happening with that. The idea that they give birth to and then seeing that it ultimately culminates into something meaningful for them and meaningful for society, requires you to be connected with the student throughout his life, at least for three years after they graduate, so that I wouldn't say the challenge, but it's a lot of work to do and. A lot of energy to expand, and if you don't have adequate resources to support you, then it's a lot of work that you're doing by yourself. 
 
Q5) Do you have an innovation and entrepreneurship center in AUD? 
 
Respondent 7: Yes, I started it when I joined AUD in 2019. I joined as adjunct faculty, which later became full-time. I had just come back from Stanford University and I saw the way that this course innovation and entrepreneurship was being taught was very appalling because it was just being taught as a theory subject. So I started after six months of getting hired. So, from vision and mission strategy to setting up the program to setting up the pathways, incubating ideas, or implementing the experiential learning by doing methodology and design thinking. Everything was done by myself for the last four years without any team. 

Only this August 2022, when I told the management that I will be resigning because I just can't handle all the pressure myself, they agreed to give me an assistant who is unfortunately still under training period. When I joined as an adjunct faculty member, I was teaching the entrepreneurship and innovation course because of the ministry requirement. In the first six months of my teaching, the management saw the kind of positive responses they received from the students, and the methodology that I had implemented, they agreed to offer me a full-time position and make me the manager of the Entrepreneurship and Innovation Center. I created a structured pathway for students with no background in business or those who are freshmen at AUD who could just go through this program and register for it easily.  
 
Q6) You might be having some expectations from students when you're teaching them an innovation and entrepreneurship course. 
 
Respondent 7: See, when a student comes and registers for this course, the first question I ask is tell me your goal. Why are you here? Why, why did you take this course? And then I make them write their goal three times during the course, and most of them say, well, we want to learn about business. We want to learn and get some skills about business. We want to start our own company or I'm generally taking it to understand better, to get better skilled. So, I first asked them what is it. Why are you here? And then then I teach them through the process about everything. And then at the midpoint, I again asked them, OK, that was your goal. So what is your goal now? Has it shifted? Is it the same? Have you grown in your goal? From your perspective? Is it different today? And then it before the end of the end of the semester, I again ask them. OK, so we started off with a goal. So what would your goal and what is it today? And generally, I've seen that they register for the course with the mindset that this is going to be a course like every other course, and towards the end they say that we learned a lot. We learned a lot of life skills. We are more confident and we can apply. I tell them that this is the only course where I expect them to fail. Your success is the number of times you fail. This is the only course that gives you an A grade if you fail because the process is continuous. I evaluate the process, not their result, so I tell them that it is not possible for them to achieve the outcome that they set for themselves the first time. So failure is the only way to achieve success, and I even give marks to their failures and the attempts made. I tell them to give me their failure story so that if they give me a failure story, they get maximum points. 
 
Q7) How is your institution supporting you? Do the institutional goals align with your professional and personal goals? 
 
Respondent 7: I did not get much support from the institution in the first two years because they did not understand what I was doing. They did not know what was designed thinking, they did not know what is experiential learning because other courses here are not taught that way. I don't have any exams in my courses, so they're not taught the way I teach them. So it took them almost two years to understand because it was only when students started giving high evaluations and positive feedback and they gave me a lot of testimonies on the website that I created for the center. The students also started stating in their testimonies that every course should be taught this way. 

So when the management started hearing stories of successes and got to know that we received  300,000 dirhams of funding, and apart from that, we are getting investors who are working with 12 startups and taking 5% equity in the startups, when the management realized that the external stakeholders are interested in our students ideas, that’s when they started taking my work seriously. Recently, the marketing department of AUD started working on the metaverse. Funny enough, Me and my team started working on this in 2020. We started working with three Web technologies, and we were much, much ahead. So there was this e-mail that came from the marketing department and circulated this about the new technology. And I said, what are they initiating? The center already has 3 start-ups in blockchain, metaverse, and NFTS and the marketing department is not even aware of the students' work or with the club. They are so disconnected. Few students have already initiated digital galleries with NFTS in 2020, during COVID, as my team never stopped during COVID. So again, that’s when management realized that there are a lot of achievements taking place within the center and this needs to be promoted. They're running a huge campaign now about AUD, entrepreneurship and Innovation Center, and the related success stories that have emerged and that's again another milestone we have achieved. 
 
Q8) You have somehow given me an idea, but how does the course syllabus or curriculum match your own teaching philosophy? 
 
Respondent 7: The one thing that I really fought for with AUD is the curriculum because when I came back from Stanford, I was under the impression that as per the ministry’s requirement, the first course, which is innovation and entrepreneurship should be within the general education. But it wasn't done. So, what AUD had done was they had taken bits and pieces of that and integrated it with other courses business major courses and had got accredited by the ministry. Although when I joined I requested them to put this in the School of General Education, they said no, this is this was housed in the School of Business, and that also as a pre-prerequisite. This meant that students from other majors or backgrounds were not registering for the course because they were under the impression that the Entrepreneurship course is for business major students only, especially when they saw the BBUS code while registering. However, after years of fighting with the management, I succeeded a bit in removing the course as a prerequisite and spreading awareness about other major students that they can register. However, I am still struggling to add this course to the general education department. So I came and I couldn't shift it back to general education. For me the teaching philosophy is basic. Learning only happens when you can transfer those skills in real life, If I'm giving you some theory knowledge and you read it and you pass an exam for me that is not when you actually learned. And this philosophy has been with me for more than 7-8 years, that learning happens only when you apply and it's only when you can transfer the skills that you've learned in class in real life. So experiential learning is what I adopt in my class where it enables students to apply what they learn. It is not by listening that they learn it is by doing that they learn. And I first show them how they need to do it. And then I allow them to do it in their own way and in the doing of it, they assimilate some skills, and leave some behind. 

But whatever they simulate and they retain and apply going forward in their life and I say the crux of what they actually grasped and learned. In the last four years, we've had 65 startups emerging out of which 12 currently are in the acceleration phase. We have 24 startups this year. We have seven in the mindset stage, six in the ideation stage. We have, I think about 17 in the incubation stage and we have 8 or 9 accelerating. So when I say accelerating, I mean this startup. It took them three years to accelerate. But today, the start-up has received 80,000 AED in funding. For instance, one startup is working with an investor, another has had an NDA signed with a British company, and the third one has started selling its first product at noon and distributing it to the distributors. The fourth one is now assembling its own plant in Jebal Ali to manufacture them locally. So that is what I mean by acceleration. There's another startup that started again in 2019 with a small idea such as Connect, which was connecting academia with industry. Because they first found a lot of problems when they started looking for jobs when they said that their skills were not aligned to what the employer was looking for. So they said let's do something about it and they started something which is initially called Connect. They are currently working with schools and hospitals. So when I'm saying accelerating, it means that they're already existing and they are delivering the projects.  
 
Q9) OK, so how do you see your role as an educator within the UAE community? 
 
Respondent 7: Uh, recently we participated in the Entrepreneurship and Innovation Conference that was held at Zayed University and all the top universities were there. That's How I met some people from UAE University and Khalifa University. And to my surprise, I found that none of the universities had the successes that we've had, and none of the universities have a structured program that we have developed here. And I'm saying that the only way to progress is through collaboration, sharing your stories, learning from each other, sharing resources for the students, to be open and transparent. What I find about the Middle East region, whether it's students or whether it is individuals, they are scared of trusting people they don't trust people easily, and not everyone is ready to share information or collaborate. They don't open out, but if you don't trust, if you don't make yourself vulnerable, you don't grow. You don't understand, and when that happens, you never know your weak areas and you never get the chance to improve. Here people are afraid to take risks and the thing is that without failing and without burning your fingers, you really cannot move ahead and succeed. So this perception needs to change so that we can progress within the community. 

Interviewer: Thank you very much for your responses, it was quite insightful

Respondent 7) You are always welcome
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